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SECTION A – GENERAL DISCLOSURES

I. Details of the listed entity
Corporate Identity Number (CIN) of the Listed 
Entity
Name of the Listed Entity Eternal Limited 
Year of incorporation

Corporate address

E-mail 
Telephone
Website
Financial year for which reporting is being 
done
Name of the Stock Exchange(s) where shares 
are listed 

Paid-up capital
Name and contact details (telephone, email 
address) of the person who may be contacted 
in case of any queries on the BRSR Report

Email: 

Reporting boundary
Name of the assurance provider
Type of assurance obtained

*Eternal Limited (formerly known as Zomato Limited) on a standalone basis includes Eternal Limited’s India operations, Eternal Limited’s 
branches in Dubai and Abu Dhabi and Foodiebay ESOP Trust (ESOP Trust does not have any operations or employees). 

**Reasonable and Limited assurance of BRSR indicators (Reasonable assurance: BRSR core & select indicators; Limited assurance: 

II. Products/ Services
16. Details of business activities (accounting for 90% of the turnover): 

S. No. Description of Main Activity  Description of Business Activity % of turnover 
of the entity 

17. Products/ Services sold by the entity (accounting for 90% of the entity’s turnover): 

S. No. Product/ Service NIC Code % of total turnover 
contributed

Business Responsibility and Sustainability Report
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III. Operations

Location Number of plants Total 

st

  Our environmental disclosures are based on the principles of operational control. These disclosures have been apportioned and 

Our disclosures include energy from fuel used in owned vehicles, Diesel Generator (DG) sets and purchased electricity for 

our operational control is placed within our value chain and will be taken into account in our value chain disclosures.

control and procured waste management services ourselves.

These environmental disclosures have been apportioned and extrapolated based on data availability.

19. Markets served by the entity: 

Locations Number

st

b. What is the contribution of exports as a percentage of the total turnover of the entity?

End-users of our platforms-

  Restaurant partners-

  Business partners- 



87

Financial StatementsStatutory Reports: BRSRCompany Overview

Note: 

*This does not include intercompany transactions.

IV. Employees
20. Details as at the end of Financial Year: 

a. Employees and workers (including differently abled): 

S. No. Particulars Total 
(A)

Male Female Other

No. (B) % (B/A) No. (C) % (C/A) No. (D) % (D/A) 

EMPLOYEES

Total employees (E + F)

WORKERS

Total workers (G + H) 

Delivery partners are value chain partners and hence, they are not part of Eternal’s workforce.

**Other than permanent workers includes housekeeping, security, technical and pantry staff, driver, etc. 

b. Differently abled Employees and Workers: 
S. No. Particulars Total 

(A)
   

Male Female Other

No. (B) % (B/A) No. (C) % (C/A) No. (D) % (D/A) 

DIFFERENTLY ABLED EMPLOYEES

Total differently abled 
employees (E + F) 

DIFFERENTLY ABLED WORKERS

Total differently abled 
workers (G + H) 

  *We circulate a voluntary disclosure form to disclose any type of disability to all permanent employees, other than permanent 
employees and other than permanent workers.
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21. Participation/ Inclusion/ Representation of women:  

Total 
(A)
  

 No. and percentage of Females  

No. (B) % (B/A) 

22. Turnover rate for permanent employees and workers: 
(Disclose trends for the past 3 years)  

FY 2025-26 FY 2024-25 FY 2023-24

Male  Female Other Male  Female Other Total Male  Female Other Total 

and (b) exits in our frontline personnel category (primarily including sales, customer support and logistics functions), which account 

periodically realigns its workforce structure, roles and capability requirements in response to evolving business needs.

V. Holding, subsidiary and associate companies (including joint ventures)
23. (a) Names of holding/ subsidiary/ associate companies/ joint ventures: 

VI. CSR Details
24.(i) Whether CSR is applicable as per section 135 of Companies Act, 2013:  

(ii) Turnover (in Rs.):  

(iii) Net worth (in Rs.):
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VII. Transparency and Disclosure Compliances
25.  Complaints/ Grievances on any of the principles (Principles 1 to 9) under the National 

Guidelines on Responsible Business Conduct:

FY 2025-26 FY 2024-25

Stakeholder 
group from whom 
complaint is 
received 

Grievance 
Redressal 
Mechanism in 
place (Yes/ No)

Number of 
complaints 

the year 

Number of 
complaints 

pending 
resolution 
at close of 

Remarks Number of 
complaints 

the year 

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

 and 

our employees and workers regarding the channels for reporting such complaints. 
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26. Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to 
environmental and social matters that present a risk or an opportunity to your business, rationale for 

the following format:  

S. 
No.

Material

issue

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, approach to adapt or 
mitigate

Financial implications 
of the risk or 
opportunity

(Indicate positive or 
negative implications)

Climate action 
and circular 
economy 

Periodic Climate Risk Assessment-
  

Transition to EV-based food deliveries-

  

Negative implication-
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S. 
No.

