


Key audit matter How our audit addressed the key audit matter

Modifications to IT environment

During the year ended 31 March 2021, the Group has 
migrated to Oracle ERP system from the erstwhile system 
Tally, for its operations and financial reporting purposes. 
Also, the Group has implemented and started using a new 
Loan Management System (LMS) from the current year for 
the new loan products launched by it during the year for 
processing and recording loan transactions. 

Such significant migration in IT systems including use of new 
IT systems increases the risk to the internal financial controls 
environment. These changes trigger a financial reporting 
risk as controls and processes that have been established 
over a number of years are updated and migrated into a 
new environment which includes new system controls and 
processes being designed and implemented for the above 
change in IT systems including controls around system 
integration.

Our areas of audit focus included user access management, 
developer access to the production environment and data 
migration testing, changes to the IT environment across 
applications, networks, database and operating systems. 
Further, we also focused on key automated controls relevant 
for financial reporting.

Accordingly, since our audit strategy included focus on key 
IT systems and automated controls along with testing of the 
data migration activity and implementation of new systems, 
due to pervasive impact on the consolidated financial 
statements; we have determined the same as a key audit 
matter for current year audit.

	 the management for such system implementation activity 
to ensure the implementation activity has been completed 
appropriately;

•	 Tested the design and operating effectiveness of the 
Group’s IT controls over the IT applications as identified 
above;

•	 Evaluated the management’s process for modifications to 
the IT systems including those modifications made post 
the implementation of the IT systems which also included 
understanding around monitoring and authorisation 
of such modifications. Tested such changes made to 
IT systems that had a significant impact on financial 
reporting;

•	 With regards to the data migration activity carried out by 
the Group during the current year ended 31 March 2021 
for the new ERP system, we performed the following 
procedures:

	 a.	 Obtained an understanding of the Group’s migration 
process,

	 b.	 Evaluated the controls established by the 
management for the migration activity to ensure the 
activity has been completed appropriately,

	 c.	 Understood the data cleansing process undertaken 
by the management prior to migration and tested the 
data migration, including associated reconciliations.

	 d.	 Verified that the pre-migration and post migration 
reports, for example, appropriate approvals of trial 
balance by the respective authorized personnel from 
the Operations and Finance teams, along with the 
personnel from conversion team,

	 e.	 Obtained the exception reports generated during data 
migration procedure and ensured that the exceptions, 
if any,  have been rectified and necessary sign off was 
obtained by the management.

•	 Tested IT general controls particularly, logical access, 
changes management and aspects of IT operational 
controls.  Tested that, requests for access to systems 
were appropriately reviewed and authorized; tested 
controls around Group’s periodic review of access rights; 
inspected requests of changes to systems for appropriate 
approval and authorization.

•	 Tested related system interfaces/system integrations 
including relevant approvals, configurations and other 
application layer controls identified during out audit and 
report logic for system generated reports relevant to the 
audit mainly for loans, interest income and impairment of 
loan assets for evaluating completeness and accuracy;

•	 Where deficiencies were identified, tested compensating 
controls or performed alternative procedures.
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	 Impairment losses on loan portfolio including implementation of COVID-19 related measures

	 As at 31 March 2021, the Group has reported gross loan assets of ₹ 182,469.75 lakhs against which an impairment allowance 
of ₹ 16,340.75 lakhs has been recorded. Refer note 4.8 of significant accounting policies, note 8 for the outstanding loan assets 
and note 46.1 of the consolidated financial statements for credit risk disclosures.

Key audit matter How our audit addressed the key audit matter

The calculation of impairment losses on loans is complex 
and is based on application of significant management 
judgement and use of different modelling techniques 
and assumptions which could have a material impact 
on reported profits. The Group has applied a three-stage 
approach based on changes in credit quality to measure 
expected credit loss on loans which is as follows:

•	 If the loan is not credit-impaired on initial recognition 
then it is classified in ‘Stage 1’ and its credit risk is 
continuously monitored by the Group i.e. the default in 
repayment is within the range of 0 to 30 days.

•	 If a significant increase in credit risk (‘SICR’) since initial 
recognition is identified, it is moved to ‘Stage 2’ but is 
not yet deemed to be credit-impaired i.e. the default in 
repayment is within the range of 31 to 89 days.

•	 If the loan is credit-impaired, it is then moved to ‘Stage 
3’ i.e. the default in repayment is more than 89 days.

The Expected Credit Loss (ECL) is measured at 12-month 
ECL for Stage 1 loan assets and at lifetime ECL for Stage 
2 and Stage 3 loan assets. Significant management 
judgement in measuring ECL is required with respect to:

•	 determining the criteria for SICR

•	 factoring in future macro-economic assumptions

•	 techniques used to determine probability of default and 
loss given default.

