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S. No. Description of the 
Main Activity

Description of the Business Activity %
Turnover of the 

Entity
1 Surface Logistics 

Service Provider
General Parcel forms the core of VRL's business and involves pan 
India movement of consignments of varying size and weight across 
the country on a Less than Truck Load (LTL) Basis. The Company also 
provides the option of door collection and door delivery to the customers 
at a cost. The Company offers three modes of booking, viz. “Paid”, 
“To-pay” and “Account” (Billing). We provide Full Truckload Services 
(FTL) service to our customers by leveraging our broad base of select 
branches as well as through our network of independent brokerage 
agents. We provide door-to door FTL service to our customers, in 
which the goods are loaded on to our vehicle at the premises of the 
customer and then delivered to the specified destination. We offer 
Courier services for time sensitive documents and packages.

100%

1 Corporate Identity Number (CIN) of the Listed 
Entity

L60210KA1983PLC005247

2 Name of the Listed Entity VRL Logistics Limited
3 Year of incorporation 31.03.1983
4 Registered Office Address RS. NO. 351/1, Varur, Post Chabbi, Taluk 

Hubballi, District Dharwad, Hubballi – 581 207
5 Corporate Office Address Giriraj Annexe, Circuit House Road Hubballi - 

580029, Karnataka
6 E-mail investors@vrllogistics.com
7 Telephone 0836-2237511(Corporate office)

0836-2237613 (Registered office)
8 Website www.vrlgroup.in
9 Financial year for which reporting is being done 1st April 2025 to 31st March 2026

10 Name of the Stock Exchange(s) where shares are 
listed

BSE Limited
National Stock Exchange of India Limited

11 Paid-up Capital `17493.70 lakhs
12 Name and contact details (telephone, email 

address) of the person who may be contacted in 
case of any queries on the BRSR report

Mr. Aniruddha Phadnavis 
Company Secretary and Compliance Officer 
Email: aniruddha@vrllogistics.com 
Telephone No: 0836 2237511

13 Reporting boundary - Are the disclosures under 
this report made on a standalone basis(i.e. only 
for the entity) or on a consolidated basis (i.e. for 
the entity and all the entities which form a part 
of its consolidated financial statements, taken 
together).

The disclosures made in this report are on a 
standalone basis.

14 Name of assurance provider Not Applicable
15 Type of assurance obtained Not Applicable

II.	 Products/services
II-16. Details of business activities (accounting for 90% of the turnover): 

BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT
SECTION A: GENERAL DISCLOSURES

I.	 Details of the Listed Entity



VRL Logistics Limited 43rd Annual Report 2025-2683

II-17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

S. No. Product/Service NIC Code % of
total Turnover contributed

1 Goods Transportation 492301 100%

III. Operations

III-18. Number of locations where plants and/or operations/offices of the entity are situated: 
Location Number of 

plants
Number of offices Total

National 0 1293 1293

International 0 0 0

III-19. Markets served by the entity: a. Number of locations
a. Number of locations

Locations Number

National (No. of States) 28

International (No. of Countries) 0
Note: The Company operates in 23 states and 5 Union Territories across the country. Company does not operate outside India.

b. What is the contribution of exports as a percentage of the total turnover of the entity?

0% as VRL Logistics' entire business operations are based in India.

c. A brief on types of customers

We serve all the major corporate houses, C&Fs, Wholesalers, Retailers as also individual retail customers across 
India. Based on the GSTINs available in our system, we have 10 lakhs+ customers across the country.

IV. Employees

IV-20. Details as at the end of Financial Year a. Employees and workers (including differently abled):

S.No. Particulars Total (A) Male Female

No. (B) % (B / A) No. (C) % (C / A)

Employees

1 Permanent (D) 21511 21208 98.59% 303 1.41%

2 Other than Permanent 
(E)

0 0 - 0 -

3 Total employees (D + 
E)

21511 21208 98.59% 303 1.41%

Workers

1 Permanent (F) 0 0 - 0 -

2 Other than Permanent 
(G)

0 0 - 0 -

3 Total Workers (F + G) 0 0 - 0 -
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IV-20. Details as at the end of Financial Year: b. Differently abled Employees and workers:

S.No. Particulars Total (A) Male Female

No. (B) % (B / A) No. (C) % (C / A)

Differently Abled Workers

1 Permanent (D) 3 2 66.67% 1 33.33%

2 Other than Perma-
nent (E)

0 0 - 0 -

3 Total differently 
abled employees (D 
+ E)

3 2 66.67% 1 33.33%

Differently Abled Workers

1 Permanent (F) 0 0 - 0 -

2 Other than Perma-
nent (G)

0 0 - 0 -

3 Total Workers (F + 
G)

0 0 - 0 -

IV-21. Participation/Inclusion/Representation of women

Total (A) No. and percentage of Females

No. (B) % (B / A)

Board of Directors 12 1 8.33%

Key Management Personnel 2 0 -

IV-22. Turnover rate for permanent employees and workers. (Disclose trends for the past 3 years) 

FY 2025-26 FY 2024-25 FY 2023-24

Male Female Total Male Female Total Male Female Total

Permanent 
Employees

20.26% 10.47% 20.12% 41.12% 15.41% 40.80% 35.04% 64.69% 35.40%

Permanent
Workers

- - - - - - - - -

V. Holding, Subsidiary and Associate Companies (including joint ventures)

V-23. (a) Names of holding / subsidiary / associate companies / joint ventures.

S. 
No.

Name of the 
holding /subsidiary/ 
associate 
companies/ joint 
ventures (A)

Indicate whether 
holding/ Subsidiary/ 
Associate/ Joint 
Venture

% of shares held by 
listed entity

Does the entity indicated 
at column A, participate in 
the Business Responsibility 
initiatives of the listed 
entity? (Yes/No)

1 None - - -

VI.	 CSR Details
VI-24. (i) Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes
VI-24. (ii) Turnover (in `) - `3,22,111 Lakhs 
VI-24. (iii) Net worth (in `) - `1,14,243 Lakhs
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VII.	 Transparency and Disclosures Compliances
VII-25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines 
on Responsible Business Conduct:

Stakeholder 
group from 
whom 
complaint 
is received

Grievance 
Redressal 
Mechanism in 
Place (Yes/No) 
(If Yes, then 
provide web-
link for griev-
ance redress 
policy)

FY 2025-26 FY 2024-25

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution at 
close of the 

year

Remarks Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution at 
close of the 

year

Remarks

Communities No 0 0 - 0 0 -

Investors 
(other than 
shareholders)

No 0 0 - 0 0 -

Shareholders Yes 0 0 - 2 0 -

Employees 
and workers

Yes, employ-
ees can report 
their grievances 
through the 
whis t leb lower 
policy. If needed, 
they can also di-
rectly reach out 
to the lead HR 
and team. Link- 
https://vrlgroup.
in/vigi l_policy.
aspx

109 0 - 68 0 -

Customers Yes, on our web-
site, we have a 
dedicated page 
that provides 
contact infor-
mation for all 
our branches. 
Customers can 
reach us through 
the toll-free 
numbers listed 
or by email-
ing us at the 
provided email 
address. Link- 
h t t p s : / / w w w.
vrlgroup.in/con-
tac t _us .aspx /
vrl_branch_list.
aspx 

345328 954 - 90383 767 -

Value Chain 
partners

No 0 0 - 0 0 -

Other (please 
specify)

0 0 0 - 0 0 0

Remarks: The higher volume complaints in FY 2025-26 reflects an expanded reporting scope and revised classification criteria that now 
capture all minor grievances to ensure absolute transparency. The pending status reflects cases active at the close of the reporting period, 
which continue to be addressed in the normal course of operations. The data for previous year been re-stated.
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VII-26. Overview of the entity’s material responsible business conduct issues. Please indicate material 
responsible business conduct and sustainability issues pertaining to environmental and social matters 
that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt 
or mitigate the risk along-with its financial implications, as per the following format

S. 
No.

Material Issue 
Identified

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for identifying the 
risk/opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate 
positive or 
negative 
implications)

1 Energy 
efficiency

O VRL operates India's larg-
est vehicle fleet, where 
fuel consumption is a criti-
cal metric impacting both 
energy efficiency and op-
erational costs. To enhance 
our operational efficiency, 
we are continuously invest-
ing in acquiring advanced, 
energy-efficient vehicle 
fleet. Additionally, we have 
installed renewable energy 
sources to power our major 
facilities and hubs.

Positive

2 GHG emissions R For a logistics company 
like ours, greenhouse gas 
(GHG) emissions from both 
vehicle operations and fa-
cility energy consumption 
are critical factors with sig-
nificant potential to impact 
our business. Anticipating 
upcoming policies related 
to tracking and reporting 
GHG emissions, we rec-
ognize the importance of 
aligning our operations 
accordingly. We have al-
ready begun strategizing 
to ensure compliance and 
enhance our environmental 
sustainability efforts.

To manage our GHG 
emissions, we are ac-
tively transitioning our 
fleet to operate sustain-
ably and in an environ-
mentally friendly manner, 
with a significant portion 
of our capital expenditure 
dedicated to this initiative. 
Many of our major facili-
ties already utilize solar 
energy, and we are ex-
panding their coverage. 
Additionally, we have 
implemented energy-ef-
ficient techniques across 
our facilities. These initia-
tives are part of our ongo-
ing efforts to reduce CO2 
emissions and enhance 
sustainability.

Negative
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3 Water 
Management

R Water is an important 
environmental resource, 
and equally significant in 
our operations where it is 
primarily used for cleaning 
vehicles. Given that VRL 
operates the largest self-
owned vehicle fleet, the 
volume of water required 
for vehicle sanitation is 
substantial, making water 
management a critical 
focus area.

To manage resources 
efficiently, we recycle 
most of our waste. Water 
waste generated from 
vehicle cleaning is reused 
for gardening purposes 
instead of being directly 
released into sewage 
systems, thus significantly 
reducing water disposal. 
Additionally, at our central 
facility in Varur, we have 
installed a bacteria-based 
water treatment system. 
The purified water from 
this system is reused in 
our washing processes, 
and the sludge produced 
is distributed to local 
farmers as fertilizer, also 
supporting agricultural 
needs sustainably.

