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PRGN STReIE iR Reran Ruid 2025-26
Business Responsibility and Sustainability Report 2025-26
We & : WM UdHcAd / Section A - General Disclosures
I. §5 @1 fdaR01 / Details of the Bank

1. | BRURT yga AT (AN3MSyA) EINEE]
Corporate Identity Number (CIN) Not Applicable
2. | §& @1 T / Name of the Bank IH! 9% / UCO Bank
3. s @1 99 / Year of Incorporation 1943
10, €t & wA 9Rofl, Sieremar -700001
4. | USligpd Prafel@ @1 4a1 / Registered office address 10, B T M Sarani, Kolkata-700001
2 SfaT TRIEST wi, 3¥RT dd, Blietarar-7 00001
5. HRUNE HRATAT BT Ul / Corporate office address No.2 India Exchange Place, 3rd Floor, Kolkata - 700001
6. | SHel/Email hosgr.calcutta@uco.bank.in
7. | <f®IA / Telephone +91 33 4455 7227
8. qgATgT / Website www.uco.bank.in
9. | fxfiw 9 fowes forg R ot < & &
Financial year for which reporting is being done 2025-26
10.| ib vaTdST BT AW SR AW GG € diuas faftics vd eHa wie gaaes e fear fafics
Name of the Stock Exchange(s) BSE Ltd. and National Stock Exchange of India Ltd.
where shares are listed
11.| ue= gl
Paid-up Capital Rs. 12539.56 crore
12.| 39 afth &1 M iR Wud fqavor (e, $9er gan) A e e
s fomruaaR RO = 5l ff yo & aat o ot afrg
U fhaT S AHdr § Mr Vikash Gupta
Name and contact details (telephone, email address) Company Secretary
of the person who may be contacted in case of any W : Ph : +91 33 4455 7227
queries on the BRSR report hosgr.calcutta@uco.bank.in
=9 RUIE # AT T Gl Taher 3MER 1R &, R 9Rd R A
13.| Ruifér A T@! §o & T R R wrEd e €1
Reporting boundary Disclosures made in this report are on a standalone basis
including all offices and branches of UCO Bank across India.
14.| AT HATHT AT AT YSTdT BT W a9d & 9y U TAIfied, | dETaR
Name of assessment or assurance Provider M/s K Ghosh & Associates, Chartered Accountants
15.| WIS HeAich=T AT SMLATRIT BT THR I arsaras
Type of assessment or assurance obtained Reasonable Assurance

II. S<ITE/A41d / Product / Services
16. AENIRG AR &1 faexor :

Details of Business Activities :

Banking and Financial Services

AT frar T 2

The business operations of the Bank are broadly classified
into four segments:

(V) ®faRe/ee §fdT,/(a) corporate /wholesale banking,
() a1 ST,/ (b) retail banking,

() o, 3fRY/(c) treasury, and

(1) g AfdHT Fam/(d) other banking services.

HH) T @1 frawor e Tfifafe w1 fdavor TSGR B Aferer
Sl. Description of Main activity Description of Business Activity % of turnover
R 9 & amaeie aRawe B A ] W) 9N we ¥ 100
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17. 9% gRT 99 ¢ SE/AG1 / Products/ Services Sold By the Bank

. e/ TR BIS | Pt eeaR &I Al siere
Sl. _ Product/Service NIC Code % of total turnover contributed
1. | 9T FaErt &R Iere

Banking Services and Products 64191 100

III. aR=Ter / Operations

18. S UM P AT STl IBIE $ G AR/AT yRere/dRe Rea €:

Number of locations where plants and/or operations offices of the entity are situated:

Location No. of Plants No. of Offices Total
?Sﬁ g / National @ & / Not Applicable 17245 # 17245
SERIERT / International 3* 3

* 3 deH, WH Red g@ §& 31 afiffy erfe wmiid 2
It includes representative office of UCO Bank at Tehran, Iran

# S ST A Red 9% o IATd(3412), TiwH $y (2647), RIGR Aedd shrsar (11136) vd wemafie wriied (50) onfer €1
It includes domestic branches(3412), ATM centres(2647), Business Correspondent units(11136) and Administrative offices of the
Bank(50)

19. % gRT AfAT ISR / Markets served by the Bank :

T/a. Rl @) H&1 / Number of locations :

A / Locations &1 / Number
IS (ot B =T TRA & 28 I 3R 8 by IR uew
National (No. of states) 28 states and 8 Union Territories of India
' (et T i)
International ( No. of Countries) 3

di/b. FHEE & Hod guAEd(cHaNaR) & uferd & w9 A AT w1 IFeE w® §?
What is the contribution of exports as a percentage of the total turnover of the entity?
e TN &1 / Not applicable
Wi/c. WEP F USRI Pl GRI<T FIA/ A brief on types of customers
o & I Rfdy WEN UES MR B IR 3R JaTsi HY Yo ATI% IRl &l I weal 7 R afts, Fuew,
THATATHS, HRUNT WRATY, TR o3, W e 99, =, Fd f e g1
Bank provides wide array of product and services and caters to the diverse customer base including individuals, farmers,
MSME's, Corporates, Government entities, Self Help Groups, Trusts, Clubs etc.

IV. HHEN /Employees
20. 31.03.2026 a& @t Rufd ®1 f4avor / Details as on 31.03.2026 :
P/a. HHAN Td s (=i afed) / Employees and workers (including differently abled) :

E =T Pl [Total 99 / Male afSal / Female
S.No. Particulars (A | (@1B) % (/T)/(B/A) | RC) | % (F/7)/(C/A)
HHANT / Employees

1. R (I)

Permanent (D) 20984 14785 70.46 6199 29.54
2. R & 37T AT ()

Other than Permanent (E) 09 08 88.89 01 11.11
3. Pol BHA (S + §)

Total Employees (D + E) 20993 14793 70.47 6200 29.53

sif s /| Workers

4. T (W)

Permanent (F)
S. RERESEEREC)) SN T8l / Not Applicable

Other than Permanent (G)
6. Pl SIR6 (TH + <)

Total Workers (F + G)
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dt/b. feegint HHarY 3iR %1f3% / Differently abled Employees and workers :

P foreor 3t (T)/ T/ Male wfell / Female
S.no Particulars Total (A)
: @iB) | % @) ema)y | FIC) | % (f/T)/(CiA)
il 9pR | W& HHAR)/Differently Abled Employees
1. mdt (3)
Permanent (D) 518 413 79.73 105 20.27
2. Tt % 3relTar 31 ()
Other than Permanent (E) ] &1 / Not Applicable
3. Fal feai s (S + 3)
Total differently abled employees (D + E) 518 413 79.73 105 20.27
fe=int 51f% / DIFFERENTLY ABLED WORKERS
4. 2t (TW)
Permanent (F)
5. AR & IreATdT 3= (i)
Other than Permanent (G) oI T8 / Not Applicable
6. Fa e st (S + 3)
Total differently abled workers (D + E)
21. AfXensit &t wrfiery/aeF /i / Participation/inclusion/representation of women :
ES wfgeral o e ARyl
Total No. and percentage of Females
(v)/(A) (§)/(B) % (§1/7)/(B/A)
fe9Td #Sel / Board of Directors 10 0 -
q& TEIbI DI /
Key Managerial Personnel 5* 0 -
* 59 A quisIfere feerd, g faxhy aftert ofk ot |fa mfie § /
It includes 3 Whole time Directors, Chief Financial Officer and Company Secretary
22, Yl HHEIRAT Td Af¥hT &b foTT smad =% / Turnover rate for permanent employees
faxfia a¥/FY 2025-26 faxfir a¥/FY 2024-25 | faciia a¥/Fy 2023-24
TA/M  UHF T THM  UHF T | TI/M THF T
R HHARY/Permanent Employees 274 134 233 3.79 2.67 3.46 | 459 3.23 4.20
et s1ffd/Permanent workers Y &1 / Not Applicable

a7 7 3f & g, U @7 oef & Afeen, & @7 aref & P

M implies Male, F implies Female, T implies Total
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V. gifceT, srht ok wearh dufrai (Figes Semi w#a)/
Holding, Subsidiary and Associate Companies (Including Joint Ventures)
23. gifceT, srqlt, wearht dufi/dg® SeMl &1 a™

Name of holding, Subsidiary, Associate Companies / Joint Ventures

S. No

Bifes/3rei/weartt Afesr/srey b & oG IR | 1 Biew & I9TE T TP
Hufl/<igeh SeEl B FEATH/HYH I %ﬁqﬁm ey 3PS B} AEAS
™ JaReEIR ggal § HFT ot 87
Name of the holding / Holding/ Subsidiary/ % of shares held by Does the entity indicated at
Subsidiary / Associate Associate/ Joint UCO Bank column A, participate in the
Companies / Joint Venture Business Responsibility
Ventures Initiatives of the listed entity?

ot 31.03.2026 & d& Ht dIs BifcsT / WM/ FEA duftEl / dgm IuHH T8 2

Bank has no holding / subsidiary / associate companies / joint ventures as on 31.03.2026.

