KEY FINANCIALS Q4 FY11 & FY11

@

Partners in Innovation




Sequential Q-0-Q Q4 FY11 Vs Q3 FY11

%

PERSISTENT
| Partilars |  Mn_ | $Milion | Exps/Sales% |
_
Income
Software Sales & Services 2,107.39 1,927.22 9.3% 46.56 42.72 9.0%

Travel Billing 20.82 22.10 -5.8% 0.46 0.49 -6.1%
Total Revenue 2,128.21 1,949.32 9.2% 47.02 43.21 8.8%

Avg.ExchangeRate /Uss | 4526 4s11] o3 | | | |

xpendnur

Employee Related Expenses 1,256.87 1,101.21 14.1% 27.77 24.41 13.8% 59.1% 56.5%

Purchase 8.30 6.44 28.9% 0.18 0.14 28.4% 0.4% 0.3%

Project related Travel Expenses 67.80 78.57 -13.7% 1.50 1.74 -14.0% 3.2% 4.0%

Total Direct costs 1,332.97 1,186.22 12.4% 29.45 26.29 12.0% 62.6% 60.9%
Sales & Marketing Expenses 164.60 139.97 17.6% 3.64 3.10 17.2% 7.7% 7.2%

Admin. & Other Expenses 225.77 190.31 18.6% 4.99 4.22 18.2% 10.6% 9.8%

Doubtful Debt Provision 24.00 5.07 373.4% 0.53 0.11 371.8% 1.1% 0.3%

Total SGA 414.37 335.35 23.6% 9.15 7.43 23.1% 19.5% 17.2%
EBIDTA | 380.87| 42775 -11.0%|  841] 949 -11.2%[ 17.9%|  219%
Depreciation 119.33 106.32 12.2% 2.64 2.36 11.9% 5.6% 5.5%

Other Income / (Loss) 86.93 73.47 18.3% 1.92 1.63 17.9% 4.1% 3.8%

EBT 348.47 394.90 -11.8% 7.70 8.76 -12.0% 16.4% 20.3%

17.12 32.47 -47.3% 0.38 0.72 -47.5% 0.8% 1.7%
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Y-0-Y Comparison Q4 FY11 Vs Q4 FY10

%

PERSISTENT
| Partilars |  ¥Mn |  $Mn | Exps/Sales% |
|| Q4FY11 | Q4FY10 | Change | Q4FY11 | Q4FY10 | Change | Q4FY11 | Q4FY10 |

Income

Software Sales & Services 2,107.39 1,696.73 24.2% 46.56 36.89 26.2%
Travel Billing 20.82 20.70 0.6% 0.46 0.45 2.2%
Total Revenue 2,128.21 1,717.43 23.9% 47.02 37.34 25.9%

Avg.Exchange Rate Z/Uss | 4526] __4599| _e%l | | | |

Expenditure

Employee Related Expenses 1,256.87 944.21 33.1% 27.77 20.53 35.3% 59.1% 55.0%
Purchase 8.30 11.46 -27.6% 0.18 0.25 -26.4% 0.4% 0.7%
Project related Travel Expenses 67.80 46.63 45.4% 1.50 1.01 47.8% 3.2% 2.7%
Total Direct costs 1,332.97 1,002.30 33.0% 29.45 21.79 36.7% 62.6% 58.4%
Sales & Marketing Expenses 164.60 131.14 25.5% 3.64 2.85 27.5% 7.7% 7.6%
Admin. & Other Expenses 225.77 184.61 22.3% 4.99 4.01 24.3% 10.6% 10.7%
Doubtful Debt Provision 24.00 16.14 48.7% 0.53 0.35 51.1% 1.1% 0.9%
Total SGA 414.37 331.89 24.9% 9.15 7.21 26.9% 19.5% 19.3%
Depreciation 119.33 87.88 35.8% 2.64 1.91 38.0% 5.6% 5.1%
Other Income / (Loss) 86.93 121.50 -28.5% 1.92 2.64 -27.3% 4.1% 7.1%
EBT 348.47 416.86 -16.4% 7.70 9.07 -17.3% 16.4% 24.3%

17.12 20.09 -14.8% 0.38 0.44 -13.4% 0.8% 1.2%
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Y-0-Y Comparison on YTD basis

7

PERSISTENT
| Partilas |  Mn |  $Mn | Exps/Sales%
| F1 | Fv10 | Change | FY11 | Fv10 | Change | FYil | FY10 _

Income

Software Sales & Services 7,657.24 5,944.03 28.8% 168.02 125.87 33.5%
Travel Billing 101.17 67.53 49.8% 2.22 1.43 55.2%
Total Revenue 7,758.41 6,011.56 29.1% 170.24 127.30 33.7%

