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May 26, 2020
BSE Limited National Stock Exchange of India Ltd.
Phiroze Jeejeebhoy Towers Exchange Plaza
Dalal Street Bandra -Kurla Complex
Mumbai - 400 021, Bandra (E), Mumbai 400 051
Scrip Code : 500271 Name of Scrip : MFSL
Dear SirfMadam,

Sub: Disclosure under Listing Regulations - Board meeting for financial results

Please refer to our letter dated May 19, 2020 on the above subject. In this regard, we would like to
inform you that the Board of Directors of the Company at its meeting held today approved the following:

. Audited financial results of the Company for the quarter / year ended March 31, 2020;

. Audited financial statements of the Company for the financial year ended March 31, 2020
together with audited consolidated financial statements of the Company and its subsidiary for the
said period; and

. Auditors' Report to the aforesaid financial results / statements.

The aforesaid financial results and Auditors' Reports are attached herewith. As the scanned versions

of the signed financial results are not legible, we are sending the PDF versions (unsigned) as well for

the information of the public.

We hereby confirm and declare that the Statutory Auditors of the Company have issued the aforesaid
Audit Reports on the financial statements with unmodified opinion.

The Board meeting commenced at 1330 pm and concluded at 1520 pm.
You are requested to take the aforesaid on record.

Thanking you,

For MaE FMServices Limited
: ]

V. Krishnan !
Company Secretary & Compliance Officer

Encl: As above,
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STATEMENT OF CONSOLIDATED FINANCIAL RESULTS FOR THE QUARTER AND YEAR ENDED MARCH 31, 2020

{Rs. in Crores}
Partictars 3 months ended 3 months endad 3 months ended Year ended Year ended
31.03,2020 31,12.2019 31.03.2019 31.03.2020 31.03.2019%
{Unaudited} {Enaudited) See Note 7 {Audited) {Audited}
See Note 6
1. iRevenue from operations
{a) Intorest Income 44,85 42.74 40.37 170.7t 162.37
(b} Dividend Income 0.77 0.80 0.30 3.07 2.04
{c)} Rental income &30 8.32 - 8.42 -
(¢} Net gain on fair velue changes - 20.37 2077 21.13 51.27
{e} Policyholders' Income from Life Insurance operations (See Note 2} 4,317.02 5,300.01 7.072.08 18,039.52 15,285.72
{f) Sale of sarvices 1.32 1.44 3.01 5,13 £2.25
Z.  |Yotal Revenue from operations 4,264.06 5,365.68 7,136.50 18,239.98 14,505.65
3. Other inceme 1.58 0.08 0.48 1.78 3.01
4. |Total Income (243} 4,265,694 5,565.74 7,136.98 i8,241.76 19,513.26
5. lExpenses .
(a) Finance costs {See Notes 9 and 12} 0.07 0.06 - 0.28 27.30
{b} Net foss on fair value changes 24.31 - - - -
{¢} Impairment on financial instruments 58.33 2.1t 2.52 71.43 5.02
{¢} Empioyee bencfits expenses {See note 10} 0.08 1550 43.05 35.9% 84.37
{e} Depreclation, amortisation and impairment {See nore 15} 7.94 200 8.45 11.37 178
{f) Legal and professional expenses 8.77 9.36 11.48 44.39 43,51
{g) Palicyholders' Expanses of Life Insurance operations (See Note 2} 4,017.63 5,152.75 &,868.79 17,596.54 18,838.60
{h) Other expenses 17.45 $.71 9,36 39.32 31.87
6. |Totat expenses 4,134.58 5,188.49 £,935.65 17,799.28 19,032.42
7. Profit befare tax {4-6) 131.06 177.25 204.33 442.48 18D.859
8. |Tax expense
Relating to other than revenue agcount of Life Insurance policyholders
Current tax {See Note 17} 137,78 29.00 i.21 182,25 66.22
Deferred tax (12,89} 0.67 0.21 {12.62) {1.88)
Reiating to revenue account of Life Insurance policyholders
Current tax - - . . -
Total tax expense 124.39 29.67 1.42 159.63 6438
3. Profit after tax {7-8) 6.67 147,58 109.01 272.85 416.46
18,  iOther comprehensive income {OCI)
ing to reve! of life insurance policyholders
{1} Items that wili not be reciassified to profit or loss In subseguent periods (2.58) {2.93) (3.31) {1134} {5.32}
{3t} Items that wilt be reclassified to profit or loss In subsequent perieds (1.1%) {95.70} 71,15 1.7% 78.71
tess: Transferred to pollcyhoigers' fund in the balance sheet 3.74 98.63 {51.84) .54 {73.39)
Relating to Others
(i) Hems that will not be reclassified to profit ar joss In subsequent periods 012 {0.95} {0.35} (0,12} {0.30)
Incorne fax relating to items that will not be redassified te profit or loss - - - -
(i} ttems thar will be reclassified te profit ar loss in subsequent periods 9.70 2.85 4.40 1534 180
Income tax refating to Kems that wit be redassified to profit or loss {1.41} {041} {0.65) {2.23} {G.29)
11. 0Other comprehensiva income 841 .39 3.50 12,99 1.31
12, iTotal comprehensive iIncome {9+11) 15.08 149.97 203.31 285,84 417.77
13.  iProfit/{less) attributable to
Owners of the company {36.09) 105.22 130,99 144.99 262.5%
Non-cantrofling interests 42.76 42.36 £8.92 127.856 153,51
14.  |Other comprehensive income attributable to
Owners of the company 6.13 174 2.34 9.32 0.80
Mon-controliing interasts 2.28 8.65 1.06 3.60 G.45
15. iTotal comprehensive income/ (loss} attributabie 1o
Qwrniers of the company {29,963 106.95 133.33 154,38 263.41
Non-conirplling interests 4%.04 43,01 55.98 131,46 154.36
16, Pald up Equity Share Capitef (Face vaiue of Rs, 2 each) 53.60 s3.90 53.68 53.90 53.08
17, {Other Eguity 2,002.62 2,005.16
18. |Earnings per share (ERS) {Rs.} (hot annualised for the quarter)
{a} Baslc EPS £1.34) 191 4.88 5.38 2,77
(b} Diluted EPS {1.34) 3.90 4.87 5.38 9.77
Seoe accompanying notes to the consalidated finandial results
By Order of the Board
Monit Talwar
Date May 26, 2020 managing Director
Fldce 5 Gurugram

pin | 02394695
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CONSOQLIDATED SEGMENTWISE REVENUE, RESULYS, ASSETS AND LIABLITIES FOR THE QUARTER AND YEAR ENDED MARCH 31, 2020

{Rs. in Crores

Particulars 3 months ended 3 months ended 3 months ended Year ended Year ended
21.02.2020 21.12.2019 31.03.2019 25.03.2020 31.03.2018
{Urauditad) {Unauditad} Sea Note 7 {Audited} {Audited}
Sce Note 6
ISegment Revenue
a) Life Insurance 4,260.68 5,361.48 7,132.13 18,225.13 1%,489.17
i) Business Investments 22580 80.18 8.97 454,84 31663
Total 4,490,48 5,441.66 F142.10 18,720.07 19,805.80
Inter segment aifmination {net) 226.42 75.98 5.80 450.09 266,15
Revenue from operations {net) 4,264.06 5,365.68 7,136.50 18,239.98 19,509.65
|Segments Results
a)} Life Insurance 154.83 187.85 248.78 509.57 607.44
b} Business Investments 180,40 61.64 (310.66} 396.44 75.48
Totat 345.03 245.49 138.72 906.01 682.92
Inter sagment eltmination (net} 215.48 73.24 {62.312} 455.03 178.40
Sub-total 129.58 1772.25 200.84 440.98 504.52
Unallocated 1.51 " 0.4% 1.50 (23.68)
Profit before tax 131.06 177.25 291.33 44248 480.84
Pravision for taxation (incledes provision for Deferred ¥ax) 124.39 29.87 £.42 169.63 64.38
Profit after tax 6.67 147,58 188,51 272.85 416.46
Particulars Az at As at As at
21.03.2020 21.12.201% 31.03.2019
{Audited) {Unaudited} {Audited}
Segment Assets
a} Life Insurance 73,694.32 73,668.81 66,531.85
b) Business [nvestments 2,525.56 2,322.40 2,185.58
Total Segment Assets 76,21.5.88 75,991.21 68,727.43
Inter-segment elimination {net} {1,653.65) {1,689.61} £1,571.32}
Totat Assets 74,526.23 74,301.60 67,156.11
Segment Liabilities
@) Life Insurance 71,221.55 70,589.82 £3,762.58
b) Business Investrnents 245.24 $09.77 195.55
YTotal Segmeent Liabilities 71,466.79 71,095.59 63,958,13
Inter-segment elimination (net} 240.59 236.19 364.88
Tatal Liabilities 7L,707.38 71,335.78 64,323.01

The Operating Segments have been identified on the basis of husiness activities from which the Group earns revenues and incurs expenses and whose operating results are reviewed by the
Chief Cperating Decision Maker {CODM) of the Group to make decisions about the resources to be allocated and assess performance and for which discrete financial information is avaiiabie,
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Notes to the consolidated financial results

1, CONSOLIDATED STATEMENT OF ASSETS AND LIABILITIES AS AT MARCH 31, 2020

Website: www. maxfinancialservices.com

{Rs. in Crores)