Material

issue

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, approach to adapt or 
mitigate

Financial implications 
of the risk or 
opportunity
(Indicate positive or 
negative implications)

Climate action 
and circular 
economy 

  Climate adaptation support for Delivery 
partners-

  Carbon market instruments- We 

  Circular economy- 

  Waste reduction- 
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S. 
No.

Material

issue

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, approach to adapt or 
mitigate

Financial implications 
of the risk or 
opportunity
(Indicate positive or 
negative implications)

Climate action 
and circular 
economy 

  Sustainable packaging-  

Voluntary recycling-

  

Human capital 
development

  Talent discovery-

  Championing a culture of learning 
by doing-

Positive and negative 
implication- 
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S. 
No.

Material

issue

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, approach to adapt or 
mitigate

Financial implications 
of the risk or 
opportunity
(Indicate positive or 
negative implications)

Human capital 
development

  Fostering Inclusion-

 and 

  

  Open channels for employee 
communication- 

  
performance appraisal-
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S. 
No.

Material

issue

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, approach to adapt or 
mitigate

Financial implications 
of the risk or 
opportunity
(Indicate positive or 
negative implications)

Health, safety, 
and dignity 
for all

  Employees and workers- Our 

Delivery partners

  Road safety awareness and training-

  SOS service-

  Insurance coverage- Eternal 

Negative implication-
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S. 
No.

Material

issue

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, approach to adapt or 
mitigate

Financial implications 
of the risk or 
opportunity
(Indicate positive or 
negative implications)

Health, safety, 
and dignity 
for all

  No time-based pressure- 

  Rest points- 

  Black zone reporting- 

Upholding human rights 
  Zero tolerance- 

  Third party human rights assessment 
and regular surveys- 

Accessibility for Persons with 
Disabilities (PwD)-

and 
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S. 
No.

Material

issue

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, approach to adapt or 
mitigate

Financial implications 
of the risk or 
opportunity
(Indicate positive or 
negative implications)

Innovation

  Nugget- 

  

  Healthy mode- 

Positive implication-
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S. 
No.

Material

issue

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, approach to adapt or 
mitigate

Financial implications 
of the risk or 
opportunity
(Indicate positive or 
negative implications)

Innovation   Chef’s table experience- 

  Zomato for Enterprise (ZFE)- 

  Food on Train- 
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S. 
No.

Material

issue

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, approach to adapt or 
mitigate

Financial implications 
of the risk or 
opportunity
(Indicate positive or 
negative implications)

Stakeholder 
value creation 

  Restaurant partners

   Restaurant Services Hub- 

  Delivery partners

Financial inclusion and social 
security for delivery partners-  

  Women delivery partner initiatives- 

Positive implication- 
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S. 
No.

Material

issue

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, approach to adapt or 
mitigate

Financial implications 
of the risk or 
opportunity
(Indicate positive or 
negative implications)

Stakeholder 
value creation 

  Livelihood program for Persons with 
Disabilities (PwD)-

Suppliers
  Sustainable supply chain program-

Communities
  Feeding India- 
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S. 
No.

Material

issue

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, approach to adapt or 
mitigate

Financial implications 
of the risk or 
opportunity
(Indicate positive or 
negative implications)

Data privacy, 
cybersecurity 
and 
responsible AI

Information security policy and 
framework-

  

Periodic assessment- Eternal 

  Investment in technologies- 

  Responsible AI governance - We are 

Negative implication-
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S. 
No.

Material

issue

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, approach to adapt or 
mitigate

Financial implications 
of the risk or 
opportunity
(Indicate positive or 
negative implications)

Brand and 
reputation

Communicating responsibly- 

  Multi-channel feedback collection on 
services supporting timely response- 

under our 

Positive and negative 
implication-

Corporate 
governance, 
ethics and risk 
oversight

  Policy framework- 

  Governance Oversight- 

Positive and negative 
implication-
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S. 
No.

