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TCS Launches Al for SAP Operations

ignio™ for SAP® ERP to Resolve Common SAP Business Process Errors and Reduce
Complexity

ignio™ Achieves Certified Integration with SAP® ERP Solutions

NEW YORK | MUMBAI, June 15, 2017: Tata Consultancy Services {TCS), (BSE: 532540, NSE: TCS), a
leading IT services, consulting and business solutions firm, today announced that it has launched ignio
for SAP ERP to helip customers run their operations in SAP more efficiently and effectively. ignio has also
achieved certified integration with SAP ERP.

ignio reduces knowledge gaps across operational teams and technologies, resolves common errors
affecting critical business processes, and removes the complexity associated with SAP Basis
Management. As such, ignio becomes an “intelligent virtual expert,” in understanding how customers
use SAP ERP for business operations and significantly enhancing the value of customers’ investments in
the SAP platform.

According to Dave Schubmehl, Research Director for Cognitive/Al Systems at IDC, “We're seeing artificial
intelligence manifest itself in new and interesting areas such as IT operations augmentation and
optimization. In particular, the continuous focus that ignio demonstrates to tackle IT challenges, such as
support for SAP, will help to further advance the field of artificial intelligence in businesses.”

“ignio is built to learn, resolve and protect a company’s enterprise IT infrastructure,” said Akhilesh
Tripathi, Head of Global Sales for Software Products at Tata Consultancy Services. “Many of our
customers currently operate in an SAP environment. ignio for SAP will be able to leverage the business
potential of assets provided by SAP solutions to improve the IT and business operations of current and
future customer engagements.”

ignio for SAP provides full functional and technical relationship mapping, rectifies typical business errors
and prevents compliance issues. It builds a blueprint that binds together knowledge from the various
SAP modules, establishing important intelligence that allows it to rapidly identify and address potential
issues.

In addition, ignio for SAP ERP also comes with pre-built knowledge on the end-to-end management of
SAP, including SAP application maintenance, OS management and database management, to simplify
complex and challenging environments for customers.
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Availability

ignio for SAP ERP is available now. Register for our free webinar on June 28, 2017 at 11am EDT to learn
how ignio can run your SAP environment effectively: http.//bit.ly/ignio-SAP-ERP

For more information, please contact TCS Sales or contact@digitate.com.

About ignio

ignio is an award-winning cognitive automation solution for enterprise IT. ignio combines disparate, but
interconnected business applications and their underlying infrastructure to drive smart decisions and
perform actions autonomously.

About Tata Consultancy Services Ltd (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that delivers
real results to global business, ensuring a level of certainty no other firm can match. TCS offers a
consulting-led; integrated portfolio of IT, BPS, infrastructure, engineering and assurance services. This is
delivered through its unique Global Network Delivery Model™, recognized as the benchmark of
excellence in software development. A part of the Tata group, India’s largest industrial conglomerate,
TCS has over 387,000 of the world’s best-trained consultants in 45 countries. The company generated
consolidated revenues of US $17.6 billion for year ended March 31, 2017 and is listed on the BSE
(formerly Bombay Stock Exchange) and the NSE (National Stock Exchange) in India. For more
information, visit us at www.tcs.com

To stay up-to-date on TCS or ignio news follow @TCS, @iam _ignio

TCS media contacts:

Global: Email: pradipta.bagchi@tcs.com
Phone: +91 22 6778 9999
Europe: Email: ashish.babu@tcs.com
Phone: +31611531246
UK: Email: peter.devery@ics.com
Phone: +44 7764 835 773
India: Email: h.ramachandra@tcs.com | shamala.p@tcs.com
Phone: +91 22 6778 9078 | +91 22 6778 9081
USA / Canada: Email: b.trounson@tcs.com
Phone: +1 646 313 4594
Asia Pacific: Email: sean.davidson@tcs.com
Phone: +65 9139 3668
Australia and New Email: darren.rudd@tcs.com
Zealand Phone: +61 488 403 013
Latin America Email:martin.karich@tcs.com
Phone: +569 6170 9013
Nordics Email: mattias.afgeijerstam@tcs.com
Phone : +46723989188
Japan Email: douglas.foote@tcs.com
Phone: +81 80-2115-0989
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