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Tatanet Partners with Compuware to Deliver World-class
Application Performance Management to its Customers

Partnership Will Enable Tatanet to Ensure Superior Services to Its Customers

Mumbai: Tatanet today announced a strategic partnership with Compuware Corporation
(NASDAQ: CPWR) to provide end-to-end Application Performance Management (APM)
services to its customers. This partnership will enable Tatanet to offer quality APM services to
its customers utilizing Compuware’s market-leading Vantage and Gomez solutions for
optimizing application performance across the enterprise and the Internet.

Tatanet is a division of Nelco Ltd., part of the $70 billion (USD) Tata Group—India’s largest
business organization. Tatanet focuses on delivering end-to-end Managed Service solutions
including System Integration, Remote Network Infrastructure Management and Datacenter
Services. Tatanet addresses the needs of Indian and global customers across many different
vertical industries. Through this partnership, Tatanet and Compuware will deliver superior APM
services to Tatanet’s customers.

“Our association with Tatanet will enable them to help customers improve the performance of
their applications across the enterprise and the Internet,” said Kimberly King, Vice President,
Channels and Alliances, Compuware Corporation. “Through this partnership, Tatanet will
deliver a unique value to enterprises worldwide; providing quality end-to-end APM services to
help their customers ensure peak performing applications.”

Tatanet’s Application Performance Management services offer an innovative top-down approach
to integrating business, end-user and system perspectives while providing a clear picture of the
complex infrastructure that underlies key applications. The overall service includes Application
Monitoring, Application Availability, End-user Performance, End-to-end response time
monitoring and Business Process Monitoring.

“Today, application performance plays a critical role in helping to ensure customers have a
seamless and positive experience,” said Mr. Kaushik Mandal, COO, Tatanet. “A single
interruption or down time in service can have a direct impact on our business. Our partnership
with Compuware will enable us to provide quality service to our customers. Tatanet is the
leading Managed Service in India to offer APM as a packaged service offering.

Compuware Vantage and Gomez deliver the market’s only application performance management
solution that provides broad visibility and deep-dive resolution across the entire application
delivery chain, spanning both the Enterprise and the Internet. The first of its kind, this solution
brings organizations a unified view of the health of business applications that starts from the
customer perspective and follows through to the back-end data center, giving complete visibility
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and insight into application performance and business impact. This unparalleled breadth is

combined with deep-dive analysis for rapid troubleshooting and root-cause identification,
regardless of whether the source of the problem is on the Internet or in the data center.

About Tatanet

Tatanet, a division of Nelco Ltd is part of the US $ 70 billion Tata Group -India’s largest
business house; with a focus to deliver end-to-end solutions in Managed Services, Satcom
Solutions (VSAT) and System Integration expertise (Turnkey Projects). Established in 1995,
Tatanet has a vast experience of over 15 years in the networking domain catering to the needs of
Indian and global customers across key industry verticals such as Banking & Financial Services,
0il & Gas, Manufacturing & Distribution, Telecom, Education, Healthcare, Government &
Defense, Media, Travel & Hospitality and more. The services offerings are backed by world
class infrastructure, global alliances with OEMs and quality processes such as TL9000, ISO
20000 & 27001 and Tata Business Excellence Model (TBEM). Visit it us at: www.tatanet.co.in

Compuware Corporation

Founded in 1973, Compuware provides software, experts and best practices to ensure
applications work well and deliver business value. Compuware solutions optimize application
performance across the Enterprise and the Internet for leading organizations around the world,

including 46 of the top 50 Fortune 500 companies and 12 of the top 20 most visited U.S. web
sites. Learn more at: http://www.compuware.com.

Follow us on Twitter at http://twitter.com/compuware.

For further information contact: Uday Banerjee
Harish Keswani/ Sabita Rajendran )
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General Manager, Commercial
Nelco Ltd, Tatanet Division,
(Authorized Signatory)
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