Material

issue

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, approach to adapt or 
mitigate

Financial implications 
of the risk or 
opportunity
(Indicate positive or 
negative implications)

Corporate 
governance, 
ethics and risk 
oversight

  Compliance-

  Whistleblower Mechanism- 

  Risk Management- 

Macroeconomic 
and geopolitical 
risk 

Responsive strategy and resource 
allocation- 

Negative Implication- 
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SECTION C – PRINCIPLE WISE PERFORMANCE DISCLOSURE

Businesses should conduct and govern themselves with integrity, and in a manner that is 
ethical, transparent and accountable.

Essential Indicators
1.   Percentage coverage by training and awareness programmes on any of the principles during 

Segment Total number of 
training and awareness 

programs held

Topics/ principles covered 
under the training and its 

impact

% of persons in respective 
category covered by the 

awareness programs

Board of 
Directors
Key Managerial 
Personnel

Employees other 
than BoDs and 

employees and workers.
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proceedings (by the entity or by directors/ KMPs) with regulators/ law enforcement agencies/ 

and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Monetary

NGRBC 
Principle

Name of the regulatory/ 
enforcement agency/ 

judicial institutions

Amount 
(In INR) 

Brief of 
the Case

Has an appeal 
been preferred? 

(Yes/ No) 

Non-Monetary

NGRBC 
Principle

Name of the regulatory/ 
enforcement agency/ 

judicial institutions

Brief of the Case Has an appeal 
been preferred? 

(Yes/ No) 

3.   Of the instances disclosed in Question 2 above, details of the Appeal/ Revision are preferred in 
cases where monetary or non-monetary action has been appealed. 

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions

4.   Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and 
if available, provide a web link to the policy. 

5.   Number of Directors/ KMPs/ employees/ workers against whom disciplinary action was taken 
by any law enforcement agency for the charges of bribery/ corruption. 

FY 2025-26 FY 2024-25

*The permanent category of employees and workers have been considered in the above question.
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FY 2025-26 FY 2024-25

Number Remarks Number Remarks

-

-

penalties/ action taken by regulators/ law enforcement agencies/ judicial institutions, 

8.   Number of days of accounts payables ( [Accounts payable x365]/ [Cost of goods/
services procured] ) in the following format:

FY 2024-25

st

9.   Open-ness of business - Provide details of concentration of purchases and sales with trading 
houses, dealers and related parties along-with loans and advances & investments, with related 
parties, in the following format: 

Parameter Metrics FY 2025-26 FY 2024-25

-

  -

  -

  NA

  NA

  NA

  

  
  

  

does not deal with trading houses and dealers/ distributors.
st
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Leadership Indicators 

1.   Awareness programs conducted for value chain partners on any of the principles during the 

No. of awareness 
programs held

Topics/ principles 
covered

Percentage of value chain partners covered (by value  of 

partners have to complete a mandatory road safety awareness module (including health & safety aspects) at the time of 
onboarding. The above number also excludes suppliers covered through the circulation of the human rights training module 
across our supply chain.

nd edition of Packathon, attended by key restaurant 
partners.

of the Board? (Yes/ No) If Yes, provide details of the same.
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Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

improve the environmental and social impacts of product and processes to total R&D and capex 
investments made by the entity, respectively. 

Current 
Financial Year

Previous 
Financial Year

Details of improvements in environmental 
and social impacts

-

- -

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No) 

    Supplier assessment: 

  Capacity building and engagement: 

   

   

   

   

  Supplier partnership and recognition:

   

   

   

 and 
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2. b. If yes, what percentage of inputs were sourced sustainably? 

3.   Describe the processes in place to safely reclaim your products for reusing, recycling and 
disposing at the end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous 
waste and (d) other waste.

Waste type Waste management procedure in place

*Eternal Limited (formerly known as Zomato Limited) is a technology platform services provider and does not produce any 
physical products.

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes/ No). 
If yes, whether the waste collection plan is in line with the Extended Producer Responsibility 
(EPR) plan submitted to Pollution Control Boards? If not, provide steps taken to address the 
same.

