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The Manager

Bombay Stock Exchange Ltd.,
Phiroze Jeejeebhoy Towers
Dalal Street

Mumbai - 400001

Subject: Dynacons wins Contract for Managed Services for Municipal Cor oration of Greater
Mumbai”

Dear Sir,

We are glad to inform you that we have been awarded, one of the most prestigious, I.T. Infrastructure
Management services contract of Rs. 73.01. crores (Rupees Seventy three crores one lac) from Municipal
Corporation of Greater Mumbai for a period of 3 years.

MCGM has pioneered several e-Governance initiatives to provide timely & quality services to Citizens. To
function efficiently MCGM relies on its suite of IT Applications which are meant to streamline Revenue
Collection & offer Citizen Services which are hosted in their Data Center at Worli.

They were looking for Service Provider for managing their Data Centre, IT Facility, Network &
communications along with Bandwidth across all MCGM 500+ offices. Dynacons along with its consortium
partner M/S. US Technology International Pvt. Ltd. (Lead Bidder) won this contract.

Scope of the Services: Managed Services to Datacenter including...

¢ Data Centre Management and Monitoring

« Application Monitoring & Management Applications like SAP, Aqua, CVS, Octroi, Citizens’ portal,
and other applications

« Monitor & manage Network availability at various offices spread across the Mumbai city.

o Implement redundant MPLS Network across all the offices including migration of existing
network.

« Managing support to various platforms like AIX, RHEL, Windows, VMware, etc.

e IT Security, Data backup & storage. Database Administration & Management.

e High Availability of Datacenter for 24 Hours, 7 days a week and 365 days.

e Provision of Services to ensure compliance to standard quality systems like ISO 20000-1, 27001

e Centralized Help Desk for all IT related communication, reports, etc.

Dynacons Systems & Solutions Limited
An ISO 90Q1:2008 Organization
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Dynacons’ Enterprise Services offerings include a wide spectrum of Enterprise IT and Office Automation
Services including Infrastructure Manag ed Services, Breakfix Services, Managed Print Services, Cloud
Computing, Systems Integration Services, and Applications Development and Maintenance. Dynacons
undertakes all activities related to IT infrastructure including infrastructure design and consulting
services, turnkey systems integration of large network and data centre infrastructures including supply of
associated equipment and software; on-site and remote facilities management of multi- location
infrastructure of domestic clients. Our key differentiators include an end-to-end services and solutions
driven model with a strong focus on quality in every aspect of service and product delivery. Dynacons has

an established nationwide support network to provide multi location multi-platform support for
organisations.

With Warm Regards,

For Dynacons Systems & Solutions Ltd.

Dharmesh A
Director
Din No. 00445009

CC: National Stock Exchange Limited
Mumbai.
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PRESS RELEASE

Dynacons wins Contract for Managed Services for Munici al Corporation of
Greater Mumbai

Friday,11% September, 2015, Mumbai: We are glad to inform you that we have been
awarded, one of the most prestigious, I.T. Infrastructure Management services contract of
‘Rs. 73.01. crores (Rupees Seventy three crores one lac) from Municipal Corporation of
Greater Mumbai for a period of 3 years.

MCGM has pioneered several e-Governance initiatives to provide timely & quality services to
Citizens. To function efficiently MCGM relies on its suite of IT Applications which are meant
to streamline Revenue Collection & offer Citizen Services which are hosted in their Data
Center at Worli.

They were looking for Service Provider for managing their Data Centre, IT Facility, Network
& communications along with Bandwidth across all MCGM 500+ offices. Dynacons along
with its consortium partner M/S. US Technology International Pvt. Ltd. (Lead Bidder) won
this contract.

Scope of the Services: Managed Services to Datacenter including...

 Data Centre Management and Monitoring

e Application Monitoring & Management Applications like SAP, Aqua, CVS, Octroi,
Citizens’ portal, and other applications

e Monitor & manage Network availability at various offices spread across the Mumbai
City. :

e Implement redundant MPLS Network across all the offices including migration of
existing network.

» Managing support to various platforms like AIX, RHEL, Windows, VMware, etc.

* IT Security, Data backup & storage. Database Administration & Management.

e High Availability of Datacenter for 24 Hours, 7 days a week and 365 days.

* Provision of Services to ensure compliance to standard quality systems like 1SO
20000-1, 27001

» Centralized Help Desk for all IT related communication, reports, etc

Dynacons Systems & Solutions Limited
An ISO 9001:2008 OrganizatioL "
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Dynacons’ Enterprise Services offerings include a wide spectrum of Enterprise IT and Office
Automation Services including Infrastructure Managed Services, Breakfix Services, Managed
Print  Services, Cloud Computing, Systems Integration Services, and Applications
Development and Maintenance. Dynacons undertakes all activities related to IT
Jinfrastructure including infrastructure design and consulting services, turnkey systems
integration of large network and data centre infrastructures including supply of associated
equipment and software; on-site and remote facilities management of multi- location
infrastructure of domestic clients. Qur key differentiators include an end-to-end services and
solutions driven model with a strong focus on quality in every aspect of service and product
“delivery. Dynacons has an established nationwide support network to provide multi location
- multi-platform support for organisations.

With Warm Regards,

- For Further information, please contact:
Mr. Ravi Singh,
Company Secretary & Compliance officer
Dynacons Systems & Solutions Limited
Tel: 022-66889900

- E-mail: investor@dynacons.com