Negative

4 Air Pollution R We do have an air emission 
footprint due to the nature of 
our industry. We recognize 
that the emissions from 
our vehicles can have 
several negative impact on 
the regions we operate in. 
Hence, we consider this 
issue to be material. 

Our vehicles undergo 
regular maintenance 
and comply with all 
environmental laws, 
ensuring that emissions 
are kept well within the 
provided limits. Also, we 
are actively transitioning 
from traditional vehicles 
to more environmentally 
friendly options, such as 
BS-VI vehicles, and we’ve 
onboarded several EV 
Autos and E-Scooters in 
our fleet to further reduce 
our air emissions.

Negative
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5 Occupational 
Health and 
Safety

R Due to the nature of our 
business, it is crucial for 
us to adhere strictly to all 
applicable health and safety 
regulations. At any given 
time, more than 50% of our 
total workforce is on the 
road delivering products. 
Any lapses in compliance, 
whether by management or 
employees, could severely 
impact our company's 
reputation, and finances, 
and even lead to serious 
injuries or fatalities. 
Therefore, ensuring health 
and safety standards is of 
utmost importance to us.

We prioritize adherence 
to all applicable laws and 
regulations. We conduct 
regular sessions for our 
employees on road safety 
and maintain our vehicle 
fleet in optimal condition 
at all times. 

Negative

6 Human 
Resource

R VRL, as a service-based 
company, relies heavily on 
its drivers and management 
as the backbone of our 
industry. Therefore, the 
recruitment and retention 
of skilled personnel are 
vital not only for ensuring 
operational efficiency 
but also for maintaining 
high service standards 
and ensuring customer 
satisfaction.

To build a strong 
workforce, we recruit 
all drivers as full-time 
employees and provide 
them with all statutory 
benefits. Regular 
training sessions are 
provided to ensure 
continuous development. 
Additionally, we have a 
driver training facility in 
Hubballi where drivers 
can voluntarily attend 
training programs. We 
impart necessary training 
to employees of all levels 
to improve their skills. 
We have covered our 
drivers and maintenance 
workforce under group 
insurance for ensuring 
stability to their families.

Negative
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7 Cyber Security R Due to the nature of our 
business, our company 
heavily relies on digitally 
provided information, 
making the protection 
of this data the most 
important. Safeguarding 
this information is crucial 
not only for maintaining 
customer trust but also 
for mitigating potential 
risks associated with 
data breaches. Also, 
noncompliance with related 
& applicable regulations 
could cause severe 
damage to the company’s 
both financial, health and 
reputation. 

We have implemented 
an Information Security 
policy overseen by 
our IT department to 
protect the information 
of both customers 
and employees in our 
database.

Negative

8 Customer 
satisfaction

O VRL is committed to 
continuous improvement 
and delivering the highest 
quality services to ensure 
customer satisfaction.

Positive

9 Material 
Sourcing

R Our supply chain faces 
various risks related to the 
critical materials used in our 
processes. These materials 
are often specialized and 
have limited alternatives. 
Issues such as high 
demand, low stock, 
transportation challenges, 
or supply disruptions can 
lead to price increases and 
sometimes unavailability of 
the product, even at higher 
prices. 

To mitigate such issues, 
VRL has diversified its 
supply chain over the 
years, making it more 
resilient to value chain 
disruptions. We ensure 
to maintain alternatives 
for required products and 
services, allowing our 
operations to continue 
smoothly despite any 
challenges.

Negative

SECTION B: MANAGEMENT AND PROCESS DISCLOSURES
Disclosure Questions P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9

1. a. Whether your entity’s policy/
policies cover each principle and 
its core elements of the NGRBCs. 
(Yes/No)

Yes Yes Yes Yes Yes Yes No Yes Yes

1. b. Has the policy been approved 
by the Board? (Yes/No)

Yes Yes Yes Yes Yes Yes No Yes Yes

1. c. Web Link of the Policies, if 
available

https://vrlgroup.in/vrl_investors_desk.aspx?display=policies - The said link provide 
access to the various policies that the Board has adopted. Apart from the above, there 
are several policies adopted and implemented within the entity such as HR Policy, 
Procedural Manual for covering each and every aspect of our Business Operations 
etc. which are not in the public domain and cannot be made accessible. Majority of 
the nine principles enshrined in the ESG framework do directly/indirectly get covered 
under such policies. There are certain principles for which a specific policy is not put in 
place. Also refer remark below.
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2. Whether the entity has translated 
the policy into procedures. (Yes / 
No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

3. Do the enlisted policies extend 
to your value chain partners? 
(Yes/No)

No No No No No No No No No

4. Name of the national and 
international codes/ certifications/ 
labels/ standards (e.g. Forest 
Stewardship Council, Fairtrade, 
Rainforest Alliance, Trustea) 
standards (e.g. SA 8000, OHSAS, 
ISO, BIS) adopted by your entity 
and mapped to each principle.

Not Applicable

5. Specific commitments, goals 
and targets set by the entity with 
defined timelines, if any.

No No No No No VRL is committed to enhance 
energy efficiency and 
emissions reduction and is 
undertaking several strategic 
initiatives for the same.

No No To con-
tinue to 
follow in-
dustry best 
p rac t ices 
to main-
tain high-
est qual-
ity service 
and ensure 
cus tomer 
satisfaction

6. Performance of the entity 
against the specific commitments, 
goals and targets along-with 
reasons in case the same are not 
met.

No No No No No - VRL is currently in the pro-
cess of modernizing our 
fleet by integrating the latest 
environmentally friendly BS-
VI vehicles. -Increasing the 
number of electric vehicles 
in our delivery and transpor-
tation fleet. -Incorporated an 
advanced fuel management 
system. -Installing rooftop 
solar panels across multiple 
facilities to reduce depend-
ency on non-renewable en-
ergy. -Transitioning from die-
sel forklifts to battery forklifts, 
and upgrading to modern 
lithium-ion batteries, which 
are 50% more efficient, etc, 
are few of our initiatives. 
VRL is also committed to 
reducing water consump-
tion: -Have employed rain-
water harvesting techniques. 
- Installed water treatment 
plants at the central facility in 
Varur to filter and reuse water 
in operations. -Our facilities 
reuse wastewater in garden-
ing instead of discharging 
it into the sewage thus also 
effectively minimising water 
disposal.

No No No

Remarks: Our Management is of the opinion that the mere absence of a documented policy alone is no reason to assume that our business 
is not conscious as to its environmental and other relevant stakeholder obligations. The majority of the nine principles enshrined in the ESG 
framework do directly/indirectly get covered under such policies. There are certain principles for which a specific policy is not put in place.
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Governance, leadership and oversight 

7. Statement by director responsible 
for the business responsibility report, 
highlighting ESG related challenges, 
targets and achievements (listed entity 
has flexibility regarding the placement of 
this disclosure) 

Statement by Mr. L. R. Bhat, Executive Director: 
At our core, we believe running a successful surface logistics business means 
being responsible stewards of our environment and communities. Long before 
ESG reporting became a regulatory mandate, we were already embedding 
these values into our daily operations.

While the logistics industry faces inherent environmental and operational 
challenges, we view them as opportunities to innovate and demonstrate our 
values in action.

Environmental & Green Energy Initiatives
•	 Fleet Efficiency: We focus on green energy transitions based on market 

availability. To actively curb footprint today, we use advanced fuel additives 
across our fleet to improve mileage and reduce road emissions.

•	 Material Handling: We have retired our diesel forklifts, transitioning entirely 
to clean, battery operated alternatives inside our hubs.

•	 Infrastructure: We are replacing traditional lead acid UPS batteries in our 
offices with eco friendly Lithium-Ion technology for better lifespan and 
reduced waste.

•	 Solar Power: We continue to aggressively install solar panels across our 
occupied godowns and warehouses.

•	 Greener Spaces: We maintain clean facilities with dedicated, protected 
spaces for plants and greenery.

Governance & Community Value
•	 Compliance Oversight: To ensure strict adherence to Pollution Control 

Board norms, we partner with external agency for periodic inspections.
•	 Local Sourcing: We intentionally source non OEM components and spare 

parts from small, local ancillary vendors near our centralized maintenance 
facility.

•	 CSR Obligations: We consistently fulfil our Corporate Social Responsibility 
(CSR) commitments year after year.

Investing in Our People
•	 Staff Welfare: Our drivers, hamals (loaders), and office staff receive full 

statutory benefits, group insurance, health coverage, and death benefits.
•	 Growth & Wellness: We conduct regular awareness and wellness sessions 

to support our workforce's personal and professional well being.

Looking ahead, we remain committed to refining our methods and doing better 
for our planet and our people in the years to come.

8. Details of the highest authority 
responsible for implementation and 
oversight of the Business Responsibility 
policy (ies). 

The following Board of Directors and Key managerial persons: 
1. Dr. Vijay Sankeshwar (DIN: 00217714)
2. Dr. Anand Sankeshwar (DIN: 00217773)
3. Mr. L R Bhat (DIN: 01875068)
4. Mr. Sunil Nalavadi (PAN: ADFPN3634D)
5. Mr. Aniruddha Phadnavis (PAN: AJMPP0610L)

9. Does the entity have a specified 
Committee of the Board/ Director 
responsible for decision making on 
sustainability related issues? (Yes / No). If 
yes, provide details. 