Particutars As at 31.03.2020 As at 31.03.2019
{Audited) {Audited)
A ASSETS
L. jFinancial assets
{a) Cash and ¢ash equivalents 447 .46 805,74
{b) Bank balance other than (&) above 1.65 2.67
() Receivables - Trade receivables 3.16 5.50
(d) Loans 0.01 .07
{e) Investments 3,372.39 3,492.80
(f) Other financial assets 16.77 1.31
{g) Financial assets of Life Insurance Policyhoiders' Fund {See Note 3) 67,497.86 61,405.95
Total financial assets 71,339.30 65,414.04
2. |Non-financial Assets
(&) Current tax assets {(net) 16.06 9.88
{b) Deferred tax assets (net) Q.94 “
{c} Investment Property 89.93 -
(d) Property, plant and equipment 22,14 30.36
{e) Goodwill 535,25 535,25
(f) Cther Intangible assets - 0.09
{g) Right to use assets (See Note 12} 3.37 -
(h) Other non-financial assets 21,92 83.75
(i) Non- financiai assets of Life Insurance Policyheiders’ Fund {See Note 3) 2,504.34 1,092.74
Total non-financial assets 3,186.93 1,742.07
Total assets 74,526.23 67,156.11
B {LIABIIITIES AND EQUITY
I [LIABILITIES
1. {Financial liabilities
{a) Trade Payables
{i) Total putstanding dues of micro enterprises and small enterprises - -
(ii} Total outstanding dues of creditors other than micro enterprises and small 22.7% 27.49
anterprises
(b) Lease lhabtlity (See Note 12) 2.73 -
{c) Other financial liabilities 351.02 496.47
{d) Finandial liabilities of tife Insurance Policyholders' Fund (See Note 3) 1,937.57 1,777.52
Total financial liabilities 2,314.11 2,301.48
2. |[Non-financial fiabilities
{a) Current tax liabitities (net) {See Note 17) 123.78 -
{h) Provisions 11.91 3.96
{c} Deferred tax liabilities (net} -~ 56.51
{d} Other non-financiai liabilities 2.42 6.23
{e) Non- financial lizbilities of Life Insurance Pelicyholders’ Fund (See Note 3) 69,255.16 61,954.83
Total non-financial liabilities 69,393.27 62,021.53
Total liabilities 71, 707.38 64,323.01
II (EQUITY
{a) Equity share capital 53.90 53.88
{b) Other equity 2,092.62 2,008,16
Equity attributable to owners of the Company 2,146.52 2,055.04
Non Controlting Interest 6572.33 774,06
Total equity 2,818.85 2,833.10
Total linbilities and equity 74,526.23 67,156.11




Max Finaticial Services Limited
CIN: L24223PB988PLCONEDSL

Registered Offfce: Bhai Mohan Singh Nagar, Rail a, Tehai e District h

Website: www.maxfinancialservices.com
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2. Following are the Policy 5" Income and Expenses from Life Insurance Operations included in above results ¢
{Rs5. in Crores)
Particulars 3 months ended 3 months ended 3 months ended Year ended Year ended
31.03.2020 31,13-201% 31.03.2019 31.03.2020 31.03.2019
(Unaudited) {Unaudited) See Nate 7 {Audited} (Audited)
See Mote &
A [Poficyhoiders' Incame from life insurance fund
Pramiur [ncams (Nat} 5,804.22 3.821.87 5461.04 15,5926.75 £4,352.86
riterast Income 877.56 963.20 823.495 3,75L.51 312834
Dividend Income 46.04 26.77 17.32 17R34 15850
fental Icome %11 8.67 4.30 26.09 1R.40%
Met gaits / {loss) unt falr walue changes ~ Policyholders' Investments {3,680,70} 6HG.1E 102769 {2.989.00) 574271
Other Income 18.87 2.88 11.50 39.53 23.28
Sub~Total 3,176.20 5,503.66 4,245.30 16,957,792 39,418.58
Less! (Add): Restricked life insurance surplus retained in Policyhelders’ Fund (1,040.82) 203,65 273.28 {1,121.80) 136.86
Tatal 4,212.00 5,300.01 707208 18,839.52 19,284.72
B Policyholders’ Expensa of Life Tnsurance fund
Commission ko setling agents 365.21 24%.76 392.46 82480 490.56
Employee Benefits and Other Operating Expanses €64.25 59641 622,89 2,332.52 195207
Benefits payout {net) 1,615.00 1,653.30 1,773.95 6,341.04 545228
Net change in insurance contract Habilities 143303 273411 3,937.25 7.730.80 2,968 15
Net change in investment contract Habilities {137.00) (142,003 &0.58 (84,59} 306.86
Finznce cost 1118 9.32 #.04 3848 1217
|bripaiement lass (Including reversals) 28.65 ¢.03 - 3iax .03
Deprecigtion and smortisation expenses 38.09 4046 12.88 189-85 74.45
Sub-Tokal 4,019.31 5,141.46 6,823,685 17,5684.01 18.756.61
Add/ {Less): Restricted Hfe insurance surplus retained in Policyholders’ Fund {1.58) 11.29 N4.94 32.83 £:,99
Total 4,017 .62 515275 6,868.79 17,596.54 18,838,685
3. foflowing are the Policyhoider's Assats and L from Life ce i H ded in the abave results &
{H¥, in Crores)
As at Asat
Particulars 3E03.2020 31.03.2019
{Audited} {Audited)
A Palieyholders” Financial Assets of Life Insurance Operations
Cash and cash equivilents 319.55 182,50
Dervative finandal instruments 3318 60.21
Trada receivables 820.41 628.86
Loans A25.45 326,50
Tnvestrients 55,193.21 59,751.96
Qther financis! assets 705.36 45551
Suh Tatal - Financial Assets 67,497,586 €1,405.95
B Policyholders’ Non Financlal Assets of Life Insuince Operations
Investrent Property 419.54 213.63
Proparty, plant and equipreent 89.25 £5.32
Capital wWork in progress .26 547
Intangible Assats 117.47 161.28
Intanglbte Assels under development 1102 20.0%
Rigint of use asset {See Note 12} 288.67 -
Other non-fingndial assets 1,577.43 837,59
Sub Total - Nan-Financial Assets 2,504.34 1,0092,74
TOTAL 70,002,20 61,498,609
A ticybsoldars’ Fi 10 ies of Life Insupance Qperations
Cierivative fnancial instrumeants 38.02 0.11
Trade payables 786.67 951,65
Leass Hablity (See Note 12) 316.49 -
Other payables 796.33 B25.76
Sub Total - Financial Liabilites: 1,937,587 1,777.52
B Policyholders’ Non Financial Liabikities of Life
Contract linbititiaa of life insurance
Insurance Contracts 6%,869.33 56,913.36
Investment Contracts 77558 1,092.12
54,644,91 56,005.48
Ind AR E4 Adjustments {Impacking contrack liabitities of life ingurance)
Measurerent adiustments . {297.50), {207.44)
Crossing up Reinsurance sssets 1,42%.48 49872
1,125.98 8128
Fund for future appropriatians 3,096.23 2,249.78
Restricked {ife msurance surplus retained In Policyholders’” Fund
Measurement difference of Ind AS 104 Adjustments 29726 178,62
Fair valuation difference of poticyholders’ Invastments
Fair Valne Through Profit o Loss (FYTPLY {615.82) 508.27
Fair Value Threugh Other Comprehensive Income (PvOCT) 102.04 160,30
Maasurement difference - Other Ind AS Adjustments. (62.02) 3295
Realised Hedye Fluctuation Resarves N 68,32 -
Provislans 63.74 5221
Other Non-financial Liatilities 534.52 535.94
Subr Total « Non Financial Liabilitias £9,25%.16 41,954,853
TOTAL LTABILITIES, 71,1923 63,792.35
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4. CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2020

haur, District N hahr, Puniab - 144533

{Rs- in Crores)

Particulars Year ended Yeoar ended
1.032.2020 31.03.2019
{Audited) {Audited)
A CASH FLOW FROM OPERATING ACTIVITIES
Profit before tax 442.48 480.84
Adiustments for:
Depreciation, amostisation and impairment 161.22 76,23
Intergst Income (3,921.72} (3,291.25)
Dividend income (17541} (164.54)
Net foss / (profit) on sale / disposal of groperty, plant and equipments (0,28} £.16
Realised gain/(loss) on financiat instryments class#ied as FVTPL 2,548.88 (1,817.02)
Realised gain/(loss) on financial instruments dassified as FYTQCI (32,42} {1.06)
Realised gan/{loss) on finandcal instruments dassified as amortised cost (7.64) {21.9%)
Net gain/ (loss) on Derivative at Talr value through proflt or loss 35.05 -
tiabilities/provisiens no longer required written back - (0.01)
Atlowance for doubtful input tax credit receivable 0.60 -
Pravision for deubtful debts and bad-debls written off 1.94 175
Provision for rates and taxes 8.03 -
Change in policyholder reserves (including funds for future appropriation) 7,646.22 18,263.02
Expense on employee steck option scheme £,43 7.20
Qperating Profit bef working capital ¢h 7,1385.38 8,537.31
Changes in working capital:
divstments for {increa ecrease ¥ operating assets:
{Increase)/decrease in inventories
Trade receivables {188.70} (55.53)
Loans G.08 0.75
Cther financial assets {257.41) {327.00}
Cther non financiat assets {841.90) (312.42)
Re-insurance assets 924.76 37393
Divigend recetved i75.41 180.54
Interest received 3,826,91 3,106.60
Adjustments for increase / {decrease)} in aperating liabilities:
Trage payables {169.94) 85.74
Other financial liabilities 201.98 5351
Provisions 11.33 1674
Insurance contract fabifities (964,21} 189.30
Invastment contract ahidities (316.54} {102.086)
Other non Bnanciat lizbilities {578} 175,86
Cash gengrated from operations 9,531.43 8,597.37
Net incame tax (paid) / refunds (63.91} (7%.31)
Net cash flow from aperating activities {A} 9,467 .52 B,826.06
B CASH FLOW FROM INVESTING ACTIVITIES
Capital expenditure on proparty, plant and equiprment ncluding capital advances {127.83) (180.45)
Proceeds from sale of proparty, plant and equipmant 0.48 2,01
Bank balances not considered as Cash and cash equivalents (net) 1.02 {0.13)
Investments
- Purchased {7,67.027.103 (7.43,859.46)
- Proceeds from sale 4,98,071.51 7,35,272.05
Praceeds frorn lcar against policies £598.94) (103.25)
Receivable from Unit Linked fund and advance for property 95.43 -
Realised Hedge Fluctuation Reserve & Derivative Profit & Loss 77.51 -
Net cash used in investing activities (B8} {9,008.93) (8, 789.23)
c CASH FLOW FROM FINANCING ACTEVITIES
Proceeds from ESOPs exerdsed (including share premium) 3.45 24.19
Dividend including dividend distribution tax (311.23} {197.83)
Lease payments (72.45) ~
Net cash used in financing activities (C) {380.23) {173.64)
5] Net increase / (decrease) in cash and cash equivalents (A+B+C} 78.37 (136,81}
E Cash and cash equivalents as at the beginning of the year 686.64 825.45
Cash and cash egquivalenis as at the end of the year * 767.0% H88.64
* Components of cash and cash equivalenis
Cash on hand 43.3% 93.26
Ralances with scheduled banks
« Qn current accounts 376.17 442,76
- Deposits with ariginal maturity of upte 3 months 347.49 152,62
Total cagh and vash equivalents BT bB%.6d
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These consolidated financial results have been reviewed by the Audit Committee and approved by the Board of Directors of the Company 8t its meeting held wday, The
consolidated financlal results for the year ended March 31, 2020 have been audited by the statutory auditors and the consolidated finencial results for the guarter ended March 3%,
2020 have been reviewed by the statutory auditors of the Company.