 Businesses should respect and promote the well-being of all employees, including those in 
their value chains

Essential Indicators
1. a. Details of measures for the well-being of employees: 
Category % of employees covered by

Total 
(A)

Health
insurance

Accident 
insurance

Maternity Paternity Day care 

 Number
(B)

% 
(B/A)

 Number
(C)

% 
(C/A)

 Number 
(D)

% 
(D/A)

 Number
(E)

% 
(E/A)

 Number
(F)

% 
(F/A)

Permanent employees

Female

Total



114

Financial StatementsStatutory Reports: BRSRCompany Overview

Category % of employees covered by

Total 
(A)

Health
insurance

Accident 
insurance

Maternity Paternity Day care 

 Number
(B)

% 
(B/A)

 Number
(C)

% 
(C/A)

 Number 
(D)

% 
(D/A)

 Number
(E)

% 
(E/A)

 Number
(F)

% 
(F/A)

Other than permanent employees

Female

Total

  In addition to the above, we also publish a list of daycare facilities to our employees in locations where IPSAA facilities are not 
present. 

denotes the gender split of the employee base. 

b. Details of measures for the well-being of workers: 
Category % of workers covered by

Total 
(A)

Health Accident
insurance

Maternity Paternity Day care
facilities 

Number 
(B)

%
(B/A)

Number 
(C)

% 
(C/A)

Number 
(D)

% 
(D/A)

Number 
(E)

% 
(E/A)

Number 
(F)

% 
(F/A)

Permanent workers

Female

Total

Other than permanent workers

Total

gender split of workers.
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c.   Spending on measures towards well-being of employees and workers (including permanent and 
other than permanent) in the following format:

FY 2025-26 FY 2024-25

*The aforementioned spending includes health coverage premiums, accidental insurance premiums, insurance for contractual 

and medical room expenses covering doctors, paramedics, equipment and consumables.

FY 2025-26 FY 2024-25

No. of 
employees 
covered as 
a % of total 
employees

No. of 
workers 

covered as 
a % of total 

Deducted and 
deposited 

with the 
authority 

(Y/N/ N.A.)

No. of 
employees 
covered as 
a % of total 
employees

No. of 
workers 

covered as 
a % of total 

workers

Deducted and 
deposited 

with the 
authority 

(Y/N/ N.A.)

Y
- Y

other than permanent workers. 

(third party vendors).
st

st st

were eligible for ESI.

st

3. Accessibility of workplaces 
  

being taken by the entity in this regard.

4.   Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities 
Act, 2016? If so, provide a web link to the policy. 
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5.   Return to work and Retention rates of permanent employees and workers that took 
parental leave in FY26: 

Gender Permanent employees Permanent workers

Return to 
work rate

Retention 
rate

Return to 
work rate

Retention 
rate

Female

Total

6.   Is there a mechanism available to receive and redress grievances for the following categories 
of employees and workers? If yes, give details of the mechanism in brief. 

Yes/ No (If Yes, then give details of the mechanism in brief) 

 and 

7. Membership of employees and workers in association(s) or Unions recognized by the listed entity:

Category FY 2025-26 FY 2024-25

Total 
employees/

workers 
in the 

respective 
category 

(A)

 No. of employees/
workers in the 

respective 
category, who 
are part of the 

association(s) or 
Union (B)

%  
(B/A)

Total 
employees/

workers 
in the 

respective 
category 

(A)

 No. of employees/
workers in the 

respective 
category, who 
are part of the 

association(s) or 
Union (B)

%  
(B/A)

Total permanent 
employees

-

-
Female -

-
Total permanent 
workers

-

-
Female -
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8. Details of training given to employees and workers: 

Category FY 2025-26 FY 2024-25

Total 
(A)

On health and 
safety measures 

On skill 
upgradation

Total 
(D)

On health and 
safety measures 

On skill 
upgradation

No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No.(F) % (F/D)

Female

Total

- -

Female - -

- -

Total - -

employees.

9. Details of performance and career development reviews of employees and workers:

Category FY 2024-25

Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)

Employees

Female

Total

Workers

- - -

Female - - -

- - -

Total - - -

coverage of the applicable employee population for performance reviews. 
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10. Health and safety management system: 
a.   Whether an occupational health and safety management system has been implemented by 

the entity? (Yes/ No). If yes, the coverage of such a system? 

b.   What are the processes used to identify work-related hazards and assess risks on a routine and 
non-routine basis by the entity?

c.   Whether you have processes for workers to report the work-related hazards and to remove 
themselves from such risks. (Y/ N)
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d.   Do the employees/ workers of the entity have access to non-occupational medical and healthcare 
services?  (Yes/ No)

11. Details of safety related incidents, in the following format: 

Safety incident/ number FY 2025-26 FY 2024-25

*Including in the contract workforce 

12. Describe the measures taken by the entity to ensure a safe and healthy workplace. 
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13. Number of complaints on the following made by employees and workers: 

FY 2025-26 FY 2024-25

Filed 
during 

the year

Pending 
resolution at 

the end of year

Remarks Filed 
during 

the year

Pending 
resolution at 

the end of year

Remarks

-
-

management process. We have a dedicated team that ensures instant resolution of complaints (temperature, ergonomics, leakage, 
washroom hygiene, etc.) to provide a safe & healthy working environment, however for the above indicator we report only high risk 
complaints based on internal SOP.

internal SOP to validate and resolve all complaints received on SRS in a stipulated time.

