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| Disclaimer Justdial

This Presentation has been prepared by Just Dial Limited (“Just Dial”) for investors, shareholders, analysts and other relevant
stakeholders, solely for informational purposes. The information set out in this Presentation, including business overview, traffic
related numbers, products related information, historical financial performance and any forecasts should not be considered as
advice or a recommendation to investors or potential investors in relation to holding, purchasing or selling securities or other
financial products. Before acting on any information, you should consider the appropriateness of the information having regard
to these matters, any relevant offer document and in particular, you should seek independent financial advice.

This presentation may contain forecasts/ forward looking statements based on facts, expectations, and/or past figures relating
to the business, financial performance and results of the Company. As with all forward-looking statements, forecasts are
connected with known and unknown risks, uncertainties and other factors that may cause the actual results to deviate
significantly from the forecast. Readers are cautioned not to place undue reliance on these forward looking statements.
Forecasts prepared by the third parties, or data or evaluations used by third parties and mentioned in this communication, may
be inappropriate, incomplete, or falsified. Neither the Company or any of its subsidiaries or any of its Directors, officers or
employees thereof, provide any assurance that the assumptions underlying such forward-looking statements are fully free from
errors nor do any of them accept any responsibility for the future accuracy of the opinions expressed in the Presentation or the
actual occurrence of the forecasted developments. Neither the Company nor its Directors or officers assume any obligation to
update any forward -looking statements or to confirm these forward-looking statements to the Company’s actual results.

The contents of this presentation are confidential, and they must not be copied, distributed, disseminated, published or
reproduced, in whole or in part, or disclosed by recipients directly or indirectly to any other person. Just Dial makes no
representation or warranty as to the accuracy or completeness of this information and shall not have any liability for any
representations (expressed or implied) regarding information contained in, or for any omissions from, this information or any
other written or oral communications transmitted to the recipient in the course of its evaluation of the Company.

Any information provided in this presentation is subject to change without notice.

Q2 FY27 means the period Jul 1, 2026 to Sep 30, 2026
FY27 or FY 26-27 or FY 2027 means the Financial Year starting Apr 1, 2026 and ending Mar 31, 2027
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| Key Strengths
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Strong Brand

Leading network of small business (57.4 million Active Listings)

Scale distribution to Democratize Al for Indian SMEs

30 Years of Proprietary Indian SMB Data

Deep understanding of Indian users and small businesses

Advanced and Scalable Technology Platform

Efficient & Profitable Business Model

Strong & Experienced Management Team

Cash positive, with negative working capital
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PERFORMANCE
HIGHLIGHTS

01 | Paid Campaigns

02 | Operating Revenue & EBITDA

03 | Active Listings & Images

04 | Unique Visitors, Ratings & Reviews
05 | Pan India Presence

06 | Cost Structure & Net Profit

07 | Cash & Investments
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PAID CAMPAIGNS . ' : Jus‘l'diar

Merchants continue to embrace Justdial, with
paid adoption growing steadily...

I Paid Campaigns '
(period end)

700,000 N
598430 601,080 613290 617340 623970 629,180 631,530 639,200

600,000
500,000
400,000
300,000
200,000
100,000

2Q FY25 3QFY25 4Q FY25 1Q FY26 2Q FY26 3Q FY26 4Q FY26 1Q FY27 2QFY27
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REVENUE

...driving consistent revenue growth... Justdial

Operating Revenue & EBITDA

(X million) Operating Revenue y

+13.1% YoY

4,000 4.7% QoQ

| 3,428

3,500 3,275
S s - 5 890 2979 3,031 3,057 3,072

3,000
2,500 ;
2,000
1,500 | g
1,000

50 |

2Q FY25 3QFY25 4Q FY25 1Q FY26 2Q FY26 3QFY26 4Q FY26 1Q FY27 2Q FY27

o

B EBITDA e Operating Revenue
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ACTIVE LISTINGS & IMAGES

..supported by a growing merchant ecosystem
and increasingly rich listing content...

70
60
50
40
@ 0

43.0
20 308 318 327 348 359 373 410 417

Active Listings 18 H B BN . . . l l

Period end (million) 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q
FY25 FY25 FY25 FY26 FY26 FY26 FY26 FY27 FY27

512 528 547 56.1 57.4

462 47.5 488 497

mmm Active Listings =0 Listings with Geocodes

250

263 269
Lo 216 227 231 239 250 256
)
ya 200
150
Images in 100
Active Listings 58

(million)
2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q
FY25 FY25 FY25 FY26 FY26 FY26 FY26 FY27 FY27
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~ +12%

YoY growth in active
listings
(2Q FY27 vs 2Q FY26)

~ +13%

YoY growth in images
in active listings
(2Q FY27 vs 2Q FY26)



QUARTERLY UNIQUE VISITORS & RATINGS/REVIEWS J Sl'd. |®
..while a large consumer base and a growing usiaa
repository of ratings and reviews support

business discovery.

22 Quarterly Unique Visitors (million) :

198.0 . 197.7 198.4
200 191.2 1913 193.2 1845 182.4 192.9

150
100
50 ‘dICﬂ

2Q FY25 3Q FY25 4Q FY25 1Q FY26 2Q FY26 3Q FY26 4Q FY26 1Q FY27 2Q FY27
|

o

A

"7  Ratings & Reviews (million)

2
% 150.3 1514 152.6 153.7 154.7 155.7 157.1 160.5 164.0

150
100

50 ®
0

2Q FY25 3Q FY25 4Q FY25 1Q FY26 2Q FY26 3Q FY26 4Q FY26 1Q FY27 2Q FY27

8 | Justdial Corporate Presentation - Performance Highlights



SALES FORCE - NATIONWIDE PRESENCE \
...and a Pan India presence, ‘
powering local businesses

Mumbai

Corporate Headquarters

@} Bengaluru
Technology & R&D Hub

500+ Cities |
& Feet-on-street sales teams, backed ¢ 5 B On-ground Expert Support

by pan-India tele-sales Remote Expert Support

11,000+ Pin Codes

Reached across the country

| [ i At p

—_. :'ﬂ’t ¢ s
| |||\'¢||mu |l




COST STRUCTURE J std. |®
...with the business continuing to operate at usiaia

scale, with a largely stable employee-cost base
relative to revenue...

