bharti

September 11, 2018

National Stock Exchange of India Limited
Exchange Plaza, C-1 Block G

Bandra Kurla Complex, Bandra (E)

Mumbai — 400051, India

Ref: Clarification regarding media report captioned “Reliance Jio, Airtel, Vodafone-ldea
in dock over hefty fine slapped by TRAI"

Dear Sir / Madam,

This has reference to the above said media report. We confirm that Bharti Airtel Limited (the

Company) has received demand notices towards penalties totaling to a sum of Rs. 11 lakhs in

respect of 6 circles namely, Maharashtra, Assam, West Bengal, Tamil Nadu, Kolkata and

Guijarat for the quarter ending March 2018. These penalties are towards routine parameters

such as accessibility of call center, percentage of calls answered by the operators and metering

and billing credibility.

The Company will deal appropriately with such demand notices.

Please take the above information on record.

Thanking you.

Yours faithfully,

For Bharti AirtelpLimited
\ AAL

Rohit Krishan Puri
Dy. Company Secretary & Compliz

e Officer
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