No, the Board is responsible for decision making on all sustainability related 
issues. There is no separate Committee involved however the Audit Committee 
does undertake periodic review on this front. 
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10. Details of Review of NGRBCs by the Company: Indicate whether review was undertaken by Director / 
Committee of the Board/ Any other Committee

Subject for 
Review

Indicate whether review was undertaken 
by Director / Committee of the Board/ 
Any other Committee

Frequency (Annually/Half yearly/ 
Quarterly/ Any other – please specify)

P 
1

P 
2

P 
3

P 
4

P 
5

P 
6

P 
7

P 
8

P 
9

P 
1

P 
2

P 
3

P 
4

P 
5

P 
6

P 
7

P 
8

P 
9

P e r f o r m a n c e 
against above poli-
cies and follow up 
action

Yes, Committee of the Board Periodically

Compliance with 
statutory require-
ments of relevance 
to the principles, 
and, rectification 
of any non-compli-
ances

The Audit Committee reviews ongoing 
development periodically. Periodically

11. Has the entity carried out independent assessment/ evaluation of the working of its policies by an 
external agency? (Yes/No). If yes, provide name of the agency.

Sr. no P1 P2 P3 P4 P5 P6 P7 P8 P9
1 NO NO NO NO NO NO NO NO NO

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be 
stated:

Questions P 
1

P 
2

P 
3

P 
4

P 
5

P 
6

P 
7

P 
8

P 
9

The entity does not consider the Principles material to its 
business [Yes(Y)/No(N)]

- - - - - - N - -

The entity is not at a stage where it is in a position to formulate 
and implement the policies on specified principles (Yes/No)

- - - - - - N - -

The entity does not have the financial or/human and technical 
resources available for the task (Yes/No)

- - - - - - N - -

It is planned to be done in the next financial year (Yes/No) - - - - - - N - -
Any other reason (please specify) - - - - - - Refer 

Note 
#

- -

# Our Management is of the opinion that the mere absence of a documented policy alone is no reason to assume that our business is 
not conscious as to its environmental and other relevant stakeholder obligations. The majority of the nine principles enshrined in the ESG 
framework do directly/indirectly get covered under such policies. There are certain principles for which a specific policy is not put in place.
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a 
manner that is Ethical, Transparent and Accountable. 
Essential Indicators
E1. Percentage coverage by training and awareness programmes on any of the Principles during the 
financial year:

Segment Total Number 
of Training and 
awareness 
programmes Held

Topics / Principles Covered Under the 
Training and its impact

% age of persons 
in respective 
category Covered 
by the awareness 
programmes

Board of directors 4 -	 International Financial Reporting 
System 

-	 Updates on Ind-AS 
-	 GST 
-	 Implementation of Income Tax Act, 

2026 
-	 Recent amendments in SEBI 

Regulations 
-	 Ongoing developments on regulatory 

front. 
-	 Introduction and Implementation of 

new Labour codes 
-	 External programs on Governace, 

Sustainability, Risk Management.
-	 Updated knowledge on the regulatory 

changes having impact on the 
Company's operations 

-	 Positive engagement in the Board 
discussions

100%

Key Managerial 
personnel

4 -	 Implementation of Income Tax Act, 
2026

-	 CSR and its applicable rules 
-	 Direct and Indirect Tax-Taxation Key 

Developments in Companies Act and 
possibilities of application of AI Tools 
in our operations 

-	 Recent amendments in SEBI 
Regulations 

-	 Ongoing developments on regulatory 
front. 

-	 Introduction and Implementation of 
new Labour codes 

-	 Updated knowledge on the regulatory 
changes having impact on the 
Company's operations 

100%

Employees other than 
BoD and KMPs

6304 -	 Standard operating procedures ('SOP') 
-	 Adoption and implementation of 

standard operating procedures 
-	 Improved efficiency and timely 

information transfer through 
established communication channels 

62.08%

Workers - - -



VRL Logistics Limited 43rd Annual Report 2025-2694

Note: Specific training which is exclusive to the principle enumerated above was not imparted. However routine 
training, on the job training as well as induction and orientation trainings apart from niche external trainings 
ingrain several aspects that the principles above aim to cover. The same is in line with the practices prevailing in 
our industry.

EI-2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in 
proceedings (by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial 
institutions, in the financial year, in the following format (Note: the entity shall make disclosures on the 
basis of materiality as specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) 
Regulations, 2015 and as disclosed on the entity’s website): Not Applicable 
Monetary

Category NGRBC 
Principle

Name of the regulatory/ 
enforcement agencies/ 
judicial institutions

Amount (In 
INR)

Brief of the Case Has an appeal 
been preferred? 
(Yes/No)

Penalty/ Fine - - - - -

Settlement - - - - -

Compounding fee - - - - -

Non-Monetary

Category NGRBC 
Principle

Name of the regulatory/ 
enforcement agencies/ judicial 
institutions

Brief of the Case Has an appeal been 
preferred? (Yes/No)

Imprisonment - - - -

Punishment - - - -

EI-3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases 
where monetary or non-monetary action has been appealed.

S. 
No.

Case Details Name of the regulatory/ enforcement 
agencies/ judicial institutions

Not Applicable 

EI-4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if 
available, provide a web-link to the policy.- 
	Yes, all stakeholders, including employees, are discouraged from the usage of unethical tactics like bribery or 
kickbacks. We have a zero-tolerance stance against bribery and corruption, and we're dedicated to operating 
ethically, fairly, and with integrity in all of our business transactions and partnerships, regardless of who we deal 
with. We have put in place and enforced strong anti-bribery mechanisms. To prevent malpractice, strict rules 
have been established, and the repercussions of such behavior are also clearly stated. Strong and strict controls 
are in place to stop such acts and individuals are urged to report any possible instances of malpractice that may 
have gone unnoticed. Minor instances of embezzlement or impropriety are straightaway dealt with termination. 
This principle is ingrained in our Code of Conduct, which can be accessed on our website at - https://vrlgroup.in/
investor_download/Code_of_Conduct.pdf

EI-5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any 
law enforcement agency for the charges of bribery/ corruption:

Category (Current Financial Year) (Previous Financial Year)
Directors 0 0
KMPs 0 0
Employees 0 0
Workers 0 0
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EI-6. Details of complaints with regard to conflict of interest:

Category Current Financial Year Previous Financial Year
Number - 
2025-26

Remarks - 
2025-26

Number - 
2024-25

Remarks - 
2024-25

Number of complaints received in relation to 
issues of Conflict of Interest of the Directors

0 - 0 -

Number of complaints received in relation to 
issues of Conflict of Interest of the KMPs

0 - 0 -

EI-7. Provide details of any corrective action taken or underway on issues related to fines / penalties / 
action taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and 
conflicts of interest. 
Not Applicable

EI-8. Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) 
in the following format:

Particulars Current Financial Year Previous Financial Year
Number of days of accounts payables 4.98 5.64

Remarks: The data for FY 2024-25 has been realigned to 5.64 in consistency with the audited financial statements. The current year's variance 
reflects this alignment.

EI-9. Open-ness of business.  Provide details of concentration of purchases with trading houses, dealers, 
and related parties along-with loans and advances & investments, with related parties, in the following 
format. Concentration of Purchases-

Parameter Metrics FY 2025-26 FY 2024-25
Concentration of 
Purchases

a. Purchases from trading houses as % of total purchases 0.00% 0.00%
b. Number of trading houses where purchases are made 
from

0 0

c. Purchases from top 10 trading houses as % of total pur-
chases from trading houses

0 0

Concentration of 
Sales

a. Sales to dealers / distributors as % of total sales 0.00% 0.00%
b. Number of dealers / distributors to whom sales are made 0 0
c. Sales to top 10 dealers / distributors as % of total sales to 
dealers / distributors

0 0

Share of RPTs in a. Purchases (Purchases with related parties / Total Purchas-
es)

0.36% 0.11%

b. Sales (Sales to related parties / Total Sales) 0.24% 0.68%
c. Loans & advances (to related parties / total loans & ad-
vances)

0 0

d. Investments (in related parties / total investments) 0 0

Remarks: The data for FY 2024-25 has been realigned to 0.68% of total sales to ensure consistency with Audited Financial Statement. The 
current year's variance reflects this alignment.
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Leadership Indicators

LI-1. Awareness programmes conducted for value chain partners on any of the Principles during the finan-
cial year:

S. No. Total number of aware-
ness programmes 
held

Topics / principles 
covered under the 
training

% age of value chain partners covered (by 
value of business done with such partners) 
under the awareness programmes

1 0 - -

LI-2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of 
the Board? (Yes/No) If Yes, provide details of the same.-

Yes, the Company’s Code of Conduct mandates the Directors, senior management and employees to avoid 
situations in which their personal interests could conflict with the interests of the Company. The Code, inter alia, 
clarifies that conflict of interest may arise when (a) an employee or a family member (family member includes 
spouse, children, siblings and parents) has a material interest in an entity that has a business relationship with 
the Company or is being evaluated for a commercial transaction, or (b) an employee is in a position to benefit 
someone with whom he / she has a close relationship, in relation to the Company’s business. Further, the Direc-
tors of the Company are required to disclose to the Board, on an annual basis, whether they, directly or indirectly 
or on behalf of third parties, have material interest in any transaction or matter directly affecting the Company. For 
instance, during the year the Company undertook a major transaction wherein the Bus Operations Business Un-
dertaking was hived off to an entity owned by the Promoters. Complying in spirit with the legal provision as also 
the governance principles, our Promoters stayed away from all deliberations, etc. in relation to such transaction. 
The Code of conduct can be accessed on our website at https://vrlgroup.in/investor_download/Code_of_Coduct.
pdf.

PRINCIPLE 2 Businesses should provide goods and services in a manner that is sustain-
able and safe

Essential Indicators

EI-1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve 
the environmental and social impacts of product and processes to total R&D and capex investments made 
by the entity, respectively.

Category Current Financial 
Year

Previous 
Financial Year

Details of improvements in environmental and 
social impacts

R&D 0 0 Not Applicable
Capex 0.15% 2.87% 1.	 Modernizing our fleet by adding the latest 

environmentally friendly BS-VI vehicles. 
2.	 Incorporating new green vehicles into the fleet.
3. 	Integrating the latest energy-efficient devices, 

such as battery forklifts, LED lighting and other 
equipment. 