V1. HTHIR f3a=0T / CSR Details
24. (i) @1 WTHIAR buit ifAfrm, 2013 @t uRT 135 & FFAR @ & bl Afefrga 2013 1 gr1 135 Fal o wfed

F i W AN TE 2| FTAID, HURT AHING ITRETRIE (NTHIAR) d& & gREATe &l Ue Sif= sf
g, O W ggfal v amiTe Sarecdl & iy o ufdegar @ velRia wxar 1 Ue foxiiy WReme & Wy #, I8
qfaRoT, AT SR Srfavel IR §9d YHIT Bl WhR Bl 8, 3R I JUHIIR U8 & AEIH I FHRIHSD gl
P AT S BT T HRal § |

Whether CSR is applicable as per section 135 of Companies Act, 2013 : Section 135 of Companies Act 2013 is
not applicable to Public Sector Banks including UCO Bank. However, Corporate Social Responsibility (CSR) is an integral
to the Bank's operations, showcasing its commitment to sustainable practices and social accountability. As a financial
institution, it acknowledges its impact on the environment, society, and economy, striving to foster a positive change
through its CSR initiatives.

(ii) eieax (uReme ¥ oRa) YT 29,705 &S / Turnover (Revenue from Operations) : Rs. 29,705 crore
(iii) faer =feraa UT 24,462 HRIS / Net Worth : Rs. 24,462 crore

VIIl. YRER 3R Heed 3ured / Transparency and Disclosure Compliances
25. STRE AGNTRIG 3MTERY 1R Iy fenden & aga fB=it ft Rigia (Rigia 1 9 9) & dax Rerd / aRare:

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct:

: o frerr Rremd =i a¥/FyY 2025-26 forTtr a9/Fy 2024-25
fort Rreraa feyareor o a9 & dRM d Eﬁ& fewaforat | ad aﬁmﬁ fewore
I g8 ® Grievance Redressal aol Rreral hiten = ST Eﬁ Sfa w
Mechanism P G . IEIHSI_HEII g
in Place Rl @t Pt dE= aﬁﬁm'
Rifa AT
Stakeholder gfe g, af PAreraa | Number of Remarks | \\mber of Remarks
' molaints filed Number of . Number of
group from o ifd & forg zzrir? athe e:r complaints complaints | ¢omplaints
whom complaint J9-fp uem BR) g they pending filed pending
is received (If Yes, then provide resolution at duringthe | ocoution
web-link for grievance close of the year at close of
redress policy) year the year
Communities - - - - - - -

INENEE
(AIURST F Ferar) do @1 e Fraers

Investors
(other than shareholders) - - - - - -

St 8l | ger eraferd |
Y TP ¢ |

Yes. Bank has
separate Investor
Relation cell at Head
Office.
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. T - y— fa=iia aw/Fy 2025-26 famita awFy 2024-25
feqerent an < Praor T PN R [af % | a¥ @ | fewtow
urd gs‘ 2 Grievance Redressal a5 Rreral !.I U SR aﬁ i U
Mechanism & den oifed Rrerrat dfed
in Place ﬁm | B F& %Jm
Rire| =1
. Remarks Remarks

Stakeholder afe g, ot Rerg | Number of Number of Number of | \ymper of

group from {Y F %N complaints filed complaints complaints | .o oiaints

whom complaint S . Hﬁ) during the year pending filed pe npd ing

is received . i during the :
(If Yes, then provide resolution at resolution
web-link for grievance close of the year at close of
redress policy) year the year

IRRIRD oft & | e
Hfeg § §& @
3T faere ey
TP B |
Yes. Bank has

Shareholders separate investor 945 5 - 860 14 -
relation cell at Head
Office.

HHAN
Through Bank 's

Employees 408 01 - 331 14 -

ploy internal HRMS

Portal

Ied it 8/

Customer Yes 124422 3770# 85474 2128* -
https:/
spgrs.ucoonline.in)

IR AT g

Value Chain Partners - - - - - - -

* 3770 &ifed Rrergal § & 1057 @ Rrerad. 2692 fAwe/fRdied oiieT & wafEd Prerd aer 21 Rrerd §iT dieyrer & defd &
#2128 &ifaa Rrarrar 4 & 1094 a7 Rrerrd & siv 990 fAwey/Raifad oaT & Gefea Rrerrd &1 3iv 44 Rrerid §677 cieurer & e/

*Out of 3770 pending complaints, 1057 are General Grievances, 2692 are failed/ disputed transaction related grievance and 21 complaints related to

Banking Ombudsman

# Out of 2128 pending complaints, 1094 are General Grievances, 990 are failed/ disputed transaction related grievance and 44 complaints related to

Banking Ombudsman
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26. SHIS & ATAYU] TRIER ARG JTER0T eI HT A :
Overview of the entity's material responsible business conduct issues :
S I & T8, 5§ - Hewaqul Hel BT Gl a1 8 | fhce Hufvai &1 wifiel $R1, fPhRId s1mar, Wes/ el Sl
BT FAT AT, FITHIMR, TITAROT R FMHINTS AT W T AT Teed Yomer S f=ferRad Urey § s8dh Fadrg & oy
SIREH T FTAR IR DR &
Under this section, Bank has disclosed material issues viz. onboarding of Fintech companies, affordable housing, promoting

clean/renewable energy, CSR, Document Management Systempertaining to environmental and social matters that present a risk
or an opportunity to its business in the following format :

— m’ilﬁ fiffe X & Sifew | Sifew/smRR ot SReH & Amel §, | SIREH I1 SRR &
A TEIHE | ¥ W IEeR (SerE) | uEEE B & Ipe I B Hed T w9 (WhRITS
Pt T siifare BI RABI gl FHRIHD THT

fafde =)

S.no. | Material Indicate whether risk| Rationale for identifying | In case of risk, |Financial implications
Issue or opportunity (R/O) | the risk / opportunity approach to adapt or | of the risk or opportu-
identified mitigate nity (Indicate positive

or negative implica-
tions)
o o fRTRP 1 fear a9 e, | 1S g AR | FHRIE - Rl o1

1. ;ﬁ_‘j{‘*’ <IN s AR BT e SR g ﬂ%ﬁaﬁwﬁwﬁa foreasy gerd 7, &% 3iR
o ﬂ; sl Jugrsr & &:Ltuvlvl 1| ATHaT gREo1, TATH | Fraren SRt o SR

JFREd B & U Aoiga| @R A, ATTRS | BT HH BT §, R

TR 3Tae B | = | fSmgR fave &t

FRa B

Ethical Risk Strong governance is essen-| Adoption of Board-ap-| Positive - Enhances
Governance tial to maintain stakeholder| proved Code of Conduct, | stakeholder confi-
and Anti- trust, prevent fraud, and en-| regular ethics training, | dence, reduces risk of
Corruption sure compliance with regula-| anonymous whistleblower | penalties and regula-
tory expectations. channels, internal vigi-| tory action, and attracts

lance mechanisms. responsible investors.

2. TED AT farfrar wmarer gmes e areftoT/aref-2re) &Tsﬁﬁwm TMED AR
Flegdar s B fomR @3, Frame | ugg, 9 (Rome |9 ﬁj CASA gfg, T
e STl B GRT B AR I | pRedSe) Hise, R %H%UT PSL)
A & RIID 9919 1 O | ATEIRET HIAHH | ATl W,

B & o wEayet 7l fefotea dfd uga | faferamrant @ RIS
BT BT
Customer Opportunity Financial inclusion is key to | Targeted outreach inrural/| positive - Increases
Centricity and expanding the customer |semi-urban areas, BC| cystomer base, CASA
Financial base, fulfilling regulatory | (Business Correspondent) | growth, and meets Pri-
Inclusion mandates, and strengthen- | model, financial literacy ority Sector Lending
ing the bank's social impact. |programs, and digital (PSL) norms, attract-
banking initiatives. ing incentives from
regulators.
- e feRreeiarvl A AEaR| Hoigd SmEd e gonferdl| R - gfvard o/ %
3. i?? . Sl B 3R el ITTTe Bl tslcm (WGTLLHCII ;j,? 1T | fofw Sea TRRYS T,
gg ST 7, R ufrssT 1| Suexon), dfie WseaR| ifps 2T SeiE,
e Wq@w%@?@ Irifee, ?ﬁﬁﬂl??ﬁ 39| uferser &Y erfa efiv
gIRicg oY SO B Ahd e, TTh GIGRRT| famds ST | 99
BRABHI BT BRI | | BT Bl Al 2|
Data Privacy Risk I_ncreasmg digitization brings Implementation of ro- | Mixed - High upfront
and risk of cyberattacks and data| - pust IT security systems | cost for infrastructure,
Cybersecurity breaches, which can harm| (firewalls, DLP tools), | but prevents larger
repl_Jt_atlon and invite legal li- periodic cyber audits, | losses from data
apilities. CERT-In compliance, | breaches, reputational
staff sensitization pro- | damage, and regula-
grams. tory fines.
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_— %ﬁﬂm fifde = ShRew/3rawR SRe & A §, SIRH AT IHTE &
UgEM | SR B AT IE@AR | UgE bR Bl FHE AT HH HA kil
Pl TS (Shy/em) sy BT THBT (WPRIHS AT
wqiﬁ)lilﬂiﬁ g fafdse

S. no. | Material Indicate whether| Rationale for In case of risk, ap- |Financial implica-
Issue risk or opportunity| identifying the risk / proach to adapt or |tions of the risk or
identified (R/O) opportunity mitigate opportunity (Indicate

positive or negative
implications)

4 | AR sae | SR UTE ITUTE SR AT | A SUIE FBSI, W_Wﬁ?
UepSlepain i argersr Rl & wRor| sg-dee Rierae | BT OXAT E,
[1eprart Pl foramae STiw, uRrer & 2Tl Pt ), | TS WW?