The ECL for the respective stages has been derived 
basis the Group’s internally developed statistical models 
including that developed for new loan products launched 
during the year, historical data, collections trends post 
reporting date and industrywide stress. 

Implementation of COVID-19 related measures

During the current year, the RBI has announced various 
relief measures for the borrowers which were implemented 
by the Group such as “COVID 19 Regulatory Package- 
Asset Classification and Provisioning” announced by the 
RBI on 27 March 2020, 17 April 2020 and 23 May 2020 
and RBI circular on “Asset Classification and Income 
Recognition following the expiry of Covid-19 regulatory 
package” dated 07 April 2021 (collectively referred to as 
‘the RBI circulars’), which has been collectively considered 
by the management in identification and provisioning of 
NPAs. 

Our audit focused on assessing the appropriateness 
of management’s judgment and estimates used in the 
impairment analysis through the following procedures:

•	 Evaluated the Group’s accounting policies for estimation 
of expected credit loss on loans in accordance with Ind AS 
109.

•	 Obtained an understanding of the modelling techniques 
adopted by the Group including the key inputs and 
assumptions for existing and new loan products. Since 
modelling assumptions and parameters are based 
on historical data, we assessed whether historical 
experience was representative of current circumstances 
and was relevant in view of the recent impairment losses 
incurred within the portfolios;

•	 Assessed and tested the design and operating 
effectiveness of the key controls over the completeness 
and accuracy of the key inputs and assumptions 
considered for calculation, recording and monitoring 
of the impairment loss recognized. Also, evaluated the 
controls over the modelling process, validation of data 
and related approvals;

•	 Obtained the policy on moratorium of loans approved by 
the Board of Directors pursuant to the RBI circular and 
ensured whether such policy was in accordance with the 
RBI circular.

•	 With respect to the management’s assessment for the 
requirement of additional provisions to be made or not 
to be made on account of the impact of the COVID-19 
pandemic, we understood and challenged evaluated 
the underlying assumptions used by the Group for such 
estimate by considering our understanding of the risk 
profiles of the customers of the Group.

•	 Evaluated the appropriateness of the Group’s 
determination of significant increase in credit risk 
(‘SICR’) in accordance with the applicable accounting 
standard considering impact of COVID-19 and 
moratorium announced in the RBI circular and the 
basis for classification of various exposures into various 
stages. For a sample of exposures, we also tested the 
appropriateness of the Group’s categorization across 
various stages;

•	 Assessed the critical assumptions and inputs used in 
the model which amongst others included testing the
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Key audit matter How our audit addressed the key audit matter

the Group periodically and significantly depend on future 
developments in the economy due to COVID-19 including 
any new relief measures’ announcements by the RBI.

Considering the significance of the above matter to the 
overall consolidated financial statements, additional 
complexities involved in the current year on account of 
ongoing impact of COVID-19, launch of new loan product 
and extent of management’s estimates and judgements 
involved, it required significant auditor attention. 
Accordingly, we have identified this as a key audit matter 
for current year audit.

We also draw attention to Note 3 of the accompanying 
consolidated financial statements, regarding uncertainties 
involved and on the appropriateness of impairment 
losses provided on the above mentioned loan assets as 
on 31 March 2021, as the same is fundamental to the 
understanding of the users of consolidated financial 
statements.

collection trends of the portfolio and ensuring consistency of 
assumptions with other relevant publicly available macro 
economic factors pertaining to impact of COVID-19. For 
forward looking assumptions used by the management 
in its ECL calculations, we held discussions with 
management and corroborated the assumptions using 
publicly available information.

•	 Performed a critical assessment of assumptions including 
management’s assessment of the impact of COVID-19 
on these assumptions, moratorium facility availed by 
the customers and input data used in the estimation of 
expected credit loss models for specific key credit risk 
parameters, such as the transfer logic between stages, 
probability of default (PD) or loss given default (LGD);

•	 Performed an assessment of the adequacy of the credit 
losses expected within 12 months by reference to credit 
losses actually incurred on similar portfolios historically;

•	 Obtained written representations from management on 
whether they believe significant assumptions used in 
calculation of expected credit losses are reasonable.

•	 Assessed the appropriateness and adequacy of the 
related presentation and disclosures of note 46 “Financial 
risk management” disclosed in the consolidated financial 
statements in accordance with the applicable accounting 
standards.

Information other than the Consolidated Financial 
Statements and Auditor’s Report thereon

6.	 The Holding Company’s Board of Directors are responsible 
for the other information. The other information comprises 
the information included in the Annual Report, but does 
not include the consolidated financial statements and our 
auditor’s report thereon.