4. Transitioning from acid batteries to highly efficient 
lithium-ion batteries, which are about 50% more 
efficient. 

5. 	Installing rooftop solar panels across multiple 
facilities to reduce dependency on non-renewable 
energy.

EI-2.a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)- No

EI-2.b. If yes, what percentage of inputs were sourced sustainably?- Not Applicable 
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EI-3. Describe the processes in place to safely reclaim your products for reusing, recycling and dispos-
ing at the end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other 
waste.- 

Category Description
(a) Plastics (including packaging) -

(b) E-waste -

(c) Hazardous waste -

(d) Other waste -

EI-4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). 
If yes, whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan 
submitted to Pollution Control Boards? If not, provide steps taken to address the same. 

Not Applicable, as the company is engaged in a service-based industry and does not generate any product or 
packaging waste.

Leadership Indicators

LI-1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for man-
ufacturing industry) or for its services (for service industry)? If yes, provide details in the following format?

Not Applicable

LI-2. If there are any significant social or environmental concerns and/or risks arising from production or 
disposal of your products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or 
through any other means, briefly describe the same along-with action taken to mitigate the same.

Not Applicable

LI-3. Percentage of recycled or reused input material to total material (by value) used in production (for 
manufacturing industry) or providing services (for service industry).

Not Applicable

LI-4. Of the products and packaging reclaimed at end of life of products, disclose the amount (in metric 
tonnes) reused, recycled, and safely disposed, as per the following format:

Not Applicable

LI-5. Reclaimed products and their packaging materials (as percentage of products sold) for each product 
category. 

Not Applicable
  
PRINCIPLE 3 Businesses should respect and promote the well-being of all employees, 
including those in their value chains
Essential Indicators

EI-1. a. Details of measures for the well-being of employees .
Category TOTAL 

(A)
Health 

Insurance
Accident 
Insurance

Maternity 
Benefits

Paternity 
Benefits

Day Care 
Facilities

Number 
(B)

% 
(B/A)

Number 
(C)

% (C/A) Number 
(D)

% 
(D/A)

Number 
(E)

% (E/A) Number 
(F)

% (F/A)

Permanent Employees

Male 21208 21130 99.63 21130 99.63 - - 0 - 0 -

Female 303 290 95.71 290 95.71 290 95.71 - - 0 -

Total 21511 21420 99.58 21420 99.58 290 95.71 0 - 0 -
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Other than permanent Employees

Male 0 0 - 0 - 0 - 0 - 0 -

Female 0 0 - 0 - 0 - 0 - 0 -

Total 0 0 - 0 - 0 - 0 - 0 -

EI-1.b. Details of measures for the well-being of workers.
Not Applicable, the company does not have any workers.

EI-1.c. Spending on measures towards well-being of employees and workers (including permanent and 
other than permanent) in the following format:
Particulars Current Financial Year Previous Financial Year
Cost incurred on wellbeing measures as a % of total 
revenue of the company

18.24% 17.25%

Remarks: The data for FY 2024-25 has been realigned to 17.25% in consistency with the audited financial statements. The current year's 
variance reflects this alignment.

EI-2. Details of retirement benefits, for Current FY and Previous Financial Year.

Benefits No. of 
employees 
covered as 
a % of total 
employees. 
(CY)

No. of work-
ers covered 
as a % of 
total work-
ers. (CY)

Deducted 
and depos-
ited with the 
authority 
(Y/N/N.A.). 
(CY)

No. of 
employees 
covered as 
a % of total 
employees. 
(PY)

No. of work-
ers covered 
as a % of 
total work-
ers. (PY)

Deducted 
and depos-
ited with the 
authority 
(Y/N/N.A.). 
(PY)

PF 99.55% - Yes 99.04% - Yes
Gratuity 100.00% - Yes 100.00% - Yes
ESI 93.32% - Yes 80.59% - Yes
Others – please 
specify

7.37% - Yes 0.00% - Yes

Remarks: In case of others, the Company has deposited employer and employee's contribution to United General Insurance Company Ltd 
towards general health insurance undertaken by it for benefit of the employees.

EI-3. Are the premises / offices of the entity accessible to differently-abled employees and workers, as 
per the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are 
being taken by the entity in this regard.-

Yes, the relevant premises and offices of VRL Logistics are accessible to differently-abled employees and workers, 
and in compliance with the requirements of the Rights of Persons with Disabilities Act, 2016. 

EI-4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 
2016? If so, provide a web-link to the policy.- 

Yes, the Company has a policy towards the Rights of Persons with Disabilities for Internal Administration. The 
policy can be accessed on our website at https://vrlgroup.in/vrl_investors_desk.aspx?display=policies. 

EI-5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers
Gender Return to work rate Retention rate Return to work rate Retention rate
Male - - - -
Female 100% - - -
Total 100% - - -
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EI-6. Is there a mechanism available to receive and redress grievances for the following categories of 
employees and worker? If yes, give details of the mechanism in brief.

Category Yes/No (If Yes, then give details of the mechanism in brief)
Permanent Workers Not applicable, as the company has not appointed any workers. It has solely 

permanent employees on its payroll.
Other than Permanent 
Workers

Not applicable, as the company has not appointed any workers. It has solely 
permanent employees on its payroll.

Permanent Employees Yes, the Branch Heads and Area Managers are responsible to resolve/redress 
complaints, and disputes raised by employees at the respective branches. If a 
complaint is not resolved at the branch level, it gets escalated to a higher level, 
and further actions are taken accordingly.

Other than Permanent 
Employees

Not applicable, as the Company has solely permanent employees on its payroll.

EI-7. Membership of employees and worker in association(s) or Unions recognised by the listed entity:

Category FY2025-26 FY2024-25
Total employ-
ees / workers 
in respective 
category (A)

No. of employees 
/ workers in re-
spective category, 
who are part of 
association(s) or 
Union(B)

% (B / A) Total employees 
/ workers in 
respective 
category (C)

No.of employees 
/ workers in re-
spective category, 
who are part of 
associat ion(s)or 
Union(D)

% (D / C)

Total 
Permanent 
Employees

21511 0 - 22236 0 -

Male 21208 0 - 21947 0 -

Female 303 0 - 289 0 -

Total 
Permanent 
Workers

0 0 - 0 0 -

Male 0 0 - 0 0 -

Female 0 0 - 0 0 -

EI-8. Details of training given to employees and workers:

Category FY2025-26 FY2024-25
Total (A) On Health And 

Safety Measures
On Skill 

Upgradation
Total (D) On Health And 

Safety
Measures

On Skill 
Upgradation

No. B % (B/A) No. C % (C/A) No. E % (E/D) No.f % (F/D)
Employees

Male 21208 7660 36.12 7660 36.12 21947 6037 27.51 6037 27.51

Female 303 45 14.85 45 14.85 289 67 23.18 67 23.18

Total 21511 7705 35.82 7705 35.82 22236 6104 27.45 6104 27.45

Workers
Male 0 0 - 0 - 0 0 - 0 -

Female 0 0 - 0 - 0 0 - 0 -

Total 0 0 - 0 - 0 0 - 0 -
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EI-9. Details of performance and career development reviews of employees and worker:

Category
FY2025-26 FY2024-25

Total (A) No. B % (B/A) Total (C) No.D % (D/C)
Employees

Male 21208 0 - 21947 0 -

Female 303 0 - 289 0 -

Total 21511 0 - 22236 0 -

Workers
Male 0 0 - 0 0 -

Female 0 0 - 0 0 -

Total 0 0 - 0 0 -

EI-10.a. Whether an occupational health and safety management system has been implemented by the 
entity? (Yes/ No). If yes, the coverage such system?

Yes, VRL Logistics has implemented a management system for occupational health and safety that covers all 
employees of the company. The company believes that a safe and healthy workplace is essential for employee 
well-being and that adopting best practices in occupational health and safety positively impacts overall per-
formance. Moreover, as part of its responsibility as a corporate citizen, this system also helps in attracting and 
retaining employees

EI-10.b. What are the processes used to identify work-related hazards and assess risks on a routine and 
non-routine basis by the entity?

The company operates in the surface logistics industry and as the owner of the country’s largest fleet of com-
mercial vehicles, all risks and hazards associated with highway movement are the predominant hazards in our 
case. Processes used to identify relevant hazards include a thorough assessment of incidents which leads to 
identification of source level issues which are subsequently remedied and frequently reviewed on an ongoing 
basis along with requisite tweaks to internal processes directed at preventing repetition.

EI-10.c. Whether you have processes for workers to report the work related hazards and to remove them-
selves from such risks. (Y/N)

Yes, as explained above.

EI-10.d. Do the employees/ worker of the entity have access to non-occupational medical and healthcare 
services? (Yes/ No)

Yes, the company solely has permanent employees on its payroll, and these employees, based on their employ-
ment category, are provided with ESI coverage and group health insurance policies.

EI-11. Details of safety related incidents, in the following format:

Safety Incident/ Number Category FY 2025-26 FY 2024-25
Lost Time Injury Frequency Rate (LTIFR) 
(per one million-person hours worked)

Employees 1.04 0.83

Workers 0 0

Total recordable work-related injuries Employees 54 45

Workers 0 0

No. of fatalities Employees 19 20

Workers 0 0

High consequence work-related injury or 
ill-health (excluding fatalities)

Employees 0 0

Workers 0 0

Number of Permanent Disabilities Employees 0 0

Workers 0 0
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EI-12. Describe the measures taken by the entity to ensure a safe and healthy work place.- 
VRL Logistics, with India's largest owned vehicle fleet and over 1293 locations across the country, takes health 
and safety measures very diligently. All our employees are provided with regular health and safety training on 
joining company, ensuring they are up-to-date with industry best practices. Safety protocols are embedded in 
our internal processes. Given that the majority of our workers are drivers, we meticulously maintain our fleet's 
health. Vehicles are regularly inspected and kept in optimal condition to prevent accidents. Drivers receive regular 
safety instructions and are mandated to follow safety guidelines and regional road safety regulations diligently. 
Additionally, we adhere to all necessary steps to maintain a safe and healthy workplace.