T, 1 TTed § B & | UrEd WA siifee aiw| PP T, R
Had 2 1 e S wome | | SRS/ deewdisng
e agR wdfdren
o AT Bl g

Pl 2
Responsible Risk Misleading productinforma- | Standardized product | Positive - Strengthens
Product tion or unresolved com- | disclosures, multi-chan- | customer loyalty, re-
Disclosures plaints can lead to regula- | nel grievance mecha- | duces reputational
& Grievance tory scrutiny, reputational | nisms (digital, branch, | risk, and ensures com-
Redressal damage, and customer at- | call center), customer | pliance with RBI/
trition. service audits, and com- | BCSBI fair practice

plaint tracking systems. | codes.

5. | SuRGdwi R | SiRew THURITHAS P SRR P | ARefip axardofisRor, -‘Lﬁm_ﬂ"}?ﬁ - 3w
THYHTHE & ol BT TS F DR 1| TSt/ Hen frerfvoy o | SRS 1 IRy
R L AT AT gl R, , SRS iy 3| TN &, THTHEHS &l
qRefar R OTFERERS frTe, SRR | st gevies werre aik| A TT9T $H Bl 8

3R For el Wﬂ»—}lsﬁas%q%—eﬁma I SeipTere T He
e et Bt 81 R | o €
: MSMEs often face difficulty | Simplified documenta- | Positive - Improves
_'I'ransp._arency Risk in understanding terms and tion, trar_ls_parency inin- | borrower confidence,
|n_ Dealings conditions, leading to dis- f[erest/prlcmg, restructur- | reduces NPAs in
with putes, stress accounts, and | N9 support under RBI | MSME segments, and
Borrowers credit discipline issues. frameworks, and griev- | enhances long-term
and MSMEs ance redressal for bor- | credit relationships.
rowers.
i &S o [T € AT | oiee FIRE SR, | a) WeReHs - AT
1T faxitg sroRTe @t |F9TEAT 9 | gor fivavey fewnfee | frfiraras e
GEDIE] F I U e ww R &, Ufersar
TfeoT | B SIREAT Y FHH
FRAT B
Compliance Risk Non-compliance with AML/ | Centralized KYC valida- | Negative if non-com-
with AML and KYC norms can lead to se- | tjon, risk-based cus- | pliant, positive if ro-
KYC vere regulatory penalties and | tomer due diligence, | bust - Ensures smooth
Regulations increased financial crime ex- | transaction monitoring regulatory inspections,

posure.

tools, and regular staff
training in line with
PMLA guidelines.

reduces reputational
and legal risks.
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. migm i 3% 5 SiRaw | SIRIA/SMEER Bt SiRaw % @ H, SReH A1 SRR B
- AN | & a1 3w (S/eE) | TSN XA Bl Ipe A HH Bea | (i g9
R &1 G (WHRIT T
AHRIHS TG
)

S.no. | Material Indicate whether risk| Rationale for In case of risk, ap- | Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)
e fafag v pwar aiS| dfbw, e, denfre, - 3O A

7. aﬁaﬂgaﬁﬁﬁw IR o R, e %W_Wﬁmi,ﬁuﬁaaﬁé ool o9, Jeax wRew

&Ad 3R <reiepiere ReRa B gerd| qeuie 3iR Brere Afzart | frlieor sl aRdians
2l Mber H fRverar arel |9 ok Ragrs A
o= Fraeret &1 Fgfn | | e Gadt smensii &
KIS B g

forerar 2|
Board Opportunity A diverse and Skl”ed board Appointment of indepen- | Positive - Leads to
Diversity and e.nhanpes strategic over-| dent directors with ex- stronger decision-
Competence sight, risk managemgnt, and | pertise in banking, law, making, better risk
long-term sustainability. technology, gender in- | oversight, and align-
clusion, regular board | ment with governance
evaluations and skill | expectations from RBI,
matrix assessments. SEBI, and stakehold-

ers.

P v FHHATRAT BT ARV WY AR| 3rf+ard aififes A o) | wereTs - 9l

8. AR N U UTEH & faverd MR M\uﬁT&TﬂT, e | Sikgw ﬁwﬁm g,
e gRarer st o guifad dven| dan, ffree wmeRan, | srqurem wq:mﬁﬁ;ﬂ'\f

e %@Wﬁﬁﬁﬁﬁamg HAH T SIATOSBAT IR | FIT 2, 3;?? der
T gRATST Gl i HITT HRATE IRRTAIAD | I selT M1 UTED
|l B | : ufspameni wx - yereerf ;ri%rg—w A ArEE

3R | gl
Employee Eth- | Risk Staff conduct directly impacts | Mandatory annual ethics | Positive - Minimizes
ics, Conduct & customer trust and opera-| and compliance training, | operational risk, im-
Training fﬂonal integrity; lack of train-| refresher courses on proves compliance
ing may lead to regulatory or | customer service, digital | culture, and contrib-
operational errors. literacy, vigilance aware- | utes to service excel-
ness, and HR disciplin- | lence and customer
ary procedures. retention.
RER AR IS, TMEF W 3R IRATeH| fhar a1 SR aoRd, [qa RIS - UR=Te

o N T & forg R uel & facherall| fegres 3R SruTer RIS (vt @raemi ok st
NN R gl FiRe dob Bl gfissl| & a1 gAvey, PRl (v SR @ w9 avar
B 3R e widel STRTH! &| orar Ter 3k ameed |3, ffad wrar

Ifey SR el B | Jaren & oy Eﬂf{?ﬂﬂ%,ﬁﬁ?ﬁ?ﬁ@ﬂﬁ%
fARARAT ST F7 [qreem @ a1 faRo

| YR BT B |
Responsible Risk Increasing reliance on third-| Implementation of vendor| Positive - Reduces op-
Outsourcing and party vendors for IT, customer| due diligence, SLAs with| erational disruptions
Vendor Man- service, and operations ex-| performance and compli-| and reputational risk,
agement poses the Bank to| ance clauses, regular au-| ensures compliance,
reputational and operational| dits, and business conti-| and improves service
risks. nuity plans for outsourced| delivery via professional

services. partnerships.
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- %ﬁgﬂ fAfée o3 5 SReH/31aR Bt SRaw & AT H, S a1 aER &
A eI | WiReW § A1 R | TR B B I IgeH 4 B9 B | T g (FhRTeTn
Pl TS (St/em) CalGRiED| AT ABRIHS THTE
E
Financial implica-
S. no.| Material Indicate whether| Rationale for In case of risk, ap- | tions of the risk or
Issue risk or opportunity| identifying the risk / proach to adapt or | opportunity (Indicate
identified (R/O) opportunity mitigate positive or negative
implications)
10. | STetarg wiRem IR fRquRa! ok Frame! o1 sRT venst BT sroam “m'“'a‘wﬁ éqﬁ“d;;?g
3R aRETe Swi & 35 e ot wRfeRefia| (S-gerer wred, rrer SO TR @7 S
BT i i qug R eI éﬁ iR =Rq ?%Ffsllr?h‘l), er{‘I\J‘Ir\I—IrE*iCF\% DX CTTTT-ATETIRTT
EEIC] forcreiTooT 7 T B | [ Pl FQmar T, TR\ o s s ey a1
PIIT PCUC UBCTPRT| o0 sy ey i
qee | BT &, AR B STerdy-
& e Aedepriers wxTE
TANTAT T T HRT B
Climate Risk Opportunity Stakeholders and regulators | Adoption of green prac-| Zgﬁggg;?ttﬁﬁzgt%i
and Environ- expect banks to address |tices (energy-efficient aygmenting sustaina-
mental Impact their environmental footprint | branches, paperless bank-| bility linked financing,
of Operations and support green financing. | ing), promotion of ESG-| Strengthen stakeholder
linked loans, and carbon| trustimproving alignment,
footprint disclosure initia-| aligns with future climate-
tives. related disclosure norms,
and reduces long-term
resource costs.
11, | 9T R H SRg o1 )1 # e ot frares| 9 ST 98 # @ sk | fifd - e &
o7 &R SRaH ®1 Foky § & ol AIRH| P G A F Y| F uRad | arvvedr 9
B g9Ifad dxar €, R AR To-itel $1 ST | @l 8, Safs uiigd
EIﬁ“UTI'% §& @ dvvEar W) §§%ﬂ,;ﬂ;wwgw|dl gRed= | NN
ESSIN BRI anff® 3
fyfRor enfie 21 B e ﬁwﬁ o=t
SIRgd 9§ ST 2 |
Interest Rate Risk Regulator's decision of | Bank is employing various| Mixed - Favorable in-
Risk in Banking modification in interest rates | techniques to address in-| terest rate movements
Book impacts Bank's interest mar- | terest risk in Banking Book| can enhance profitabil-
gins which in turn effects the | including hedging & pricing| ity, while adverse
profitability of the Bank. of its deposit products ac-| changes may reduce
cordingly. margins and economic
value, increasing finan-
cial risk.
12. | o_eraT ShifREH SR o 1 el ) sl 96 ST Weh/TaTE U | ABRIHB- GRUFI
TRRRY I Fige & forg vaiw| iR 3 fAframe qet oy | =T ol d =t 3R
aReTd] IS B MTITHhd] % '\'c'H-i\I\HN 3R UTUHU IR fReIY TINeTT W
R 38 TR aRed 3t | 31 Fafd FiRe v | gRed o & fog
g gl T ST ORI FERATS] | TR SRGH Bl Al
Afthg w0 A FagT oY E| ©9 A TR A Bl
gl IR
Liquidity Risk Risk Bank needs to carry enough | Bank is actively managing| Negative- Liquidity risk

liquidity to address any un-
foreseen circumstances
leading to a liquidity run on
the bank.

