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Tata Communications Adds New Global Head to Its Leadership Team

Laurie Bowen appointed Global Carrier & Enterprise Solutions Head

London, 4 August 2010 — Tata Communications, a leading provider of the new world of
communications, has appointed Laurie Bowen as President of Sales & Strategy for
Global Data & Mobility. Responsible for all sales and marketing globally (excluding
wholesale voice), Laurie will lead the Global Carrier & Enterprise Solutions teams to
devise go-to-market strategies and identify opportunities to enhance the solution portfolio
- driving business globally with a focus on emerging markets.

Commenting on Laurie’s appointment, Vinod Kumar, President and Chief Operating
Officer of Tata Communications says, “The enterprise business is of strategic importance
to us as we expand our traditional wholesale voice and IP business into enterprise
offerings. Laurie brings with her a world-class track record in leadership and business
growth which will assist in driving our fast growing business forward.”

Prior to joining Tata Communications, Laurie held a number of leadership roles at British Telecommunications (BT),
most recently, as the Managing Director of Commercial & Brands for BT Global Services. She managed over 250 of
BT's largest corporate clients in twelve principle sectors, ranging from retail to energy. Other senior engagements
include President of Global Business Management at BT and President of Global Financial Services and CEO of BT
Radianz.

“l am very pleased to have joined such an innovative and dynamic company and look forward to working with the
global team to take the carrier and enterprise business to the next level. It has never been a more exciting time for
the Telco space and we have a wealth of opportunity ahead of us” says Laurie Bowen, President of Sales &
Strategy for Global Data and Enterprise Solution.

Laurie also spent over 20 years at IBM in a number of senior positions focusing on the telecommunications and
financial services industries. Her most recent role at IBM was that of Managing Director where she was responsible
for one of IBM's largest customers in Europe - Lloyds TSB Group, as well as electronic payments and transactions
firm VOCA and the UK Payments Association, APACS. Other roles within IBM include EMEA Vice President of
IBM’s e-business on demand practice and Principle for IBM’s Consulting group.
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Laurie has an MBA and BSc degrees in Electrical Engineering and Computer Science from Washington University
in St. Louis, USA. She will be based out of Tata Communications’ London office.

About Tata Communications

Tata Communications is a leading global provider of a new world of communications. With a leadership position in emerging markets, Tata
Communications leverages its advanced solutions capabilities and domain expertise across its global and pan-India network to deliver managed
solutions to multi-national enterprises, service providers and Indian consumers.

The Tata Global Network includes one of the most advanced and largest submarine cable networks, a Tier-1 IP network, with connectivity to more
than 200 countries across 400 PoPs, and nearly 1 million square feet of data center and collocation space worldwide.

Tata Communications’ depth and breadth of reach in emerging markets includes leadership in Indian enterprise data services, leadership in global
international voice, and strategic investments in operators in South Africa (Neotel), Sri Lanka (Tata Communications Lanka Limited) and Nepal
(United Telecom Limited).

Tata Communications Limited is listed on the Bombay Stock Exchange and the National Stock Exchange of India and its ADRs are listed on the
New York Stock Exchange. (NYSE: TCL)
www.tatacommunications.com

Forward-looking and cautionary statements

Certain words and statements in this release concerning Tata Communications and its prospects, and other statements, including those relating to
Tata Communications’ expected financial position, business strategy, the future development of Tata Communications’ operations, and the
general economy in India, are forward-looking statements. Such statements involve known and unknown risks, uncertainties and other factors,
including financial, regulatory and environmental, as well as those relating to industry growth and trend projections, which may cause actual
results, performance or achievements of Tata Communications, or industry results, to differ materially from those expressed or implied by such
forward-looking statements. The important factors that could cause actual results, performance or achievements to differ materially from such
forward-looking statements include, among others, failure to increase the volume of traffic on Tata Communications’ network; failure to develop
new products and services that meet customer demands and generate acceptable margins; failure to successfully complete commercial testing of
new technology and information systems to support new products and services, including voice transmission services; failure to stabilize or reduce
the rate of price compression on certain of the company’s communications services; failure to integrate strategic acquisitions and changes in
government policies or regulations of India and, in particular, changes relating to the administration of Tata Communications’ industry; and, in
general, the economic, business and credit conditions in India. Additional factors that could cause actual results, performance or achievements to
differ materially from such forward-looking statements, many of which are not in Tata Communications’ control, include, but are not limited to,
those risk factors discussed in Tata Communications’ various filings with the United States Securities and Exchange Commission. These filings
are available at www.sec.gov. Tata Communications is under no obligation to, and expressly disclaims any obligation to, updates or alters its
forward-looking statements.