14. Assessments for the year:

(by entity or statutory authorities or third parties)
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15.   Provide details of any corrective action taken or underway to address safety-related incidents 

and working conditions. 

Leadership Indicators

1.   Does the entity extend any life insurance or any compensatory package in the event of death of 
(A) Employees (Y/ N) (B) Workers (Y/ N). 
• Employees: 

• Workers: 

5. Details on assessment of value chain partners:

% of value chain partners (by value of business done with such 

spend distribution within the year, the program now covers a broader set of value chain partners.
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Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity. 

each stakeholder group. 

Stakeholder 
group

Whether 

vulnerable & 
marginalized 
group 
(Yes/ No) 

Channels of communication 
(Email, SMS, Newspaper, 
Pamphlets, Advertisement, 
Community meetings, 
Notice board, Website), 
Other

Frequency of 
engagement 
(Annually/ half-
yearly/ quarterly/ 
others – please 
specify)

Purpose and scope of 
engagement including key 
topics and concerns raised 
during such engagement
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Stakeholder 
group

Whether 

vulnerable & 
marginalized 
group 
(Yes/ No) 

Channels of communication 
(Email, SMS, Newspaper, 
Pamphlets, Advertisement, 
Community meetings, 
Notice board, Website), 
Other

Frequency of 
engagement 
(Annually/ half-
yearly/ quarterly/ 
others – please 
specify)

Purpose and scope of 
engagement including key 
topics and concerns raised 
during such engagement
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Stakeholder 
group

Whether 

vulnerable & 
marginalized 
group 
(Yes/ No) 

Channels of communication 
(Email, SMS, Newspaper, 
Pamphlets, Advertisement, 
Community meetings, 
Notice board, Website), 
Other

Frequency of 
engagement 
(Annually/ half-
yearly/ quarterly/ 
others – please 
specify)

Purpose and scope of 
engagement including key 
topics and concerns raised 
during such engagement

and 
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Leadership Indicators
1.   Provide the processes for consultation between stakeholders and the board on economic, 

environmental and social topics or if consultation is delegated, how is feedback from such 
consultations provided to the Board. 

environmental, and social topics (Yes/ No). If so, provide details of instances as to how the 
inputs received from stakeholders on these topics were incorporated into the policies and 
activities of the entity. 

Stakeholder group Input modes Incorporation of inputs

Material topic: Climate action and circular economy

Regular learning sessions 

A dedicated online channel and community 
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Stakeholder group Input modes Incorporation of inputs

Material topic: Climate action and circular economy
Zomato Plastic-Free Future Program:

Material topic: Innovation
  Healthy mode: 

Material topic: Stakeholder value creation
  Social & Financial security through Government 

scheme facilitation:
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Stakeholder group Input modes Incorporation of inputs

Material topic: Stakeholder value creation
  Improvements in app accessibility for Persons 

with Disabilities (PwD) 

3.   Provide details of instances of engagement with and actions are taken to, address the concerns 
of vulnerable/ marginalized stakeholder groups. 

Zomato’s Equitable Action for Livelihood (ZEAL) program-

  Zomato’s Women riding centers- 

  A dedicated space 

  A safe space

  Guidance to test and understand the available EV-bike options

  

    Address visibility at night: 
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Hotel delivery protocol:

Black zones reporting:

Businesses should respect and promote human rights

Essential Indicators
1.   Employees and workers who have been provided training on human rights issues and policy(ies) 

of the entity, in the following format: 

Category FY 2025-26 FY 2024-25

Total 
(A)

No. of employees 
/ workers 

covered (B)

% 
(B/A)

Total 
(A)

No. of employees 
/ workers 

covered (B)

% 
(B/A) 

Total employees

Workers 

Total workers 
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Category FY 2025-26 FY 2024-25

Total 
(A)

Equal to 
minimum wage 

More than 
minimum wage 

Total 
(D)

Equal to 
minimum wage 

More than 
minimum wage 

No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)

Employees
Permanent

Female

Other than 
permanent

Female

Workers 
Permanent

Female

Other than 

Female

st

third party vendors.