its liquidity issues by regu-|
larly monitoring its strk/flow|
ratios and other regulatory|
issues such as LCR &
NSFR

needs to be actively
managed to reduce
maturity mismatch &
ensure stable liquidity
portion
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e o) gauE IR githar gdpe

Section B: Management and Process Disclosures

PIANT AME & HATI gRT FEiRT ITRETRIEqu] g JeRvl & fou i fenfaesr (TeiiemRaR) fFrefeiad 9 &
wy ¥ geffa A Rigial & 919 BRar &

The National Guidelines for Responsible Business Conduct (NGRBC) as prescribed by the Ministry of Corporate Affairs advocates
nine principles referred as P1-P9 as given below:

M | Fgardt o Afde, IR IR Sdeeg TRie F SAFCRT $ A AR AR AT BT ARy

P1 Businesses should conduct and govern themselves with integrity in a manner that is ethical, transparent and accountable

f2 | FIarl Bl 9% vd WA §9 UHR Y& HA AR S et ik GRR 8

P2 | Businesses should provide goods and services in a manner that is sustainable and safe

3 | =adrdl Bl U oI IEe & HHARAT dizd G HHARAT B 9ells BT AN B A1V iR 9= ggrar o1 a1fey

P3 | Businesses should respect and promote the well-being of all employees, including those in their value chains

W4 | Igarat o e It RauRe! & fRal &1 Tw= B @1ty iR SHd gfd STReRN 81 @y

P4 Businesses should respect the interests of and be responsive towards all its stakeholders

95 | Fgarat o1 A9 IBERT BT FHA R TR BRAT TRy

P5 Businesses should respect and promote human rights

16 | FIATdT BT YATAROT BT THT BT MY, SHBT &I BT ATRT 3R TITARIT Bl g8Tel B P YA B 1T

P6 | Businesses should respect, protect and make efforts to restore the environment

W7 | garg 59 Grdeie AR e ify o gafad a9 d o B9 8, @ 39 U a9 BRA1 a1y o ReR 8k
IR &

P7 | Businesses when engaging in influencing public and regulatory policy, should do so in a manner that is responsible and
transparent

98 | Jgarat &1 T e iR R faer @1 gerdr <A1 a1’y

P8 | Businesses should promote inclusive growth and equitable development

99 | FIATI DI YT IYHIHIA P T RFHERIQET TS I o1 a1ty 3R S= JoI Y& BT d1fey

P9 Businesses should engage with and provide value to their consumers in a responsible manner
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Yehe Ih¥oT UZ-/Disclosure Questions

d/P1 di/P2 di/P3 dl/P4 di/P5 di/P6 TG/P7 W/P8 Ul/P9

Hifq vd yde ufhan/Policy and management processes

T, T AMYST AT BT N/ T TISHRERT & IAh

1. \ : . af
fagid ok SHF o @l B Hav e 2
Yes.
a. Whether your entity's policy/policies cover each
principle and its core elements of the NGRBCs.
&, = Ay 91 g1 A 77 &l
b. Has the policy been approved by the Board? Yes.

4. AR &1 99 fore, afe Sy &1

c. Web Link of the Policies, if available

il §@ @1 J9dTse https://uco.bank.in/web/guest/policies

R ST B

ST & Fefrar 3 Ayl St o 1 JeETge IY Suere el
g, ATdR® SAST 89 & BRUT hddl HHARAT & o7 §b &

s@ﬁ‘c’ TR ST ¢ |

The policies are available on Bank's website at https://
uco.bank.in/web/guest/policies

The policies other than those which are not available in the
Bank's website, being internal documents are available only to
the employees on Bank's intranet.

1 G q A w1 ufearel d wuaRa fear g
(&/Te)

Whether the entity has translated the policy into
procedures. (Yes / No)

St €Tl b 7 9 gRT &1 S drell TifaRE & @l e o
feharall 3R wrrall # 1Y I drelt Al el wuiRe fbar 2|
Yes. The Bank has translated the policies as applicable into
procedures and practices in all spheres of activities that the
Bank undertakes.

G g Nl 3AIb oI Yaar IrfleRi T fawmia
&7 (g/ TET)

Do the enlisted policies extend to your value chain partners?
(Yes/No)

SNt €71 5 31 vl § b s Rque s a3
ST RIgial &1 arer & |

Yes. The Bank expects its stakeholders to adhere to the above
mentioned principles in all their dealings.

ITERT 3R SRR Pls/THTON AR /AT /TR & A
FITSRIT BRI, TR 78, ITHRIE

(CEISUEARINEIN

UaTdd, gRea) AMdT (SR SA 8000, OHSAS, IS0, BIS)
P ITUB THTE GRT ST AT R IR TP Rigid & o0
A9 fpar T B

Name of the national and international codes /certifications/
labels/ standards (e.g. Forest Stewardship Council, Fair
trade, Rainforest Alliance, Trustea) standards (e.g.SA 8000,
OHSAS, ISO, BIS) adopted by your entity and mapped to
each principle.

e 1 A GRET YgE gonelt & forg 1ISO 27001:2013 g
fpar &1 TRl & SRR # e gRem, AgaR GRET 3R
THRICT TReT0T, $eT Hex (DC) 3R a1 Rea<) |ged (DRS)
@7 FHrafaa e gl

Bank has obtained ISO 27001:2013 for Information Security
Management System. The scope of activities includes
implementation of information security, Cyber Security & Privacy
Protection, Data Centres(DC) and Disaster Recovery Sites
(DRS).

71




5. oS gRT FuiRa AT sRegan ok @eg ok It o1

g e freiRa 8 a1 ag ot

Specific commitments, goals and targets set by the entity
with defined timelines, if any.

& 1 MR WBR B Soar] ufagdel 16 TN wR

ﬁa‘rﬁaﬂﬁ’ﬁﬁ(NDCs)?ﬁWW:\l’c’GﬁﬁwﬁﬁaﬁW

3OS B amﬁ;ﬁiﬁﬁwﬁ?%w%qmmﬂﬂ‘cﬁw
BT B

o ¢ IRl 7 9 2056 a (TRaTer vd fiaaiiie diémiferar @)

e WY 1 v 2: gf 2050 I&F A 9N

o 1Y 3: 9§ 2026-2028 & IR I <l T ReRIRT (SR
q: 2025), T a¥ 2056 T 7 IR I IR g Hid ol

o ERA AUy GIEHIferl & SpEMEoTE B FHdT o
2q BRa F1 faaror & Hfe gfg

7 gRea ea-Rftre Al qon Awlid @ @ Prme e

P AT T |

The Bank has adopted a Net Zero Transition Plan aligned with

Government of India climate commitments and NDCs, and follows

PCAF standards for financed emissions assessment.

® Net Zero Target: By 2056 (operations and financed portfolio

® Scope 1 & 2: Net zero by 2050

® Scope3:Emissionintensity stabilisationduring2026-2028 (baseyear
2025), followed by gradual reduction to achieve net zero by 2056

e Green Financing: Progressive increase in green lending to
support portfolio decarbonisation

The approach is aligned with sectoral pathways and evolving

regulatory framework.