	 Our opinion on the consolidated financial statements does 
not cover the other information and we do not express any 
form of assurance conclusion thereon.

	 In connection with our audit of the consolidated financial 
statements, our responsibility is to read the other 
information identified above when it becomes available 
and, in doing so, consider whether the other information 
is materially inconsistent with the consolidated financial 
statements or our knowledge obtained in the audit or 
otherwise appears to be materially misstated.

	 When we read the Other information, if we conclude 
that there is a material misstatement therein, we are 
required to communicate the matter to those charged with 
governance.

Responsibilities of Management and Those 
Charged with Governance for the Consolidated 
Financial Statements

7.	 The accompanying consolidated financial statements 
have been approved by the Holding Company’s Board of 
Directors. The Holding Company’s Board of Directors is 
responsible for the matters stated in section 134(5) of the 
Act with respect to the preparation of these consolidated  
financial statements that give a true and fair view of the 
consolidated financial position, consolidated financial 
performance including other comprehensive income, 
consolidated changes in equity and consolidated cash 
flows of the Group in accordance with the accounting 
principles generally accepted in India, including the Ind 
AS specified under section 133 of the Act. The respective 
Board of Directors/management of the companies 
included in the Group are responsible for maintenance 
of adequate accounting records in accordance with the 
provisions of the Act for safeguarding of the assets of the 
Group and for preventing and detecting frauds and other 
irregularities; selection and application of appropriate 
accounting policies; making judgments and estimates that 
are reasonable and prudent; and design, implementation 
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and maintenance of adequate internal financial controls, 
that were operating effectively for ensuring the accuracy 
and completeness of the accounting records, relevant 
to the preparation and presentation of the consolidated 
financial statements that give a true and fair view and are 
free from material misstatement, whether due to fraud or 
error, which have been used for the purpose of preparation 
of the consolidated financial statements by the Directors 
of the Holding Company, as aforesaid.

8.	 In preparing the consolidated financial statements, the 
respective Board of Directors of the companies included 
in the Group are responsible for assessing the ability of 
the Group to continue as a going concern, disclosing, as 
applicable, matters related to going concern and using 
the going concern basis of accounting unless the Board of 
Directors either intend to liquidate the Group or to cease 
operations, or has no realistic alternative but to do so.

9.	 Those Board of Directors are also responsible for overseeing 
the financial reporting process of the companies included 
in the Group.

Auditor’s Responsibilities for the Audit of the 
Consolidated Financial Statements

10.	 Our objectives are to obtain reasonable assurance about 
whether the consolidated financial statements as a whole 
are free from material misstatement, whether due to fraud 
or error, and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of assurance 
but is not a guarantee that an audit conducted in 
accordance with Standards on Auditing will always detect 
a material misstatement when it exists. Misstatements 
can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably 
be expected to influence the economic decisions of 
users taken on the basis of these consolidated financial 
statements.

11.	 As part of an audit in accordance with Standards on 
Auditing, we exercise professional judgment and maintain 
professional skepticism throughout the audit. We also:

	 •	 Identify and assess the risks of material misstatement 
of the consolidated financial statements, whether due 
to fraud or error, design and perform audit procedures 
responsive to those risks, and obtain audit evidence 
that is sufficient and appropriate to provide a basis 
for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or 
the override of internal control;

	 •	 Obtain an understanding of internal control relevant 
to the audit in order to design audit procedures 
that are appropriate in the circumstances. Under 
section 143(3)(i) of the Act, we are also responsible 
for expressing our opinion on whether the Holding 
Company has adequate internal financial controls 

with reference to consolidated financial statements in 
place and the operating effectiveness of such controls;

	 •	 Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting estimates 
and related disclosures made by management;

	 •	 Conclude on the appropriateness of management’s 
use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether 
a material uncertainty exists related to events or 
conditions that may cast significant doubt on the 
ability of the Group to continue as a going concern. 
If we conclude that a material uncertainty exists, we 
are required to draw attention in our auditor’s report 
to the related disclosures in the consolidated financial 
statements or, if such disclosures are inadequate, to 
modify our opinion. Our conclusions are based on 
the audit evidence obtained up to the date of our 
auditor’s report. However, future events or conditions 
may cause the Group to cease to continue as a going 
concern; and

	 •	 Evaluate the overall presentation, structure and content 
of the consolidated financial statements, including the 
disclosures, and whether the consolidated financial 
statements represent the underlying transactions and 
events in a manner that achieves fair presentation.

12.	 We communicate with those charged with governance 
regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including 
any significant deficiencies in internal control that we 
identify during our audit.

13.	 We also provide those charged with governance with 
a statement that we have complied with relevant 
ethical requirements regarding independence, and to 
communicate with them all relationships and other 
matters that may reasonably be thought to bear on our 
independence, and where applicable, related safeguards.