EI-13. Number of Complaints on the following made by employees and workers:
FY2025-26 FY2024-25

Filed during 
the year

Pending 
resolution at the 
end of year

Remarks Filed during 
the year

Pending 
resolution at the 
end of year

Remarks

Working and 
conditions

10 0 - 12 0 -

Health and safety 3 0 - 4 0 -

EI-14. Assessments for the year:
Category % of your plants and offices that were assessed

(by entity or statutory authorities or third parties
Health and safety practices

Refer Note Below
Working Conditions

Note: The Company operates nearly 1293 branches and its operations are spread across the country. At any given 
point in time over 7000 drivers are always on road. As such inspections are not practical. However, several labor 
officers keep visiting our centralized facility located at Varur, Hubballi, as also our branches and transshipment 
hubs across the country. However, this specific data is not monitored.

EI-15. Provide details of any corrective action taken or underway to address safety-related incidents (if 
any) and on significant risks / concerns arising from assessments of health & safety practices and working 
conditions.- 

Road accidents are an inherent risk in our business, which is why we prioritize continuous safety training for our 
drivers. This ongoing commitment ensures that our drivers are well-equipped to handle the challenges of the 
road, significantly reducing the chances of incidents and enhancing overall safety.
Leadership Indicators

LI-1. Does the entity extend any life insurance or any compensatory package in the event of death of (A) 
Employees (Y/N) (B) Workers (Y/N).-
(A) Employees- Yes
(B) Workers-  Not applicable as the company only has permanent employees on its payroll. 

LI-2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and 
deposited by the value chain partners.-
Given the nature of our industry, we do not monitor the same.

LI-3. Provide the number of employees / workers having suffered high consequence work-related injury 
/ ill-health / fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated 
and placed in suitable employment or whose family members have been placed in suitable employment:
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Total no. of affected employees/ workers No. of employees/workers that are 
rehabilitated and placed in suitable 
employment or whose family members 
have been placed in suitable employment

FY2025-26 FY2024-25 FY2025-26 FY2024-25
Employees 73 20 54 1
Workers 0 0 0 0

LI-4. Does the entity provide transition assistance programs to facilitate continued employability and the 
management of career endings resulting from retirement or termination of employment? (Yes/ No) - No

LI-5. Details on assessment of value chain partners:

Category % of value chain partners (by value of business done with such partners) 
that were assessed

Health and safety practices -
Working Conditions -

LI-6. Provide details of any corrective actions taken or underway to address significant risks / concerns 
arising from assessments of health and safety practices and working conditions of value chain partners. 
- Not Applicable

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its 
stakeholders

Essential Indicators

EI-1. Describe the processes for identifying key stakeholder groups of the entity.- 
Stakeholders include the individuals or groups who could significantly impact our business financially or 
otherwise. Our stakeholders list consists of Individual Investors, group of Investors, Customers, Bankers, Financial 
Institutions, employees, agents, landlords of rental premises are identified as key stakeholder groups and they 
would be identified based their contributions to value and growth of the Company.

EI-2. List stakeholder groups identified as key for your entity and the frequency of engagement with each 
stakeholder group.

S. 
No.

Stakeholder 
Group

W h e t h e r 
identified as 
Vulnerable & 
Marginalized 
Group (Yes/
No)

Channels of com-
munication (Email, 
SMS, Newspaper, 
Pamphlets, Ad-
vertisement, Com-
munity Meetings, 
Notice Board, 
Website), Other

Frequency of en-
gagement (Annu-
ally/ Half yearly/ 
Quarterly / others 
– please specify)

Purpose and scope of 
engagement including 
key topics and concerns 
raised during such en-
gagement

1 Shareholders 
and Investors

No Annual Report, 
Investor presen-
tations, Annual 
General Meeting, 
Investor/analysts 
calls and meet, Me-
dia releases, Web-
site of the Compa-
ny.

Ongoing interac-
tion with at least 
one engagement 
every quarter.

To establish an efficient 
communication channel.



VRL Logistics Limited 43rd Annual Report 2025-26103

2 Employees No Direct & other com-
munication mecha-
nisms.

Regular interaction 
with employees 
and addressing 
their needs.

To establish an efficient 
communication channel.

3 Customers No Direct communi-
cation over email, 
phone and in- per-
son visit to the Cus-
tomers venue.

Ongoing & Regular Business offering related 
freight services and im-
prove quality of service by 
collecting their feedback.

4 Bankers and 
Financials 
Institutions

No Periodical MIS Re-
ports, Annual Re-
ports etc.

Regular Need basis

Leadership Indicators

LI-1. Provide the processes for consultation between stakeholders and the Board on economic, 
environmental, and social topics or if consultation is delegated, how is feedback from such consultations 
provided to the Board.-

The Company actively engages with its key constituents to effectively communicate its strategic goals and 
operational progress. Maintaining consistent stakeholder involvement ensures expectations remain closely 
aligned. Furthermore, management regularly briefs the Board on material developments, soliciting the directors' 
insights and guidance to inform strategic oversight.

LI-2. Whether stakeholder consultation is used to support the identification and management of 
environmental, and social topics (Yes / No). If so, provide details of instances as to how the inputs received 
from stakeholders on these topics were incorporated into policies and activities of the entity.- 

No, environmental or social topics are not specifically targeted during the course of stakeholders engagement.

LI-3. Provide details of instances of engagement with, and actions taken to, address the concerns of 
vulnerable/ marginalized stakeholder groups.- 

Not applicable

PRINCIPLE 5 Businesses should respect and promote human rights

Essential Indicators

EI-1. Employees and workers who have been provided training on human rights issues and policy(ies) of 
the entity, in the following format:

Category

FY2025-26 FY2024-25
Total (A) No Of Employees / 

Workers Covered (B)
% 

(B/A)
Total (C) No Of Employees / 

Workers
Covered (D)

% (D/C)

Employees
Permanent 21511 0 - 22236 0 -

Other than 
permanent

0 0 - 0 0 -

Total Employees 21511 0 - 22236 0 -
Workers

Permanent 0 0 - 0 0 -

Other than 
permanent

0 0 - 0 0 -

Total Workers 0 0 - 0 0 -
Note: Training and introduction to relevant and applicable policies being adopted within the company is being imparted to all new employees 
as a part of their Orientation/Induction. No exclusive training on human rights issues is being given.
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EI-2. Details of minimum wages paid to employees, in the following format:

Category Total (A) FY2025-26 Total (D) FY2024-25
Equal To 

Minimum Wage
More Than 

Minimum Wage
Equal To 

Minimum Wage
More Than 

Minimum Wage
No. B % (B/A) No. C % (C/A) No. E % (E/D) No.F % (F/D)

Employees
Permanent 21511 0 - 21511 100 22236 0 - 22236 100

Male 21208 0 - 21208 100 21947 0 - 21947 100

Female 303 0 - 303 100 289 0 - 289 100

Other than 
Permanent

0 0 - 0 - 0 0 - 0 -

Male 0 0 - 0 - 0 0 - 0 -

Female 0 0 - 0 - 0 0 - 0 -

Workers
Permanent 0 0 - 0 - 0 0 - 0 -

Male 0 0 - 0 - 0 0 - 0 -

Female 0 0 - 0 - 0 0 - 0 -

Other than 
Permanent

0 0 - 0 - 0 0 - 0 -

Male 0 0 - 0 - 0 0 - 0 -

Female 0 0 - 0 - 0 0 - 0 -

EI-3. a. Details of remuneration/salary/wages, in the following format: Median remuneration/wages:
Male Female

Number Median Remuneration
/ Salary/ Wages Of 

Respective Category

Number Median Remuneration
/ Salary/ Wages Of 

Respective Category
Board of Directors (BoD) 3 36000000 0 0

Key Managerial Personnel 2 18094200 0 0

Employees other than BoD and KMP 21203 240000 303 300120

Workers 0 0 0 0

Note: For ‘Board of Directors’ we have excluded independent and Non-executive directors and considered only such directors who are in 
whole-time employment of the company and draw salary.

EI-3. b. Gross wages paid to females as % of total wages paid by the entity, in the following format:
Particulars Current Financial Year Previous Financial Year
Gross wages paid to females as % of total wages 1.71% 1.19%

Remarks: The data for FY 2024-25 has been realigned to 1.19% in consistency with the audited financial statements. The current year's 
variance reflects this alignment.

EI-4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts 
or issues caused or contributed to by the business? (Yes/No)-

Yes, Human Resource team is the focal point for addressing human rights impacts or issues caused to any 
employees in the company.

EI-5. Describe the internal mechanisms in place to redress grievances related to human rights issues.- 

The Human Resources team is responsible for overseeing and resolving any issues related to human rights 
arising from the business operations.

EI-6. Number of Complaints on the following made by employees and workers:
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FY2025-26 FY2024-25
Filed During 

The Year
Pending 

Resolution At 
The End Of 

The Year

Remarks Filed 
During The 

Year

Pending 
Resolution At 
The End Of 

The Year

Remarks

Sexual Harassment 0 0 - 0 0 -

Discrimination at 
workplace

0 0 - 0 0 -

Child Labour 0 0 - 0 0 -

Forced Labour/
Involuntary Labour

0 0 - 0 0 -

Wages 0 0 - 0 0 -

Other human rights 
related issues

0 0 - 0 0 -

Remarks: No complaints have been received under the above categories.

EI-7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013, in the following format:

Particulars Current Financial Year Previous Financial Year
Total Complaints reported under Sexual Harassment on 
of Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013 (POSH)

0 0

Complaints on POSH as a % of female employees / workers 0 0

Complaints on POSH upheld 0 0

EI-8. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment 
cases.-

Whistle Blower and POSH Act related policies are in place to safeguard and maintain confidentiality of the 
complainant's identity.

