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Sec/ 77"( | / Date: 11/01/2019

To, , To,
The Executive Director, Corporate Communications
Bombay Stock Exchange Ltd., National Stock Exchange of India Ltd.
P J Towers, Dalal Street, Exchange Plaza, Plot no. C/1, G Block
Mumbeai. Bandra-Kurla Complex, Bandra (E)
Tel No: (022) 22721234 ' Mumbai - 400 051 Tel No: (022)
Fax No: (022) 22721278 /22722039 26598148 Fax No: (022) 26598120
Stock Code: 530363 Stock Code: UGARSUGAR

Dear Sir,

Sub: Regulation 13(3) regarding Quarterly Statement on Grievance Redressal
Mechanism.

We are enclosing along with this letter Quarterly Statement on Grievance Redressal

Mechanism under Regulation 13(3) of the listing agreements for the quarter ended on

31st December, 2018.

Kindly acknowledge the receipt.

Thanking you,
Yours faithfully,
For The Ugar Sugar Works Ltd.

B. G. Kulkarni (FCS: 2805)

GM Corporate Affairs
& Company Secretary

Mumbai :701, Roha Orion, 16" Road, Bandra (W), Mumbai 400 050, Phone:+91 22 26043540, Telefax:+91 22 26045848, E-mail ::usw.bby@ugarsugar.com.
Bangalore: 317, 14"Cross, 9"Main Jaynagar, I Block,Back Side of Kuchalamba Kalyan Mantap,560 011.Ph./Fx:+91 80 26565630, mail:usw.blr@ugarsugar.com.
Belgaum : Chinmaya, Plot No.267/B, Sector No. I, Backside of S.B.L Shivabasav Nagar-591 010, Telefax No.+91831 2472204, Email:usw.bgm@ugarsugar.com.
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Sec/ Date: 11/01/2019
To, To,
The Executive Director, Corporate Communications
Bombay Stock Exchange Ltd., National Stock Exchange of India Ltd.
P J Towers, Dalal Street, Mumbai. Exchange Plaza, Plot no. C/1, G Block
Tel No: (022) 22721234 Bandra-Kurla Complex, Bandra (E)
Fax No: (022) 22721278 /22722039 Mumbai - 400 051 Tel No: (022) 26598148
Stock Code: 530363 : Fax No: (022) 26598120
Stock Code: UGARSUGAR
Dear Sir/ Madam,

Sub : Complaint Status for the period 01-10-2018 To 31-12-2018

With reference to the above, we give below the complaint status.

No.of No.of No.of No.of
Category Complaint(s) | Complaint(s) | Complaint(s) | Complaint(s)
Pending - Received Resolved Pending
(Begin)
1. NON-RECEIPT OF DIVIDEND 0 1 1 0
WARRENT
2. SEBI ' 0 0 0 0
‘ Total 0 1 1 0
Thanking you,
Yours faithfully,

For The Ugar Sugar Works Ltd.

R Llln

B. G. Kulkarni (FCS: 2805)
GM Corporate Affairs & Company Secretary

Mumbai :701, Roha Orion, 16" Road, Bandra (W), Mumbai 400 050, Phone:+91 22 26043540, Telefax:+91 22 26045848, E-mail ::usw.bby@ugarsugar.com.
Bangalore: 317, 14"Cross,,9"Main Jaynagar, 11 Block,Back Side of Kuchalamba Kalyan Mantap,560 011.Ph./Fx:+91 80 26565630, mail:usw.blr@ugarsugar.com.
Belgaum : Chinmaya, Plot No.267/B, Sector No.II, Backside of S.B.1. Shivabasav Nagar-591 010, Telefax No.+91831 2472204,Email:usw.bgm@ugarsugar.com.
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Bigshare Services Pvt. Ltd.

Ref No. BSS/381/INV_GRE

Date : 10/01/2019

THE UGAR SUGAR WORKS LTD
MAHAVEER NAGAR

WAKHER NAGAR

SANGLI

SANGLI SANGLI,

PIN 416416

kind Attn : B G Kulkarni
pear Sir/Madam,

Sub : Complaint Status for the period 01-10-2018 To 31-12-2018

With reference to the above, we give below the complaint status.

Category No.of No.of No.of No.of
Complaint(s) Complaint(s)  Complaint(s) Complaint(s)
pending (Begin) Received Resolved pPending

NON RECEIPT OF [} 1 1 [}

DIVIDEND WARRANT

Thanking you,
Yours faithfully,
For Bigshare Services Pvt.Ltd.

N )
I \/ . //
§ /

fauthur‘&ﬁd Signatory.

CIN : U99999MH1994PTC076534
(An Associate Company of Transfer Online Inc., USA)

1st Floor, Bharat Tin Works Building, Opp. Vasant Qasis, Makwana Road, Marol, Andheri East, Mumbai - 400 059.
Tol.: +9122 6263 8200 » Fax : +91 226263 8299 « Email : info@bigshareonline.com « Website : www .bigshareonline.com
Regd. Office: E-2/3, Ansa Industrial Estate, Sakivihar Road, Saki Naka, Andheri (E), Mumbai - 400 072. India.