I Expenses as % of Operating Revenue

90%

2.1% 2.1% 2.1% 1.9% 1.9% ) 1.8% 1.5% 0.9%
) ' 1.9% 2.2% 2.2%
80%  2.9% 3.1% 3.2% 3.0% 2.5% > s, 2% .
L e e e em e
50%
40% ‘
z in
30% 58.6% 59.9% 60.9% [ |
20%
10% ,
2Q FY25 3QFY25 4Q FY25 1Q FY26 2Q FY26 3QFY26 4Q FY26 1Q FY27 2Q FY27 ' —
B Employee Costs  m Other Expenses  ® Depreciation & Interest on Leases = ® ESOP Expenses Depreciation E
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NET PROFIT MARGIN , .
..translating into substantial earnings and Justdial

strong profitability...

I Net Profit (X million) & PAT Margin%

1,750 38.7% 39.6% 37 5% 36.2% 42%
0O .
1,500 36%
@
1,250 30%
1,000 24%
750 1,576 18%
1,194
500 12%
| '
250 6%
0 0%
2Q FY25 3QFY25 4Q FY25 1Q FY26 2Q FY26 3QFY26 4Q FY26 1Q FY27 2Q FY27
mm Net Profit - PAT (X mn) =O—PAT Margin % on Total Revenue
Note:
1. Net Profit Margin is calculated as Net Profit (Profit After Taxes) as a percentage of Total Revenue (Operating Revenue + Other Income) for the period.

2. Effective November 21, 2025, the new labour code on Social Security, 2020, amended the definition of "wages" for gratuity calculations and expanded coverage to fixed-term employees. Under Ind AS 19,
the revision to gratuity benefit resulting from new labour codes are considered as plan amendments and are treated as past service costs. Consequently, the Company has recognized a one-time, past
service cost of Rs 210.8 million on account of aforesaid revision as Exceptional item in the Statement of Profit and Loss for the quarter ended December 31, 2025 and year ended March 31, 2026.
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CASH AND INVESTMENTS Jus‘l'diar
..while a growing treasury balance provides

financial flexibility to pursue future opportunities.

I Cash & Investments - period end (X million)

62,500
' 58,522
55697 57,030

60,221 61,139
52786 54298

49428 50627
50,000
37,500
25,000
12,500

2Q FY25 3Q FY25 4Q FY25 1Q FY26 2Q FY26 3Q FY26 4Q FY26 1Q FY27 2Q FY27

o
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02

BUSINESS
OVERVIEW

01 | The SMB growth ecosystem

02 | Platforms — Mobile, Website & Voice

13 | Justdial Corporate Presentat ion - Business Overview



THE SMB GROWTH ECOSYSTEM Jusl_dial®
One business. Two sides of the value chain.

One control panel.

CUSTOMERS SUPPLIERS
More customers walk in, more Reliable suppliers keep you stocked
business for you. and growing.
Handled by Handled by
J d' l® @ Demand ——— SMB — % Supply Jd

r_" Get discovered across B EXes (VAR IES S RO s N ‘ 1 o

- < platforms @ Wide supplier network

Verified & quality E’j Verified suppliers

leads

v— Product catalog &

Pan-India reach pricing

A B ©

Targeted campaigns [J- Easy sourcing and
and promotions * B inquiries

" Control Panel

Universal Manage your entire business presence
Business Listing across channels - all in one place.

14 | Justdial Corporate Presentation - Business Overview



PLATFORMS - MOBILE, WEBSITE & VOICE Jus‘l'diar
One Justdial, accessible anytime, anywhere

- on mobile, on the web or over a phone call

Traffic Share What users do on Justdial

Share of Unique Visitors” by platform From finding the right business to taking action — all in one platform

Mobile Site & Q % ﬁ?
Apps
85.1% Search & discover Call & connect Compare & decide

local businesses, products & directly with businesses, using ratings, reviews &
services anytime photos

2Q FY27

192.9 mn

2 5 ©

Voice .
Desktop / PC 2.5% Find the way Pay & recharge Go beyond search
1 2 40/ : with maps & directions via JD Pay, bills & recharge Flights bookings, logistics &
. (o] more

63

VOICE
88888-88888

One number across India

D Justdial D
Q Sewchor anyi pe——

MOBILE WEBSITE
Android & iOS apps, "a o W www.justdial.com

. . Restmrares. Doctors  HomeSevies  Automobles
mobile site

Available on

Access Justdial across
multiple platforms

A i T 1 i e
15 | Justdial Corporate Presentation - Business Overview URIGHE visitomg T gl egated acia e e

Voice, Desktop/ PC, Mobile; these may not necessarily be mutually exclusive
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PRODUCT
OVERVIEW

01

02

03

04

05

06

Find the right business
Choose with confidence
Do more on Justdial

JD Mart for B2B

Grow your business

Go digital

16 | Justdial Corporate Presentation - Product Overview




FIND THE RIGHT BUSINESS

Justdial Justdial

Search, compare and connect with local businesses in one place

() DISCOVER ° Y= COMPARE ° R, ENGAGE

9:41 ) aull
a» @

. < o
Unnat Nagar-Garegaon West, Mumbai
J J 0 <

Vverified Trust
99.8k Results for your search Mainland China

4 Sort by + Price 4 Cuisines + Ame

u = i Tt 15.6k Ratings
My Business Daoctors | < o~ 3
" b B J 8., Andheri West. Mumbai « & 15min + 5.0 km

- 8 | Chinese Restaurants » 27 Years in Business
ﬁ& Ing| b \ = 22100 Price for two

Wedding Opensat: 07:30 PM v

| i g =L 1A
& x4 DR & <«
Packers& Repairs&  Rent & Hire s Trending Top Search L g