14.	 From the matters communicated with those charged with 
governance, we determine those matters that were of 
most significance in the audit of the consolidated financial 
statements of the current period and are therefore the key 
audit matters. We describe these matters in our auditor’s 
report unless law or regulation precludes public disclosure 
about the matter or when, in extremely rare circumstances, 
we determine that a matter should not be communicated 
in our report because the adverse consequences of doing 
so would reasonably be expected to outweigh the public 
interest benefits of such communication.

Other Matter

15.	 The consolidated financial information of the Group for 
the year ended 31 March 2020, included as comparative 
financial information in the accompanying consolidated 
financial statements, are based on the management 
certified consolidated financial statements of the Group 
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which have not been subjected to either review or audit, 
as explained in Note 2 to the consolidated financial 
statements. Our opinion is not modified with respect to 
this matter. 

Report on Other Legal and Regulatory 
Requirements

16.	 Based on our audit, we report that the provisions of section 
197 read with Schedule V to the Act are not applicable 
to the Holding Company and its subsidiary company 
covered under the Act, since none of such companies is 
a public company as defined under section 2(71) of the 
Act. Accordingly, reporting under section 197(16) is not 
applicable.

17.	 As required by Section 143 (3) of the Act, based on our 
audit, we report, to the extent applicable, that:

	 a)	 we have sought and obtained all the information and 
explanations which to the best of our knowledge and 
belief were necessary for the purpose of our audit of 
the aforesaid consolidated financial statements;

	 b)	 in our opinion, proper books of account as required 
by law relating to preparation of the aforesaid 
consolidated financial statements have been kept so 
far as it appears from our examination of those books 
and the reports of the other auditors; 

	 c)	 the consolidated financial statements dealt with by 
this report are in agreement with the relevant books 
of account maintained for the purpose of preparation 
of the consolidated financial statements;

	 d)	 in our opinion, the aforesaid consolidated financial 
statements comply with Ind AS specified under 
section 133 of the Act;

	 e)	 on the basis of the written representations received 
from the directors of the Holding Company and taken 
on record by the Board of Directors of the Holding 
Company and its subsidiary company, none of the 
directors of the Group companies covered under the 
Act, are disqualified as on 31 March 2021 from being 
appointed as a director in terms of Section 164(2) of 
the Act.

	 f)	 with respect to the adequacy of the internal financial 
controls with reference to consolidated financial 
statements of the Holding Company, and its 
subsidiary company, covered under the Act, and the 
operating effectiveness of such controls, refer to our 
separate report in ‘Annexure II’; and

	 g)	 with respect to the other matters to be included in 
the Auditor’s Report in accordance with rule 11 of 
the Companies (Audit and Auditors) Rules, 2014 
(as amended), in our opinion and to the best of our 
information and according to the explanations given 
to us and based on the other financial information of 
the subsidiary: 

		  i.	 the consolidated financial statements disclose the 
impact of pending litigations on the consolidated 
financial position of the Group as detailed in Note 
43 to the consolidated financial statements; 

		  ii.	 the Group did not have any long-term contracts 
including derivative contracts for which there 
were any material foreseeable losses as at 31 
March 2021;

		  iii.	 there were no amounts which were required 
to be transferred to the Investor Education and 
Protection Fund by the Holding Company, and 
its subsidiary company covered under the Act, 
during the year ended 31 March 2021; and

		  iv.	 the disclosure requirements relating to holdings 
as well as dealings in specified bank notes were 
applicable for the period from 8 November 2016 
to 30 December 2016, which are not relevant to 
these consolidated financial statements. Hence, 
reporting under this clause is not applicable.

For Walker Chandiok & Co LLP 
Chartered Accountants

Firm’s Registration No.: 001076N/N500013

Manish Gujral
Partner

Place: Mumbai	 Membership No.: 105117
Date: 24 June 2021	 UDIN: 21105117AAAAEA9774
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Annexure I to the Independent Auditor’s Report of even date to the members of Navi Finserv 
Private Limited on the consolidated financial statements for the year ended 31 March 2021

List of entities included in the Consolidated Financial Statements

Subsidiary:

(a)	 Chaitanya India Fin Credit Private Limited
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Annexure II to the Independent Auditor’s Report on the internal financial controls with 
reference to consolidated financial statements under Clause (i) of Sub-section 3 of Section 143 of the 
Companies Act, 2013 (‘the Act’) 

1.	 In conjunction with our audit of the consolidated financial 
statements of Navi Finserv Private Limited (formerly known 
as Chaitanya Rural Intermediation Development Services 
Private Limited) (‘the Holding Company’) and its subsidiary 
(the Holding Company and its subsidiary together referred 
to as ‘the Group’), as at and for the year ended 31 March 
2021, we have audited the internal financial controls 
with reference to consolidated financial statements of the 
Holding Company and its subsidiary company, which are 
companies covered under the Act, as at that date.

