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Smart Investor Practices
for Safe Investing
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A Smart Investor does not trade based on unsolicited
Stock Tips / recommendations

Consult only SEBI authorized investment advisors and credible research reports for
making informed investment decisions. Do not rely on tips / recommendations received
through SMS, emails, YouTube videos, telegram channel, etc. promising unrealistic
returns. Report such activitieson +91 8291833676 or feedbk_invg@nse.co.in.

A Smart Investor does not fall for misleading promises of
guaranteed returns.

Returns in securities market are subject to market risks. No one can guarantee it. Any
promise of guaranteed returns in securities market is prohibited by law. Any investment
in such schemes is not eligible for compensation from the Exchange. Report such
activitieson +91 8291833676 orfeedbk_invg@nse.co.in.

A Smart Investor trades in options only when he has the skill
and knowledge.

Trade in options only if you have experience and high risk-tolerance or else, it can be too
risky. Avoid risky trading strategies like writing option contracts to recover market loss.
Know that you can lose substantialamount of money, quickly.
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A Smart Investor does not keep funds idle with the
stockbroker.

Investor should receive the funds within 1 working day of the pay-out from the
Exchange. Incase of "Running account of funds", settlement should be done on 1st
Friday of the month or quarter. Ifinvestor has a credit balance in the trading account and
has not traded in last 30 days, investor should receive the credit balance.

A Smart Investor does not share Demat/ Trading account
Password with anyone.

Don't get lured with the experience of other investors earning unusually high returns
and end up sharing user id / password with anyone. Investor must set a strong
password, change it periodically, log out after each trading session.

A Smart Investor keeps the mandatory 6 KYC attributes updated
with the Stockbroker

Six (6) KYC attributes viz Name, Complete address, PAN, Mobile number, Email ID,
Income details/range and details of custodians for the custodian settled clients has
been made mandatory for Investors. Investors must ensure to be KYC compliant.
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Complaints & Reporting

File a Complaint

(Against Stockbrokers and Listed Companies
with respect to your Trades / Shareholding)

Investor Support

Toll Free : 1800 266 0050
Tel No: (022) 2659 8100 - 144

Report a tip or Suspicious activity
(Assured Returns, SMS Tips, Market Abuse,
Connectivity issues, Services, etc.)
Support

Call Us : 1800 22 0059
SMS: +91 829 183 3676
Email : feedbk_invg@nse.co.in
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