Movers  Home Services @ Tasty Adda Call WhatsApp AskAnything Direction

& /'ﬁ ﬁ AR 15 Ratings

Loans Real Estate PGiHostel Show More R 05 egaon West - 300 mts
["”"“"l 1Yearin Business
Opens at 12:00 PM

& "Ihad anice time at Tasty Adda, arestaurant. it is very
good for groups. The place has a.. "

Grow your Business # @ Continental (9 Mexican
\, Call Now [ [@) WhatsApp ] [ < Direction

Boost You Business
MoBL Fo)
Mebile Banner on Justdial
L 2% OFF

Srarting from

Overview Menu Locations Reviews

-~ . Call Now Order Online Book a Table
Home Leads \ | Verified o
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FIND THE RIGHT BUSINESS J STd. |®
Verticalised User Experience ust

Category-specific journeys that help users find the right expert faster

(Q SEARCH DOCTORS ® Ov DOCTOR PROFILE ® {Zh HOSPITALS

< Ga.r‘tsra!Pthsiic?avr\’Dpc‘:t... Qa2 o
Verified Trust

© HCG Cancer Centre
2.2k Ratings

Borivali West, Mumbai « @ 23 min « 76 km
Cancer Centres + 9 Years in Healthcare

©)

Call WhatsApp AskAnything Enquiry Di

Verified

©Dr. Ashish Agrawal The
Heart Clinic

141 Ratings

Bnandup West. Mumbar « @ 35 min «11.6 km

RMS MULTISPECIALITY
HOSPITAL& ICU
A4 224 Ratings

+ Sortby Book Appointment s Clinics +19 Years inHealthcare
Response time: Smins

00 © 5

Call WhatsApp AskAnything Enquiry

30.8k Results for your search

Verified Trust * Top roted

© Nanavati Max Super Speci...

19.7k Fiaungs

T

Q Top Search »,
Q) 5General Physician Doctors Available

A5l

tional Insurance +21 Mcre

Dr. Harshad Limaye

General Physician Doctors

(@ Available Tomorrow 12:00 PM
Fees: ¥1500

[ (@) WhatsApp \[ Send Enquiny

Verified Tt
@ Laxmi Clinic

48 Ratings

N o 3d West - 800 mte
47Y e

Arnne ~t NE-2N DL

) Exterior(1)

Overview Doctors  Reviews Services

I —
m All IOncology | ISurglcaIOncology | | Carq

(o e Yo e

Overview Reviews  Services Photos

oo Lo e
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FIND THE RIGHT BUSINESS

Ask Genie

State the need once, receive quotes on WhatsApp

Justdial

19

| Justdial Corporate Presentation

() SEARCH

9:41 ) aull
< Justdial Qusearr O 2

!Q Paying Guest AccommodationsFor . & \

@ Resultsin "Thane West,Thane” # Change

Dolphin PG
Aire
Murmbai

Boys ~ Sortby ~ % Top Rated Ameniti

4’ LetJDGenie call for you

Popular Paying Guest Accommodations For Menin Thane
West, Thane

© Bachelor Zone - Boys Pg

17 Ratings
& Than t-5.18km
\'}:‘ Bacneior Zone - Boys Pg s s great place to stay! The rooms

are very spa and clean, perfect for sharng. The large

. CallNow ([ GetBest Price
|

Product Overview -

Y= SHARES NEED

Paying Guest Accommodations...

Let Jd Genie call for you

* Answer a few quick questions
* Jd Genie calls multiple vendors
* Receive quotes via WhatsApp

Service Details

What is your preferred location for PG? *

| Q Link Road-Malad West,Mumbai

What type of accommodation are you
looking for?

(7] single
() bouble
(7] Triple

Are you looking for AC / Non-AC?

O ac

Submit Now

Find the right business

[ WHATSAPP QUOTES

9241 —

& o Just Dial Limited @
We've found verified businesses for your Paying

Guest Accommodation for Women requirement!

[ Blue Sky Inn Co-living Pg offered a price of Rs
22000.

J()mnpave quotes and contact businesses
directly: htt sdlin/DLT?id=BDL-P1DZX5A4RIMI

-Justdial 12:49 pm

Hi Ananya,

5 verified businesses shared prices for your Paying
Guest Accommodation for Women requirement!

2 Blue Sky Inn Co-living Pg offered a price of Rs
22000.

JCornpare quotes and contact businesses
directly: htt sdl.in/DLT?id=BDL-P1D2XS

-Justdial

29 June 2026

Hi Ananya,

5 verified businesses shared prices for your Paying
Guest Accommodation for Women requirement!

[ Blue Sky Inn Co-living Pg offered a price of Rs
22000.

JCornpare quotes and contact businesses
directly: https:// jsdlin/C DL-P1D2X5A4RGM9

~Justdial




CHOOSE WITH CONFIDENCE

Al-Assisted Ratings & Reviews

Al makes it easy to rate, review and tag experiences, so users choose with confidence

Justdial

{:? RATINGS & REVIEWS ® 5= RATE ® ©> TAG EXPERIENCE

—

— " : — 9241 —

“1 Mainland China - i i
< Mainland China Q & ¢ NGy /rcheri West &. ﬂfl'l!‘iﬂﬂ.C“'“a

Menu Locations  Reviews Services Pl * Excellent (& Excellent

Reviews & Ratings

15659 Ratings |';'-'-$’]\¢ Dine in Deliver (e ) :
Jd rating index based on 15.6k ratings across = ‘ ¥ \ ri,j\q Dine in Delivery
- S

the web

You have rated 4.0 /' .
What did you love? What did you love?