6. fafdre ufaagantt iR J&dl R SHIS BT BRI, AT

B WY AT I8 RT AT BT I € Gl BROT
Performance of the entity against the specific commitments,
goals and targets along-with reasons in case the same are
not met

@ T8 Not Applicable

AR, Aga SR R

7.
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e s gRT gwe, e Sgash | |efda e,
el AR YA TR TbreT STl TR |

g% ot gem Aiftrl A uataRvr, @i &fiR e
(Suwsh) Rigldl @ Talgpd H1 R Fgaqel SR Il 2
IRERIAT, e el 3R FarR W e Hfad A gy,
& 71 urEd-dfaa S @i By 2, sramygfe e
FHIE AT & 3R HHART Bedmor bl wafiear o g
faorel, oM iR BRI B GUT BT BH A AR AR
SR I GRE DT A DR ST HEROT Heng gt
& 9T AR ufggdr & guiil £

I &1 BraRe YT AraRIRibdr 3R yReRfar & Rigial
TR MR 7, 3R I8 faiig Faem &yl &1 g
PRAT SR @l 2, fad 21RY W o8 FEri 31 siuenRe
ST ToTmen § AR ST W | 39 S ANl b 9 gad Bl
AEPHT BT ggr@1 <1 | A el § 1 ugel e e
REIEE

STerary gREc Bl TAiaRvT 3R Faard JFi & foy siikaq
AMA §U, §F FURUT ATl F AIRIHA ¥ AU BT
uefred @ & R § Ay &1 3 BN /MR oo @
Srfed R, TR % gt honed, A SveR SR sl
H FHol-gRIcT JPrel AR P ST IRAT A & ST Feal
R RaRe & a7 [ == Seei &R Jael § AR TaER
YHREd Rl 8, Ry A Qeipiford ReRar wogd Bkl 8

Governance, leadership and oversight

7. Statement by Board of Directors, highlighting ESG related
challenges, targets and achievements.

The Bank places significant emphasis on integrating
Environmental, Social, and Governance (ESG) principles into its
core policies. With a focus on transparency, ethical practices,
and innovation, the Bank has launched customer-centric
products, adopted cutting-edge digital solutions, and prioritized
employee welfare. Sustainable practices, such as reducing
electricity, fuel, and paper consumption, and strengthening cyber
and information security, reflect our commitment to ESG

The Bank's corporate governance is grounded in the
principles of professionalism and transparency, and it
continues to lead efforts in financial inclusion, bringing
marginalized communities into the formal banking system.
This has helped foster a culture of savings among those
previously excluded from the economic mainstream.

Recognizing climate change as both an environmental and
business risk, the Bank is proactive in mitigating its carbon
footprint through sustainable practices. These include
encouraging paperless transactions, using eco-friendly
refrigerants, green generators, and energy-efficient lighting
across branches. Regular discussions with stakeholders on
ESG practices ensure continuous innovation in products and
services, reinforcing our long-term sustainability.



Responsibility policy (ies).

8. AW ITRENIE N (If) & wrataa iR g &
fore Reier Aatea miert &1 favo |

Details of the highest authority responsible for
implementation and oversight of the Business

I @1 e ded

Board of Directors of the Bank

related issues?

9. T WM A gRviIar deet e W) o o & o
ER drs/fMees @1 Ue faRkne afiky 87

Does the entity have a specified Committee of the Board/
Director responsible for decision making on sustainability

S g a1 B et At ae ool @) IlRne sravgedr &
TR RO el el BT et

Yes. All committees of the Board look after the sustainability
related issues as per their agenda specific requirement.

10. ST ERT TASIRIRERA & FHier &1 fqawor: /
Details of Review of NGRBCs by the Company:

weften &1 fawg

Subject for Review

Rrgial = wdien iR IRaRan

Review of Principles undertaken by and frequency

1 d2 i3 fia fi5 6 174 fis o
P1 P2 P3 P4 P5 P6 P7 P8 P9

I9Yh Aiferl R prRifTSTET of R argadi

Performance against above policies
and follow up action

Jo B dorr RIS & gdflen affe MR w® Feve ded gRT @1 Il 21 39
AT & aRM, Al B gHEEid T el B SR g R ARl iR
ufsharaii # angvye yRed Braid fbu S 2|

BR Report of the Bank is reviewed by the Board of Directors on an annual basis.
During this assessment, the efficacies of the policies are reviewed and necessary
changes, if any, to policies and procedures are implemented.

Rrgial &1 urafitear &1 dearfee
JAITIHAIS BT AT HR foredt I=-
3ruTE H guR

Compliance with statutory requirements
of relevance to the principles, and,
rectification of any non-compliances

§ @ Hiogar el @1 srgure #Rar g |

The Bank is in compliance with the extant regulations as applicable.

1. R A 7 {5 ared woiRit g1 oo et & P @1 ey FafRoygeate fa 27 (317 ? afe &, ot goikdt @ W

g |

Has the entity carried out independent assessment/ evaluation of the working of its policies by an external agency?(Yes/No).

If yes, provide name of the agency.

e gl /No

12. If ST T (1) &1 SR T 7, st oft Ragia fomeft My & it 721 o €, O wRoT 9amg:

If answer to question (1) above is "No" i.e. not all Principles are covered by a policy, reasons to be stated:

e I &l / Not Applicable
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d% Pt ifemt &1 ufifsor /Mapping of Bank's Policies :

Rrgia

Principles

freel §@ ffa

lllustrative Bank's Policy

Lib AT BT AfTP, IR 3R STaeE aXId o SHHEER!
 3MEROT AR ITAT HRAT AR

P1 Businesses should conduct and govern themselves with
integrity in a manner that is ethical, transparent and
accountable

3rguTer N, feefie =ter ifty, earerst Siifaw e if,
e AR feenfder, geel/gaT & gedeR & forg
wedr-FuiRer 9, g et @ Hif, sridRe aldure Jrer,
T NP R Y, A<l TTHTS Wuwdr T anfe |

Compliance Policy, Whistle Blower Policy, Fraud Risk
Management Policy,Dividend Distribution Guidelines, Policy on
Determination of Materiality for Disclosure of Events/
Information, Policy on Related Party Transactions, Internal
Ombudsman Scheme, Customer Rights Policy, KYC AML CFT
Policy, etc.

92 | BRIGRI ®F 9%g Td HaT 39 JHR T&TT Bl A1y Sif
fewres iR i &1

p2 | Businesses should provide goods and services in a
manner that is sustainable and safe.

gRemes SiRew W) ify, Sew ) Sikew g&e iy, aomR
SRew yee N, gara gieror f, sRafea Hify, or fa,
TRT <IaT e i, SR - T anfe

Policy on Operational Risk, Enterprise Wide Risk Management
Policy, Market Risk Management Policy, Policy on Stress Test
Derivative Policy, Loan Policy, Asset Liability Management Policy.
BCP - Policy etc.

913 | gl 31 ol g g & wHeRal aftd wd
S ARy

P3 Businesses should respect and promote the well-being
of all employees, including those in their value chains

ufrg] aifdfrm 1961 & aga ufegell ot Wit ofi Frgfe ifd,
AEIRAT Td Yae HarRal & fore gy fifey, S SR
My, 9 Sadied AT wd Afxen sHaRal w Aify, et
e HiIfT amf |

Policy on Recruitment and engagement of Apprentice under
Apprentice Act 1961, Promotion Policy for Officers and Award
Staff, Equal Opportunity Policy, Sexual Harassment Policy &
Policy on Women Employees, Whistle Blower Policy etc.

W4 | cggardi @1 oue 9 RagRS! & Rl BT AHH BT
HMRT 3R S7h ufer SRerRN 81 =Ry

P4 Businesses should respect the interests of and be
responsive towards all its stakeholders

ST SRgH wee ify, emvier faRor fRenfacer, snika-
g1 & i, Rrerd fFarer AT, Afea @ e s
Ny, FETE vd e N, 99 wrdeRe vd argarn el
& @l & Fued @ A, idRe dAeuTe Ao, dHAR
Stareed! i, e HifT enfy |

Enterprise Wide Risk Management Policy, Dividend Distribution
Guidelines, Asset Liability Management Policy, Grievance
Redressal Policy, Inoperative and Unclaimed Deposits Policy,
Learning and Development Policy, Policy on Settlement of
Deceased Account Holder & Missing Persons, Internal
Ombudsman Scheme, Staff Accountability Policy, ESG Policy
etc.
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frgia

Principles

freel §@ ffa

lllustrative Bank's Policy

95

P5

AR BT AT IATBRI BT T AR TR HRAT
ElEY

Businesses should respect and promote human rights

I &1 qt AT TameE 9t ifai, Rreraa frarer A, D9
SadreT T iR Afgen wHaRal ) iy, fega <iisr ify,
TS Ud faer T e

AllHR Policies of the Bank, Grievance Redressal Policy, Sexual
Harassment Policy & Policy on Women Employees, Whistle
Blower Policy,

6

P6

AR B GATAROT BT FHE BT aRY, STD! 6T
BT ITRT R TITARIT BT GBI B P YA B
a1fey

Businesses should respect, protect and make efforts to
restore the environment

e o1 Hify, draRe MG STRelRcg Hify snfe |

Digital Lending Policy, Policy on Corporate Social Responsibility
etc.

P7

IR o1 ATgoie iR fafame T o gvfad
P H G B 8, A1 39 U I | BRAT 9Ty S
RER &R uree &

Businesses when engaging in influencing public and
regulatory policy, should do so in a manner that is
responsible and transparent

qifafre Harg Td e Wiedl & auE g FgRe @t
ey, emarer faaRor feenfcer, aReres SiRaw iy, Sem ard
STRgH yaee Hifer, SR SRew yeee if, gara wieror Hfy,
P N S|

Policy on Selection & Appointment of Statutory Central & Branch
Auditors, Dividend Distribution Guidelines, Policy on Operational
Risk, Enterprise Wide Risk Management Policy, Market Risk
Management Policy, Policy on Stress TestPurchase Policy, etc.

s

P8

Il B FEA e iR =T feN @
Qa1 31 A1RY

Businesses should promote inclusive growth and
equitable development

fo=i e ifa, Tauauas ifa, R oo Sify, 39
IS i &R Afge BHaR) T, Rl vd dare xR
BT YT i, STHTST Ud faery ifT enfe |

Policy on Financial Inclusion, MSME Policy, Grievance Redressal
Policy, Sexual Harassment Policy & Policy on Women Employees,
Promotion policy for Officers and Award Staff, Learning and
Development Policy etc.