Responsibilities of Management and Those 
Charged with Governance for Internal Financial 
Controls

2.	 The respective Board of Directors of the Holding Company 
and its subsidiary company, which are companies 
covered under the Act, are responsible for establishing 
and maintaining internal financial controls  based on the 
internal financial controls with reference to consolidated 
financial statements criteria established by the Company 
considering the essential components of internal control 
stated in the Guidance Note on Audit of Internal Financial 
Controls over Financial Reporting issued by the Institute 
of Chartered Accountants of India. These responsibilities 
include the design, implementation and maintenance of 
adequate internal financial controls that were operating 
effectively for ensuring the orderly and efficient conduct 
of the Company’s business, including adherence to 
the Company’s policies, the safeguarding of its assets, 
the prevention and detection of frauds and errors, the 
accuracy and completeness of the accounting records, 
and the timely preparation of reliable financial information, 
as required under the Act.

Auditor’s Responsibility for the Audit of the Internal 
Financial Controls with Reference to Consolidated 
Financial Statements 

3.	 Our responsibility is to express an opinion on the internal 
financial controls with reference to consolidated financial 
statements of the Holding Company and its subsidiary 
company, as aforesaid, based on our audit. We conducted 
our audit in accordance with the Standards on Auditing 
issued by the Institute of Chartered Accountants of India 
(‘ICAI’) prescribed under Section 143(10) of the Act, to the 
extent applicable to an audit of internal financial controls 
with reference to consolidated financial statements, and 
the Guidance Note on Audit of Internal Financial Controls 
Over Financial Reporting (‘the Guidance Note’) issued by 
the ICAI. Those Standards and the Guidance Note require 

that we comply with ethical requirements and plan and 
perform the audit to obtain reasonable assurance about 
whether adequate internal financial controls with reference 
to consolidated financial statements were established and 
maintained and if such controls operated effectively in all 
material respects.

4.	 Our audit involves performing procedures to obtain audit 
evidence about the adequacy of the internal financial 
controls with reference to consolidated financial statements 
and their operating effectiveness. Our audit of internal 
financial controls with reference to consolidated financial 
statements includes obtaining an understanding of such 
internal financial controls, assessing the risk that a material 
weakness exists, and testing and evaluating the design 
and operating effectiveness of internal control based on 
the assessed risk. The procedures selected depend on the 
auditor’s judgement, including the assessment of the risks 
of material misstatement of the consolidated financial 
statements, whether due to fraud or error.

5.	 We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion on the internal financial controls with reference to 
consolidated financial statements of the Holding Company 
and its subsidiary company as aforesaid.

Meaning of Internal Financial Controls with 
Reference to Consolidated Financial Statements 

6.	 A company's internal financial controls with reference to 
consolidated financial statements is a process designed 
to provide reasonable assurance regarding the reliability 
of financial reporting and the preparation of consolidated 
financial statements for external purposes in accordance 
with generally accepted accounting principles. A 
company's internal financial controls with reference to 
consolidated financial statements include those policies 
and procedures that (1) pertain to the maintenance of 
records that, in reasonable detail, accurately and fairly 
reflect the transactions and dispositions of the assets 
of the company; (2) provide reasonable assurance 
that transactions are recorded as necessary to permit 
preparation of consolidated financial statements in 
accordance with generally accepted accounting principles, 
and that receipts and expenditures of the company are 
being made only in accordance with authorisations of 
management and directors of the company; and (3) 
provide reasonable assurance regarding prevention 
or timely detection of unauthorised acquisition, use, or 
disposition of the company's assets that could have a 
material effect on the consolidated financial statements.

120

Navi Finserv Private Limited Annual Report 2020-21

F-448



Inherent Limitations of Internal Financial Controls 
with Reference to Consolidated Financial Statements 

7.	 Because of the inherent limitations of internal financial 
controls with reference to consolidated financial 
statements, including the possibility of collusion or 
improper management override of controls, material 
misstatements due to error or fraud may occur and not be 
detected. Also, projections of any evaluation of the internal 
financial controls with reference to consolidated financial 
statements to future periods are subject to the risk that the 
internal financial controls with reference to consolidated 
financial statements may become inadequate because of 
changes in conditions, or that the degree of compliance 
with the policies or procedures may deteriorate.