{ 4 Write a review

Group-friendly Authentic cuisine Group-friendly X Authenitic cuising X

Recentrating trend Friendly staff Quick service +6 Friendly staff X Quick service

40k 304« 50k 30% 50%
Tell us about your experience

User Reviews
tle something about the food, PI

Relevant ][ Latest ” High to Low

Review Highlights

Yogesh Foka Design Upload Photos Upload Photos
! 95 reviews
=t
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CHOOSE WITH CONFIDENCE

LLM-Powered Review Insights

Thousands of reviews distilled into one clear view

Justdial

Key Insights

Y What users liked
+ The cafe has a great and pleasant amblance
The staff is friendly and ottentive

The food is delicious and flavorful, with a variety of
options

Reviews & Ratings

49,730 Ratin
4.3 g

Jd raf dex b

Start your Review

KRUNAL rated 4/6 & 2 other friends roted this
Recent rating trend

Q  KEY INSIGHTS

BUBNESS

Justdial

Weare Hirng  Investor Relations 7k Advertise |2 Free Lsting {7} [REETRESSLT

‘; What can be improved

Some customers mentioned that the customer service
was disappointing, with arrogant and careless staff
members

Another review mentioned that the prices were high,
although portion sizes were good

| Justdial Corporate Presentation - Product Overview - Choose with confidence

< Leopold Cate & Bar Q &

Overview Menu  Reviews  Services

Reviews & Ratings

49.7k Ratings
P i ting i biased on 40,7 ratings across
hawab

Start your review

x4

Recent rating trend

SO % 5.0 *

Key Insights



DO MORE ON JUSTDIAL

Beyond Search

Travel, bills and payments, without leaving Justdial

</ FLIGHTS ) [J BILLS & RECHARGE

JD Pay

©00
o[

Send Receive Scan Account Settings
Money Money JD QR Passbook

< Flights Fod

Bills & Recharge

One Way Round Trip Flight Status
8 Mobile ’ Electricity & DTH

From

Mumbai EOM

To o Vodafone Postpaid %550
New Delhi DEL o° 9594858380

History Auto Payment
Travel, Bills & Recharge
@& @ O ®

redit Card Gift Card Loan Fastag
Repayment

o - B @

Bus Recharge Postpaid DTH

Departure
Adani Electricity

24 Jul, Fri :
adani 5710105410

Class ©
Economy

Mahanagar Gas

9594858380

8 &8 & =

Landline Gas Broadband  Insurance

Businesses

1000 o =

On Flight Bookings PROMO COCE  JDINSTANT

Style Lit. Chaska.,

_ 5
by EaseMyTrip,.,

[E] Account Passbook

@ O 8 6 &8 O

Home Leads Stocks Pay News More

af

Leads Stocks
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DO MORE ON JUSTDIAL

Beyond Search Justdial

Shop, manage listings and plan trips in one app

S JD SHOPPING e--—- & UNIVERSAL BIZ LISTING ° </ TRAVEL

Food Maji
Location @ 1 Wiest, Mumibl Travel @
< Mumbai - 400005 v Q

P
. A B . . : = -
¢ Sortby Y Filter (B compare / r@j ﬁ m < o E‘ b=s (5
Instagram  F 1 Trains CarRentals Tempo
Apple Macbaok Pro Core IS 8th Gen - (8 Trecearions
GB/256 GB SSD/Mac OS Mojave) MRSU... i
ek ke o i (@) Instagram Professional Account ) A @}%Q @
81 oo ) NG 2

%1,69,900 i =5 >

Resorts HomeStays  Forex Visa

& Posts synced >

Apple  IntelCore  macOS  Thinlapiop  Silver Popular Destinations
Deals & Offers

Apple MacBook Air Core i5 8th Gen - (8 ‘, -

GB/256 GB SSD/Mac OS Mojave) MRES2..
- @ Events Synced >
L & & & E
¥1,34,900
- GOCT A QUESTION

I'm not able to connect with Google Business
account?

Apple Intel Core macCs SSD Space Grey

. g Justdial is India's No. | local search engine. A
Apple MacBook Air Core i5 8th Gen - (8

GB/256 GB S3D/Mac OS Mojave) MREF2 paid listing makes your business more visible
A TR to customers. It makes it easier for you to Hotel Suggestions
76 Ratings
reach your goals and grow faster.
¥1,34,900

My Business is not listed on Google. Is it

mandatary te have a listing?

Apple Intel Core macOs i

Why is it important to sync my Business d ‘The Taj Mahal
Apple MacBook Pro MROV2HN/A 13.3 with Google? Palace TridentHotel

M - op (Core i5-8259U/8GB/512GE/Mac.. O =

Q & Pl T Can | Unsync my Business again?
Home Leads Stocks

il

Leads Stocks
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JD MART FOR B28B

1D Mart Justdial

B2B marketplace connecting buyers with verified suppliers

S B2B HOME ° 53 PRODUCTS ° (¥) SELLER PROFILE

< fl"exj:ileMachinery a A 4

< Mumbai v :
Verified

Mitsuba Systems India LLP " ="
(AR 8 663 Ratings

Andheri West, Mumbai +5.7 km

Q Ssearct Products Suppliers

Digvijay

B f:‘f;‘ Engineering
. Company

Hi pankayj. Looking for

‘ : \* HIKVISION CCTV Camera Powder Coating Equipment Manufacturers

47 Years inBusiness « @ Very Responsive
Opens at: 9:30 am tomorrow v

?
What is the required quantity ? © Person: Mr Santosh Ankolekar

‘gﬂi

Call WhatsApp  Enquiry Direction Rey

Filter Mumbai v Seller Type v

1 ial "
—. . o vé hdLAisn‘;‘a’ ﬁ
= Machine <
~ Machine

units v Get Verlfied Sellers

88 All Categories @) Post Requirement

ALT Label Loom Machine
Z8L/Unit

29YRS
O AKITEXPVTLTD

ERoR g 2 Ratings

() 26 Enquiries

s @ wlp

Food & Industrial Apparel
Beverage Machinery &Fashion

Electronics

8 4 DY

Health& Construction Home &

Medical & Real Estate Garden ) 0 0O

L, Call Now [ [@ WhatsApp J L Get Best Pri

Compact Micro Spin
Textile Machinery
Verified 9YRS

B28 Events

Top Brands Based On Your Search

- - e
@ O @

Leads Pay

© Vishwakarma Sewing Ma..
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JD MART FOR B28B

1D Mart Justdial

Product videos and 360° views help buyers decide faster

(3) PRODUCT VIDEO ° 5 360° VIEW ° 77 CONNECT

< GreenChilliPoundingMa.. Q &

Catalogue 1 Catalogue 2
8 Photo 7 Photo

More from this seller
1

Red Chilli Pounding
Machine

?25.02K-827.48K/Pc

Get Best Price

Photos (7) Q@EECSED  Videos @ iwi Expert's Best Flour Mill -

Commercial Use, Warrant...