3 a. Details of remuneration/ salary/ wages, in the following format: 

Male Female

Number Median remuneration/ 
salary/ wages of 

respective category

Number Median remuneration/ 
salary/ wages of 

respective category

st March 

bonus and incentives.
  *Out of the three male board members, no median value can be reported as two male board members are not drawing salary, 

accordingly remuneration (including sitting fees) of the only male member has been reported.

reported. 

st

  *****Median remuneration value for Employees other than BoDs and KMPs does not include the “Others” category.



130

Financial StatementsStatutory Reports: BRSRCompany Overview

 FY 2025-26  FY 2024-25

4.   Do you have a focal point (individual/ committee) responsible for addressing human rights 
impacts or issues caused or contributed to by the business? (Yes/ No) 

5.   Describe the internal mechanisms in place to redress grievances related to human rights 
issues. 

6. Number of complaints on the following made by employees and workers: 

FY 2025-26 FY 2024-25

Filed 
during the 

year

Pending 
resolution at 

the end of year

Remarks Filed 
during the 

year

Pending 
resolution at 

the end of year

Remarks

-
-

-
-

-
-

st

speakup@eternal.com

change and fostering a safer workplace culture. 
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and Redressal) Act, 2013, in the following format:

 FY 2025-26

st

employees/workers headcount.

speakup@eternal.com

change and fostering a safer workplace culture. 

8.   Mechanisms to prevent adverse consequences to the complainant in discrimination and 
harassment cases. 

9. Do human rights requirements form part of your business agreements and contracts? (Yes/ No)

10. Assessments of the year:

 (by the entity or statutory authorities or third parties)
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concerns arising from the assessments at Question 10 above. 

Leadership Indicators

grievances/ complaints.

2. Details of the scope and coverage of any Human rights due-diligence conducted.

of the Rights of Persons with Disabilities Act, 2016? 
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4. Details on assessment of value chain partners:

% of value chain partners

spend distribution within the year, the program now covers a broader set of value chain partners.

Businesses should respect and make efforts to protect and restore the environment

Essential Indicators
1.   Details of total energy consumption (in Joules or multiples) and energy intensity, in the following 

Parameter  FY 2025-26  FY 2024-25

From renewable sources

Total energy consumed from renewable sources (A+B+C)
From non-renewable sources 

Total energy consumed from non-renewable sources (D+E+F)
Total energy consumed (A+B+C+D+E+F)
Energy intensity per rupee of turnover

Energy intensity per rupee of turnover adjusted for 
Purchasing Power Parity (PPP)

-
-

  Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external 
agency? (Y/ N) If yes, name of the external agency. 
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performance, achieve, and trade (PAT) Scheme of the Government of India? (Y/ N) If yes, disclose 
whether targets set under the PAT scheme have been achieved. In case targets have not been 
achieved, provide the remedial action taken if any.

Parameter FY 2025-26 FY 2024-25

Water withdrawal by source (in kilolitres)

Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v)

Total volume of water consumption (in kilolitres)

-

-

).

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an 
external agency? (Y/ N) If yes, name of the external agency. 
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Parameter FY 2025-26 FY 2024-25

Water discharge by destination and level of treatment (in kilolitres)

Total water discharged (in kilolitres)

back into the ecosystem (through sewage system) as wastewater (as referenced in the ).

Note : Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external 
agency? (Y/ N) If yes, name of the external agency. 

5.   Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of 
its coverage and implementation. 
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6.   Please provide details of air emissions (other than GHG emissions) by the entity, in the following 
format:

Parameter Unit FY 2025-26 FY 2024-25

NOx
SOx
Particulate matter (PM)

-
-
-

Others - Hydrocarbon (HC)
Others - Carbon Monoxide (CO)

  Note:  Indicate if any independent  assessment/ evaluation/ assurance has  been carried out by an 
external agency? (Y/ N) If yes, name of the external agency. 