Opinion

8.	 In our opinion, the Holding Company and its subsidiary 
company, which are companies covered under the 
Act, have in all material respects, adequate internal 

financial controls with reference to consolidated financial 
statements and such controls were operating effectively as 
at 31 March 2021, based on the internal financial controls 
with reference to consolidated financial statements 
criteria established by the Company considering the 
essential components of internal control stated in the 
Guidance Note on Audit of Internal Financial Controls over 
Financial Reporting issued by the Institute of Chartered 
Accountants of India.

For Walker Chandiok & Co LLP 
Chartered Accountants

Firm’s Registration No.: 001076N/N500013

Manish Gujral
Partner

Place: Mumbai	 Membership No.: 105117
Date: 24 June 2021	 UDIN: 21105117AAAAEA9774
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Particulars  Notes As at  
31 March 2021 

As at  
31 March 2020 

I ASSETS
1 Financial assets

Cash and cash equivalents 5  16,679.83  2,528.95 
Bank balances other than cash and cash equivalents 6  8,087.56  1,432.65 
Trade receivables 7  4.85  -   
Loans 8  1,66,129.00  93,784.82 
Investments 9  2,41,981.22  3,38,170.01 
Other financial assets 10  1,943.35  341.94 

2 Non-financial assets
Deferred tax asset (net) 11  4,078.48  1,617.34 
Property, plant and equipment 12  325.93  319.63 
Right to use asset  163.44  25.62 
Other intangible assets 13  226.12  148.87 
Other non-financial assets 14  487.28  236.44 
Total assets  4,40,107.06  4,38,606.27 

II LIABILITIES AND EQUITY 
LIABILITIES
1 Financial liabilities

Payables:
	 - Trade payables
(i)	 total outstanding dues of micro enterprises and small enterprises 15  -    -   
(ii)	 total outstanding dues of creditors other than micro enterprises and 

small enterprises
15  237.31  118.65 

	 - Other payables
(i)	 total outstanding dues of micro enterprises and small enterprises 15  11.60  -   
(ii)	 total outstanding dues of creditors other than micro enterprises and 

small enterprises
15  562.72  47.47 

Debt securities 16  1,96,839.76  2,60,905.15 
Borrowings (other than debt securities) 17  1,07,677.84  62,160.52 
Subordinated liabilities 18  4,976.96  4,969.61 
Other financial liabilities 19  9,132.78  2,533.74 

2 Non-financial liabilities
Current tax liabilities (net) 20  227.05  579.42 
Provisions 21  2,156.21  1,003.12 
Other non financial liabilities 22  675.86  300.15 
Total liabilities  3,22,498.09  3,32,617.83 

3 Equity
Equity share capital 23  16,524.04  15,132.90 
Other equity 24  1,01,084.93  90,855.54 
Total equity  1,17,608.97  1,05,988.44 
Total liabilities and equity  4,40,107.06  4,38,606.27 

Consolidated Balance Sheet  as at 31 March 2021
(All amounts in H lakhs unless otherwise stated)

See accompanying notes forming part of the consolidated financial statements.

As per our report of even date

For Walker Chandiok & Co LLP	 For and on behalf of the Board of Directors of 			 
Chartered Accountants	 Navi Finserv Private Limited			 
Firm’s Registration No.: 001076N/N500013	 (formerly known as Chaitanya Rural Intermediation Development Services Private Limited)

Manish Gujral	 Samit Shetty	 Ankit Agarwal	 Dimple J Shah	
Partner	 Director	 Director	 Company Secretary	
Membership No. 105117	 DIN: 02573018	 DIN: 08299808	 Membership no.: ACS A36349
Place: Mumbai	 Place: Bengaluru	 Place: Bengaluru 	 Place: Bengaluru	
Date: 24 June 2021	 Date: 24 June 2021	 Date: 24 June 2021	 Date: 24 June 2021

	 Riya Bhattacharya	 L N Gurumoorthy	
	 Chief Executive Officer	 Chief Financial Officer	

	 Place: Bengaluru	 Place: Chennai	
	 Date: 24 June 2021	 Date: 24 June 2021
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Statement of Consolidated Profit and Loss 
for the year ended 31 March 2021 (All amounts in H lakhs unless otherwise stated)

Particulars  Notes 
For the year ended  

31 March 2021 
For the year ended  

31 March 2020 

Revenue from operations
(i) Interest income 25  40,154.71  23,212.56 
(ii) Fees and commission income 26  362.06  495.15 
(iii) Net gain on fair value changes 27  14,094.96  188.87 
(iv) Net gain on derecognition of financial instruments under amortised cost 

category
28  1,898.13  332.34 

(I) Total revenue from operations  56,509.86  24,228.92 
(II) Other income 29  13.68  0.89 
(III) Total income (I+II)  56,523.54  24,229.81 
Expenses
(i) Finance costs 30  8,714.94  7,963.00 
(ii) Fees and commission expenses 31  143.54  220.84 
(iii) Net loss on fair value changes 32  -    2,323.11 
(iv) Impairment on financial instruments 33  18,361.45  2,785.13 
(v) Employee benefits expenses 34  7,446.98  5,682.54 
(vi) Depreciation and amortisation expense 35  180.92  178.19 
(vii) Other expenses 36  6,020.92  2,819.02 
(IV) Total expenses  40,868.75  21,971.83 
(V) Profit before tax (III - IV)  15,654.79  2,257.98 
(VI) Tax expense

