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Tata Communications and Google collaborate to bring
on-the-go business connectivity to enterprises in India

Mumbai, India, July 15, 2010: Tata Communications, a leading provider of the new world of
communications, and Google India today announce plans to combine their global resources to offer a
portfolio of web-based, collaborative business connectivity tools that provide email, instant messaging,
calendar functionality, video and office presentation tools for business’ across India.

The portfolio of business tools, powered by Google Apps™, is a significant move by both parties to bring
value-added applications to Indian enterprises while offering localized pricing, billing and support.

The service is simple to subscribe, easy to use and streamlines the complexities of IT while allowing
businesses to pay for only what they need. Indian organizations, particularly the emerging enterprises,
will now have expanded access to Tata Communications’ cloud-based software services, helping them
migrate their IT requirements to a pay-as-you-use business model. Building on Tata Communications’
leadership position as a SaaS service provider, the portfolio will help organizations reduce IT cost and
complexity and be more productive. It will be particularly beneficial to companies with fast growing teams,
offices spread across the country, or staff who travel frequently.

David Wirt, Senior Vice President, Global Head of Managed Services, Tata Communications said,
“The launch of this service marks the coming together of two global entities to change the way enterprises
communicate and collaborate both within their own organizations as well as with their partner and
customer ecosystems. The relationship leverages Tata Communications’ market presence and expertise
in India with Google’s innovative enterprise offerings, to provide a unique and easily-accessible business
application for organizations in the local Indian market.”

Dave Girouard, President, Enterprise, Google said, “We are delighted to be working with Tata
Communications and look forward to years of close collaboration and ongoing innovation. Our interests in
serving Indian businesses are complementary. We are confident that this offering will help reduce their IT
cost and complexity. Not only will organizations avoid the traditional challenges of managing on-premise
technologies, but they can give their workers anytime, anywhere access to the communication tools and
information they need to get their jobs done.”
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The service will streamline business setup and minimize maintenance without the need for additional
hardware or software. It will be accessed via the Tata Communications website
(www.tatacommunications.com) over a web browser or smart phone and will provide secure, real-time
collaboration among workgroups of all sizes. Orders can currently be placed through the customer facing
sales team.

About Tata Communications

Tata Communications is a leading global provider of a new world of communications. With a leadership position in emerging
markets, Tata Communications leverages its advanced solutions capabilities and domain expertise across its global and pan-india
network to deliver managed solutions to multi-national enterprises, service providers and Indian consumers.

The Tata Global Network includes one of the most advanced and largest submarine cable networks, a Tier-1 IP network, with
connectivity to more than 200 countries across 400 PoPs, and nearly 1 million square feet of data center and collocation space
worldwide.

Tata Communications’ depth and breadth of reach in emerging markets inciudes leadership in Indian enterprise data services,
leadership in global international voice, and strategic investments in operators in South Africa (Neotel), Sri Lanka (Tata
Communications Lanka Limited), and Nepal (United Telecom Limited).

Tata Communications Limited is listed on the Bombay Stock Exchange and the National Stock Exchange of India and its ADRs are
listed on the New York Stock Exchange. (NYSE: TCL)
www.tatacommunications.com

Forward-looking and cautionary statements

Certain words and statements in this release concerning Tata Communications and its prospects, and other statements, including
those relating to Tata Communications’ expected financial position, business strategy, the future development of Tata
Communications’ operations, and the general economy in India, are forward-fooking statements. Such statements involve known
and unknown risks, uncertainties and other factors, including financial, regulatory and environmental, as well as those relating to
industry growth and trend projections, which may cause actual results, performance or achievements of Tata Communications, or
industry results, to differ materially from those expressed or implied by such forward-looking statements. The important factors that
could cause actual results, performance or achievements to differ materially from such forward-looking statements include, among
others, failure to increase the volume of traffic on Tata Communications’ network; failure to develop new products and services that
meet customer demands and generate acceptable margins; failure to successfully complete commercial testing of new technology
and information systems to support new products and services, including voice transmission services; failure to stabilize or reduce
the rate of price compression on certain of the company’s communications services; failure to integrate strategic acquisitions and
changes in government policies or regulations of india and, in particular, changes relating to the administration of Tata
Communications’ industry; and, in general, the economic, business and credit conditions in India. Additional factors that could cause
actual results, performance or achievements to differ materially from such forward-looking statements, many of which are not in Tata
Communications’ control, include, but are not limited to, those risk factors discussed in Tata Communications’ various filings with the
United States Securities and Exchange Commission. These filings are available at www.sec.gov. Tata Communications is under no
obligation to, and expressly disclaims any obligation to, update or alter its forward-looking statements
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