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Define 

Goal 

over time 

horizons

Retirement

Vacations

Purchase 
of House

Supporting
Parents

Marriage

Education
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BANK  
DEPOSITS

INSURANCE PROPERTY
MUTUAL  
FUNDS

STOCKS

ETFs

FUTURES & 
OPTIONS

BONDS GOLD



Confidential

Safety

Liquidity

Returns

Convenience

Ticket size

Taxability of 
Earnings

Tax Deduction
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Ability and Willingness to Take Risks

Life Cycle of The Investor

Liquidity Needs

Goals

Time

Tax Slab of the Investor
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SEBI - REGULATOR

Stock Exchanges
Clearing 

Corporations
Depositories

Brokers
Other Intermediaries
(Merchant Bankers, 

RTAs, etc.)

Depository 
Participants (DPs)

Companies
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Savings Bank

Account

in any bank and 
used for transfer / 
receipt of funds for 
buying / selling of 
securities

Savings Bank 

Account
in any bank and 
used for transfer / 
receipt of funds for 
buying / selling of 
securities

Savings Bank 

Account
in any bank and 
used for transfer / 
receipt of funds for 
buying / selling of 
securities

Demat

Account

With a SEBI 
registered 
Depository

Participant (DP) 
and is used to hold 
securities in 
electronic form

Trading

Account

With a SEBI 
registered Trading 
Member (TM) and 
is used to buy and 
sell securities
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https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmId=30
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• Trading Account number / Unique Client Code (UCC).

• User Name / CRN Customer Relationship Number 
(CRN).

• Relationship Manager & Dealer’s details.

• Stock Broker Branch address and designated phone 
number to place trades.

• Linked (Registered) Bank & Demat account.

• Brokerage applied on your trading account.

• Contact details for lodging complaints 
and grievances.

Client Profile sheet (For Trading Account)

• Used to trade, verify transactions, 
check account details.

• Given in a sealed envelope.

• Used to activate the Online account and 
update the password.

Password for Online Login
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• Depository Account number.

• Details of Nominee.

• Correspondence address and contact details.

• Linked (Registered) Bank account.

• Brokerage addendum, if applicable.

Client master (For Trading Account)

• To transfer shares from one account to another by

• Submitting duly filled printed copies of DIS to Branch 
of Stock broker and fulfilling all trade obligations.

Delivery Instruction Slip (DIS) Booklet

Stock Broker may provide the Welcome Kit by Post/ Email.
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• Welcome email to new investors.
• Free of charge SMS and email alerts for any trading / transaction activity that would 

happen in their trading and demat account.
• Monthly balances available with the Stock Broker:
• End of day fund balances.

− End of day securities balances.
− Details of securities pledged and funds raised.

What should investors do if they receive SMS/Email alert for trades not authorised by them?

• In such cases investors should immediately take up the matter with their stock broker for clarification.

• If the investor is not satisfied with the explanation, they can take up the matter with Exchange
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• Electronic Contract Notes (ECNs) may be 
sent to a client by email only on the 
consent of the client.

• ECNs are required to be digitally signed, 
tamper-proof and password protected.

Investor should opt for ECN only if
comfortable with using email.
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• Number of contracts or positions outstanding in futures 
and options on an exchange.

• Investor must comply with all Regulations, Circulars, 
Notices, etc., issued by SEBI and Stock Exchanges with 
regard to OI.

Running Account

Open Interest (OI) Position

• Settlement of funds and / or securities is done within 
one working day of the pay-out, unless client specifically 
authorizes the Stock Broker in writing to maintain a 
running account.

• Clients whose funds and securities are maintained on a 
running account basis have to be settled by members on 
a monthly / quarterly basis as per the client mandate.

• Members should ensure that there is a gap of maximum 
30/ 90 days (as per the client mandate) between two 
running account settlements. 
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Why Due Diligence?

• Investment without analysis is like driving on 
a highway blindfolded. 

• Pro active approach enabling investors to 
know about prospective investment.

• Better understanding about the past 
performance.

• Greater possibility of securing future growth 
of the investment.

What questions to ask

before investing?

• Is the company’s revenue increasing?

• Is the company actually making a profit?

• Is the company able to repay its debts?

• Is the company in a position strong enough 
to compete with its peers?
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Keep a check about
the Market Risks

Keep a watch over
your Margins

Time your trades after
due analysis of the
Market situations

Be careful if you 
wish to write or sell 
Option. Its Risky
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Stock 
Exchange 
Website

Company 
Website

Industry 
Research

Newspapers
Magazines

Social Media
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https://scores.gov.in/
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https://scores.gov.in/scores/Welcome.html
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Immediately question your TM about any transaction that you do not
understand or you did not authorize your trading member.

Not satisfied with your trading member’s response → Contact firm’s branch manager or 
customer care.

Any dispute with trading member → Complain in writing to trading member.

Retain copies of your letter and all related correspondence done with trading member.

Complaint not addressed/ redressed by the trading member → File complaint with NSE 

Have a Dispute?
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Investor
Services

Cell
Arbitration

Appeal
Mechanism

Court of
law u/s 34

Investor complaints against trading member and listed companies

http://www.nseindia.com/
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http://www.nseindia.com/
https://www.nseindia.com/invest/details-to-be-provided-for-lodging-claims
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• Many unregulated platforms are offering investors Algorithmic Trading
services/facilities to automate their trades

• Strategies are being marketed with “claims” of huge return on investment
along with “ratings” assigned to the strategies and claims that similar
returns would be earned in the future

• Investors are cautioned that these platforms are unregulated and thus
there is no investor grievance redressal mechanism covering their
activities

• Investors must be cautioned against dealing with such unregulated
platforms and sharing any sensitive personal details with such platforms
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Reference : https://www.nseindia.com/invest/first-time-investor-fraud-dos-and-donts

https://www.nseindia.com/invest/first-time-investor-fraud-dos-and-donts
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