All Geared Auto Feed Radial Drilling All Geared Auto Feed Radial Drilling ek F2L/p

Machine (Green And Silver ) Machine (Green And Silver)

Eden Enterprises Eden Enterprises Get Best Price

3L-T3.30L /Uni F3L-23.30L /unt

3 Katkar Udyog

’ | Unit Get Quote » Quantity . Unit Cet Quote > y
g ! / Send requirement on WhatsApp

Specifications Specifications Type your message
Chuck Size 20mm Chuck Size 20 mm

S Connect with Seller Instantly [ X, Call Now

Spindie SpeedRange  500-1000 RPM Spindie SpeedRange  500-1000RPM ()

Spindle Travel 100mm Spindle Travel 100 mm

Taper Spindle 5 rS; S| 5} RPM
aper Spindle Speeds 500 RPM Taper Spindle Speeds 500 RPM Call Seller now to get more details instantly!

Color Green And Silver Color Green Ana Sliver
L CallNow QGetBest Pricel © WhatsApp
. Call Now © WhatsApp Get Best Price © WhatsApp
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JD MART FOR B28B

JD Mart Conversational RFQ Justdial

Al assistant that turns a buyer's requirement into matched, verified sellers

[ RFQ ) 5=  REFINE ° (¥) MATCHED SELLERS

9:41 G L

== justdial.com {} == justdial.com ) == justdial.com

Request for Quote Request for Quote

+

Welcome to your

__ . 0 Your request has been submitted
| need Security D
. price
RFQ Assitant [

You will receive quotes soon

Il el find th ht sell f K Based on your requirement, here are
‘Il help you find the right sellers in a few quic ; ;
oy quegﬂons_ g What type of security ® features are you m_atchmg sellers. You can connect with them
looking for? directly.

£ Tailored Requirements

Basic locking system Sellers for Wire
Questions built around your need

For general security and locking neseds

H werified 40YRS
Best Seller Matchin . )
© Get connected to verigied vendors Smart lock technology © Hindustan Industrial
For advanced security and remote control CO!POTatIOH

U E S 9 Ratings
@ Expert Advice

Asl anything, amytime Reinforced materials Mumbai

For added strength and durability —k Call Now
Alarm integration

For sdded security and alert systems T Verified 18vRS

| @ skillful Electricals
%8 8 70 Ratings

@ Help ma choose
+ Yau may alsa ask for:

Mumbai

* lwant to buy Bricks * lam looking for Roofing

Msk anything... Loading Results for you Loading Results for you
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GROW YOUR BUSINESS

Self-Sign-Up

Businesses can start a paid campaign on their own, in minutes

Q  GET STARTED o Y= SELECT PLAN

9:41 ) aull Gl
< Justdial [ & Taik tous ]

GROW Your Business e

Advertise on India's No.] Local Search Engine More Plans »

Select Your Plan

Standard  Standard
324 e

nter Mobile No 26% OFF 50% OFF T
o= +o1 8879626064 a0 €380y
Save 0% Mo | Sove 3% More | Save 20% Morel

SwOIALS | WAL
Rank Ahead of Your Competition S
Bu Explore

Find Ready tc Buy Customers Instantly

Track Leads & Competition Trends Search Visibility
Guaranteed Leads

Online Catalogue
18.2 Crore+
Buyers

Payment Solutions

6.3 Lakh+
Moppy Customars Smart Lead System
Competitor Analysis

Premium Customer
Support

Trust Stamp #

Verified Seal ¥

Jd Rating Certificate

. Features
Success Stories

6.3 Lakh+ Advertisers

@ & B ) Q@ & 8

Stocks

Premium Listing

Leads Stocks
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2 PAYMENT

Payment Summary

Recommended For You
Universal Business Listing

M g 25% o7 |
Jd T G %28/day

Know more

.
Payment Summary

1Year - Standard Plan
A Purchased by 20K Customers in Last 30 Doys

Monthly Fee 21,600
7.9 2 54 per day 22134 25% OFF

Visibility In Search + Verified Seal + st Stamp + Online
Catalogue ..view more

Jd vmese and verifies Seal FREE
Mobile Banner on Justdial {1 2625
GST @ 18% 2402

+ Add GST Details for Input Credit

Total Monthly Fee

Jd Rating Certificate

@.f_‘?@@

Leads Stocks Pay




GROW YOUR BUSINESS

Al-Led Onboarding & Customer Support

Automated business onboarding, verification and multilingual support via Whatsapp

Justdial

28

©) ONBOARDING

9:41

&« @ Justdial Limited

JD Pay, fastest way to
transfer money

Aapka business listing almost
taiyaar hain! #7

Aapki business details Justdial
par successfully save ho gayi
hain.

A% Ek zaroori step abhi baaki hai
— KYC verification.

Apna account activate karne aur
customer leads receive kame
ke liye, kripaya yahan KYC poora
karein:

6,)

Koi sahayta chahiye? Yahan
sampark karein:

Ak Apna OTP kisi ke saath share
na karein.

Justdial pariwar mein aapka
swagat ha

° Sv  VERIFICATION

9:41

&« @ Justdial Limited

Hi Mr Sumit Shubhamy

Justdial mein ABC Cements ka
swagat hai!

Aapki services start karne ke liye
humein kuch details verify kami
hain.

Ismein sirf 2 minute lagenge.

- Justdial

1:41 pm

Justdial Limited
Hi Mr Sumit Shubham#y

Justdial mein ABC Caments ka swagat hail_..

