we win

WWL/Cs/ 2020/098 Date: 20t July, 2020

To,

The Manager,

Listing Compliance Department

National Stock Exchange of India Limited
Exchange Plaza, Bandra Kurla Complex,
Bandra East, Mumbaj - 400051

Symbol: WEWIN

Sub: - Regarding intimation of ISO 9001: 2015, ISO/ IEC 27001: 2013, ISO/IEC 20000-1:2011
Certificate of Company.

Dear Sir/ Madam,

The certificate is enclosed herewith for reference.,
Kindly take this information on record.

Thanking yoy,
Yours faithfully,

For We Win Limited
(FoYmerly Surevin BPO Services Limited)

5
Shish Suai/

Company Secretary & Compliance Officer

Sl AWSO\Yv"in Limited

(Formerly Surevin BPO Services Ltd.)
(CIN: L74999MP2007PLC019623)

206-207, 2nd Floor, Corportate Zone C-21 Mall,
Hoshangabad Road, Misrod, -

Bhopal - 462047, Madhya Pradesh, India - _
Phone: +91 755 4278897, Email: info@we-win.co.in



This is to certify that
Quality Management System of

WE WIN LIMITED

206-207, 2ND FLOOR, CORPORATE ZONE C-21 MALL, HOSHANGABAD ROAD, MISROD,
BHOPAL, MADHYA PRADESH - 462047, INDIA.

has been assessed and found to be in compliance with the requirements of
the standard

ISO 9001:2015

for the following scope :

"PROVIDING WEB DESIGNING & HOSTING SOLUTIONS, SOFTWARE & I.T. SOLUTIONS,
DATA ENTRY & STORAGE, IVRS, CALL CENTRE & BPO SERVICES, CORPORATE
TRAINING, HR & OPERATION MANAGEMENT SUPPORT"

Certificate No. : AQ06GC1231
Initial Registration Date : 06-07-2020 Issuance Date : 06-07-2020
Date of Expiry* : 05-07-2023
1st Surve Due : 06-06-2021 2nd Surve Due : 06-06-2022
>
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UAF is a full member of International Accreditation Forum (IAF)

A Mark Ratings Pvt. Ltd.

26, New Friends Housing Society, Balmi Road, Chuna Bhatti, Bhopal - 462016 India | Tel. +91 755 4938413 | e-mail: inffo@amarkratings.com *validity of the
certification is subject to successful completion of surveillance audit on or before of due date. (in case surveillance audit is not allowed to be conducted, this
certificate shall be suspended / withdrawal).

Certification Verification:

Please Re-check the validity of certification at http://www.amarkratings.com/amark-client.php or www.amarkratings.com at clients. certification is the
property of A Mark Ratings Pvt. Ltd.. and shall be returned immediately when demanded.

'AMARK is accredited by UAF, A Full member of International Accreditation Forum (IAF).For details”, visit

http://www.iaf.nu/articles/IAF_MEM_USA__ all/112'



http://www.iaf.nu/articles/IAF_MEM_USA__all/112.
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This is to Ccrtyfg that

Ir_tfﬂrmﬂn'aﬂ Security Management System [j

° WE WIN LIMITED

206-207,2 ND FLOOR, CORPORATE ZONE C-21 MALL, HOSHANGABAD
ROAD, MISROD, BHOPAL- 462047 (MP) (INDIA)
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ISO/IEC 27001:2013

For the following scope :

PROVIDING WEB DESIGNING & HOSTING SOLUTIONS, SOFTWARE & I.T.
SOLUTIONS, DATA ENTRY & STORAGE, IVRS, CALL CENTRE & BPO SERVICES,

COPORTAE TRAINING, HR & OPERATION MANAGEMENT SUPPORT
(Statement of Applicability, Version-1.0, Dated: 17 Feb 2020.)

Certificate No : 20IIEVS7
Initial Registration Date  : 04/07/2020 Issuance Date ~ : 04/07/2020
Date of Expiry : 03/07/2023
Ist Surve. Due : 04/06/2021 2nd Surve. Due : 04/06/2022

Director

ACCREDITED

Management Systems
Certification Body
MSCB-119

AQC MIDDLE EAST FZE.

Hrm!'{:-lﬂh'r: EI1-1401 E Amber Gem Tower, Sheikh h'.l'i:rfli,h'i Bin Zaged Road, 2, Ajman, UAE.

Key Location: 403, MadTinfan Hrri.ﬁfiu_:r. 55, Nefiru Place, New Deffni - LHOM9, India.  e-mail’: i_J_JIﬁJ_{:im;L_'J_tfﬂ_];‘fj_{._ﬂgr_r_r,
“Virlidity of dhe Certificare is sulrert 1o sncoessfand compillerion of surveililance andie on ar before of due dare, (in case arveillance audie is nor alfmead to be
{J'Ir-'liq:rr;r. this ||‘l.r.|.|i-.'-'lrr shall e '\-u:illrflnl.n.F."=|'l|'I"r«'l.rnll-\.'uﬂ:| ) - .

!:_[ﬂﬂﬂi:’ 'I.':’rif.iﬂlri:m: Flpase Reecheck the walidity of certificnte ar ferapefunsmagovortd comfactiveclients.agpe or waneagosert oom ar Active Cligrrs,
‘-.*'”_':,Irll'."f de al"zr_l|;.u_rglr- T ..:1IF_'|14'.'4_' Miditle Easv EXE ||||.i':.||'u.||']'li.r.rrrlrm.«i'jmmr.h.rrfj_ir silien aleomandad
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This is to Certify that
IT Service Mmmgﬂnfur Sysrmu gf

206-207,2 ND FLOOR, CORPORATE ZONE C-21 MALL, HOSHANGABAD
ROAD, MISROD, BHOPAL- 462047 (MP) (INDIA)

has been assessed and fmm,{ to cm_zfm*m to the requirements L_tuf

ISO/IEC 20000-1:2011

For the fﬂfﬁ:wing scope :

PROVIDING WEB DESIGNING & HOSTING SOLUTIONS, SOFTWARE & I.T.
SOLUTIONS, DATA ENTRY & STORAGE, IVRS, CALL CENTRE & BPO SERVICES,
COPORTAE TRAINING, HR & OPERATION MANAGEMENT SUPPORT

Certificate No : 20IITEB89
Initial Registration Date = : 04/07/2020 Issuance Date  : 04/07/2020
Date of Expiry : 03/07/2023
Ist Surve. Due : 04/06/2021 2nd Surve. Due :04/06/2022

\

Director

Management Systems
Certification Body
MSCB-119
AQC MIDDLE EAST FZE.

”g'-hfﬂfﬁcf: El-1401 E Amber Gem Toseer, Sheikh Khalifa Bin Lry(.fR..u!.:". 2 Ajman, UAE.  e-mail: infoiagoven(d.com,
Key Location: 403, Madhufan Building, 55, Ndiru Place, New Dedli-110019, India
“Vinlialitry of e Cortificante is smbect 8o nacooseful commplction of soveillance andit om or before of dwr date. (in case surveillonce medit i mar affowed 1o e

comndbactod, Bhis cortifacate dhall be saogpomdedweithdraal]
Certificare Verificarion: Ples Re-check s o sldity of cortifwate ot ke frew agowerid comfactiredlintLitgn o =I'I\1\'.|'I.‘F|HT5'I|1"1 o aar Active Clie miy,
Cirtificate i e property of AQC Mkl Faot FIE amd shall e retwrmed imomcdliatoly wihen demanded




