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The Manager
Listing Department
National Stock Exchange Of India Limited.,
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Bandra-Kurla Complex,
Bandra (E),
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Dear Sir,

We enclose copy of the press communiqu6 released by us for your kind

information.

Thank You,
Yours faithfully,
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PRESS RELEASE Dt:2L-O7-2O14

Training on Information Security Management Systems (ISMS|

"LEAD AUDITOR ISMS - ISO 27OOLz2OL3"

(2ls July,2OL4 to 25tt'July 2014)

Karnataka Bank, ISO 27001:2005 certified for it's IT infrastructures , is cond.ucting a 5
days training programme on " Lead Auditor ISMS - ISO 27OO|:2OI3" and preparing itself
for upgrading it's certification under the new standard "ISO 2700I'.2013" , which is
internationally recognized as one of the best Information Security framework.

While inaugurating the programme, Shri. Mahabaleshwara M S, Chief General Manager
of the Bank said "A couple of decades ago, in the absence of IT in banking industry,
customers were deprived of the ease and convenience with which customers do their
transactions in this IT environment today. The advent of Information Technologr is
rapidly changing the banking industry. The ability of technologr to bring together various
aspects of banking, the alternate delivery channels like ATM, Internet Banking has added
phenomenal value to every day banking transactions for customers. As broadening our
reach and access to banking is the key to drive growth in business, innovations in
technologr is inevitable . However, new technologz is bound to have a few security threats
which is a matter of concern for the industry. In this line, currently, Banking industry
is very much concerned about the increase of cyber fraud. Bank has 'defence-in-depth'
IT security in place. However, our main concern is possible phishing attack on bank's
customers. Hence, before it hits hard on our customers, we decided to take steps to
safeguard our customer's interest. Bank is creating awareness amongst it's customers
by sending periodic "security awareness message" through SMS and e-mail. Bank has
also displayed Security awareness messages and posters at all branches. The Do's and
Don'ts are displayed at branches, mainly for Debit Card and Internet Banking
customers. Staff members of our Bank are educating the customers and apprising
them that'SEC-5UTY" is not complete without "U" (the customers).

To strengthen our Bank's Information Security team, Bank is now providing "Lead

Auditor ISMS - ISO 27OOI:2O73 course" to select executives and officers of the Bank. "

Sri. Suresh .K, Deputy General Manager welcomed all and Shri. Raghavendra Bhat M,

Genera-l Manager, highlighted the need and the importance of Information Security. Sri.

Upendra Prabu, General Manager addressed the gathering and Senior executives of the
Bank were also present. Shri. Suriyanarayana Bhat, Chief Information Security Officer of
the Bank proposed vote of thanks.