Avg ExchangeRate /Uss | 4557] 4722l . 35%( | | | |

Expenditure

Employee Related Expenses 4,417.29 3,168.74 39.4% 96.93 67.11 44.4% 56.9% 52.7%
Purchase 36.32 78.16 -53.5% 0.80 1.66 100.0% 0.5% 1.3%
Project related Travel Expenses 269.16 125.24 114.9% 5.91 2.65 122.7% 3.5% 2.1%
Total Direct costs 4,722.77 3,372.14 40.1% 103.64 71.42 48.6% 60.9% 56.1%
Sales & Marketing Expenses 617.79 462.61 33.5% 13.56 9.80 38.4% 8.0% 7.7%
Admin. & Other Expenses 786.91 654.39 20.3% 16.66 13.86 20.3% 10.1% 10.9%
Doubtful Debt Provision 47.88 58.77 -18.5% 1.05 1.24 -15.6% 0.6% 1.0%
Total SGA 1,452.58 1,175.77 23.5% 31.27 24.90 25.6% 18.7% 19.6%
Depreciation 423.89 335.24 26.4% 9.30 7.10 31.0% 5.5% 5.6%
Other Income / (Loss) 344.36 112.33 206.6% 7.56 2.38 217.6% 4.4% 1.9%
EBT 1,503.53 1,240.74 21.2% 33.59 26.26 20.3% 19.4% 20.6%

106.16 90.50 17.3% 2.33 1.92 21.5% 1.4% 1.5%
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Consolidated Balance Sheet

T n PERSISTENT

As at As at
March 31, 2011 March 31, 2010

Sources of Funds

Equity Share Capital 400.00 400.00
Stock option outstanding 34.76 32.02
Reserves 6,957.20 5,798.05
Hedge Reserve 79.11 159.85
Deferred Payment Liabilities 30.07 45.11
Total sources of Funds 7,501.14 6,435.03
Application of Funds

Fixed Assets 2,865.78 2,318.39
Deferred Tax Assets 59.85 6.82
Investments 2,500.42 1,561.73
Net current assets 1,075.15 630.37
Cash and Cash Equivalents 999.94 1,917.72
Total uses of Funds 7,501.14 6,435.03
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Key Financials Ratios: Q4 FY11

%

PERSISTENT

Gross Margin 37.4% 39.1% -1.8% 41.6% -4.3%
S&M to Revenue 7.7% 7.2% 0.6% 7.6% 0.1%
G&A to Revenue 11.7% 10.0% 1.7% 11.7% 0.0%
Total S, G&A to Revenue 19.5% 17.2% 2.3% 19.3% 0.1%
EBIDTA Margin 17.9% 21.9% -4.0% 22.3% -4.4%
EBIT Margin 12.3% 16.5% -4.2% 17.2% -4.9%
Profit before Tax 16.4% 20.3% -3.9% 24.3% -7.9%
Profit after Tax 15.6% 18.6% -3.0% 23.1% -7.5%
EPS - Basic, Before Prior Period, INR 8.74 9.59 12.06

EPS - Diluted, Before Prior Period, INR 8.28 9.06 11.04
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Key Financials Ratios: FY11

%

PERSISTENT

Gross Margin 39.1% 43.9% -4.8%
S&M to Revenue 8.0% 7.7% 0.3%
G&A to Revenue 10.7% 11.9% -1.2%
Total S, G&A to Revenue 18.7% 19.6% -0.9%
EBIDTA Margin 20.4% 24.3% -3.9%
EBIT Margin 14.9% 18.8% -3.9%
Profit before Tax 19.4% 20.6% -1.2%
Profit after Tax 18.0% 19.1% -1.1%
EPS - Basic, Before Prior Period, INR 37.00 35.74

EPS - Diluted, Before Prior Period, INR 34.89 32.06

18-April-11 www.persistentsys.com



FACT SHEET
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Fact Sheet

%

PERSISTENT

_ Q4FY11/Q3FY11/ Q2FY11 |Q1FY11|Q4FY10| FY11 FY 10

Total Revenue, US S Mn 47.02 43.21 40.51 39.49 37.33 170.24 127.30
%, g-0-q/ y-o-y growth 8.8% 6.7% 2.6% 5.8% 9.9% 33.7% -0.5%

Revenue from
Operations, INR Mn

%, q-0-q 9.2% 4.2% 3.3% 5.4% 8.5%  29.1% 1.2%

Revenue

2,128.21 1,949.32 1,869.99 1,810.89 1,717.44 7,758.41 6,011.56

Q4FY11{Q3FY11| Q2FY11 |[Q1FY11|Q4FY10| FY11 FY 10

Telecom 20.5%  23.0% 20.0% 18.5% 20.3% 20.6% 22.8%

(7]

‘é Infrastructure and

= 68.3% 65.4% 69.4% 71.7% 69.7% 68.6% 66.0%

8 Systems

@ Life Sciences 11.2% 11.6% 10.6% 9.8% 10.0% 10.8% 11.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Fact Sheet (contd..)