7.   Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) and its 
intensity, in the following format: 

Parameter Unit FY 2025-26 FY 2024-25

e

e

per rupee of turnover

intensity per rupee of turnover adjusted for 
Purchasing Power Parity 

annual report for more details.
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Note: Indicate if any independent  assessment/ evaluation/ assurance has been carried out by an external 
agency? (Y/ N) If yes, name of the external agency

8.   Does the entity have any project related to reducing greenhouse gas emission? If Yes, then 
provide details. 

Project 1: Carbon market instruments

Project 2: Transition to EV based food deliveries 

  EV awareness: 

  EV access: 

  EV advocacy: 

  Delivery optimization: 
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9. Provide details related to waste management by the entity, in the following format: 

Parameter FY 2025-26 FY 2024-25

-

-

Total (A+B + C + D + E + F + G + H)

-

-

Therefore, its disclosure in different waste categories is made as per Eternal’s boundary determined by operational control 

For each category of waste generated, total waste recovered through recycling, re-using or other 

FY 2025-26 FY 2024-25

Category of waste:

Total 
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For each category of waste generated, total waste disposed of by nature of disposal method (in metric 

FY 2025-26 FY 2024-25

Category of waste:

Total

Disclosure in different waste categories is made as per Eternal’s boundary determined by operational control approach. Please 

  Note: Indicate if any independent assessment/ evaluation/ assurance has  been carried out by an external 
agency? (Y/ N) If yes, name of the external agency - 

the strategy adopted by your company to reduce the usage of hazardous and toxic chemicals 
in your products and processes and the practices adopted to manage such wastes.
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Value chain waste management

Reducing food and cutlery waste
  

  

  Rewarding adopters and innovators of sustainable packaging 
  

  

Voluntary recycling
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parks, wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal 
regulation zones, etc.) where environmental approvals/ clearances are required, please specify 
details in the following format:

12.  Details of Environmental Impact Assessments of projects undertaken by the entity based on 

13.   Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; 
such as the Water (prevention and control of pollution) Act, Air (prevention and control of 
pollution) Act, Environment Protection Act, and rules thereunder (Y/ N). If not, provide details 
of all such non-compliances, in the following format:

Leadership Indicators

2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 2024-25

e e

turnover

factors.

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external 
agency? (Y/ N) If yes, name of the external agency. 
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generated, please provide details of the same as well as the outcome of such initiatives, as per 
the following format: 

S. No Initiative 
undertaken 

Details of the initiative (Web-link, if any, may be 
provided along-with summary)

Outcome of the initiative 

Transition to 
EV-based food 
deliveries

EV awareness: 

  Communication channels-

  EV Bazaar-

EV awareness: 

  Communication channels-

  EV Bazaar- 
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S. No Initiative 
undertaken 

Details of the initiative (Web-link, if any, may be 
provided along-with summary)

Outcome of the initiative 

Transition to 
EV-based food 
deliveries

EV access (via partnerships): 

EV advocacy: 

EV access (via partnerships): 

EV advocacy:

Climate 
adaptation 
support for 
delivery 
partners

Automatic weather stations: 

   

Automatic weather stations:
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S. No Initiative 
undertaken 

Details of the initiative (Web-link, if any, may be 
provided along-with summary)

Outcome of the initiative 

Voluntary 
recycling

    

Rewarding 
adopters and 
innovators of 
sustainable 
packaging 

  Plastic-Free Future Program: 

  

  

   Plastic-Free Future Program: 
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S. No Initiative 
undertaken 

Details of the initiative (Web-link, if any, may be 
provided along-with summary)

Outcome of the initiative 

Rewarding 
adopters and 
innovators of 
sustainable 
packaging

Plastic Free Future Packathon:   Plastic Free Future Packathon: 

Reducing food 
and cutlery 
waste

Reducing cutlery waste: 

Food rescue initiative:

Reducing cutlery waste: 

Food rescue initiative:
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5.  Does the entity have a business continuity and disaster management plan? Give details in 100 
words/ web link.

entity. What mitigation or adaptation measures have been taken by the entity in this regard.

7.   Percentage of value chain partners (by value of business done with such partners) that were 
assessed for environmental impacts.

% of value chain partners

spend distribution within the year, the program now covers a broader set of value chain partners.

manner that is responsible and transparent

Essential Indicators

b.   List the top 10 trade and industry chambers/ associations (determined based on the total 

S. 
No.

Name of the trade and industry chambers/ 
associations

Reach of trade and industry chambers/ 
associations (State/ National) 
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2.   Provide details of corrective action taken or underway on any issues related to anti-competitive 
conduct by the entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

its practices are in compliance with competition laws and do not have any adverse effect on competition in India. 

Leadership Indicators

1. Details of public policy positions advocated by the entity:
S. 
No.

Public policy 
advocated 

Method resorted for such 
advocacy

Whether 
information 
available in 
the public 
domain? 
(Yes/ No)

Frequency of 
review by board
(Annually/ half 
yearly/ quarterly/ 
others – please 
specify) 

Web-link, if available
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S. 
No.