Start Verification

Kripaya apna address confirm
karein jo customer ko dikhaya
jayega:

Shop No. 3, House no 1822, D
Court Road, Purnia Court, Rn

Shaw, Purnia, 854301 1:41 pm

141 pron &

69 SUPPORT

< @ Riya from Justdial @

& Update Karein

Riya from Justdial &
Hi Mr Vikey:

Humein joshi crane dealers ke liye 23 enquir..

Sahi Hain 6:57 PM &/

Hamare RM aapke paas seedha
aa sakein, iske liye apni Business

location share karein. ¢

Aap:

« Neeche click karke apni Business
Location share kar sakte hain ¢

- Ya apni Business Google Maps
link reply kar sakte hain &

6:57 FM

© Send Location

Justdial se mujhe kya fayda hoga
6:58 PM v/

Justdial se aapko bahut saare
naye customers aur business

leads mil sakte hain.

Jaise ki aapke area mein Escorts
Kubota Limited ko pichle 30 days
mein 11.794 leads mili hain! 22

(® Message 0 @ o
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GROW YOUR BUSINESS

Lead Bank

100% Al-qualified leads, ready for businesses to unlock and contact

52 DASHBOARD ° 5 LEAD BANK

TR o D
8 : < Ert:l::mEnterprise v

Lead Bank Grabbed Lead » Tender UailyBalsrce:1

Eden Enterprise Vv

Overall Performance

Total Enquiries Lesc Bank ‘ Responze Time O Cityl State Deal Value - GST Verified D

12,375 127 New 12h: 29m

Gaf Varitiad Laads > = - o

Biz Miagration ‘ rofile Sco Probable Deal Value @
Yz togration Profile Score
() WhatsApp 19% (Fee) ¥3,00,000

ChatNow Dashocara View More

Geared Drilling Machine Dealer
Chenna

Chuck Size : 20mm R
Required Quantity 1 :ﬂ
: 500-1000 RPM

Today's Performance

13 12h:29m 4

Enquires Response Iime Q, HotEnquiries

Spindle Speed

Buyers Information : ® Active User

. ™ Zyrsonld 193 Enquiries M 123 Calls
Get Verified Leads (W
any gerire es @ GST Verified

Recantly enguired for: Industrial Machinery

Please specify the brands associated with addnven 1% Contact Buyer Now =»
your business?

Recent Enquiries View More Optical Instruments Dealer 08 Apr, 10:30 AK
. NEW Taday. 05:35 234

Padma Jain nstrument Type . Laser Level ﬁ

Chennai Material : Metalic and Plastic

Detail >

Orilling Machine Dealer Required Quantity 1

Tadiy. 05:28 PM Buyers Information : ® fActive User
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@ UNLOCK & CONNECT

Enquiry Unlocked Successfully

Contact the buyer be

Geared Drilling Machine Dealers -«
20mm + 500-1000 RPM
Probable Deal Value ©

#3,00,000

7 Amit K Vadagamapuri
Chennai

+918421694065

You can find this enguiry anytime in Enquiries

View in Enguiries




GROW YOUR BUSINESS

Merchant Analytics Dashboard

A real-time view of how a business is performing on Justdial

Justdial

I OVERVIEW o Q¥ ENQUIRIES SUMMARY ----0--- (O RESPONSE TIME

041 41 — %:41 T
(® Enquiries 250
Enquiries Received v/s Enquiries Responded 200

150
14 Apr 2025 - 14 Apr 2026 \ 379 ©190 0 ,l || | 'I I h || ||
Enquiries Received Enquiries Responded o II I Il | Il il

Overview Calls Banner Views Reviews I8N FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

23% (Boer) 87.5%

% Interactions Overview Your Response Rate Competitor Response

Calls, Enquiries, Views, Directions Rate X Average Response Time
Average time taken to respond to enquiries

Analytics

Sapt
12890 Views 534 Calls

2hr:25m G0 1hr:15m

649 Diraction 379 Enquiries

Avg. Response Time Competitors Average

150
=) a Aug 2024
Averoge response time
Jul g Sop oct Now Doc 0 p
b 1 1 2hr 25 mins
P

0
rade r e to ge  lead JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC _/\.- =

Increase Leads

® Universal Business Listing
Check how your business is performing on Google.  calls

Respond Now

JAN FEB MAR APR MAY JUN JUIL AUG SEP OCT NOV DEC

Calls Received v/s Call Answered (=) Banner
Number of impression vfs number of clicks on

19% — (Pee) 18% (Foe) ® 270 210 banners your customers have made to you

Profile Score SEO Score

8 missing lields 5 keywords missing Calls Received Calls Answered ' Y 7 Mobile ! Website
( )G ul

Review Score Reply Score 57-92 % (oo 77.57 % ;ﬂs:clicks

p & 480 Impressions
0.8/\.-.'eek 66% Avg. Calls Responded Competitors Average // *\\ s
2 S = R\

Ideal 2 par waek ideal Above 80% 4 P \.
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GROW YOUR BUSINESS

JD Business

One dashboard to manage campaigns, enquiries and performance

S PROFILE

& A

O PCA Packers & Movers
Malad West, Mumbal

Tedzy's Enguiries Tocay's Enguiries Aesponded

13 12,375 8,044

85% Good

Aesponse Time Analytics

h: 02m sl View More

Good

‘O 5ync your business with
Google & Instagram

Build a strong presence on Jushdial
72% Complete your prafile to graw your business

Frofile Score A4 Building name >+ 4 more ¥

Complete Your Business Profile =
o oo
] wih
o 1] oy =

Edit Profile Biz Boosters Reviews

® B

Add Contact Upload
Catalooue

@ P B =

Home Leads My Listing Photos

Add Photos

Acd Wabsite
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.l PERFORMANCE

9:41 ) aull
Tad :

PCA Packers & Movers Vv

{alad Weat, Mumbal

Overall Performance

Total Enquirios Rospordod Rosponse Time
12,375 8,044 1h:02m

(5% Good ) (Good)

Roviews Frofile Scero
4 New 72% (Peo)

Respond Now Dashboard

Today’s Performance

13 Th:06m 4

Enquiries Response Time & Hot Enquiries

f @ WhatsApp Business @EIIRITD

Link your business a

Ploase specify the brands associated

Add Now ‘ 3%
with your business? ‘ »