%

PERSISTENT
Q4 FY11 Q3FY11|Q2FY11/Q1FY11{Q4FY10| FY11 FY 10

North Americas 86.3% 85.4% 85.5% 85.1% 87.0% 85.6% 84.8%
Europe 5.8% 5.3% 6.0% 6.5% 6.4% 5.9% 8.2%

Geography

Asia-Pacific 7.9% 9.3% 8.5% 8.4% 6.6% 8.5% 7.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Q4FY11|Q3FY11|Q2FY11|Q1FY11|Q4FY 10| FY11 FY 10

Onsite 223%  22.2%  20.2% 19.3% 18.2%  21.1% 12.7%

Mix

Offshore 777%  77.8% 79.8% 80.7% 81.8% 789%  87.3%

Onsite: Offshore

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Fact Sheet (contd..) @

PERSISTENT

_ Q4FY11/Q3FY11|Q2FY11|Q1FY11|Q4FY10| FY11 FY 10

'§ 74.2%  78.6% 81.1% 81.3% 80.6% 78.6% 77.3%
E FPP 15.5% 13.9% 10.7% 9.8% 11.7% 12.6% 15.5%
é IP driven 10.3% 7.5% 8.2% 8.9% 7.7% 8.8% 7.2%

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Q4FY11/{Q3FY11|Q2FY11|Q1FY11|Q4FY10| FY11 FY 10

89.4% 92.7% 94.6% 98.8% 88.6% 93.7% 91.3%

“ Q4FY11|Q3FY11|Q2FY11|Q1FY11|Q4FY 10| FY11 FY 10
229 207 201 196 195 302 293

Repeat
Business
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Fact Sheet (contd..)

%

PERSISTENT

“ Q4FY11/{Q3FY11|Q2FY11|Q1FY11|Q4FY 10| FY11 FY 10

€

% Large > S 3Mn

§ g"l\‘;‘rj]'“m > & iy < 26 29 21 22 23 22 16
I8 Small Upto $ 1 Mn 194 169 171 165 164 271 271
R Total 229 207 201 196 195 302 293

Q4FY11|{Q3FY11|Q2FY11|Q1FY11|Q4FY 10| FY11 FY 10
62 67 60 61 67 62 67

USD/p.p.m Q4FY11|Q3FY11|Q2FY11|Q1FY11|Q4FY 10| FY11 FY 10

Onsite 12,766 13,101 12,516 12,470 12,564 12,728 12,379

Billing Rates

Offshore 3,709 3,670 3,595 3,608 3,546 3,647 3,553
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Fact Sheet (contd..)

%

PERSISTENT

USD/p.p.m Q4FY11/{Q3FY11|Q2FY11|Q1FY11|Q4FY 10| FY11 FY 10

3,238 3,219 3,108 3,263 3,190 3,207 2,937

Q4FY11/Q3FY11|Q2FY11|Q1FY11|Q4FY 10| FY11 FY 10

c

(o)
2 Top 1 17.0%  14.4% 163% 13.6% 14.7% 15.4%  11.0%
§ g Top 5 30.0% 36.8% 37.9% 38.2% 415% 38.4%  33.3%
S Top 10 51.2%  48.0% 49.5%  49.2% 51.7%  49.7%  43.8%
a1 v e ca sl s | 7o
% Technical 5950 5070 4,907 4554 4321 5950 4,321
% Eif;fp?:::less 108 94 87 79 71 108 71
% Rest 302 296 287 278 270 302 270
B G o Total 6360 5460 5281 4911 4,662 6360 4,662
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Fact Sheet (contd..)

%

PERSISTENT

Q4FY11|Q3FY11|Q2FY11|Q1FY11|Q4FY 10| FY11 FY 10

Investment in
IP Led work

Technical time spent 3.6% 4.1% 4.4% 4.3% 4.3% 4.1% 4.6%

E Q4FY11/{Q3FY11|Q2FY11|Q1FY11|Q4FY 10| FY11 FY 10

73.0% 732% 72.9% 76.8% 76.5% 73.9%  72.6%

Q4FY11/{Q3FY11|Q2FY11|Q1FY11|Q4FY 10| FY11 FY 10

Attrition
Rate

19.6% 21.5%  18.6% 16.3% 13.7% 19.6%  13.7%
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