9

P9

IEATA] BT 3T IUHRBIRN & Frer Rrerige! s |
&1 AT 3R I qed T&T BRAT a1fey

Businesses should engage with and provide value to
their consumers in a responsible manner

ArgaR GRef A, ArgaR Hhe yde AT, a1 gRaw A,
arquTe I, SfaRe e Ay, suRe wmiivie i
iy, PRURE AR R I B AR dfear, TRAW - Aify,
ST Aif anfe |

Cyber Security Policy, Cyber Crisis Management Plan,
Information Security Policy, Compliance Policy, Corporate
Communication Policy, Policy on Corporate Social Responsibility,
Bank's Code of Conduct on Corporate Governance, BCP -
Policy, Deposit Policy etc.

75



s 7 : Rigidar srRifAwEs uwe Section C : Principle wise Performance Disclosure

Rrgid 1: =aa@ o1 $aFERt 3erd frasradar, aRelR Principle 1: Businesses Should Conduct and Govern

3R S & QI T GaEred IR fFriE e =@k | Themselves with Integrity, and in a Manner that is Ethical,
Transparent and Accountable.

IIITR Hehddh Essential Indicators

1. f<fia a9 & M fosdt oft Rigia ax af¥iemr iR SIeedar SRispHT ERT Bavsl gfae:

Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

. ST Afremr iR f¥eror & siarta Wi faway Tl Il
s SRTEOhAl BIbHH! B Rrgia ok SwHT g9 BN &R fpy My
Pl G wafta =0 § afwal
T gfererd
Segment Total number of Topics / principles covered under %age of persons in
training and the training and its impact respective
awareness category covered
programmes held by the awareness
programmes
(RENEZREERCISIS)) . .
FHoT IReH weee e | e &1
Board of Directors (BOD) 1 Areas relating to Credit Risk Management, etc. 10
T YL BIHD g e, aReres SR mEed, e
(cpume) IRET SIRTRG AT TAT 34T |
Key Managerial Personnel 3 40
(KMP) Leadership Development, Operational Risk
Management, Cyber Security Awareness,
Compliance
RS/ BT BT Bredx ferendt, 2, aRERTHS AfRiEr, SIfHEeRoT
IR FEHATY AT PIeT TP BrIhH |
Employees other than 1992 97.05
BOD/KMP
Ethics, Governance, Induction, Orientation, Skill
Development program
1% / Workers Y =T&l / Not Applicable
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2. foig 99 2025-26 ¥ ™G Jad- goiraai/=amid

TR & ATt HrfarfEal (3H1E gRT AT Feeel/auadt gRI)
H YA Y MY S/ FS/dEe/ AT TR R geb/
froer f¥ &1 faavon:

(Fic: wver Gt (qEfidvor q1fT va gaciavr qifia) fafae,
2015 & fafygm 30 # fafafde siiv Gver @1 dawrge # gaoe &t

T TRITRGAT & SITER ¥ BB F):

2. Details of fines / penalties /punishment/ award/ compounding

fees/ settlement amountpaid in proceedings (by the entity or
by directors / KMPs) with regulators/ lawenforcement
agencies/ judicial institutions in FY 2025-26 :

(Note: the entity shall make disclosures on the basis of
materiality as specified in Regulation 30 of SEBI (Listing
Obligations and Disclosure Obligations) Regulations, 2015
and as disclosed on the entity's website):

Hifs®w / Monetary
[ENICIECI kil Feraren sract ToifRra/ _ifr TR B AR | R erdied SRR B
Ryera =ITRe TRATT BT =9 (BUq #) fraxor T TP(gH/AE)
NGRBC Principle | Name of the regulatory/ Amount Brief of the Case Has an appeal been
enforcement agencies/ (In Rs.) preferred? (Yes/No)

judicial institutions

SR /ST

Penalty/Fine

NEEIGI

Settlement

o ——

Compounding fee

b RT I {1 AR/ STt/ Asi) HArsH Yo, AT DI 1, 9 Bl IO AT & FTAR Aol
TE 2 3R faciia aRommi & et & w0 7 @ral & e § REmE) siuR &R yde fhar S 2|

Penalty/Fine/Settlement/Compounding fee, if any, paid by the Bank is not material as per the Materiality policy of
the Bank. Details of penalty are being disclosed on a quarterly basis in the notes to accounts forming part of

financial results.

R-#if$® /| Non-Monetary

AEISIEIN R /dec Toifed/ R ARV BT Wl |y ol TR Bl
gid =T T @1 A (euy ) JeR© ¢ 2 2(s/EN)
NGRBC Principle | Name of the regulatory/ Amount Brief of the Case Has an appeal been
enforcement agencies/ (In preferred? (Yes/No)
judicial institutions Rs.)
DRTATT
Imprisonment 2/ Nil 2=/ Nil 2/ Nil 2/ Nil 2/ Nil
S
Punishment 3 / Nil T / Nil 3 / Nil =T/ Nil N AN

3. SWYh TRF 2 | qAIY ¢ FERI H W, AUA/HAET BT

faa}or 9 Al § ude fhar Siar ® <Tei Hifge a1 IR-
A BRars B TN B TS B

o Y &

. T ORAT P U IR fORE a7 Regawt fareh

27 gfe g, 91 98 ¥ faaxor < 3R afe Suater &), o fy
BT J9-foTd TaT B |

St 811 §& 7 fedd <ller T 9918 § ok I8 9% 9
JevITEe WX U B (d9ferd Weblink https://uco.bank.in/
documents/d/guest/whistle-blower-policy)

T &1 e §F A FRIUTARI/ARGIRAT gRT ARG F
SOUANT Bl IR IR TREAR B HH AT 3R fgdqa
ARBR B JRET BT ©| I8 IoaaH I ATTHI & AT
R | ] Sl SR fafeEl @1 sIue wRd gU
HRIAR FA R 30 G4 RAURSD] & A1 FIER F=A
& forg wfieg 1

Of the instances disclosed in Question 2 above, details of
the appeal/revision preferred in cases where monetary or
non-monetary action has been appealed.

o Not Applicable

Does the entity have an anti-corruption or anti-bribery policy?
If yes, provide details in brief and if available, provide a
web-link to the policy.

Yes. The Bank has framed Whistle Blower Policy and the
same is available on Bank's Website.(Weblink https://
uco.bank.in/documents/d/guest/whistle-blower-policy)

The objective of the policy is to reduce corruption and
safeguarding whistle blower who sounded the misuse of
power by Executives/Officers in the bank from victimization.
The Bank is committed towards conducting the business
and dealing with all its stakeholders, with highest ethical
standards and in compliance with all the applicable laws
and regulations.
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I & TaR® Ui W fedd <RR & U tsh 3t fors
TN T € R b IR =t ]8T febedt A IRaprget wrfifaferat
| g | FARS AAHaT Bl AT B b (U SMaAD
HeHl b IR H STHHR] ATST BRI & fo77 9 & q) HHarRay
& fore g8 fore Suaer B Mida felia <R & IR & 9
SR AR FeT/aT B R [Ja=07 g5 M 59 fofd
T BT STANT BRb &of 1Y TV fIaR01 BT fI9y ®u F sie
BT AETORIET AT & 3reel gRT YR fhar SIrge |

. el /euadyedaiRal/sfrel o d=n RNEe foeg
ReaqaeRl/y<rar & R & fog fBel S e voidt
BRI SRS HRATS Bl T8

A separate link for the Whistle Blower has been created
inside Bank's Internal portal. The link is accessible to all
employees of the Bank to share information about any
unlawful activities going on within organization / frauds /
steps required to implement preventive vigilance. The portal
will capture all information about the Whistle Blower and
complete details of incident/information. The details entered
using this link portal will be accessed exclusively by Chairman
of the Audit Committee of Board.