The consolidated financiat resuits for the quarter ended March 31, 2020 are the balancing figures between audited figures In respect of the full finanda! year and the pubiished
year to date figures up to the third guarter of the current financlal year which have been subjected to review by the statutory auditors.

in compliarce with notification SERI/LAD-NRQ/GN/2018/10 dated May 9, 2018, issued by Securities and Exchange Board of [ndla ('SEBIL'), the Group has prepared and presented
consolidated financlai rasults for the quarter ended Marcin 31, 2020 for the first time, which have been reviewed by the statutory auditors of the Company. The consolidated flgures
for the corresponding guartar ended March 31, 2019 are the balancing figures between audited figures in respect of the full financlal year ended March 31, 2019 and the year-to-
date figures up to third quarter ended December 31, 2018 approved by the Company's Board of Directors, which have not been subjected to review by the statutory suditors.

The consolidated financial results comprise the financial results of Max Financial Services Limited {'the Parent' or ‘the Company'} and its subsidiary {colfectively referred as the
‘GGroup'}. The consolidated financial results have been prepared in accordance with the Indian Accounting Standards {"Ind AS') notified under section 133 of the Companes A,
2013 read with relevant rules issued thersunder and other accounting princlples gensrally scocepted in India.

Name of Subsidiary Country of Portion of Portion of
incorporation | ownership as at ; ownership as at
March 21, 2020 | March 31, 2019
Max Ufe Insurance Company Limited India TL.52% 71.79%

During the previdus year ended March 31, 2019, the Company had Incurred finance cost aggregating to Rs. 272,25 crores tewards underwriting feg and arranger's feg in respect of
firm commitments made by cartain lenders to enable the Company to provide Tts portion of shareholders' comtribution for 4 potentlal acquisition oppertunity pursued by its
subsidiaty company. Howaver, subsequently the subsidiary company dedded not to pursus the said acquisition opportunity and hence no fund raising was dong by the Cempany.

Employee benefits expanses for the year ended March 31, 2020 and quarter and year snded March 31, 2019 includes sevérance pay aggregating to Rs, 2,75 oreres and Rs, 25.75
crores regpectively.

The Company had entered Into a option arrangement relating to eguity shares of Max Life Insurance Company Limited ("MLICT} executed during the year ended March 31, 2018,
amongst the Company, Axis Bank Limited and Mitswi Sumitomo [nsurance Company Limited. As per the arrangement, the Company has to settle such Habliity by payment of cash
upon exercise of oplion, As required under [nd A%, put option granted te non-controliing [nterest is inftially recognised In the censolidated financial statements by the Group as a
financlal llabiiity at the fair vilue of the amaunt that may become payable upoen exenise of option and is adjustad against the sharsholders” equity,

As per the terms of the above arrangement, the Campany has partially settied its put option obligation durfng the year ended March 31, 2020 and March 31, 2019 amounting to
Rs, 188,89 crores and Rs, 165.37 crores respectively. [n the absence of any mandatorily applicable accounting guidance, the Company hes elected an arcounting policy to
recegmise changes on subsequent measurament of the lability in shareholders’ equity.

Effective Aprit 1, 2019, the Group has adopted Ind AS 116 "Leases”, applied to all lease contracts existing on April 1, 2015 using the modified retrospective method along with the
transition option 10 receghise Right-of-Use asset {ROU) at an amount equal to the lease Hability. Accordingly, comparatives for the quarter and year ended March 31, 2919 have
not been retrospectively adjusted. :

Consequently, 1n the current pariod financial results, the nature of expenses in regpect of Operating Leases has changed from lease rent in previeus perlods to depreciation cost for
the ROU asset and finance cost for the interest accrued on fease liability, The effect of this adoption is not material on the profit and earnings per share for the quarter and year
ended March 31, 2020,

The Board of Directors of the Company in its meeting held on March 3, 2020, had ¢ensidered and approved the Tssuance and allotment of up to 75,458,088 equity shares of the
Company of the face value of Rs. 2 each, fully paid up, on a preferantiaf basis ko Mitsul Sumiteme Insurance Campany Limited (MS1) for consideration othar than cash, ha. throtugh
swap of 394,775,831 squity shares of Rs. 10 each of Max Life Insurance Company Umited ("MUC)H{"MSI Swap“], based on the valuation repost ebtained by the Company In
actordance with applicable laws. In addition, the Company through a call/put option has a right to acquire the remaining sharehalding held by MSi at Rs. BS for every equlty share
of Rs. 10 each held by MSI in MLIC (*MSI Put/Calt Option”}. In this regard, the Company has executed definitive agreements with the parties.

The Company had issued Notlce dated March 3, 2020 for convening an extra ocdinary general mesting (EGM) of the shareholders of the Company on Aprll 2, 2020 to seek
appraval of shareholders via Special Resolution. The EGM got adijourned to Aprif 16, 2020 in view of the situation arising from COVID-19 pandemic. On agccount of extension of
nationwlde fockdown til May 3, 2028, the adjourned EGM of the Company was cancelled due to inability to organise requisite quorum, On Aprii 24, 2020, the Company Issued
Pastal Baliot Notice to the shargholders seeking the approval for M5 Share Swap and MSI Put/Call Option, The results of the Postal Balict will be announced on May 27, 20206,

The above transaction is subject 1o receipt of requisite shareholders and regulatory approvals and hence, no adjustments have been made in the finandal resylts.

The Company has thus far roceived approval from Competition Commission of India and is pursuing approval of other reguiatory authorities namely Depsrtment of Economic
Affairs and Insurance Regulatory and Developiment Autharity of indla.

On Fabruary 20, 2020, the Company and Axis Bank Limited (“Axis Bank"} executed Confidentiality and Exclusivity Agreement to explore a long-tarm strategic pastnership, The
Board of Directors of the Company in ite meeting held on April 27, 2020 further approved entering into definitive agreements with Axis Bank for the sale of 20% of the equity
share capital of Max Life Insurance Company Limited [“Max Life”), subsidiary Company, to Axis Bank which will have the effect of Max Life becoming & 70:39 joint venture
between the Company and Axls Bank after serfes of transactions. Ona May 13, 2020, the Camparny Issusd Pastal Ballot Netice seeking the approval for the proposed transaction
fram shareholders of the Company by way of 4 Special Resolution.

Further, the Company will work towards delivering the following value creation options to Axls Bank as agreed under the definitive agreements. The Company, along with Max Life
and promoters of the Company, wilt take all steps to merge the Company Imto Max Life, resulting into a listed insurance company in terms of applicabie law ('Mergers. From the
Closing Date, Axis Bank will nave the right to subscribe to equity shares of the Company In lieu of all or part of the equity shares held by Axis Bank it Max Life (Swap
Transaction’} and the Company wiil undertake all actions to ¢ffact the Swap Transaction. Any Incame tax payable pursuant to the Swap Transaction shall be sphit squally betwean
the Company and Axis Bank.

If the Merger 's not completed within 5 years from the Closihg Date, and Axis Bank has exercised its right for the Swap Transaction, but the Lompany fails to consummate the
Swap Transaction, then Axis Bank shall have the right t reguire the Company to purchase all the shares held by Axls Bank [n Max Life at Rs. 294 per share, subject to the terms
of the definitive agreements. The put option right shall be subject ta recelpt of requisite regulatory approvars,

The above transaction is ‘suiiect to receipt of requisite sharehoiders approvals, reguiatory approvals (including approvals from the {nsurance Reguiatory and Deveiopment
Autharity of India (IRDAI), Competition Commission of India and the Reserve Bank of India) and hence, ne adiustments were made in the financiaf results,
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Notes 10 the consolidated financiat resuits
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Deprediative, amorisation and impairment for the quarter and year ended March 31, 2029 Incilides impalrrent oss of R, 8,72 crares due o deding in valug of the propgrty,
plant and equipment held by the Compsry, as determined based on the valuation reports obtalned from external certifigd valuer,

Estimation of uncertainties refating te COVID-19 global health pendemic:

The Group has congiderad the impact of COVID-19 on its operations as wall as 43 consolidated financial results:

Ia respect of the Company:

The Company has considered the mpact of COVID-19 on itg operations as wel as it$ financlal statements, including carrying amounts of trade receivaties, Investments, property,
plant and aguipment and other assets, as at March 31, Z020. In assessing the carrying value of these assets, the Company has used internal and external sources of information
up to the date of approvat of these financial results, and based on current estimates, expocts the net carrying amount of these assats witl ba recovered, The Company will continue
to closely moniter any material changes to thi business and financial statements due to COVID-19, wherever required,

in regpect of the subsidiary Company, Max Life Insurance Limited:

The subsidiary Company has assessed the impast of COVIB-19 on its operstions as well as its financial statements, inciuding valuation of investments, valuation of policy Habilities
el solvengy, for the year ended March 31, 2020, To the hest of Information availabile, the subsidiary Company hag provided additional Rg, 16.00 crores In policyhiolders reserve
on account of COVID related contingencies over and above the policy 1gvel Habitities calculated based an presedbed IRDAL Regulations. The subsidlary Company will continue to
diosely monitor any material changes to the business and financlal statements due to COVID-19. The auditors of the subsidisry company have reported this matter in their
auditor's report.