(1)	 Current tax 37  6,370.09  1,802.10 
(2)	 Deferred tax credit 37  (2,531.97)  (1,022.75)
Total tax expense  3,838.12  779.35 

(VII) Profit for the year (V - VI)  11,816.67  1,478.63 
Other comprehensive income

(A) (i) Items that will not be reclassified to profit and loss
Remeasurement of the net defined benefit (liability)/asset  0.20  (65.54)
(ii) Income tax relating to the above  (0.05)  16.50 
(B) (i) Items that will be reclassified to profit or loss  281.20  -   
(ii) Income tax relating to items that will be reclassified to profit or loss   (70.78)  -   

(VIII) Other comprehensive income 38  210.57  (49.04)
(IX) Total comprehensive income for the year (VII + VIII)  12,027.24  1,429.59 
(X) Earnings per equity share 39

Basic        (₹)  7.76  1.49 
Diluted    (₹)  7.76  1.48 

See accompanying notes forming part of the consolidated financial statements.

As per our report of even date	

For Walker Chandiok & Co LLP	 For and on behalf of the Board of Directors of 			 
Chartered Accountants	 Navi Finserv Private Limited			 
Firm’s Registration No.: 001076N/N500013	 (formerly known as Chaitanya Rural Intermediation Development Services Private Limited)

Manish Gujral	 Samit Shetty	 Ankit Agarwal	 Dimple J Shah	
Partner	 Director	 Director	 Company Secretary	
Membership No. 105117	 DIN: 02573018	 DIN: 08299808	 Membership no.: ACS A36349
Place: Mumbai	 Place: Bengaluru	 Place: Bengaluru 	 Place: Bengaluru	
Date: 24 June 2021	 Date: 24 June 2021	 Date: 24 June 2021	 Date: 24 June 2021

	 Riya Bhattacharya	 L N Gurumoorthy	
	 Chief Executive Officer	 Chief Financial Officer	

	 Place: Bengaluru	 Place: Chennai	
	 Date: 24 June 2021	 Date: 24 June 2021
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Consolidated Cash Flow Statement for the year ended 31 March 2021
(All amounts in H lakhs unless otherwise stated)

Particulars
For the year ended  

31 March 2021 
For the year ended  

31 March 2020 

A. Cash flow from operating activities
Profit before tax  15,654.79  2,257.98 
Depreciation, amortisation and impairment  145.61  151.98 
Contribution to employee stock option scheme  94.11  33.27 
Depreciation on right of use asset  35.28  26.20 
Interest expense on lease liability  6.23  2.72 
Impairment allowance on loans  13,938.50  1,479.62 
Portfolio written off  2,194.25  23.98 
Impairment allowance on investments  1,462.87  264.00 
Interest on liability component of compulsorily convertible debentures  -    20.48 
Loss/(profit) on sale of fixed assets (net)  (6.42)  0.52 
Loss/(gain) on sale of mutual funds and securities  (429.19)  (186.91)
Effective interest rate adjustment for financial instruments  61.13  338.55 
Impairment on other assets  (0.11)  -   
Net loss on fair value changes on investment  (3,217.93)  2,176.82 
Operating profit before working capital changes  29,939.12  6,589.21 
Movements in working capital:
(Increase) / decrease in assets
Loans  (89,064.35)  (42,884.35)
Receivables  (2,232.04)  (626.18)
Bank deposits  (6,654.91)  898.86 
Investments  86,805.17  (30,316.65)
Other financial assets  (4,279.74)  227.28 
Other non-financial assets  (250.86)  (58.37)
Increase / (decrease) in liabilities
Payables  735.73  666.59 
Other financial liabilities  11,414.37  197.48 
Non-financial liabilities  693.19  80.02 
Provisions  1,153.10  398.38 
Cash generated from / (used in) operating activities  28,258.78  (64,827.73)
Income taxes paid (net of refunds)  6,690.05  1,707.09 
Net cash flows (used in)/generated from operating activities (A)  21,568.73  (66,534.82)

B. Cash flow from Investing activities
Purchase of property, plant and equipment and intangible assets  (289.45)  (176.91)
Proceeds from sale of property, plant and equipment and intangible assets  57.00  0.84 
Net cash flows (used in) investing activities (B)  (232.45)  (176.07)
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Consolidated Cash Flow Statement for the year ended 31 March 2021
(All amounts in H lakhs unless otherwise stated)