. Number of Directors/KMPs/employees/workers against
whom disciplinary action was taken by any law enforcement
agency for the charges of bribery/ corruption:

faxiia @ / FY 2025-26 faxfia o / FY 2024-25
fS9r / Directors T / Nil = / Nil
BTAY / KMP's T/ Nil 3T/ Nil
HHAN! / Employees T / Nil T / Nil
#¥e / Workers or] e/ NA EIVESEINENTY.Y

6. fRal & <Hxa & G9g § Rreraal &1 faavor:

6. Details of complaints with regard to conflict of interest:

foxfta ¥ / FY 2025-26 faxfta ad / FY 2024-25
Number Remarks Number Remarks
P HeEAT |
Number of complaints received in relation to issues of Conflict Nil - Nil -
of Interest of the Directors
SEHGl & focli b ThIa &b YRl & WAdy F ure Rrebrai b T
Rerea)
Number of complaints received in relation to issues of Conflict Nil _ Nil _
of Interest of the KMPs

7. MR AR fRAl & cha & AWl W oA/ /s/ i/
BT Facie QoiRadl/=Te SRl gRT &l T8 dRdals A
T el R BT TS AT A I [l ) GIRHAS BRaATS
BT =T TeT R |

e
. FrafaRed oreg 7 <7 @@l (9 @™ *365) & oAl @

A=/ WIS s GGt/ Harei B AN

7. Provide details of any corrective action taken or underway

on issues related to fines / penalties / action taken by
regulators/ law enforcement agencies/ judicial institutions,
on cases of corruption and conflicts of interest.

e Ni

8. Number of days of accounts payables ((Accounts payable

*365) / Cost of goods/services procured) in the following
format:

forT a / FY 2025-26 forit ad / FY 2024-25

g @l & oA B g

Number of days of account payables

22.72 15.34
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9. PIRIGR HT GaATIT

frfeRad uren & amaiRe =Rl SIoRi 3R Fdferg veli &
YT TR Td el & Ay For, e &R g @
STHGRI IS BN

Open-ness of business

Provide details of concentration of purchases and sales
with trading houses, dealers, and related parties along-
with loans and advances & investments, with related parties,
in the following format:

s/ e/ forttg o foxftar ad
Parameter Metrics FY 2025-26 FY 2024-25
P) T WRIT b IR b w9 § ARG R I T
a. Purchases from trading houses as % of total purchases.
e bl et ) ARG TR B AT Sigl | WHER! & Sl §
b. Number of trading houses where purchases are made from
Concentration of
Purchases ) ARG TR A $ol WIS & ufed & w9 H M 10
ARG TR A G
c. Purchases from top 10 trading houses as% of total I B ;%E. &
purchases from trading houses MENLD I
&) Pl [T & % b BU H SoRi/RAaReD! BT ) Not Applicable owing to the
o nature of Business
a. Sales to dealers/distributors as % of total sales
@) Sori/faaRe! @ e e Qe & ot
) b. Number of dealers/distributors to whom sales are made
A &1 AT
Concentrationof Sales | ) Sieri/facRa®i @1 pat f[w! & ufierd & w9 & Y 10
SieRi/faavei i 3w
c. Sales to Top 10 dealers/distributors as % of total sales to
dealers/distributors
%) TS (AT vell & A TRie/Hd TRIG) _ .
a. Purchases (Purchases with related parties/Total purchases) 3/ Nil LA /N
@) faspy (vidfeat veft @1 st/ ger fashh) Y=/ NI | I/ N
b. Sales (Sales to related parties/Total Sales)
) o7 gd AW (HEfda vell @1 ¥ ™ w1 v /g
3R IRYIET BT AT o1 T Sf)
Share of RPTs in c. Loans & Advances (Loans & Advances given to related 2/ Nil T/ Nil
parties/Total loans & advances)
o) e vell § e/ v o faw _
d. Investments in related parties/Total investment made [/ Nil LA/ Nil
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A AhdD

1. faxiig o & <R et dt Rigia W ed yael 9rfieri &
U SIreddT BRieH MR fhy |
e I

2. AT F U 9IS & AS| A IS Al b cp)a A g2/
TR axa & forg ufeand €° (g1 afx &, a1 s|@n
foaxor €|
g & 71 oo I & Hewil A S 2l & cawg @ g=m
3R 32 yafda v & foru ufthand wenfid o5t €1 59 ufthan
P TR & ©U H, 96 TP Feud o af¥d MUR R TH
YO U Rl & Rad g Ixerel & a1 9-d fadi/
el BT G a1 S €1 379 BIURE a4 3 b
qed, 9% 1 9 el 3R SR JEe HHdl W) AN Uh
TR AT AR # T | T meR Wiear fRdl & TavE @
AP & T R PN R T T PY B HIRET TIR BT &
3R et @ U e o iRy § enfe 89 9 e
T S U THIAl Bl O © Adhdl &l IR Fevre aifie
3R TR SXIETRT BIYUN & ATEIH ¥ AR WAl & AgaTer
P! gfte Pa &l

Rigia- 2 : aar B T aEgT 3iR FAG geH HIA ALY S

fears ol Rféra &

ATLIH Hhad

1. I@E & JAERY R AT g9l § guR & fog faftre
qabepl o TRIET Ud [ 3fiR YoiiTa & (Buem) faer
BT TR 3R A AR §RT fPY Y Fol e vd

Leadership Indicators

1. Awareness programmes conducted for value chain partners
on any of the principles during the financial year.

e Nil
2. Does the entity have processes in place to avoid/ manage

conflict of interests involving members of the board? (Yes/
No) If yes, provide details of the same.

Yes. The Bank has established processes to avoid and
manage conflicts of interest involving its Board members.As
part of this process, Bank obtains declaration on an annual
basis from each Director disclosing their interests/
associations with other entities.Under its Corporate
Governance framework, the Bank has implemented a Code
of Conduct applicable to all Directors and Core Management
personnel.This Code of Conduct outlines the dos and don'ts
to prevent conflicts of interest and restrains Directors from
engaging in any activities that may give rise to such
conflicts.Each Director affirms compliance with the Code of
Conduct through a signed declarationon an annual basis.

Principle 2 : Businesses Should Provide Goods and Services
in a Manner that is Sustainable and Safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex)
investments in specific technologies to improve the
environmental and social impacts of product and processes

e sk goivd = faer @t afsard | to total R&D and capex investments made by the entity,
respectively
R T / faxit @y / TITRYT SR ARG JWTal § GaR & fJavor
FY 2025-26 FY 2024-25 Details of improvements in environmental and social impacts
IR TS S
R&D !
E— @ 78l / Not Applicable
CAPEX

% & FIAT DI TPHT Bl Sw@d gy, AR qaiiel § srgyer
e fRem e & fou Hifia sewr ok gomgey off 5t dfda
Sarel R ufhamet & wfaReiy R ARG garal & ga
|

& @1 IO e wEa: g W) (mEd) e 9%
Afa 21 fefiea wiewmt @1 e | e | 7 Fad
TATET @1 HIYEHAAT ded1 8 dfod HITS &F @ud H W 984 88
TP B T GAEd Sl § R e pefiic Wi w0 4
e g1

2. U. o G P 9N fears |k F o ufhand €7

T =iy Jar GRmE B9 & BRI b BT hed T DI
WNIT W el Hey i g1 9y, §6 &) @i ufhansi
§ Fadar g9 fart o waiRa fear ™ 21 §6 g
TRIg F WHR) $-ATheerd (SHSuH) T o srgAlfad
Tegdl & SIRY fear s ', R oreRfar i et
feenfdert &1 srgurer gifaa g g
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Given the nature of business of the Bank, there were limited
opportunities and scope for R&D investments in specific
technologies that could enhance the environmental and social
impacts of banking products and processes.

Bank capital investment is largely restricted to Information
Technology (IT) capex. Greater adoption of digital platforms not
only brings in increased efficiencies of operations but also
ensures substantially reduced consumption of paper, thereby
indirectly reducing the carbon footprints.

2. a. Does the entity have procedures in place for
sustainable sourcing?

Being a financial services institution, the Bank has limited direct
exposure to raw material sourcing. However, sustainability
considerations are embedded in its procurement practices. The
Bank undertakes procurement through Government e-
Marketplace (GeM) and other approved channels, ensuring
transparency and compliance with Government guidelines.



IS IYSRN, I SUBRON AT AT el Iwgafi B
QAT H AT ol S@IAT U GATGRONT D] Dbl GRT B dlel
IcTel BT AR <F STl 8 1 AI-IBROT Ug e et
ffaere # ff Faaa gegell & =M 4 @ o g,
FAt-gret FoTferdl Ud qaTaRvr-agel fafeRi @1 s enfie 2|

a. afe g, ar e e PRl # Rere w0 4 ga
foan mn?
ST 781 | U faRiy AaT R B & BIRVT § b gReTe
H Ped A B HEAYUl WIS WA TE T A 8, W
TIe | uRgell @l @ H W wie ufkanl § wwfed
fpar 1 g (SR IT-gud Ud qAfaRuie AMd F ST
IIET Pl FrATHeBar <), Jf, 9 Tad & 4 9 $79ed
& vfrer &1 AEHS ifeRg T I

3. (v) wiiRed (IR wied) (d) $emRre (i) wrfors
Imfdre 3R () 3=y ul¥re & forg S+ Sfta=T & o A
94: IR, gAAHUT IR fFoem & fog s Sarel @t
R ©9 A I9: 9 H b forg ufthansit &1 quie wR |

Jo & g aRare ¥ B8 Wifide I SUciel T8 BRIv
S 1 o dfdT e @ g Bl Swd gy ST &
T I SURME @ AT R T8 B 2
v) wiRes (Yufom afed) - @ 78
) 3- smufdre - @ 78
) BINGRS URE - AN &l
2 e eulre - oy Rl
. o1 fRaRa Saresd STReRia (SRR sars @t ikt
w o] @ & (/) ? afe &, @ Fn s duE
I aquul FRIET gl & TR faeiRa Swes
STReRd (SRMR) AT & Y 27 i 7, O S99
fiae ¥ forT Sew T wedl P SFEN S

§% & fofg Ar] T8 2

A Hhad

1. o1 35318 3 A Bt See (fRefor st & foo)
= Jan3ii (Jar e F 1Y) & forv Shew = aRved/

i (Terily) amifa fbar 87 afe &, &) PreafoRaa
ey ¥ fawor 27

%

S

In procurement of IT equipment, electrical appliances and
infrastructure-related items, preference is accorded to products
meeting applicable energy efficiency and environmental
standards. Sustainability aspects are also considered in
renovation and infrastructure tenders, including adoption of
energy-efficient systems and eco-friendly specifications.

b. If yes, what percentage of inputs were sourced
sustainably?