EI-9. Do human rights requirements form part of your business agreements and contracts? (Yes/No)- 

No

EI-10. Assessments for the year:

Category % of your plants and offices that were assessed (by entity or 
statutory authorities or third parties)

Child labour 0.00%
Forced/involuntary labour 0.00%
Sexual harassment 0.00%
Discrimination at workplace 0.00%
Wages 0.00%
Others – please specify 0.00%

EI-11. Provide details of any corrective actions taken or underway to address significant risks / concerns 
arising from the assessments at Question 10 above.- Not Applicable

Leadership Indicators

LI-1. Details of a business process being modified / introduced as a result of addressing human rights 
grievances/complaints.- 
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The company is not in receipt of any grievances or complaints on human rights issues and as such no specific 
processes have been modified or introduced to address the same.

LI-2. Details of the scope and coverage of any Human rights due-diligence conducted.- 

Not Applicable 

LI-3. Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of 
the Rights of Persons with Disabilities Act, 2016?-

Yes, our premises are accessible to differently-abled visitors and the Company has Elevator facility to ensure the 
same.

LI-4. Details on assessment of value chain partners:

Category % of value chain partners (by value of business done with such 
partners) that were assessed

Sexual Harassment -

Discrimination at workplace -

Child Labour -

Forced Labour/Involuntary Labour -

Wages -

Others – please specify -

Remarks: Not applicable, as we do not assess our value chain partners. 

LI-5. Provide details of any corrective actions taken or underway to address significant risks / concerns 
arising from the assessments at Question 4 above.

Not applicable 

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the 
environment
Essential Indicators
 
1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2025-26 FY 2024-25

From renewable sources

Total electricity consumption (A) 0 0

Total fuel consumption (B) 0 0

Energy consumption through other sources  ( C ) 0 0

Total energy consumed from renewable sources (A+B+C) 0 0

From non-renewable sources

Total electricity consumption (D) 46670.40 47754.00

Total fuel consumption (E) 3894940.73 3663226.138

Energy consumption through other sources  (F)

Total energy consumed from non-renewable sources 
(D+E+F)

3941611.13 3710980.14

Total energy consumed (A+B+C+D+E+F) 3941611.13 3710980.14

Energy intensity per rupee of turnover (Total energy 
consumption/ turnover in rupees)

12.24 GJ / Lakh 11.74 GJ / Lakh
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Energy intensity per rupee of turnover adjusted for 
Purchasing Power Parity (PPP)      (Total energy consumed 
/ Revenue from operations adjusted for PPP)

248.90 GJ / Lakh USD 238.79 GJ / Lakh USD

Energy intensity in terms of physical output 0.01 GJ / Kilometers 0.01 GJ / Kilometers

Remarks: The revenue from operations has been adjusted for PPP based on the latest PPP conversion factor published for the year by the 
IMF for India which is 20.34. https://www.imf.org/external/datamapper/PPPEX@WEO/OEMDC

Note: Physical output for the current reporting year is reported in Kilometers(km).

EI-1. Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.-

No independent assessment done

EI-2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the 
Performance, Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether 
targets set under the PAT scheme have been achieved. In case targets have not been achieved, provide 
the remedial action taken, if any.- No

EI-3. Provide details of the following disclosures related to water, in the following format:

Parameter FY 2025-26 FY 2024-25

Water withdrawal by source (in kilolitres)

(i) Surface water 0.00 0.00

(ii)Groundwater 15841.00 12620.00

(iii)Third party water 3716.00 0.00

(iv)Seawater / desalinated water 0.00 0.00

(v) Others 30193.00 30370.00

Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 49750.00 42990.00

Total volume of water consumption (in kilolitres) 49750.00 42990.00

Water intensity per rupee of turnover (Water consumed / turnover) 0.15 KL / 
Lakh

0.14 KL / Lakh

Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)      
(Total water consumption / Revenue from operations adjusted for PPP)

3.14 KL / 
Lakh USD

2.77 KL / Lakh 
USD

Water intensity in terms of physical output 0.00013 KL / 
Kilometers

0.00012 KL / 
Kilometers

Remarks: The year gone by witnessed a very favorable monsoon which helped conserve higher quantum of harvested rain water. The 
company also increased the capacity of storage tanks for rain water which reduced the water withdrawal from other sources. The year also 
marked usage of recycled and treated water for sewage, gardening and vehicle washing purposes. 

The revenue from operations has been adjusted for PPP based on the latest PPP conversion factor published for the year by the IMF for India 
which is 20.34.

Note: Physical output for the current reporting year is reported in Kilometers(km).

EI-3. Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.
No.

EI-4. Provide the following details related to water discharged: Water discharge by destination and level 
of treatment (in kilolitres)  

Parameter FY2025-26 FY2024-25

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water

- No treatment 0 0



VRL Logistics Limited 43rd Annual Report 2025-26108

With treatment – please specify level of treatment 0 0

(ii) To Groundwater

- No treatment 0 0

With treatment – please specify level of treatment 0 0

(iii) To Seawater

- No treatment 0 0

With treatment – please specify level of treatment 0 0

(iv)Sent to third-parties

- No treatment 0 0

With treatment – please specify level of treatment 0 0

(v)Others

- No treatment 0 0

With treatment – please specify level of treatment 0 0
Total water discharged (in kilolitres) 0 0

EI-4. Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency. 
No

EI-5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its 
coverage and implementation.- 

No, the company does not have a Zero Liquid Discharge treatment system. Instead, most of the water used in our 
centralized maintenance facility at Varur, Hubballi undergoes treatment and is reused for gardening purposes. 
Additionally, we have installed a bacteria-based, chemical-free water treatment plant at our Varur facility. The 
sludge from this facility is distributed among local farmers who use it as fertilizer.

EI- 6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following 
format:   

Parameter Please specify 
unit

Current Financial Year Previous Finan-
cial Year

NOx MT 553.89 487.56
SOx MT 24.66 25.12
Particulate matter (PM) MT 9.47 9.39
Persistent organic pollutants (POP) - 0 0
Volatile organic compounds (VOC) MT 86.65 92.16
Hazardous air pollutants (HAP) MT 0.87 0.92
Others – please specify in the remark 
section

- 0 0

Remarks: Calculation methods have been upgraded from static fuel defaults to a Vehicle Vintage Profile. Tailpipe emissions are calculated 
by mapping vehicle registration dates directly to India's regulatory Bharat Stage (BS) standards. This structural adjustment provides a highly 
accurate, audit-verifiable map of our actual operations.

EI-6. Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.- No independent assessment done.

EI-7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) in MTCO2E & its 
intensity, in the following format:   
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Parameter Unit FY 2025-26 FY 2024-25

Total Scope 1 emissions (Break-up of the GHG into 
CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

TCO2e 251043.8 274255.01

Total Scope 2 emissions (Break-up of the GHG into 
CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

TCO2e 9204 9418.15

Total Scope 1 and Scope 2 emission intensity per rupee 
of turnover

TCO2e / rupee 
of turnover

0.8079 TCO2e / 
Lakh

0.8974 TCO2e / 
Lakh

Total Scope 1 and Scope 2 emission intensity per rupee 
of turnover adjusted for Purchasing Power Parity (PPP)

TCO2e / rupee 
of turnover

16.4336 TCO2e 
/ Lakh USD

18.2537 TCO2e / 
Lakh USD

Total Scope 1 and Scope 2 emission intensity in terms 
of physical output

TCO2e / 
Kilometers

0.0007 TCO2e / 
Kilometers

0.0007 TCO2e / 
Kilometers

Remarks: The revenue from operations has been adjusted for PPP based on the latest PPP conversion factor published for the year by the 
IMF for India which is 20.34.

Note: Physical output for the current reporting year is reported in Kilometers(km)

EI-7. Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.-

No independent assessment done 

EI-8. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide 
details.- 

As a logistics company, we prioritize the efficient management of our fleet emissions and are actively working to 
reduce our overall greenhouse gas (GHG) emissions. Given that fleet fuel usage is our primary emission source, 
our major focus has been on transitioning from older vehicle models to BSVI-compliant vehicles. Additionally, 
we have commenced the commercial application of electric vehicles for local deliveries, and pick-ups. We are 
systematically phasing out older models by scrapping them and replacing them with new, energy-efficient 
vehicles that emit less pollution. 

In addition to this, we are committed to using biodiesel instead of fossil fuels to further reduce emissions. However, 
due to unviable pricing and limited availability of biodiesel, we could not source it in the current fiscal year.

On a seperate note, an earlier project of the company was approved by UNFCCC and the company is holding 
74,047 certified carbon credits which it would monitize at an opportune time.

EI-9. Provide details related to waste management by the entity, in the following format:

Parameter FY2025-26 FY2024-25

Total Waste generated (in metric tonnes)

Plastic waste (A) 0 0

E-waste(B) 5.9 0.9

Bio-medical waste (C) 0 0

Construction and demolition waste (D) 0 0

Battery waste (E) 30.74 27.66

Radioactive waste (F) 0 0

Other Hazardous waste.Please specify, if any. (G) 111.69 7.13

Other Non-hazardous waste generated (H). Please specify, if 
any.(Break-up by composition i.e. by materials relevant to the 
sector)

662579.98 5024.15

Total (A + B + C + D + E + F + G + H) 662728.31 5059.84
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Waste intensity per rupee of turnover (Total Waste Generated 
/ Revenue from operations)

2.0575 MT / Lakh 0.0160 MT / Lakh

Waste intensity per rupee of turnover adjusted for Purchasing 
Power Parity (PPP) (Total Waste Generated / Revenue from 
operations adjusted for PPP)

41.8486 MT / Lakh 
USD

0.3256 MT / Lakh USD

Waste intensity in terms of physical output (Total Waste 
Generated / Physical Output)

0.0018 MT / 
Kilometers

0.0000 MT / Kilometers

For each category of waste generated, total waste recovered through recycling, re-using or other recovery 
operations (in metric tonnes)

