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Date: 03" October, 2025

To,
The Listing Department,

Virtual Galaxy Infotech Limited E-MAIL
(Formerly known as Virtual Galaxy Infotech Pvt. Ltd.) WEBSITE
3, Central Excise Colony, Chhatrapati Square, CIN

Ring Road, Nagpur - 440015, Maharashtra, (India). | GSTIN

T +91 6262686865, 7798026888, 7798880916

Software Development | E-governance Solution | Al & Data Analytics
System Integration | IT Facility Management & Data Center Services

info@vgipl.in
www.vgipl.com
L93000MH1887PLC110645
27AAACYS5098G171

National Stock Exchange of India Limited,
Exchange Plaza, Bandra Kurla Complex,

Bandra (East), Mumbai — 400051

Symbol: VGINFOTECH, ISIN: INEOVRHO01015

Subject:

Obligations and Disclosure Requirements) Regulations, 2015

Dear Sir/Madam,

.

Intimation of Launch of New Product "Virtual Vaani" under Regulation 30 of SEBI (Listing

Pursuant to Regulation 30 read with Schedule III of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, we wish to inform you that the Company has launched a new product, the details of which

are as under:

Particulars Description

Name of the Product Virtual Vaani

Date of Launch 03" October, 2025

Category of Product Conversational Artificial Intelligence Companion

Product Description

Virtual Vaani is a next-generation Conversational Al platform that
enables natural, human-like interactions across multiple Indian languages.
It is designed as a 360° conversational ecosystem with key features:

a) Omnichannel Access — voice, SMS, WhatsApp, web chat, and

apps

b) System & Payment Integration — connects with banking, ERP,
billing & e-governance systems; supports UPI, Bharat BillPay,

and digital links.

¢) Advanced AI (NLU/NLG) — understands context, emotion, and

intent.

d) Enterprise Security — ISO 27001 compliant with encryption and

audit trails.

e¢) Smart Analytics — real-time dashboards for engagement,

revenue, and sentiment.

Deployment Model

Downloadable packaged software
Software as a Service (SaaS)

Whether it caters to Domestic/
International market

Domestic, with future expansion planned for international markets.
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E-governance solution

ISO/IEC 27001:2013, ISO/IEC 20000-1:2018, ISO/IEC 23001-7:2023, ISO 9001:2015

Channel Partner : Oracle | Microsoft | IBM | HP | Dell | Lenovo | Epson | Cisco | Philips | Hyundai | Emerson | Hitachi | Fortinet | Redhat
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Name of countries
(if international)

Not applicable at present

Additional Information

Virtual Vaani is aimed at BFSI, Fintech, ERP, and e-Governance sectors.
With its customizable framework and future roadmap (emotional Al,
predictive analytics, IoT integrations), it is positioned as a scalable
solution for enhancing digital adoption and service delivery.

The above disclosure is made in compliance with the company’s policy on determination of materiality and in

line with SEBI’s continuous disclosure requirements.

This is for your information and records.

Thanking you.

Yours truly,
For Virtual Galaxy Infotech Limited

ANJALL sty
VINAY PADHYE
PADHYE  1ircas:050

Anjali Vinay Padhye

Company Secretary & Compliance Officer
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Channel Partner : Oracle | Microsoft | IBM | HP | Dell | Lenovo | Epson | Cisco | Philips | Hyundai | Emerson | Hitachi | Fortinet | Redhat
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