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DCB Bank Limited 

Corporate & Registered Office: 6th Floor, Tower A, Peninsula Business Park, Senapati Bapat Marg, Lower Parel, Mumbai - 400013 
CIN: L99999MH1995PLC089008 Tel: +91 22 66187000 Fax: +91 22 66589970 Website: www.dcbbank.com 

Ref. No.CO:CS:RC:2025-26:172 September 17, 2025 

BSE Limited, 

P. J. Towers, 

Dalal Street,  

Fort, Mumbai - 400 001. 

National Stock Exchange of India Limited,  

Exchange Plaza,  

Bandra Kurla Complex, Bandra (E),  

Mumbai – 400 051. 

 

BSE Scrip Code No.: 532772 NSE SYMBOL: DCBBANK 

Dear Sirs,   

Subject: Intimation under Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) 

Regulations, 2015 (“SEBI Listing Regulations”) 

Pursuant to Regulation 30 and other applicable provisions of SEBI Listing Regulations, this is to inform you that the Bank 

has received an order from the office of the Reserve Bank Integrated Ombudsman at Bhubaneswar in the matter mentioned 

in the table below. The Bank is in the process of exploring filing of an appeal against the order. 

Information as required under Regulation 30 of the SEBI Listing Regulations read with Schedule III and the relevant SEBI 

Circular, are as follows: 

Sr. 

No. 

Particulars Details 

1. Name of the authority Office of the Reserve Bank Integrated Ombudsman at 

Bhubaneswar  

2. Nature and details of the action(s) taken or order(s) 

passed 

The Ombudsman has passed an order against the Bank on 

September 16, 2025 directing the Bank to reverse an 

amount of Rs. 30,00,000/- to the complainant’s loan 

account and further pay Rs. 1,00,000/- as compensation for 

mental agony and harassment arising out of deficiency in 

services. 

3. Date of receipt of direction or order, including any ad 

- interim or interim orders, or any other 

communication from the authority 

September 16, 2025 (late evening)  

4. Details of the violation(s)/contravention(s) committed 

or alleged to be committed 

The Ombudsman has concluded that the Bank failed to 

reconcile glaring contradictions and its omissions to 

submit a credible investigation report reflecting gross 

operational lapses and serious deficiencies in internal 

control and compliance mechanisms. 

 

The Bank is in the process of exploring filing of an appeal 

against the order. 

5. Impact on financial, operation or other activities of the 

listed entity, quantifiable in monetary terms to the 

extent possible 

The Ombudsman has passed an order against the Bank on 

September 16, 2025 directing the Bank to reverse an 

amount of Rs. 30,00,000/- to the complainant’s loan 

account and further pay Rs. 1,00,000/- as compensation for 

mental agony and harassment arising out of deficiency in 

services. 

This is for your information and records. 

Thanking you,  

Yours faithfully, 

For DCB Bank Limited 

 

 

 

Rubi Chaturvedi 

Company Secretary & Compliance Officer 
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