Category of waste - Plastic

(i)Recycled - -

(ii)Re-used - -

(iii)Other recovery operations - -

Total Plastic Waste Recycled, Re-used and other recovery 
operations

- -

Category of waste - E-Waste

(i)Recycled 5.90 0.90

(ii)Re-used - -

(iii)Other recovery operations - -

Total E-Waste Recycled, Re-used and other recovery 
operations

5.90 0.90

Category of waste - Bio-medical waste

(i)Recycled - -

(ii)Re-used - -

(iii)Other recovery operations - -

Total Bio-medical Waste Recycled, Re-used and other 
recovery operations

- -

Category of waste - Construction and demolition waste

(i)Recycled - -

(ii)Re-used - -

(iii)Other recovery operations - -

Total - -

Category of waste - Battery waste

(i)Recycled 30.74 27.66

(ii)Re-used - -

(iii)Other recovery operations - -

Total Battery Waste Recycled, Re-used and other recovery 
operations

30.74 27.66
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Category of waste - Radioactive waste

(i)Recycled - -

(ii)Re-used - -

(iii)Other recovery operations - -

Total Radioactive Waste Recycled, Re-used and other 
recovery operations

- -

Category of waste - Other Hazardous waste

(i)Recycled - -

(ii)Re-used - -

(iii)Other recovery operations - -

Total Other Hazardous Waste Recycled, Re-used and 
other recovery operations

- -

Category of waste - Other Non-Hazardous waste

(i)Recycled 2793.85 -

(ii)Re-used - -

(iii)Other recovery operations - -

Total Other Non-hazardous Waste Recycled, Re-used and 
other recovery operations

2793.85 -

Total 2830.49 28.56

For each category of waste generated, total waste disposed by nature of disposal method (in metric 
tonnes)

Category of waste - Plastic

(i)Incineration - -

(ii)Landfilling - -
(iii)Other disposal operations - -

Total Plastic Waste Incineration, Landfilling and other 
disposal operations

- -

Category of waste - E-Waste

(i)Incineration - -

(ii)Landfilling - -

(iii)Other disposal operations - -

Total E-waste Waste Incineration, Landfilling and other 
disposal operations

- -

Category of waste - Bio-medical Waste

(i)Incineration - -
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(ii)Landfilling - -

(iii)Other disposal operations - -

Total Bio-medical Waste Incineration, Landfilling and 
other disposal operations

- -

Category of waste - Construction and demolition waste

(i)Incineration - -

(ii)Landfilling - -

(iii)Other disposal operations - -

Total Construction Waste Incineration, Landfilling and 
other disposal operations

- -

Category of waste - Battery

(i)Incineration - -

(ii)Landfilling - -

(iii)Other disposal operations - -

Total Battery Waste Incineration, Landfilling and Other 
disposal operations

- -

Category of waste - Radioactive

(i)Incineration - -

(ii)Landfilling - -

(iii)Other disposal operations - -

Total Radioactive Waste Incineration, Landfilling and 
Other disposal operations

- -

Category of waste - Other Hazardous waste. Please 
specify, if any
(i)Incineration 0.00 0.00

(ii)Landfilling 0.00 0.00

(iii)Other disposal operations 111.69 7.13

Total Other Hazardous Waste Incineration, Landfilling and 
Other disposal operations

111.69 7.13

Category of waste - Other Non-hazardous waste 
generated
(i)Incineration 0.00 0.00

(ii)Landfilling 0.00 0.00

(iii)Other disposal operations 659786.13 5024.15

Total Other Non-hazardous Waste Incineration, Landfilling 
and Other disposal operations

659786.13 5024.15

Total 659897.82 5031.28
Remarks: Other non-hazardous waste includes the sale of used vehicles and scrap of vehicles including wheel-disk, engine, gearbox, tyres, 
trolleys etc. These are sold to vendors who are in the business of scrap recycling, rethreading of tyres or using the vehicle for its remaining 
lifetime. This year, we have also included the waste that has been recycled by 3rd parties.
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EI-9. Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency. 

No independent assessment done

EI-10. Briefly describe the waste management practices adopted in your establishments. Describe the 
strategy adopted by your company to reduce usage of hazardous and toxic chemicals in your products 
and processes and the practices adopted to manage such wastes.-
Our waste management practices consist of the following: 
1.	 E-waste, hazardous waste, and battery waste are directed to third-party licensed recyclers for proper 

handling. 
2.	 Water waste generated from vehicle washing is either treated and reused for washing purposes or ultimately 

used for gardening. 
3.	 At our Varur Facility, which hosts a centralized vehicle maintenance facility, we have implemented a bacteria-

based, chemical-free water treatment system. The resulting sludge from this system is distributed to local 
farmers as fertilizer.

EI-11. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, 
wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones 
etc.) where environmental approvals / clearances are required, please specify details in the following 

S. No. Location of 
operations/offices

Type of 
operations

Whether the conditions of environmental approval / 
clearance are being complied with? (Y/N) If no, the 
reasons thereof and corrective action taken, if any.

Not Applicable

EI-12. Details of environmental impact assessments of projects undertaken by the entity based on 
applicable laws, in the current financial year:

S. 
No.

Name and brief 
details of project

EIA 
Notification 
No.

Date Whether conducted 
by independent 
external agency 
(Yes / No)

Results 
communicated 
in public domain 
(Yes / No)

Relevant 
Web link

Not Applicable

EI-13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such 
as the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, 
Environment protection act and rules thereunder (Y/N). If not, provide details of all such non-compliances, 
in the following format:

S. 
No.

Specify the law 
/ regulation / 
guidelines which was 
not complied with

Provide details 
of the non-
compliance

Any fines / penalties / action 
taken by regulatory agencies 
such as pollution control 
boards or by courts

Corrective action 
taken, if any

1 Compliant - - -

Leadership Indicators

LI-1. Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):

Not Applicable

LI-1. Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

No independent assessment done. 

LI-2. Please provide details of total Scope 3 emissions (MTCO2E) & its intensity, in the following format: 
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Parameter FY 2025-26 FY 2024-25

Total Scope 3 emissions
(Break-up of the GHG into CO2, CH4, N2O, HFCs, PFCs, SF6, 
NF3, if available)

427.48 415.26

Total Scope 3 emissions per rupee of turnover 0.00 TCO2e / Lakh 0.00 TCO2e / Lakh

Remarks: Calculations have been upgraded from estimates to actual operational data. While Scope 3 emissions typically includes third-party 
logistics and business travel, our entity does not engage external transportation vendors. Furthermore, all land-based business travel utilizes 
company-owned vehicles, which are fully accounted for under Scope 1. To eliminate double-counting, our Scope 3 calculation strictly isolates 
and reports emissions resulting from commercial air travel.

LI-2. Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency. 

No independent assessment done.

LI-3. With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, 
provide details of significant direct & indirect impact of the entity on biodiversity in such areas along-with 
prevention and remediation activities. 

Not applicable

LI-4. If the entity has undertaken any specific initiatives or used innovative technology or solutions to 
improve resource efficiency, or reduce impact due to emissions / effluent discharge / waste generated, 
please provide details of the same as well as outcome of such initiatives, as per the following format:

Sr. No Initiative undertaken Details of the initiative (Web-link, if any, 
may be provided along-with summary)

Outcome of the initiative

1 We are in the process 
of converting diesel 
forklifts to electric 
forklifts

Used in our transhipment hubs Reduced Pollution and a 
safer work environment 
for our transhipment 
employees.

2 Fleet Modernisation We are currently phasing out traditional 
vehicles and replacing them with modern, 
environmentally friendly BS-VI vehicles. 
These vehicles feature advanced technology 
that emits significantly lower Co2 emissions. 
Additionally, we are expanding our fleet 
with new electric and CNG vehicles, further 
enhancing our commitment to sustainability.

Reduce Scope 1 Co2 
emissions.

3 Installing rooftop solar 
panels

We have successfully implemented rooftop 
solar panels at several facilities and are actively 
expanding their installation to other facilities 
and depots to decrease our dependency on 
non-renewable energy sources.

Reduce the Co2 footprint 
of the company.

4 Installation of LED Lights 
instead of Conventional 
lights

LED lighting is being predominantly used 
across a majority of the offices of the Company. 
Also, preference is being given for the 
procurement of energy-efficient equipment 
for new equipment additions as well as for 
replacement of existing equipment's.

Lower consumption of 
power.

5 Replacement tab of 
batteries in trucks

For efficient energy and environment 
conservation, we have started replacing 
traditional lead-acid battery with lithium-
ion batteries. Lithium-ion batteries offer 
approximately 50% higher efficiency 
compared to lead-acid batteries.

Promoting environmental 
sustainability through 
innovative technology 
adoption. Environment 
friendly initiative.
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6 Addition of electric 
vehicles

Addition of 12 EV Autos and 19 E-Scooters. Eco-friendly initiative

7 Rain water harvesting At Varur, where our centralized vehicle 
maintenance is located, we have dedicated 
a 100 ft. x 100 ft. x 25 ft. deep space for 
rainwater harvesting. The same caters to 
our requirement for over 9 months in a year 
where more than 3000 people are employed 
at this facility

Reduced groundwater 
withdrawal.

Remarks: An earlier project of the company was approved by UNFCCC and the company is holding 74,047 certified carbon credits.

LI-5. Does the entity have a business continuity and disaster management plan? If yes, please give details 
in 100 words or input web link.

Yes,  the Company's operations are spread across 23 States and 5 Union Territories. There is no single area 
or office with significant business concentration. The Company's independence from any particular product 
category or geographical region is an inherent strength of its business model, enabling it to recover swiftly from 
adverse economic scenarios. The Company has remained resilient throughout the current geopolitical tensions 
and their direct impact on crude oil prices. It is well aware that the effects of such global events may be felt in the 
immediate to near future and has already begun assessing various internal and external factors to manage the 
situation and achieve a significant recovery once the crisis subsides. In the past, the Company demonstrated 
significant recovery after the pandemic. Although it reported substantial losses during the lockdowns, it was 
resilient enough to recoup those operating losses and bounce back with strong profits after the lockdowns 
ended. The economy has historically seen several highs and lows, with periods of economic slowdown as well as 
periods of revival. Having been in existence for over five decades, the Company has consistently demonstrated 
business growth regardless of economic conditions. This strength again stems from its lack of dependence on 
any single customer, product, or geography. Regarding business continuity, the entire operations run on the 
backbone of in house developed technology, and the entire IT framework is developed and maintained internally. 
This ensures that business operations function online, on a real time basis, in an unhampered manner, and that 
the organization has the flexibility to implement operational changes with minimal turnaround time.