In March 2029, the Company had filed application(s) with the Income tex authorities under the "The Direct Tax Vivad se Vishwas Act, Z020° {the Scheme'), enacted vide the
Gazette of [ndla on March 17, 2020 regarding setiement of the ongoing tax litigation pertaining to Televom stake sale made by its erstwhile subsidiary Max Telecom Ventures
Limited (since merged with the Company w.e.f December 1, 2005). The said litigation was being contested both by the Company end the Ingome Tax Dapartment for multiple
years, paénding before varlous Appeliate Authorities and previously disclosed as contingent labillties.

The settlement propoesed by the Company under the Scheme has been acoepted by the Tax Department for all the years under dispute viz. Assessment Year 1998-99, Assessment
Yogr 15993-2000 and Assessment Year 2006-07 and the Company has paid the cumulative tax amount of Rs. 123.78 crores in May 2020, determsined under the provisions of the
Scheme, towards full and fina! settiement of the tax arrears. The Company has made provision of Rs. 123.78 crores for the same and is disclosed s "current tax’ In the quarter
and year ended March 31, 2020,

The figures for the prévious periods have been regrauped / reclassified wherever necessary, te make them comparable,

By Order of the Board

Mohit Taiwar
Managing Director
DIN : 02394694

: May 26, 2020
1 Gurugram



Max Financial Services Limited
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STATEMENT OF STANDALONE FINANCIAL RESULTS FOR THE QUARTER AND YEAR ENDED MARCH 31, 2020

{Rs. in Crores}

Particulars 2 months ended | 3 months ended | 3 months endad Year ended Year ended
31.03.2020 31.12.2019 31,03.2019 31.03.2020 31.63.2019
{Unaudited) {Unaudited) {See Note 5) {Audited} {Audited)
{See Note 5)
1. [Revenue from operations
{a) Interest income - G.24 - 0.47 0.01
(b} Dividend income 222.65 50,97 - 463,70 281.01
{c} Rental incame 0.10 0.32 - .42 -
{d} Gain on fair value changes
~an derivative financial instruments (Sse Note 9) - 21.28 . 1.33 -
- on investments in mutual funds 1.98 2.18 1.40 #.589 8.32
(e) Sale of services 5.07 5.19 B.57 20,13 27.29
2. {Total revenue from operations 2249.80 80,18 9.97 494.94 316.63
3. [Other income - (.01 0.43 9.08 1.15
4. |Total income (2+3) 229.80 80.19 10.40 495.62 317.78
5. (Expenses
{a} Finance costs {(See Notes 8 and 15) Q.08 0.06 - 0.20 27.25
{b} Loss on fair value changes on derivative financial instruments (See 718 - 62,12 - 3102.63
Note 0}
{c} Employee benefits expenses {See Note 7) 3.10 5.44 40.44 22.86 75.40
{d) Deprecistion, amortisation and impairment {(Sze Note 12) 1.56 0,90 0.45 2.89 1.75
{e} Legal and professional expenses 8.77 9.36 11.48 44,39 43.5%
{f) Cther expenses 12.82 2.83 5.53 21.36 16.87
6, |Total expenses 39.49 18.59 120.02 98.70 268.39
7. |Profit / (loss) before tax (4-6) 190.31 61.60 (109.62) 396.32 49.39
8. |Tax expense
{a) Current tax (See Note 14) 123.78 - - 123,78 -
(b} Deferred tax - - - - -
9, |Total tax expense 123.78 - - 123.78 -
10, |Profit / {loss) after tax {7-8) 66,53 61.60 {109.562) 272,54 49.39
1t. jOther comprehensive income / {loss):
[tems that will not be reciassified to profit or loss:
- Remeasurement of the defined benefit chiigations 0.12 {0.05) {0.35) {0.12} {0.30}
12. |Total other comprehensive income / (loss) G.12 {0.05) (0.35) (6.12} {0.30)
13, [Total comprehensive income 7 (loss) (10+12) 66.65 61,55 {108.97) 27242 49.09
14. [Paid-up equity share capital (Face value of Rs, 2) 53.90 53.90 53.88 53.80 53.88
15. {Gther equity 2,226.42 1,948,158
18, |Earnings per share (EPS) (Rs.) {not annualised for the quarter)
{a) Basic EPS 2.47 2.29 {4.09) 16.12 1.83
{b} Diluted EPS 2.47 2.28 {4.09) 10.11 1.83
See accompanying notes to the standaione financial results
By Order of the Board
Mgohit Talwar
Date : May 26, 2020 Managing Director
Place | Gurugram

DIN ; 02394694
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Website: www,maxfinancialservices,com

Notes to the standalone financial results:

1  STANDALONE STATEMENT OF ASSETS AND LIABILITIES AS AT MARCH 31, 2020

{Rs. in Crores)

Particulars As at As at
31.03.2020 31.03,2019
{Audited) {Audited)
A. |ASSETS
1. |Financial assets
(a){Cash and cash equivalents 0.29 0.43
{b)[Bank balance other than (a) above 1.65 2.67
(c) jReceivables - Trade receivables 18.25 21.80
{d)|Loans 0.01 0.07
(e)iInvestments 2,468.40 2,131.32
{f) {Other financial assets 0.68 1.14
Total financial assets 2,490.28 2,157.43
2. |Non financial assets
(a){Current tax asseks (net) 8.13 6.06
(b} Property, plant and equipment 22.14 30.36
(c) Hmtangible assets “ 0.09
(d){Right-of-Use asset (See Note 15) 3.37 -
{e)tOther non-financial assets 1.65 1.64
Total non-financial assets 35.29 38.15
Total assets 2,525.57 2,195.58
B. |[LIABILITIES AND EQUITY
I LYABILITIES
1. [Financial liabilities
{a){Derivative financial instruments (See Note 9) 391.47 160.13
(b){Trade payables
{i} total outstanding dues of micro enterprises and small enterprises - -
(i) total outstanding dues of creditors other than micro enterprises and small 10.06 14.19
enterprises
(c} jLease liahility (See Note 15) 2.73 -
{d)|Other financial labilities 2.88 11.04
Total financial liabilities 107.14 185.36
2, Non financial Habilities
(a){Current tax liabitles (See Note 14) 123.78 -
(b)iProvisions 11.63 3.96
() IDeferred tax liabilities (net) - -
(d){Cther non-financial liabilities 2.42 6.23
Total non-financial liabilities 138.11 10.19
Total liabilities 245,25 195.55
II |EQUITY
{a)]Equity share capital 53.90 53.88
{b)Y{Other equity 2,226.42 1,946.15
Total equity 2,280.32 2,000.03
Total liabilities and equity 2,525.57 2,195.58




Max Financial Services Limited
CIN: 1L.24223PR19BEPLCOOBO3]

Registered Office: Bhal Mohan Singh Nagar, Rail Majra, Tehsil Balachaur, District Nawanshahr, Punjab - 144533
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Notes to the standalone financial resuits:

2 STANDALONE CASH FLOW STATEMENT FOR THE YEAR ENDED MARCH 31, 2020

{Rs. in crores)

Particidars Year ended Year ended
31.03.2020 21.03.2019
{Audited) {Auditad)
A.jCash flow from operating activities
Profit befare tax 396.32 49.39
Adjustments fort
Depreclation and amertisation expense 9,89 175
Interest income (0.47) {0.35)
Dividend income on iong term investmeants (463.70} {281.01}
Net joss / {profit) on sale / disposal of property, plant and eguipment (0.02) 0.18
Net loss / {gain} on fair valug changes
- on derfvative financial instrurnents {1.3%) 102.61
- on invesiments in mutuat funds (8.89} (8.32)
Liabillties/provisions no longer required written back - {0.01)
Aliowance for doubtful input tax cradit receivable 2.60 -
Provision for rates and taxas 8.3 -
Expense on employee stock option schetne 4.43 7.20
Oparating profit/ (loss) before working capital changes {55.14) (12B.568)
Changes in working capital:
Adjustments for {increase)/ decrease in pperating assets:
Trade receivables 2.55 {15.11)
Loans 0.06 G758
Other financial assets 0.47 0.03
Dther non-financiat assets {061} 0,29
Dividend received 463.70 281.01
Interest recatved 0.46 0.38
Agiustments for increase / {decrease) jn o ting fiabilities:
Trade payables (4.14) 4.04
Other finandal liabilities (5.44) .23
Provisions {0.19} {2.26)
Other non-financiat liabitities {3.81} 0.55
Lash generated from gperations 397,91 141.35
Net income tax {paid) / refunds (2.07) {0.01)
Net cash flow from operating activities (A) 395.84 141.34
B./Cash flow from investing activities
Capital expenditure on property, plant and equipment including capital advances (4.98) {0.99)
Proceeds from sate of property, plant and equipment .06 0.04
Bank balances not considered as Cash and cash equivalents {net) 1.02 {G.1D)
Investments in mutuat funds
- Purchased {539.98} {520.91)
» Proceeds from sale 334.34 521.84
Investments in equity shares of subsidiary company
- Purchased {including dertvative Hability settlement} {18%.89} {165.37)
Net cash used in investing ackivities {(8) (295.43) (165.52)
€.|Cash How from financing activities
Proceads from ESOPs exercised (including share premium) 3.45 2319
Net cash flow from financing activities (¢} 3.45 24.19
Net (decresse)/incraase in cash and cash equivalents (A+B+C) (.14} 0.01
Cash and cash equivalents as at the beginning of the year 3.43 0.42
Cash and cash equivalents ag at the end of the year* 9.29 0.43
i Comprises;
&. Cash on hand 0,01 0.01
b. Balance with scheduted banks
- in current accounts 0.28 0.42
0.29 .43
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Registered Office: Bhai Mohan $ingh Nagar, Rail Majra, Tehsil Balachaur, District Nawanshahr, Punjab - 144533
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Notes to the standalone financial results:

10

These standalone financial results of the Company have been reviewed by the Audit Committee and approved by the Board of Directors of the
Company at its meeting held today. The standalone financial results for the year ended March 31, 2020 have been audited by the statutory
auditors and the standalone financial results for the guarter ended March 31, 2020 have been reviewed by the statutory auditors of the Company.
The statutory auditors have not issued a separate limited review report on the results for the quarter ended March 31, 2619,

The standalone financial results of the Company have been prepared in accordance with the Indian Accounting Standards (Ind AS'} notified
under section 133 of the Companies Act, 2013 read with refevant rules issued thereunder ang other accounting principies generally accepted in
India.