Recent Enquiries View all
o HEW

R & 2%
Leads

Home My Listing Photos

Justdial



GROW YOUR BUSINESS

Al-Led Merchant Review Response

Businesses can let Al reply to all reviews, or only to positive ones

32

O
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7% REVIEWS

941 —

PCA Packers & Movers v

Malac West, Murmbai
Respond To Reviews
Review Summary

0
. +0.2

Avg. Ratings

4.7 37

Meo. of Ratings

Show Comparison With Competitor

Businesses with more Ratings & Reviews get more leads
and views

[ Ask more Reviews ] Share Ratings QR

New Reviews All Jd Reviews & Reviews Hig|

—

[ Auto Al response to reviews

Enable Mow ]

© Watch how it works

‘,‘ Darpan Desai
y 9% raviews, GO0 followers

y Professional & Quality +3

The team at PCA Tech Seolutions is professional and ethical.
The guality of their CCTV products is outstanding. My family
and | are very happy with our purchase. Hignly recommended!

1 Reply (1)

Product Overview - Grow your business

9141 —

< PCA Packers & Movers v
Malag Sumbai

Introducing Al Response Mode

respard ta

!
PIUr CUSHIMAr TEAS.

Auto Respond to All Reviews

Alwill sutomatically respond to all reviews baged on the

context

O Auto Respond to Positive Reviews
Al will auton pand on Iy 1o reviews with rat I\g.':

grester than :

Continue with manual response mode

Justdial



ID Omn Justdial

Cloud tools to run the business, track sales and sell online

{o} BUSINESS TOOLS ° I ANALYTICS o ©) ONLINE STORE

Diamond SuperMarket

Week

Good Afternoon Sharigh Q. Search

What are you looking for?
Sales (%) ¥11,250.00 >

Q, Search
ONESTOP SOLUTION
for all household

B (i) |~ needs

Billing Edit Website Dashboard

D]
& N/

Inbox Products

Wed09 Thul0 Frill Sun13 Monl4 Today

Gross Profit (3) Z1,250.00 >

&

Services

Wed09 Thu10 Fill Sun13 Mon14  Today

& ©
Customers Campaign Discount

New Customers

v &

Purchase
9
87 72 83 76

0 ® 8 & o

Home Orders Bookings Inbox Help

d W @

Orders Booking
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GO DIGITAL

JD Omni Website Builder

Build and edit a business website in minutes, on desktop and mobile

;] WEBSITE BUILDER

Emerald Home
¥ Solutions

HOME CATEGORIES PRODUCTS ABOUTUS GALLERY VIDEOS TESTIMONIALS CONTACTUS

_ ADD SECTICH
Products

Urban Shop Turned Wood Clock & 5 Pics Photo Frame Artificial Plant Bonsai

TableLamp 21,200 2400 2196

27,032 M P B |

Flower Vase

ONLINE

URTO 20°

About Us
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| PERFORMANCE SUMMARY Justdial

2Q FY27 (Quarter ended September 30, 2026)

Metic ____________[Unit | 20F¥271 _2QFY26 YoV changd _1QFY27 QoQ change

Operating Revenue (X million) 3,428 3,031 13.1% 3,275 4.7%
Operating EBITDA (X million) 907 871 4.1% 874 3.7%
Operating EBITDA Margin % 26.4% 28.7% -228 bps 26.7% -25 bps
Operating PBT (X million) 800 737 8.6% 751 6.5%
Other Income (X million) 546 733 -25.6% 1,315 -58.5%
Profit Before Taxes (X million) 1,346 1,470 -8.5% 2,066 -34.9%
Net Profit (X million) 1,078 1,194 -9.7% 1,662 -35.1%
Net Profit Margin % 27.1% 31.7% -460 bps 36.2% -909 bps
Unearned Revenue (period end) (X million) 5,261 5,260 0.0% 5,401 -2.6%
Cash & Investments (period end) (X million) 61,139 55,697 9.8% 60,221 1.5%
Note:

Net Profit Margin is calculated as Net Profit (Profit After Taxes) as a percentage of Total Revenue (Operating Revenue + Other Income) for the period.
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| PERFORMANCE SUMMARY

2Q FY27 (Quarter ended September 30, 2026)

Justdial

Metic Uit | 2QF¥27 _2QFY2§ YoYchangd __1QFY27 QoQ change

Unique Visitors
- Mobile
- Desktop/ PC

- Voice

- Mobile
- Desktop/ PC

- Voice

Total Listings (period end)

Net Listings Addition

Total Images in Listings (period end)
Listings with Geocodes (period end)
Ratings & Reviews (period end)

Paid campaigns (period end)

Total App Downloads (period end)
App Downloads per day

37 | Justdial Corporate Presentation - Summary & Governance

(million)
(million)
(million)
)

(million

% share
% share

% share
(million)
(million)

(million)

(million)

(million)

198.4
168.9
24.5
5.0

85.1%
12.4%
2.5%

57.4
1,309,647
269.5
43.0
164.0

656,520

44.9
6,363

197.7
172.5
19.7
55

87.3%
10.0%
2.7%

51.2
1,519,607
239.0
35.9
154.7

623,970

41.7
8,149

0.4%
-2.1%
24.7%
-9.2%

-215 bps
242 bps
-26 bps

12.2%
-13.8%
12.8%
19.8%
6.0%

5.2%

7.8%
-21.9%

192.9
166.8
20.5
5.6

86.5%
10.6%
2.9%

56.1
1,467,180
262.9
41.7
160.5

639,200

44.1
6,990

2.8%
1.2%
19.8%
-11.7%

-134 bps
175 bps
5 bps

2.3%
-10.7%
2.5%
3.1%
2.2%

2.7%

2.0%
-9.0%



| BOARD OF DIRECTORS Justdial

INDEPENDENT DIRECTORS

Krishnan Sudarshan is an Engineering graduate from National Institute of Technology, Kurukshetra and has completed the Owner
Krishnan Sudarshan / President Management Program (OPM) at the Harvard Business School. He is the Managing Director of EMA Partners India
Limited and is part of the global firm's executive committee as the Regional Chairman for Asia Pacific. He has over 25 years of
experience in Executive search and has led successful engagements for both Indian and multinational corporations across industry
sectors and functional disciplines. He also leads the Board and CEO practice for the firm in India.

