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Dear Sir/ Madam, 
 
Greetings from Unicommerce eSolutions Limited. 
 
Pursuant to Regulation 30 of SEBI Listing Regulations, as amended from time to time, we 
are enclosing herewith the Press Release titled as under:- 
  
Unicommerce partners Relaxo Footwears to power its growing e-commerce operations 

 
This is for your reference and records and not a disclosure in terms of the requirements 
of Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015. 
 
This information is available on the website of the Company: https://unicommerce.com/ 
 
You are requested to kindly take the abovementioned on record and oblige. 
 
Thanking you 
For Unicommerce eSolutions Limited  
 
 
_________________ 
Anil Kumar 
Company Secretary 
Membership No. F8023 
 
Encl.: as above 
 
 
 



Unicommerce partners Relaxo Footwears to power its 
growing e-commerce operations 

New Delhi, 22nd April 2026: 

Relaxo Footwears Limited has partnered with Unicommerce to make shopping for its footwear 
brands faster, more reliable, and hassle-free for customers across online channels, as the 
company witnesses rapid growth in its e-commerce business. 

Through this partnership, Relaxo has adopted Unicommerce’s flagship platform, Uniware, to bring 
all its orders, inventory, warehouses, and returns onto a single, connected system. This enables 
Relaxo to process orders more quickly, keep products accurately in stock across channels, and 
ensure customers receive their purchases on time - whether they shop on marketplaces, or its 
brand website. 

Uniware’s multi-channel order management and warehouse management capabilities will help 
Relaxo improve how products move from warehouses to customers, while its returns 
management system will make the returns and exchanges process simpler and faster, improving 
the overall post-purchase experience. 

As India’s largest footwear manufacturer, Relaxo Footwears continues to expand its presence 
across the nation’s growing e-commerce ecosystem. With this partnership, the company is 
leveraging technology to streamline fulfilment, unify inventory across channels, and deliver faster, 
more consistent customer experiences at scale. 

“As customer expectations evolve, delivering a seamless shopping and returns experience across 
channels becomes critical. Our partnership with Unicommerce strengthens our digital backbone 
and supports our ambition to efficiently manage the rapid growth in online demand while staying 
true to our promise of comfort, quality, and reliability”, said Manoj Taneja, Vice President, 
Digital, Relaxo Footwears Limited. 

“Today’s consumers expect faster deliveries and easy returns, regardless of where they shop. 
We are excited to partner with Relaxo to power these experiences through Uniware. Our platform 
will help Relaxo create a more connected supply chain that directly translates into better service 
for customers,” said Kapil Makhija, MD & CEO of Unicommerce. 

 
About Unicommerce 
 
Unicommerce’s solutions serve all the key processes of an e-commerce business. Uniware 
simplifies the backend operations of e-commerce businesses, including inventory management, 
order processing across multiple channels, warehouse operations, and seamless handling of 
return inventory. Shipway, a full-stack logistics management platform, offers courier aggregation 



and shipping automation. Convertway is an AI-enabled marketing automation platform designed 
to boost conversions and sales. 
 
Unicommerce serves 7500+ clients across India, Southeast Asia, and the Middle East. Some of 
its marquee clients include FabIndia, Lenskart, Timex, TCNS, Mamaearth, Sugar, Emami, Urban 
Company, Cello, Symphony, Healthkart, GNC, boAt, Portronics, TMRW, Mensa, Landmark Group 
and many more. Unicommerce’s flagship platform, Uniware, achieved an annualised transaction 
run rate of over 1 billion order items in Q3 FY25. 
 
Unicommerce’s product suite is sector and size-agnostic and designed to meet the business 
needs of various types and sizes of retail and e-commerce enterprises, both online and offline. 
Incorporated in 2012, Unicommerce is ISO 27001 (standard for information security management 
system) & ISO 27701 (standard for data privacy controls) certified. It is listed on the National 
Stock Exchange of India Limited and BSE Limited. 
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For any media queries, write to us: pressoffice@unicommerce.com 

Company website: www.unicommerce.com 
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