The standalone financial results for the quarter ended March 31, 2020 and March 31, 2019 are the balancing figures between audited figures in
respect of the full financial vear and published year to date unaudited figures up 1o the third quarter of the year endad March 31, 2020 and March
31, 2018 for the Company respactively which have been subjected to limited review by the statutory auditors.

The Company is a Non-Systemically Important Core Investment Company, and is grimarily engaged in growing ang nuriuring business
investment and providing managerment advisory services to group companies in India. Accordingly, the Company views these activities as one
business segment, therefore there are no separate reportable segments as per Indian Accounting Standard-1G8 (Ind AS.188) on Operating
Segment.

Employee benefits expenses for the year ended March 31, 2020 and quarter and year ended March 31, 2019 includes severance pay aggregating
to Rs. 2.75 crores and Rs. 25.75 crores respectively.

During the previous year ended March 31, 2019, the Company had incurred finance cost aggregating to Rs. 27.25 croves towards underwriting
fae and arranger's fee in respect of firm comimitments made by certain lenders t¢ enable the Company to provide i#s portion of shareholders’
contribution for a potential acquisition apportunity pursued by its subsidiary company. However, subseguently the subsidiary company decided
nat to pursue the said acquisition opportunity and hence no fund raising was done by the Company,

Gain/(lass) on fair value changes on derivative financial instruments represents gain/(loss) arising out of the Opticn arrangements refating to
equity shares of Max Life Insurance Company Limited (MLIC), executed during the year ended March 31, 2016, amongst the Company, Axis Bank
Limited and Mitsui Sumitomo Insurance Company Limited (MSI) and accounted for Fair Vatue Through Profit or 1oss account {FVTPL) in
standatone financial resuits of the Company as per Ind AS 109.

During the year, the Company acquired 0.73% equity shares of MLIC, subsidiary of the Company from Axis Bank Limited {previous year: 0.74%
eguity shares of MLIC from Axis Bank Limited and 0.30% equity shares of MLUIC from MSI), thereby increasing its stake in MUC from 71.79% to
72.52% {previcus year: 70.75% to 71.78%) as at the year end; on exertise of such options.

Necessary adjustments are matle against the option value in the books of account and balance is restated at the end of gach period.

The Board of Directars of the Company in its meeting held on March 3, 2020, had considered and approved the issuance and aliotmant of up to
75,458,088 equity shares of the Company of the face value of Rs. 2 each, fully paid up, on a preferential basis to Mitsui Sumitomo Insurance
Company Limited (MSI) for consideration other than cash, i.e, through swap of 394,775,831 equity shares of Rs. 18 each of Max Life Insurance
Company Limited {"MLIC)["MS] Swap”], based on the valuation repart obtained by the Company in accordance with applicable laws. In addition,
the Company through a call/put option has a right to acquire the remaining shareholding held by MSI at Rs. 85 for every equity shase of Re. 10
each held by MSI in MLIC (*MSI Put/Call Option”). In this regard, the Company has executed definitive agreemaents with the parties,

The Company had issued Notice dated March 3, 2020 for convening an exira ordinary general meeting {EGM) of the shareholders of the Company
on April 2, 2020 to seek approval of sharehofders via Special Resolution. The EGM got adjourned to April 18, 2020 in view of the situation arising
from COVID-19 pandemic. On account of extension of nationwide Jockdown tifl May 3, 2020, the adjourned EGM of the Company was cancelled
due tp inability to organise requisite quorum. On April 24, 2020, the Company issued Postal Bailot Notice to the shareholders seeking the
approval for MSI Share Swap and MSI Put/Call Qption. The results of the Postal Baliot will be announced on May 27, 2620.

The above fransaction is subject to receipt of requisite shareholders angd regulatory approvals and hence, no adjustments have been made in the
financial results,

The Company has thus far received approval from Competition Commission of India and is pursuing approval of other regulatory authorities
namely Department of Fconomic Affairs and Insurance Regulatory and Development Authority of India.
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Notes to the standalone financial results:
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Cn February 20, 2020, the Company and Axis Bank Limited (“Axis Bank") executed Confidentiality and Exciusivity Agreement 1o explore a long-
term strategic partnership. The Board of Directors of the Company in its meeting held on April 27, 2020 further approved entering inte definitive
agreements with Axis Bank for the sale of 20% of the equity share capital of Max Life Insurance Company Umited ("Max Life”), subsidiary
Company, to Axis Bank which will have the effect of Max Life becoming a 70:30 joint venture batween the Company and Axis Bank after serieg of
trangactions. On May 13, 2020, the Company issued Postal Ballot Notice seeling the approval for the proposed transaction from shareholders of
the Company by way of a Special Resotution.

Further, the Company will work towards defivering the foliowing value creation options to Axis Bank as agreed under the definitive agreements.
The Company, along with Max Life and promoters of the Company, witl take all steps to merge the Company into Max Life, resulting into 2 listed
insurance company in terms of applicatie law ('Merger’). From the Closing Date, Axis Bank witl have the right to subscribe to equity shares of the
Company in lies of all or part of the eguity shares heid by Axis Bank in Max Life (‘Swap Transaction’) and the Company witl undertake alt actions
to effect the Swap Transaction. Any income tax payable pursuznt to the Swap Transaction shail be split equally between the Company and Axis
Bank.

If the Merger is not completed within 5 years from the Closing Date, and Axis Bank has exercised Its right for the Swap Transaction, but the
Company fails to consummate the Swap Transaction, then Axis Bank shail have the right to require the Company to purchase ali the shares heid
by Axis #ank in Max Life at Rs. 284 per share, subject 1o the terms of the definitive agreements. The put option right shail be subject to receipt
of requisite regutatory approvais.

The above transaction is subject to receipt of requisite shareholders approvals, regulatory approvals {including approvals from the Insurance
Regulatory and Development Authority of India, Competition Commission of India and the Reserve Bank of India) and hence, no adjustments
were made in the financial results,

Depreciation, amortisation and impairment for the quarter and year ended March 31, 2020 includes impairment loss of Rs, 6,72 crores due to

dacking in value of the property held by the Company, as determined based on the valuation reports obtained by the Company from external
certified valuer.

Estimation of uncertainties relating o COVID-19 global heaith pandemic:

The Company has considered the impact of COVID-19 on its operations as walf as its financial statements, including carrying amounts of trade
recehvables, investments, progerty, plant and eguipment and other assets, as at March 31, 2020, In assessing the carrying value of these assets,
the Company has used internal and external sources of information up to the date of approval of these financiai resufts, and based on current
estimates, expects the net carrying amount of these assets will be recovered. The Company witl continue to closely monitor any matertal changas
to the business and financial statements due to COVID-19, wherever required,

In March 2020, the Company had filed application{s) with the income tax authorities under the ‘The Direct Tax Vivad se Vishwas Act, 2020 (‘the
Scheme'), enacted vide the Gazette of India on March 17, 2020 regarding settlement of the oogoing tax litigation pertaining to Telecom stake
sale made by its erstwhile subsidiary Max Telecom Ventures Limited (since merged with the Company w.e.f December 1, 2005), The saig

litigation: was being contested both by the Company and the Income Tax Department for multiple years, pending before various Appellate
Authorities and previously disclosed as contingent liabilities.

The settiement proposed by the Company under the Scheme has been accepted by the Tax Department for all the years under dispute viz.
Assessment Year 1998-99, Assessment Year 1999-2000 and Assessment Year 2006-07 and the Company has paid the cumuiative tax amount of
Rs. 123.78 crores in May 2020, determnined under the provisions of the Schame, towards full and final settlement of the tax arrears. The
Company has made provision of Rs. 123,78 crores for the same and Is disclosed as "current tax’ in the quarter and year ended March 31, 20Z20.

Effective Aprii 1, 2018, the Company has adopted Ind AS 116 "Leases", applied to all tease contracts existing on Agril 1, 2019 using the modified
retrospective method along with the transition option to recognise Right-of-Use asset (ROU) at an amount equal to the iease fiability.
Accordingly, comparatives for the quarter and year ended March 31, 2019 have not been adjusted.

Consequentty, in the current period financial results, the nature of expenses in respect of Operating Leases has changed from iease rent in

previous periods to depreciation cost for the ROU asset and finance cost for the interest accrued on lease liability. The effect of this adoption is
not material or the profit and earnings per share for the quarter ended March 31, 2020 and December 31, 2019 and year anded March 31, 2020,

The figures for the previous periods have been regrouped / reclassified wheraver necessary, to make them comparabie.

By Qrder of the Board

Mohit Talwar
Managing Director
DIN : 02394684

: May 26, 2020
1 Gurugram
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INDEPENDENT AUDITOR'S REPORT ON AUDIT OF ANNUAL CONSOLIDATED FINANCIAL
RESULTS AND REVIEW OF QUARTERLY UNAUDITED CONSOLIDATED FINANCIAL RESULTS

TO THE BOARD OF DIRECTORS OF
MAX FINANCIAL SERVICES LIMITED

QOpinion and Conclusion

We have {a) audited the Consoclidated Financial Results for the year ended March 31, 2020 and (b)
reviewed the Consolidated Financial Results for the guarter ended March 31, 2020 (refer ‘Other Matters’
section below), which were subject to limited review by us, both included in the accompanying
“Statement of Consolidated Financial Results for the Quarter and Year Ended March 31, 20207 of Max
Financial Services Limited {(“the Parent”) and its subsidiary {the Parent and its subsidiary together
referred to as “the Group”) for the quarter and year ended March 31, 2020, ("the Statement”) being
submitted by the Parent pursuant to the requirements of Regulation 33 of the SEBI (Listing Qbligations
and Disclosure Requirements) Regulations, 2015, as amended (“the Listing Regulations”).

