Digital Signature Certificate for Members
ANNEXURE 1

PROCESS GUIDE

Article I. STEP 1: Download the application form as per Annexure 2.
STEP 2: Fill up the physical form and courier the same to NSE.IT (address given below) along with the following documents duly attested by a bank manager/ notary public/ gazetted officer.

1. Self attested passport-sized colour photograph of the applicant 

2. Photo id Proof  --  Passport / Driver’s license / Voter’s ID / PAN card 

3. Address Proof  --  Passport / Driver’s license / Voter’s ID / Telephone Bill /            Electricity Bill / Bank Account Statement

4. Proof of legal Existence -- Certificate of Incorporation / Partnership Deed and SEBI Registration Certificate.

NSE.IT Limited

Trade Globe, Ground Floor

Andheri – Kurla Rd

Andheri East

Mumbai – 400059

Article II. Step 3: Upon validating the application form, NSE.iT will issue a Token Redemption Number and a CD Serial Key which will be forwarded to the email address mentioned in the application form of the member. Member has to make an online enrolment by clicking on the following link after going through the enclosed online enrolment process document.

https://digitalid.safescrypt.com/nseit/
Step 4: Following a successful enrolment by the member, NSE.iT issues and forwards a PIN number to the email address mentioned by the member in the application form. Using this PIN, the member can download his digital signature by clicking on the following link.

 https://digitalid.safescrypt.com/nseit/client/mspickup.htm
Step 5: Confirmation

To confirm if the digital signature has been properly downloaded, it can be viewed by following these steps.

Open Internet Explorer

Section 2.1 Go to tools > Internet Options > Content > Certificates

The signature is successfully downloaded if the member can see the Name of the Applicant followed by the name of the issuer – NSE.iT RCAI Class 2 CA.

Upon such a confirmation, the member has to send an email to the following address in the prescribed format. 

digitalsignature@nseit.co.in
Name of applicant:

Name of the organization:

Email Address:

TRN No. 

CD Serial Key:

Date of downloading the digital signature:

Phone Number :

Please direct all queries to Ms. Sneha Mody, 022-28277741. Email : digitalsignature@nseit.co.in
Please read the following content carefully. It contains important information to ensure proper usage of your Digital Certificate.

Do’s

1.  The certificate should be downloaded onto the same machine/device from where the request was initiated. 

Don’ts

1. After placing an online request for a certificate, the subscriber should not do the following until the certificate is successfully downloaded: 

· Format the machine

· Reinstall or upgrade the internet browser on the machine from which the certificate request was initiated

2. At the time of registration, the subscriber should provide an email ID that is valid and is accessed regularly. 

3. Certificate revocation is permanent and irreversible. If the subscriber’s certificate is revoked, he/she will have to reapply for a fresh certificate. The same will be approved only after paying the necessary applicable charges. 

4. The security level in the Internet Browser should be set to ‘Medium’ and all scripting should be enabled. 

5. The subscribers will have to download the ‘Certificate Trust Chain’ from www.cca.gov.in 

6. All subscribers will get routed through the NSE.IT site for enrolment. They can apply only for Class 2 certificates. 

7.  It is the subscribers’ responsibility to remember the passwords that they use when they generate certificates. 

8. Requirements with respect to Operating System and Internet Browser are as follows: 

· Operating System

a) Supported Versions - Windows 98/2000/XP
b) Recommended Versions - Windows 2000/XP

· Internet Browser
a) Supported Versions - IE 5.5 and above
b) Recommended Versions - IE 6.0 and above
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