LI-6. Disclose any significant adverse impact to the environment, arising from the value chain of the entity. 
What mitigation or adaptation measures have been taken by the entity in this regard.

No such significant or adverse impact on the environment exists.

LI-7. Percentage of value chain partners (by value of business done with such partners) that were assessed 
for environmental impacts.

No such assessment was conducted.

LI-8. How many Green Credits have been generated or procured?

a. Generated by the listed entity - 

b Procured by the top ten (in terms of value of purchases and sales, respectively) value chain partners - 

Remarks: An earlier project of the company was approved by UNFCCC and the company is holding 74,047 certified carbon credits.

PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, 
should do so in a manner that is responsible and transparent
Essential Indicators
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EI-1.a. Number of affiliations with trade and industry chambers/ associations.

5

EI-1.b. List the top 10 trade and industry chambers/ associations (determined based on the total members 
of such body) the entity is a member of/ affiliated to.

S. NO Name of the trade and industry chambers/
associations

Reach of trade and industry chambers/
associations (State/National)

1 All Indian Motor Transport Congress (AIMTC) the 
nodal body of surface logistics players in the country

National

2 We are members of several State Level Goods 
Transport Associations

State

3 Member of the Federation of Karnataka of Chamber 
of Commerce and Industry(FKCCI) State

4 Approved Logistics Service Provider of the Indian 
Banks Association National

5 Member of International Air Transport Association 
(IATA) National

EI-2. Provide details of corrective action taken or underway on any issues related to anti-competitive 
conduct by the entity, based on adverse orders from regulatory authorities.

S. No. Name of authority Brief of the case Corrective action taken

Not Applicable

Leadership Indicators

LI-1. Details of public policy positions advocated by the entity:

S. 
No.

Public policy 
advocated

Method 
resorted for 
such advocacy

Whether information 
available in public 
domain? (Yes/No)

Frequency of 
Review by Board 

Web Link, if 
available

1 - - - - -

PRINCIPLE 8 Businesses should promote inclusive growth and equitable 
development
Essential Indicators

EI-1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable 
laws, in the current financial year.

S. 
No.

Public policy 
advocated

Method 
resorted for 
such advocacy

Whether 
information 
available in public 
domain? (Yes/No)

Frequency of Review 
by Board (Annually/ 
Half yearly/ Quarterly / 
Others – please specify)

Web Link, if 
available

Not Applicable

EI-2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being 
undertaken by your entity, in the following format:

S. 
No.

Name of 
Project for 
which R&R is 
ongoing

State District No. of Project Affected 
Families (PAFs)

% of PAFs 
covered by R&R

Amounts paid 
to PAFs in the 
Financial Year 
(In INR)

Not Applicable
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EI-3. Describe the mechanisms to receive and redress grievances of the community.

No such mechanism has been set up to address grievances. Senior officers would depute as and when such 
severe grievances are received from the Community.

EI-4. Input material sourced from suppliers (by value):

Category Current Financial Year Previous Financial Year

Directly sourced from MSMEs/ small producers 4.27% 18.97%

Sourced directly from within India 100% 100%

EI-5. Job creation in smaller towns- Disclose wages paid to persons employed (including employees or 
workers employed on a permanent or non-permanent/on contract basis) in the following locations, as % 
of total wage cost. (Place to be categorized as per RBI Classification System - rural / semi-urban / urban 
/ metropolitan)

Location Current Financial Year Previous Financial Year

Rural 2.70% 7.02%

Semi-Urban 10.50% 22.54%

Urban 23.00% 36.15%

Metropolitan 63.80% 34.29%

Note: Predominant portion of our employees are from rural areas and comprise of drivers, hamals, mechanics 
etc. who work across the country on rotation/deputation. Hence provision of accurate data in this regard is 
subjective.

Leadership Indicators

LI-1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact 
Assessments (Reference: Question 1 of Essential Indicators above):

S. No. Details of negative social impact identified Corrective action taken
Not Applicable

LI-2. Provide the following information on CSR projects undertaken by your entity in designated aspirational 
districts as identified by government bodies:

S. No. State Aspirational District Amount spent (In INR)
Not Applicable

LI-3.a. Do you have a preferential procurement policy where you give preference to purchase from suppliers 
comprising marginalized /vulnerable groups? (Yes/No)- 

No, we don’t have a preferential procurement policy.

LI-3.b. From which marginalized /vulnerable groups do you procure?- 

Currently, we are not procuring from any marginalized /vulnerable group. 

LI-3.c. What percentage of total procurement (by value) does it constitute?-  

0%

LI-4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your 
entity (in the current financial year), based on traditional knowledge:

S. No. Intellectual Property based on traditional 
knowledge

Owned/ Ac-
quired (Yes/No)

Benefit shared 
(Yes / No)

Basis of calculat-
ing benefit share

Not Applicable
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Remarks: The Company does not deal in inventions, literary, musical, and creative works, as well as symbols, 
names, pictures, and designs used in commerce, for which IP owners are allowed certain exclusive rights under 
national IP laws.

LI-5. Details of corrective actions taken or underway, based on any adverse order in intellectual property-
related disputes wherein usage of traditional knowledge is involved.

S. No. Name of authority Brief of the Case Corrective action taken
Not Applicable

LI-6. Details of beneficiaries of CSR Projects:

S. 
No.

CSR Project No. of persons benefitted 
from CSR Projects

% of beneficiaries from 
vulnerable and marginalized 

groups
1 Environmental Sustainability 2000 50

2 Eradicating hunger and malnutrition 1047 100

3 Livelihood Enhancement Projects 256 80

4 Making available safe drinking water 1080 50
5 Promoting Education 8934 80

6 Promoting Healthcare 603 100

7 Promoting Sports 4502 20

8 Promoting traditional art and culture 1100 20

9 Rural Development 100 100

10 Sanitation 1000 20

11 Setting up incubation centre 500 20

12 Setting up old age home and 
Orphanage

10 100

13 Women Empowerment 150 0

PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a 
responsible manner
Essential Indicators

EI-1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback- 

We are constantly striving to ensure our users receive the best service experience. Dedicated Customer Care 
Departments have been established at our Registered Office, Transshipment Hubs and major branches, enabling 
customers to directly contact relevant personnel to resolve issues promptly. For all other facilities, customers can 
reach us via phone or email to inquire or lodge complaints. Our Customer Care Department ensures prompt 
responses and we endeavor to resolve issues at the earliest.

EI-2. Turnover of products and/ services as a percentage of turnover from all products/service that carry 
information about:

Category As a percentage to total turnover
Environmental and social parameters relevant to the product 0%
Safe and responsible usage 0%
Recycling and/or safe disposal 0%

Remarks: Not Applicable
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EI-3. Number of consumer complaints in respect of the following:

FY 2025-26 FY 2024-25
Received during 
the year

Pending 
resolution at 
end of year

Remarks Received 
during the 
year

Pending 
resolution 
at end of 
year

Remarks

Data privacy 0 0 - 0 0 -
Advertising 0 0 - 0 0 -
Cyber-security 0 0 - 0 0 -
Delivery of 
essential services

0 0 - 0 0 -

Restrictive Trade 
Practices

0 0 - 0 0 -

Unfair Trade 
Practices

0 0 - 0 0 -

Other 345328 954 - 90383 767 -
Remarks: The higher volume complaints in FY 2025-26 reflects an expanded reporting scope and revised classification criteria that now 
capture all minor grievances to ensure absolute transparency. Further, the pending status reflects cases active at the close of the reporting 
period, which continue to be addressed in the normal course of operations.

EI-4. Details of instances of product recalls on account of safety issues:

Category Number Reasons for recall
Voluntary recalls 0 -
Forced recalls 0 -

EI-5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/
No) If available, provide a web-link of the policy.- 

Yes, the company has in place a policy on cyber security and risks related to data privacy. However, the policy 
has not been made available in public domain. 

EI-6. Provide details of any corrective actions taken or underway on issues relating to advertising, and 
delivery of essential services; cyber security and data privacy of customers; re-occurrence of instances of 
product recalls; penalty / action taken by regulatory authorities on safety of products / services.-

No corrective actions were required as no issues were encountered on advertising, delivery of essential services, 
cybersecurity, data privacy, product recalls and regulatory actions.

EI-7. Provide the following information relating to data breaches
a. Number of instances of data breaches along-with impact- 0
b. Percentage of data breaches involving personally identifiable information of customers- 0
c. Impact, if any, of the data breaches- Nil

Leadership Indicators

LI-1. Channels / platforms where information on products and services of the entity can be accessed 
(provide web link, if available).- 

The information on services offered by the entity can be accessed through the following link: https://vrlgroup.in/
vrl_logistics_service.aspx

LI-2. Steps taken to inform and educate consumers about safe and responsible usage of products and/or 
services.-

Not applicable, as VRL Logistics is a service based company, and we are not directly involved in categorizing the 
types of products we transport for our clients. Our role primarily focuses on ensuring efficient and safe delivery of 
goods as per our client's requirements and instructions.



VRL Logistics Limited 43rd Annual Report 2025-26120

LI-3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential 
services.- 

Information regarding service disruption or discontinuation, if any, can be accessed on our platform at https://
vrlgroup.in

LI-4. Does the entity display product information on the product over and above what is mandated as per 
local laws? (Yes/No/Not Applicable) If yes, provide details in brief.- Not Applicable

Did your entity carry out any survey with regard to consumer satisfaction relating to the major products 
/ services of the entity, significant locations of operation of the entity or the entity as a whole? (Yes/No)- 

Being a Company engaged in service based industry, survey is being conducted through its Branch officers and 
marketing teams on various platforms and at different locations on consumer satisfaction and their concerns. 
The Internal Auditors during their routine inspections and visits at customer places collect the feedback of the 
services and report the same to concerned regional head.
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