{a} Opinion on Annual Consolidated Financial Results

In our gpinion and to the best of our information and according to the explanations given to us, the
Consolidated Financial Results for the year ended March 31, 2020:

{}  includes the results of the subsidiary company ‘Max Life Insurance Company Limited’;

(i) Is presented in accordance with the requirements of Regulation 33 of the SEBI (Listing
Obligations and Disclosure Requirements) Requlations, 2015, as amended; and

(it} gives a true and fair view in conformity with the recognition and measurement principles laid
down in the Indian Accounting Standards and other accounting principles generally accepted in
India of the consolidated net profit and consolidated total comprehensive Income and other
financial information of the Group for the vear ended March 31, 2020.

{b) Conclusion on Unaudited Consolidated Financial Results for the quarter ended March 21,
2020

With respect to the Consolidated Financial Resulis for the quarter ended March 31, 2020, based on
our review conducted and procedures performed as stated in paragraph (b) of Auditor's
Responsibilities section below, nothing has ¢ome to our attention that causes us to believe that the
Consolidated Financlal Results for the quarter ended March 31, 2020, prepared in accordance with
the recognition and measurement principles laid down in the Indian Accounting Standards and other
accounting principles generally accepted in India, has not disclosed the information required to be
disciosed in terms of Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as amended, including the manner in which it is to be disclosed, or that it
containg any material misstatement.




Deloitte
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Basis for Opinion on the Audited Consolidated Financial Results for the year ended March 31,
2020

We conducted our audit in accordance with the Standards on Auditing ("SAs”) specified under Section
143(10) of the Companies Act, 2013 (“the Act”). Our responsibilities under those Standards are furthgr
described in paragraph (a) of Auditor's Responsibilities section below. We are independent of the Group in
accordance with the Code of Ethics issued by the Institute of Chartered Accountants of India ("ICAI")
togather with the ethical requirements that are relevant to our audit of the Consolidated Financial Results
for the year ended March 31, 2020 under the provisions of the Act and the Rules thereunder, and we
have fulfilled our other ethical responsibilities in accordance with these requirements and the ICAI's Code
of Ethics. We believe that the audit evidence obtained by us is sufficient and appropriate to provide a
basis for our audit opinion.

Emphasis of Matter

“Estimation of uncertainties relating to COVID-19 global health pandemic” of Max Life
Insurance Company Limited, subsidiary company ~ Reported by auditors of subsidiary company

We draw attention to note 16(b) to the Statement, which describes that the auditors of Max Life Insurance
Company Limited, subsidiary company, in their auditor's report on the financial statements of that
company for the year ended March 31, 2020, have reported under the above heading a matter regarding
outbreak of COVID-19 pandemic and the assessment made by the managemaent of the subsidiary company
on its business and financial statements, Including vaiuation of Investments and valuation of policy
liabilities for the year ended March 31, 2020. This assessment and the outcome of the pandemic is as

made by the management of the subsidiary company and is highly dependent on the circumstances as
they evolve in the subsequent periods.

Qur report is not modified in respect of this matter.,
Management’'s Responsibilities for the Statement

This Statement, which includes the Consolidated Financial Results is the responsibility of the Parent's
Board of Directors and has been approved by them for the issuance. The Consolidated Financial Results
for the year emded March 31, 2020, has been compiled from the related audited consolidated financial
statements. This responsibility includes the preparation and presentation of the Consolidated Finandial
Results for the guarter and year ended March 31, 2020 that give a true and fair view of the consolidated
net profit and consolidated other comprehensive income and other financial information of the Group in
accordance with the recognition and measurement principles laid down in the Indian Accounting
Standards, prescribed under Section 133 of the Act, read with relevant rules issued thereunder and other

accounting principles generally accepted in Indis and in compliance with Regulation 33 of the Listing
Regulations.

The respective Board of Directors of the companies included in the Group are responsible for maintenance
of adequate accounting records in accordance with the provisions of the Act for safeguarding the assets
of the Group and for preventing and detecting frauds and other irregularities; selection and application of
appropriate accounting policies; rnaking judgments and estimates that are reasonable and prudent; and
the design, implementation and maintenance of adequate internal financial controis, rhat were operating
effectively for ensuring the accuracy and completeness of the accounting records, relevant to the
preparation and presentation of the respective financial resuits that give a true and fair view and are free
from material misstatement, whether due to fraud or error, which have been used for the purpose of
preparation of this Consalidated Financial Results by the Directors of the Parent, as afaresaid.
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in preparing the Consofidated Financial Results, the respective Board of Directors of the companies
included in the Group are responsible for assessing the ability of the respective entities to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the geoing concern
basis of accounting unless the respective Board of Directors either intends to liquidate their respective
entities or to cease operations, or has no realistic alternative but to do so.

The respective Board of Directors of the companies included in the Group are responsible for overseeing
the financial reporting process of the Group.

Auditor's Responsibilities
(a)

Audit of the Consolidated Financial Results for the year ended March 31, 2020

Qur objectives are to obtain reasonable assurance about whether the Consolidated Financial Resuits
for the year ended March 31, 2020 as & whole are free from material misstatement, whetber due to
fraud or error, and to issue an auditor's report that inciudes our opinion. Reasonable assurance is a
high level of assurance, but is not a guarantee that an audit conducted in accordance with SAs will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected

to influence the economic decisions of users taken on the basis of this Consolidated Financial
Results,

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

« Identify and assess the risks of material misstatement of the Annual Consolidated Financial
Results, whether due to fraud or error, design and perform audit procedures responsive to
those riskes, and obtain audit evidence that is sufficient and appropriate to provide a basis for
our opinion. The risk of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control.

» Obtain an understanding of internal control relevant to the audit in order to design audit

procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of such controls.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by the Board of Directors.

Evaluate the appropriateness and reasonableness of disclosures made by the Board of
Directors in terms of the requirements specified under Regulation 33 of the Listing Regulations.

=~ Conclude on the appropriateness of the Board of Directors’ use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the ability of the Group to
continue as a going concern. If we conclude that & materfal uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the Consolidated Financial
Results or, if such disclosures are inadequate, to modify our opinion. Qur conclusions are based
on the audit evidence obtained up to the date of our auditor’s report. However, future events
ar conditions may cause the Group to cease to continue as a going concern.
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« EBvaluate the overall presentation, structure and content of the Annual Consolidated Financial
Results, including the disciosures, and whether the Annual Consolidated Financial Results
represent the underiying transactions and events in a manner that achieves fair presentation.

» Perform procedures in accordance with the clircular issued by the SEBI under Regulation 33(B)
of the Listing Regulations to the extent applicable.

*  Obtain sufficient appropriate audit evidence regarding the Annual Standalone Financial Results
of the entitles within the Group to express an opinion on the Annual Consclidated Financial
Resuits. We are responsible for the direction, supervision and performance of the audit of
financial information of entity included in the Annual Consolidated Financia! Results of which we
are the independent auditors. For the entity included in the Annual Consolidated Financial
Results, which has been audited by the joint auditors, such joint auditors remain responsible
for the direction, supervision and performance of the audits carried out by them. We remain
solely responsible for our audit opinion.

Materiality is the magnitude of misstatements in the Annual Consolidated Financial Results that,
individually or in aggregate, makes it probable that the economic decisions of a reasonably
knowledgeable user of the Annual Consolidated Financial Results may be Influenced. We consider
guantitative materiality and qualitative factors in (i) planning the scope of our audit work and in
evaluating the results of our work; and (i) to evaluate the effect of any identified misstatements in
the Annual Consolidated Financial Results.

We communicate with those charged with governance of the Parent and such other entities included
In the Consolidated Financlal Results of which we are the independent auditors regarding, among
other matters, the planned scope and timing of the audit and significant audit findings including any
significant deficiencies in internal control that we ientify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all

relationships and other matters that may reasonably be thought te bear on our independence, and
where applicable, related safeguards.

{b} Review of the Consolidated Financial Results for the quarter ended March 31, 2020

We conducted our review of the Consolidated Financial Results for the quarter ended March 34,
202¢ in accordance with the Standard on Review Engagements (SRE) 2410 “Review of Interim
Financial Information Performed by the Independent Auditor of the Entity’, issued by the ICAI A
review of interim financial information consists of making inguiries, primarily of the Company's
personnel responsible for financial and accounting matters, and applying analytical and other
review procedures. A review is substantially less in scope than an audit conducted in accordance
with SA specified under section 143(10) of the Act and conseguently does not enable us to obtain
assurance that we would become aware of all significant matters that might be identified In an
audit. Accordingly, we do not express an audit opinion.

The Statement includes the results of the entities as listed under paragraph {a){i) of Opinion and
Conclusion section above.

Wae alsa performed procedures in accordance with the circular issued by the SEBI under Regulation

33(B) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as
amended, to the extent applicable.

QOther Matters

Attention is drawn to Note 7 to the Statement which states that the consolidated financial results for
the corresponding quarter ended March 31, 2019, as reported in the accompanying Statement have

been approved by the Parent’s Board of Directors, but have not been subjectad to review. Our report
is not modified in respect of this matter.
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» Attention is drawn Lo Note 6 to the Statement which states that consolidated financial resuits for the
quarter ended March 31, 2020 being the balancing figure between audited figures in respect of the
full financial year and the published year to date figureés up to the third quarter of the current financial
year which were subject to limited review by us. Our report is not modified in respect of this matter,

» In respact of Max Life Insurance Company Limited (MLIC"), a subsidiary company, determination of
the following as at year ended March 31, 2020 is the responsibility of the subsidiary’s Appeinted
Actuary.