Cash and cash equivalents at the end of the year
As at  

31 March 2021 
As at  

31 March 2020 

Cash on hand  122.61  22.64 
Balances with banks (of the nature of cash and cash equivalents)  16,557.22  2,506.31 
Total  16,679.83  2,528.95 

Components of cash and cash equivalents

Particulars
For the year ended  

31 March 2021 
For the year ended  

31 March 2020 

C. Cash flow from financing activities
Issue of equity shares  10,313.75  19,856.44 
Buy back of equity shares  -    (3,063.43)
Proceeds from issue of debentures  52,290.00  38,900.00 
Repayment of debentures  (1,15,218.90)  (23,714.79)
Proceeds from term loans availed  3,29,761.90  62,075.00 
Repayment of term loans  (2,84,300.44)  (31,509.60)
Lease payments  (31.71)  (28.56)
Net cash flows (used in) / generated from financing activities (C )  (7,185.40)  62,515.07 
Net increase in cash and cash equivalents (A+B+C)  14,150.88  (4,195.82)
Cash and cash equivalents at the beginning of the year  2,528.95  6,724.77 
Cash and cash equivalents at the end of the year  16,679.83  2,528.95 

See accompanying notes forming part of the consolidated financial statements.

As per our report of even date	

For Walker Chandiok & Co LLP	 For and on behalf of the Board of Directors of 			 
Chartered Accountants	 Navi Finserv Private Limited			 
Firm’s Registration No.: 001076N/N500013	 (formerly known as Chaitanya Rural Intermediation Development Services Private Limited)

Manish Gujral	 Samit Shetty	 Ankit Agarwal	 Dimple J Shah	
Partner	 Director	 Director	 Company Secretary	
Membership No. 105117	 DIN: 02573018	 DIN: 08299808	 Membership no.: ACS A36349
Place: Mumbai	 Place: Bengaluru	 Place: Bengaluru 	 Place: Bengaluru	
Date: 24 June 2021	 Date: 24 June 2021	 Date: 24 June 2021	 Date: 24 June 2021

	 Riya Bhattacharya	 L N Gurumoorthy	
	 Chief Executive Officer	 Chief Financial Officer	

	 Place: Bengaluru	 Place: Chennai	
	 Date: 24 June 2021	 Date: 24 June 2021
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ANNEXURE B 
 

CRISIL LETTER, RATING RATIONALE AND PRESS RELEASE 
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1/17/24, 9:20 PM Rating Rationale

https://www.crisilratings.com/mnt/winshare/Ratings/RatingList/RatingDocs/NaviFinservLimited_January 15, 2024_RR_335366.html 8/8

www.crisilratings.com.

CRISIL Ratings and its affiliates do not act as a fiduciary. While CRISIL Ratings has obtained information from sources it believes
to be reliable, CRISIL Ratings does not perform an audit and undertakes no duty of due diligence or independent verification of
any information it receives and/or relies on in its reports. CRISIL Ratings has established policies and procedures to maintain
the confidentiality of certain non-public information received in connection with each analytical process. CRISIL Ratings has in
place a ratings code of conduct and policies for managing conflict of interest. For details please refer to:
https://www.crisil.com/en/home/our-businesses/ratings/regulatory-disclosures/highlighted-policies.html.

Rating criteria by CRISIL Ratings are generally available without charge to the public on the CRISIL Ratings public website,
www.crisilratings.com. For latest rating information on any instrument of any company rated by CRISIL Ratings, you may
contact the CRISIL Ratings desk at crisilratingdesk@crisil.com, or at (0091) 1800 267 1301.

This report should not be reproduced or redistributed to any other person or in any form without prior written consent from
CRISIL Ratings.

All rights reserved @ CRISIL Ratings Limited. CRISIL Ratings is a wholly owned subsidiary of CRISIL Limited.
 

 

CRISIL Ratings uses the prefix 'PP-MLD' for the ratings of principal-protected market-linked debentures (PPMLD) with effect
from November 1, 2011, to comply with the SEBI circular, "Guidelines for Issue and Listing of Structured Products/Market Linked

Debentures". The revision in rating symbols for PPMLDs should not be construed as a change in the rating of the subject
instrument. For details on CRISIL Ratings' use of 'PP-MLD' please refer to the notes to Rating scale for Debt Instruments and

Structured Finance Instruments at the following link: https://www.crisil.com/en/home/our-businesses/ratings/credit-ratings-scale.html

https://www.crisil.com/en/home/our-businesses/ratings/credit-ratings-scale.html
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