(Chairman)

Ranjit Pandit served as the Managing Director at General Atlantic, LLC, between 2007 and 2012 where he was the head of the
o . firm’s growth investment activities across India. He has served as an Advisory Director of General Atlantic LLC in 2013. Prior to
Ranjit Pandit General Atlantic, he served as the Managing Director and Chairman of McKinsey & Company in India. He has an MBA from the
Wharton School at the University of Pennsylvania (USA) and holds a BE Degree in Electrical Engineering from VJTI, University of
Bombay.

Bhama Krishnamurthy was Country Head and Chief General Manager, SIDBI. She has a career spanning over 35 years in IDBI (now
. IDBI Bank) and SIDBI, an Apex Development Bank for micro, small and medium enterprises in India covering all areas of
Bhama Krishnamurthy development in banking operations both from policy perspectives and relating to implementation aspects.
Her areas of specialisation include resource raising and management, integrated treasury operations, credit dispensation &
management and risk management. She has done her Masters in Science (M.Sc.) from Mumbai University.

Professor Dipak C. Jain earned his M.Sc in Mathematical Statistics from Guwahati University and his Ph.D. in Marketing from the
University of Texas at Dallas, USA. He holds a distinguished reputation as both an educator and a scholar. He assumed the role of
Dean at the Kellogg School of Management, Northwestern University USA, from 2001 to 2009, and later served as Dean at
. . INSEAD, a prominent business school located in Fontainebleau (Paris), France. Following this, he served as Director at the SASIN
Prof. Dipak C. Jain Graduate Institute of Business Administration, Chulalongkorn University in Bangkok, Thailand. Presently, Professor Jain holds the
title of Professor of Marketing at the China Europe International Business School (CEIBS), bringing with him over 40 years of
expertise in management education. He has published several articles in esteemed international journals focusing on marketing
and related disciplines. Additionally, he served as the President (European) of China Europe International Business School from
2017 to 2022.
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| BOARD OF DIRECTORS Justdial

NON-EXECUTIVE DIRECTORS

V S S Mani V S S Mani is the Founder of Just Dial. With over 37 years of experience in the field of media and local search services, he has
! successfully steered and kept our business on the growth track, driven by technological innovation.

V. Subramaniam is a Chartered Accountant and Cost Accountant. He has over 35 years of experience in the fields of finance,
accounts, taxation and business management. He has over the years served at various leadership positions in industries ranging
V. Subramaniam from consumer products, petrochemicals, refining to automobiles and retail during his corporate tenure. He is currently serving as
the Managing Director of Reliance Retail Ventures Limited (RRVL) as well as Whole-time Director of Reliance Retail Limited,
subsidiary of RRVL.

Ashwin Khasgiwala presently serves as the Chief Business Operations Controller for Retail Business and has been associated with
Ashwin Khasgiwala Reliance Group for more than 18 years. He is a Chartered Accountant and has over two decades of experience in the fields of
finance, compliance and accounting.

Geeta Fulwadaya is a commerce graduate from Mumbai University, Company Secretary from the Institute of Company Secretaries
of India (ICSl) and law graduate from Government Law College. She has been associated with Reliance group for over 20 years
and has extensive experience in the fields of corporate laws, strategy & planning and allied matters. She is also on the Board of
several companies including Reliance Retail Limited, Den Networks Limited and Hathway Cable and Datacom Limited.

Geeta Fulwadaya

Anshuman Thakur has completed his graduation in Economics and MBA from 1IM Ahmedabad. He has 25 years of experience in
corporate strategy and investment banking and has worked across diverse industries. He is currently Senior Vice President at Jio
Platforms Limited and responsible for strategy and planning functions. He joined the Reliance Group in 2014 and has ever since
been closely involved with the Jio and retail businesses. Prior to joining Reliance, he worked with Morgan Stanley as Head of
Mergers & Acquisitions in India. He was a TMT coverage banker at Rothschild prior to his stint at Morgan Stanley. He has also
worked with Arthur Andersen and Ernst & Young in the areas of corporate finance and strategy.

Anshuman Thakur
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| LEADERSHIP TEAM Justdial

Functional Areas

Designation

Experience

Overall growth strategy, planning, execution and

Dinkar Ayilavarapu Chief Executive Officer 23 Years
management

Dinesh Taluja Chief Financial Officer 23 Years Finance, Accounting, Treasury, AUehSEe (Yzaitel
Relations

Vishal Parikh Chief Product Officer 26 Years Leads Product, Design & Technology teams, IT Infra and
Voice Operations

.. . : Strategy, Marketing, Business Analytics, Traffic and

Shwetank Dixit Chief Growth Officer 15 Years Aevenie e, ComiEmt Aue T £ SEO

Prashant Nagar Chief Revenue Officer 27 Years Pan-India Sales and Business Development

Rajesh Madhavan Chief People Officer 32 Years Human Resource Functions

. Senior Vice President & .
Bandan Karkidholy General Counsel 21 Years Legal, Regulatory Compliances, Intellectual Property
. Company Secretary & . .
Manan Udani 18 Years Company Secretarial and Compliances
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| SHAREHOLDING PATTERN Justdial

3.37%

Foreign Investors

74.14%

Promoter and
Promoter Group*

9.11%

Individuals

AS ON
SEP 30, 2026

13.38%

Domestic Investors

*Stake held by Promoter - Reliance Retail Ventures Limited (RRVL) = 63.83%
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I THANK YOU

Registered & Corporate Office:

Just Dial Limited, Palm Court Building M,
501/B, 5th Floor, New Link Road, Malad West,
Mumbai, Maharashtra — 400064

For any queries, please contact us at investors@justdial.com
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