(i) The Actuarial valuation of liabilities for life policies in force and for policies in respect of which
premium has been discontinued but lisbility exists as at March 31, 2020 in respect of the
subsidiary. In the opinion of the Appointed Actuary, the assumptions for such valuation are in
accordance with the guidelines and norms issued by the Insurance Regulatory and Development
Authority of India (IRDAI} and the Institute of Actuaries of India in concurrence with the IRDAL
The charge of “Net Change in Insurance and Investment Contract Liabiities” includes charge for
actuarial valuation of liabilities for life policies in force and charge for the policies in respect of
which premium has been discontinued but liability exists as at March 31, 2020. These charges

have been actuarially determined, based on the liabilities duly cerfified by the subsidiary's
Appainted Actuary; and

{ii} Other adjustments for the purpose of preparation of the Statement, as confirmed by the

Appointed Actuary of subsidiary are In accordance with Indian Accounting Standard 104 on
Insurance Contracts:

a. Assessment of contractual liabilities based on classification of contracts into insurance
contracts and investrment contracts;

b. Valuation and Classification of Deferred Acquisition Cost and Deferred Origination Fees on
Investment Contracts and Valuation of Embedded Derivatives;

¢, Grossing up and classification of the Reinsurance Assets;

d. Liability adequacy test as at the reporting dates; and
The joint auditors of Max Life Insurance Company Limited ("MLIC”), subsidiary company have relied on
the certificates of the Appointed Actuary in respect of above matters in forming their opinion on the
financial information of the said subsidiary company.

Qur opinion is not modified in respect of this matter.

For DELOXTTE HASKINS & SELLS LLP
Chartered Accotintants
(Firm’s Registration No. 117366W/W-100018)

e AT, .;,3 .

: /% ISATPAL SINGH ARORA

R “_//Jx’j {Partner)
S TET 2.7 (Membership No. 098564)

New Delhi, May. 26, 2020 SSSEFTUDING 200995 LOAARARLTET
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INDEPENDENT AUDITOR'S REPORT ON AUDIT OF ANNUAL STANDALONE FINANCIAL RESULTS
AND REVIEW OF QUARTERLY UNUAUDITED STANDALONE FINANCIAL RESULTS

TO THE BOARD OF DIRECTORS OF
MAX FINANCIAL SERVICES LIMITED

Opinion and Conclusion

We have (a) audited the Standalone Financial Results for the year ended March 31, 2020 and (b)
reviewed the Standalone Financial Results for the quarter ended March 31, 2020, {refer ‘Cther Matters’
section below), which were subject to limited review by us, both included in the accompanying
“Statement of Standalone Financial Results for the Quarter and Year Ended March 31, 20207 of Max
Financial Services Limited (“the Company”}, (“the Statemant”), being submitted by the Company
pursuant to the reguirements of Regulation 33 of the SEBI (listing Obligations and Disclosure
Reguirements) Regulations, 2015, as amended {"the Listing Regulations").

{a} Opinion on Annual Standalone Financiat Resulis

In our opinion and to the best of our information and according to the explanations given o us, the
Standalone Finandial Results for the year ended March 31, 2020:

i. is presented in accordance with the requirements of Regulation 33 of the SEBI {Listing Obligations
and Disclosure Requirements) Regulations, 2015, as amended; and

ii. gives a true and fair view in conformity with the recognition and measuremnent principles laid
down in the Indian Accounting Standards and other accounting principles generally accepted in
India of the net profit and total comprehensive income and other financial information of the
Company for the year then ended.

{b) Conclusion on Unaudited Standalone Financial Results for the quarter ended March 31,
2020

With respact to the Standalone Financial Results for the quarter ended March 31, 2020, based on our
review conducted as stated in paragraph (b) of Auditor's Responsibilities section below, nothing has
come to our attention that causes us to belleve that the Standalone Financial Results for the quarter
ended March 31, 2020, prepared in accordance with the recognition and measurement principles laid
down in the Indian Accounting Standards and other accounting principles generally accepted in India,
has not disclosed the information required to be disclosed in terms of Regulation 33 of the SEBI
{Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended, including the
manner in which it is to be disclosed, or that it contains any material misstatement.

Basis for Opinion on the Audited Standalone Financial Resuits for the year ended March 31,
2020

We conducted our audit in accardance with the Standards on Auditing (“SAs") specified under Section
143(10) of the Companies Act, 2013 (*the Act”). Qur respongibiiities under those Standards are further
described in paragraph (a) of Auditor's Responsibilities section below. We are independent of the
Company in accordance with the Code of Ethics issued by the Institute of Chartered Accountants of India
(“the ICAI™) together with the ethical requirements that are relevant to our audit of the Standalone
Financial Results for the vear ended March 31, 2020 under the provisions of the Act and the Rules
thereunder, and we have fulfilled our other ethical responsibilities in accordance with these requirements
and the ICAI's Code of Ethics. We believe that the audit evidence obtained by us is sufficient and
iate to provide a basis for our audit opinion.




Deloitte
Haskins & SelisLLP

Management's Responsibilities for the Statement

This Statement which includes the Standalone Financial Results is the responsibility of the Company's
Board of Directors and has been approved by them for the issuance. The Standalone Financial Results for
the year ended March 21, 2020 has been compiled from the related audited standalone financial
statements. This responsibility includes the preparation and presentation of the Standalone Financial
Results for the quarter and year ended March 31, 2020 that give a true and fair view of the net profit and
other comprehensive income and other financial information in accordance with the recognition and
measurement principies laid down in the Indian Accounting Standards prescribed under Section 133 of
the Act read with relevant rules issued thereunder and other accounting principles generally accepted in
Iridia and in compliance with Regulation 33 of the Listing Regulations. This responsibility also includes
maintenance of adequate accounting records in accordance with the provisions of the Act for
safeguarding the assets of the Company and for preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting policies; making judgments and estimates that are
reasonable and prudent; and the design, implementation and maintenance of adequate internal finandial
controls that were operating effectively for ensuring the accuracy and completeness of the accounting
records, relevant to the preparation and presentation of the Standalone Financial Results that give a true
and fair view and is free from material misstatement, whether due to fraud or error,

In preparing the Standalone Financial Results, the Board of Directors are responsible for assessing the
Company’s ability, to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern hasis of accounting unless the Board of Directors either intends to
liquidate the Company or to cease operations, or has no realistic alternative but to do so.

The Board of Directors are also responsible for overseeing the financlal reporting process of the
Company.

Auditor's Responsibilities
{a) Audit of the Standalone Financial Results for the year ended March 31, 2020

Qur objectives are to obtain reasonable assurance abouf whether the Standalone Financial Resuits
for the year ended March 31, 2020 as a whole is free from material misstatement, whether due to
fraud or error, and to issue an auditor's report that includes our opinion. Heasonable assurance is a
high level of assurance, but is not a guarantee that an audit conducted in accordance with SAs will
always detect a material misstatement when it exists, Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of this Standalone Financial Results,

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the Annual Standalone Financial
Results, whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is suffident and appropriate to provide a basis for our
opinion, The risk of not detecling a material misstatement resuiting from fraud fs higher than for

one resulting from error, as fraud may involve collusion, forgery, Intentional omissions,
misrgpresentations, or the override of internal control.

Obtain an understanding of internal controf relevant to the audit in order to design audit

prqcedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
astimates made by the Board of Directors.
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(b)

« Evaluate the appropriatensess and reasonableness of disclosures made by the Board of Directors
in terms of the requirements specified under Regulation 33 of the Listing Regulations.

« Concluds on the appropriateness of the Board of Directors’ use of the geoing concern basis of
accounting and, based on the audit evidence obtained, whether a material uncerfainty exists
related to events or conditions that may cast significant doubt on the ability of the Company to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the Statement or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence cbiained up to the date of our auditor's report. However, future events or conditions
may cause the Company to cease to continue as a going concern.

= FEvaiuate the overall presentation, structure and content of the Annual Standalone Financial
Results, including the disclosures, and whether the Annuai Standalone Financial Results
represent the underlying {ransactions and events in a manner that achieves fair presentation.

« Obtain sufficient appropriate audit evidence regarding the Annual Standalone Financial Results of
the Company to express an opinion on the Annual Standalone Financial Results.

Materiality is the meagnitude of misstatements in the Annual Standaione Financial Results that,
individually or in aggregate, makes it probable that the sconomic decisions of a reasonably
knowledgeable user of the Annual Standalong Financial Results may be influenced. We congider
quantitative materiality and qualitative factors in (1) planning the scope of our audit work and in
evaluating the results of our work; and (ii) to evaluate the effect of any identified misstatements in
the Annual Standalone Financial Results,

We communicate with thase charged with governance regarding, ameng other matters, the planned

scope and timing of the audit and significant audit findings inciuding any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all

relationships and other matters that may reascnably be thought fo bear on our independence, antd
where applicable, related safeguards.

Review of the Standalone Financial Resuits for the quarter ended March 31, 2020

We conducted our review of the Standalone Financial Results for the quarter ended March 31, 2020
In accordance with the Standard on Review Engagements ("SRE") 2410 *Review of Interim Financial
Information Performed by the Independent Auditor of the Entity’, issued by the ICAI A review of
interim financial information consists of making inguiries, primarily of the Company’s personneal
respansible for financial and accounting matters, and applying analytical and other raview
procedures. A review is substantially less in scope than an audit conducted in accordance with SAs
specified under section 143(10) of the Act and consequently does not enable us to obtain aseurance

that we would become aware of all significant matters that might be identified in an eudi.
Accordingly, we do not express an audit opinion.
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Other Matters

« As stated in Note 5 of the Statement, the standalone financial resulis for the corresponding guarter
ended March 31, 2019 are the balancing figures between the annual audited figures for the year then
erded and the year to date figures for the 9 months period ended December 31, 2018. We have not
issued a separate limited review report on the results and figures for the guarter ended March 31,
2019, Our report on the Statement is not modified in respect of this matter.