Public policy 
advocated 

Method resorted for such 
advocacy

Whether 
information 
available in 
the public 
domain? 
(Yes/ No)

Frequency of 
review by board
(Annually/ half 
yearly/ quarterly/ 
others – please 
specify) 

Web-link, if available
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Businesses should promote inclusive growth and equitable development

Essential Indicators
1.   Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on 

Name and 
brief details of 

project

SIA Date of Whether
conducted by independent 

external agency
(Yes/ No)

Results
communicated in 

public domain
(Yes/ No)

Relevant web
link

2.   Provide information on the project(s) for which ongoing Rehabilitation and Resettlement (R&R) 
is being undertaken by your entity:   
S No. Name of project 

for which R&R is 
ongoing 

State District No. of project 
affected families 

(PAFs) 

% of PAFs 
covered by R&R 

Amounts paid to PAFs 
in the FY (In )

3. Describe the mechanisms to receive and redress grievances of the community.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers: 

FY 2025-26 FY 2024-25

5.   Job creation in smaller towns – Disclose wages paid to persons employed (including employees 
or workers employed on a permanent or non-permanent/ on contract basis) in the following 
locations, as % of total wage cost

Location
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Businesses should engage with and provide value to their consumers in a responsible manner

Essential Indicators
1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback

2.   Turnover of products and/ services as a percentage of turnover from all products/ services that 
carry information about: 

As a % to total turnover
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3. Number of consumer complaints in respect of the following: 

Remarks FY 2024-25 Remarks

Received 
during 

the year

Pending 
resolution at 
end of year

Received 
during the 

year

Pending 
resolution at 
end of year

-

-

-

- -

-

-

-

our platform and restaurant partners.

4. Details of instances of product recalls on account of safety issues. 
 Number  Reasons for Recall

5.   Does the entity have a framework/ policy on cyber security and risks related to data privacy? 
(Yes/ No) If available, provide a web link to the policy. 

6.   Provide details of any corrective actions taken or underway on issues relating to advertising, 
and delivery of essential services; cyber security and data privacy of customers; re-occurrence 
of instances of product recalls; penalty/ action taken by regulatory authorities on the safety of 
products/ services.
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7. Provide the following information relating to data breaches:

Leadership Indicators

1.   Channels / platforms where information on products and services of the entity can be accessed 
(provide web link, if available).

 | 

 |  | 
 | 

 | | 

 | 

 | 

 | 

 | 

4.   Does the entity display product information on the product over and above what is mandated 
as per local laws? (Yes/ No/ Not Applicable) If yes, provide details in brief. Did your entity carry 
out any survey with regard to consumer satisfaction relating to the major products/ services 
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INDEPENDENT PRACTITIONER’S ASSURANCE REPORT ON IDENTIFIED 
SUSTAINABILITY INFORMATION IN ETERNAL LIMITED’S BUSINESS RESPONSIBILITY 
AND SUSTAINABILITY REPORT  

ETERNAL LIMITED (formerly known as Zomato 
Limited) 

ETERNAL LIMITED 

3. Criteria 

4. Management’s Responsibility 

5. Inherent limitations 

6. Our Independence and Quality Control 
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7. Our Responsibility 

Reasonable Assurance 
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Limited Assurance 
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8. Exclusions 

9. Other information

10.  Reasonable Assurance Opinion and 
Limited Assurance Conclusion
Reasonable Assurance Opinion

Limited Assurance Conclusion

11. Restriction on use 

For Deloitte Haskins & Sells LLP
Chartered Accountants

Pratiq Shah
Partner

Place: Mumbai 
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APPENDIX I

Part A: BRSR Core Indicators

Sr. 
No

Reporting Standard Reference Description of Indicator

Section C - Principle (P) wise Performance Disclosure- Essential Indicator [E] / Leadership Indicator [L]
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Sr. 
No

Reporting Standard Reference Description of Indicator
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Sr. 
No

Reporting Standard Reference Description of Indicator

Part B – BRSR Indicators (other than BRSR Core)

Sr. No Reporting Standard Reference Description of Indicator

Section C - Principle (P) wise Performance Disclosure- Essential Indicator [E] / Leadership Indicator [L]
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APPENDIX II

Sr. 
No

Reporting Standard Reference Description of Indicator

Section C - Principle (P) wise Performance Disclosure- Essential Indicator [E] / Leadership Indicator [L]

manner 
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