« As stated in the Note 5§ of the Statement, standalone financial resuits for the quarter ended March
31, 2020 being the balancing figure between audited figures in respect of the full financial year and
the published vear to date figures up to the third quarter of the current financial year which were
subject to limited review by us. Qur report on the Statement is not modified in respect of this matter,

For DELOIYTE HASKINS & SELLS LLP
Chartered Accountants .
(Firm's Registration No. 117368W{W-100018)

SATPAL SINGH ARORA
{(Partner)
{(Membership No. 098564}

Dt ‘
New Delhi, May 26, 2020 UDIN: 200985 bkf}ﬂﬂ%@ %él
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(Rs. in Crores)
Asg at As at
31.03.2020 31.03.2019
{Audited) {Audited)
0.29 0.42
1.65 2.67
19.25 21.80
0.01 0.07
2A468.40 2,131.32
(.68 1.14
R Total financial assets 2,490.28 2,157.43
Weté
s”gts {net) 8.13 6.06
”and equipment 22.14 30.36
- 0.09
3.37 -
1.65 1,64
Total non~financial assets 35.29 38.15
Total assets 2,528.57 2,195.58
LS : 91.47 160,13
dee gayahi&s
; : 1 - fotal putstanding dues of migro enterprises and small enterprises - -
ﬂ\f»',‘-i 1R ) total cutstanding dues of creditors other than micro enterprises and small 10.06 14.19
SO o enterprises
© 1 (6){Lease liabllity (See Note 15) 273 -
© {d)|Other financial llabilities 288 11.04
) Fotal financial Habilities 107.14 185.36
2. iNon financial Habllities
7 {alCurrent tax liabibes (See Note 14} 123 78 -
.,*‘ {b} Provistons L9 3.96
{c} Deferred tax lisbiiines (net) - -
1 - :gg; Other non-financial tiabiflties 2,42 6.23
’ Total non~financial liahillties 138.11 10,19
- Total labiiities 245.25 195.55
IF - [RQUITY
{81 Equity shars capital %3.90 53.88
()| Othar equity 2,226 42 1,946.15
- Total equity 2,280,32 2,000.03
Total fiabiitles and equity  2,525.57 2,195.58
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Its of the Company have been reviewsd by the Audit Committee and

5 of the ) pproved by the Board of firectors of th
4. todal. The standalone francial rasulls for the vear ended March 31, 2020 have been audited by the stamwr;
fidalresults for the yuarter ended March 31, 2020 have been reviewed by the statutory auditors of the Campany
lssiled a geparate Himited review report on the resilts for the guarter endad Marck 31, 2019,

uiks of he Company have been prepared in accordance with the Indian Accounting Standards ["ing A% } nobifled
d : Ct; 2013 read with refavant rules issued thereunder and other actounting principles generafly accepted in

he tié%ifér ended March 31, 2020 anu March 31, 2019 are the balancing figures between autited figures in
;b?ist@ac!_l year to date unsudited Noures up to the third quartar of the year ended March 31, 2020 and March
elyWhich itave bein-subjected o limited review by the statutory auditors.

Aﬁl}pﬁ_ﬂ:&'s&t Core. Investment Company, and 5 pronanly gngaged in growing and nurtunng bBusingss
£ a_ad?fls_bry* services {0 group companias i lndla Accordingly, the Company wews these activities as one
1o separate reportdble segments as per lntflan Accounting Siandard-108 {ind AS-108) on Operating

the ‘year ended March 31, 2020 and quarter and ysar ended March 31, 2019 includes seversrwee pay aggregabing
L5725 crores respectively.

ger'y foe'in respect of firm commitments made by certain lenders to enable the Company to provide its portion of sharehaiders
Aiﬂ!;pctenﬁat acquisition opportunity pursued by its subsudiary company. However, subsequently the subswiary company decded
e atgdlSition epportunity and hence no fund ratsing was dona by the Campany

galue changes on dervatve finanosl tnstruments represeats gain/(ioss) ansing out of the Dption arrangements relabing to
Max Life Insirdnce Company Lirnited (MLIC), executed during the year ended March 31, 2016, amongst the Company, Axis Bank
Tt Shinitbmo Insurance. Compsny Limited (MSI) and accounted for Far Value Through Profin or Loss scoount [FVTPL) in
ncial results of the Company as per Ind AS 109,

neing ar,-the Company acqutred 0.73% equity shares of MLIC, subsidiary of the Company from Axis Bank Limded (previous year 0 74%
rsfares-of MLIC From Axis Bank Umited and 0.30% equity shares of MLIC from MSI), thereby increasing its stake m MLIC from 71.79% to
52%, (frevious vear: 70.75% 0 71.79%) a5 at the year end, e ex@rcise of such uptions

Board of Directors af the Company (n Jts meeting held on March 3, 2020, had considered 2nd appraved the issuance and aliotment of up to

8088 equity shates of the Company of the face value of Rs 2 each, fully paid up, on a preferentizl basts (0 Mitswr Sumdomo insurance

Lompany Limiteg {MSI} for constderation ather than cash, (e through swap of 394,775,831 equity shares of #s 10 sach of Max Lfe insurance

T Company Urmited CMLICH™MS] Swap®}, based on the vajuation reporl obtained by the Campany In accordance with apphicable faws In agdibon

the Comgrany through a €3H/put aption has 2 nght 0 acquire the remaining sharehoiding heid by MS] at Rs. 85 for every equity share of Rs. 10
" gach helid by MST m MLIC {"MS! Pul/Call Option™). In this regard, the Company has executed defimtive agreements’ with the parlies

The Company had issued Kotice deted March 3, 2020 for convening an extra ordinary general meating (EGM) of the shareholders of the Company

. on April 2, 2020 to seek spproval of sharsholders vie Special Resolution The EGM gol adjuwrned to Aprd 16, 2020 0 vitw of the situation ansing
fram COVID-19 pandermuc. On account of extension of natienwide lockdown 1l May 3, 2020 1he adjourned EGM of the Company was canciied
dise to inabiity to orgonise requisite guorgrm On Aped 24, 2040, the Company nsund Postal Ballot Notice to the shareholders seskdy the
approval for MST Shipea Swop Bnd MSi Pat/Call Oplion The rosudts of Lhe Postal Ballat wil be annaunced un Moy 23, 2020

Tha abova ransachian i subject to receipl of requisite stiarahohiers ant regulatory appravaly end hence, #0 atljustments have pean made 1 the
- Ningncial resuits.

The ﬁﬂmaany haw thus far recmivad approval rom Compatiion Lommisson ut ndin aad te pursiing approval af other regulatory Suthonties
nammly Daparimont of Foonomic Affairy and lasuw snce Raguistoly oht Bovelgpreant Authoity of [ods
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Ay tivid Ands Hank Limited (“Awis Dank”'} oxecuted Configentality and Exchusivity Agrezment to explare a fong-

Dirgckary of the Company in &5 meeting held on Aprd 27, 2020 further approved entering iato definftive
ﬁe af 29% of the equity sharg capital of Max Lifo insurance Company Limited ["Max Life”), subsidiary
ﬁi‘ s effect of Max Life becoming 2 70 30 joim venture hetween the Company ang A Bank after series of
é"oﬂgpanv isstitg Postal Ballol Noties seeking the approval o the propesed transaction from sharehalders of

5 of tim Company, will take aif stes:s to merge the Company inta Max Life, resulting into a listed
rger'l. From the Closing Date, Axis Bank will have the right to subscribe to equity shares of the
!ty shargs held by Axis Bank tn Max Life {"Swap Transacbion’} and the Company will undértake ail actions
i ‘lsx payable pursuant to the Swap Transaction shall be spil equally between the Company and Axis

ﬁorr; the Clozing Date, and Axis Baok has axercised its fight for the Swap Transaction, but the
cttan, thien Axis Bank shatl have the right to reguire the Company to purchase all the shares hefd

hfect fo the terms of the definitive agreements. The put option right shall be subject to recept
o

i mvmments. property, plant and equipment and other assets, as at March 31, 2020 In assessing the carrying value of these assets,
ny has used internal and external sources of information up to the date of approval of these financial results, and basad on current

abes, expacts: the-net carrying amount of these assets will be recovered The Company wiil continue Lo closely mondor any satenat changes
tsiness and financal statements due to COVID-19, wherever required

Ilﬁﬂan:h 2020, the Company had filad application{s) with the mcome 1ax authories unider the The Direct Tax Vivad se Vishwas Act, 2020 {‘the

. engcted vide the Gazette of Intha on March 17, 2020 regarding settlement of the ongoing tax Kugation pertaining to Telecsm stake
. Sate. made by its erstwhile subsidiary Max Telecom Ventures Limited (since merged with the Company w.ef December I, 2005). The sant
“Titigation was being contested both by the Company and the Income Tax Depariment for multiple years, pending befare vanous Appeltate
Authiprities ang previously disciosed as contingent liabilities.

The seitiement proposed by the Company under (he Scheme has been accepted by the Tax Departrent for ail the yvears under dispute vz,
Assesgemant Year 1998-00, Aszessment Year 1899-2000 and Assessment Year 2006-07 and the Company has paid the cumulative tax amount of
Rs. 123.78 croms n May Z020, deterrmined under the provisions of the Scheme, towards full and final setilernent of the tax arrears. The
Cormpany has made provision of R, 123 7B crores for the same and is disciosed as ‘current tax’ in the quarter and year ended March 31, 2020

15 Effa::nve April 1, 2019, the Company has adupted Ind A §16 “Leases’. appied ta alf lease contracts exsteng on Aprd §, 2019 using the moddied
retrospective mathad along with the lranstion option lo recogrise Right-of-Use asset (ROUY at an amount equal lo the lease habikty
Accordingly, comparativess for the guarter and year ended March 31, 2019 have not been atusted

Consequently, in the current period financial resuils, the nature of expenses i respect of Operaling Leases has changed from lease rent i

previpus peripds 10 deprecialion cost for the ROU assel and {inance cost far the inlerest accrued on lease liability  The effect of this adeption 15
not materisl on the profit and earnings per share for the quarter ended March 31, 2020 and Decerber 31, 2019 and year ended March 31, 2020,

16 The figurss for the previous periads have besn regrouped / reciassiiod wherever necessary. 1o make them compatable

By Crder of the Board

tohit Talwar
Managing Birector
BN 023845694

Date  May 36, 2020
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