Not applicable. Being a financial services institution, the Bank's
operations do not involve significant raw material sourcing.
Further, sustainable sourcing is currently embedded in
procurement practices (such as preference for energy-efficient
and environmentally compliant products); however, the Bank
does not maintain a quantified measure of the percentage of
inputs sourced sustainably.

3. Describe the processes in place to safely reclaim
your products for reusing, recycling and disposing at
the end of life, for (a) Plastics (including packaging) (b)
E-waste (c) Hazardous waste and (d) other waste

The Bank does not have physical product offerings in the normal
course of operations. As a result, the amount of waste generated
after use is not applicable given the nature of the banking business

a) Plastics (including packaging) - Not Applicable
b) E-waste - Not Applicable

(c) Hazardous waste - Not Applicable

(d) Other waste - Not Applicable

4. Whether Extended Producer Responsibility (EPR) is
applicable to the entity's activities (Yes / No). If yes,
whether the waste collection plan is in line with the
Extended Producer Responsibility (EPR) plan submitted
to Pollution Control Boards? If not, provide steps taken
to address the same.

Not Applicable for Bank.
Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments
(LCA) for any of its products (for manufacturing industry) or for
its services (for service industry)? If yes,provide details in the
following format?

contributed

TSN Brs|  |aT BT 4 TR &1 ufere | i R fore Shaw orh | = wad s qredt goiit | aRom ardwife
INTE aRSied/qeaie fear T | g1 Harfea fear | SHE | Sude ©
o & (8i/72) (=i/=7eT)
afg g, a1 99-forp
TS HN |
NIC Code Name of Service % of Turnover Boundary for which the Whether conducted by Results

Life Cycle Perspective /
Assessment was
conducted

communicated
in public domain
(Yes/No)

If yes, provide
the web-link.

independent external
agency (Yes/ No)

§&% & oy @] 2T / Not Applicable for Bank
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2. gfy mud IcEl/Aael & SdeT a1 Ue € ST B 2. If there are any significant social or environmental
HEAYUl AMIfoTe a1 iR e siv/ar silew g, concerns and/or risks arising from production or
S & Sftes = aRYed/qeuiea (Terily) # ar e disposal of your products / services, as identified in
I HIEH | UEAEl AT ¥, o SHB BH B &b foIw the Life Cycle Perspective / Assessments (LCA) or
BNATS &b AR BT Heg | ol B | through any other means, briefly describe the same

along-with action taken to mitigate the same.
IqTE/AdT BT AH RUREKISISIEIREEEY B TS PRATS
Name of Product / Service Description of the risk Action Taken
/ concern

§& & forg o T8l / Not Applicable for Bank

. Sare (frmtor S & o) ar Aar ye &=A (Jar S
& forg) # START o WM arelt pa wrTl ([erEnRa) |
YAFIIHIHROT A1 g TN dt g 39 Al &1 akree |

3.

Percentage of recycled or reused input material to
total material (by value) used in production (for
manufacturing industry) or providing services (for
service industry).

Bk CASIEE IR UG

Indicate input material

Recycled or re-used input material to total material

P AIH & Y GAdHISRT a1
U TR &t ST dTeft $7g¢ At

foia a9 / FY 2025-26

fo<ia a9 / FY 2024-25

AT B UG B gore | FAIST T8 ¥ / Not applicable owing to the nature of business

. JAE & Sl & i # qA: ura fPy MU SAEl SR
FBRm # A, Al (Hfew =1 ) &1 77: ST, G
IR R w9 4 e |
d& @ ARl A STERH-SWRIG Ag@yul e I
TE BT 2; o b gRT U Y erufe @1 gewEvr A
[EZIESICIR

4. Of the products and packaging reclaimed at end of

life of products, amount (in metric tonnes) reused,
recycled, and safely disposed.

Bank's services do not result in material post-consumer
waste generation hence, no such waste is reclaimed by the
Bank.

faxfrar o / FY 2025-26 faxfrr o / FY 2024-25
: SYI BR[| ORI ©U A | g SuEnT | g | GRIE U |
I d
Re-Used Recycled Safely Disposed Re-Used Recycled Safely Disposed

R ®H
(tepfSrT afeer)/
Plastics
(including packaging) N TTEI/NA | T TEI/NA A TEI/NA | A FTEI/NA | &Y TEI/NA | &I TE1/NA
$-3MURe/E-waste 3=I/Nil /Nl 1.28 <H/tonnes /Nl 3=I/Nil 22 cH/tonnes
Hazardous waste @] TEI/NA | AT TEI/NA @M TE/NA | @R TEI/NA | ] TEI/NA | &R TEI/NA
Other Waste AT TEI/NA | N STET/NA @M TEI/NA | @1 FTEI/NA | AR TTEI/NA | @1 STE1/NA

5. 7% I1E A0 & forg g wrw fh 1y Saure oik SH@t
YHiom wreElt (39 U Saurel & e & w9 H) |

5. Reclaimed products and their packaging materials (as

percentage of products sold) for each product category.

SaTe Jv SR B

Indicate Product category

U IR IIE SR S9! oot Al Heifea st § 99 7Y g
SATGT & Tfererd

Reclaimed products and their packaging materials as % of total
products sold in respective category

AT B TP B IO § FAIST T8 ¥ / Not applicable owing to the nature of business
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frgia-3 : earl $ 9 SRl T [ e § mie
TN BT AHE BIAT AMRT TAT S B0 Bl ISl AT

ey |
IIIIR Hehddh

1. . pHAIRAT & Yels & fow Syl &1 fJaror:

Chains

Essential Indicators

Prinicple 3 : Businesses Should Respect and Promote The
Well-being of all Employees, including those in their Value

1. a. Details of measures for the well-being of employees:

S PHax fby T HHAIRAT &1 9w / % of employees covered by
Pol R dHT gefe i A AW [ECERSIK @‘Wﬁﬁm”'
Category (@ Health Insurance | Accident Insurance | Maternity benefits | Paternity benefits | Day Care facilities
Total T cy i R R &
(A) (&M . (1) 7 S) % (3) % (Tw) %
No. | (/R 1 “No. | @/ | No. | (Sym)y | No. | (&®) | No. | (ww/)y
® | BA) (©) (GIA) ©®) | @A) | (E) (E/A) (F) (FIA)
R HHER / Permanent Employees
oy
MALE 14785 14785 100 - - - - 14785 100 - -
FEMALE 6199 6199 100 - - 6199 100 - - - -
Bl
TOTAL 20984 (20984 100 - - 6199 29.54 14785 70.46 - -
ARl HHER & AT / Other than Permanent Employees
ey
MALE
Afee Y *T&1 / Not Applicable
FEMALE
Bl
TOTAL

&, st o) s ¥ g S @1 Raor:

CIEH]

Not applicable

b. Details of measures for the well-being of workers :

. FrfoRaa area § w=Ral vg sifeel (Romedt 3k =Wt ¢. Spending on measures towards well-being of

& 3T 3T [iAd) & HAT $ U R Gd AT -

employees and workers (including permanent and

other than permanent) in the following format -

faxfir a9 / FY 2025-26 faxtta ¥ / FY 2024-25
b P Pl O &b % S U H B0 P IR I
Cost incurred on well-being measure as a % of total 0.85 0.75
revenue of the bank

e ;1. 7 qf 2025-26 @ IR HHR] B0 IR & GV BT IR B4 T &1 &g, geraiesal giarad e
BY a7 a8 2024-25 & 3is & Por wrored & 0.39% & AT v 0.75% @ 47 7 &1

Te:2. g9 @5 @ fory Sfara sirearaT gre fasar e &1

Note: 1. The scope of employee well-being measures has been expanded during FY 2025-26. Accordingly, for comparability, the FY 2024-25 figure has been
restated from 0.39% to 0.75% of total revenue.

Note : 2. Reasonable Assurance obtained for this Point.
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2. o9 3R free facia ad & forg Janfghy @l &1 faRor

Financial Year

2. Details of retirement benefits for the Current and Previous

facita a¥ / FY 2025-26 facita o / FyY 2024-25
Benefits @t T (&1 @y 7@ HHARAT B ¥ B 15 (/A8 /Ar T
No. of employees Deducted and No. of employees Deducted and
covered as a % of deposited with the covered as a % of total deposited with the
total employees authority (Y/N/N.A.) employees authority (Y/N/N.A.)
Eilye
PF 13.77 g /Y 15.42 g /Y
Gratuity 100 A% 100 g /Y
ESI AN TE / NA N TE / NA N TE / NA N TE / NA
Iy - Q;Iq U . o
Others - NPS 86.23 B /Y 84.58 B /Y
3. R 9% 9ga 3. Accessibility of workplaces
1 feeiT afhal & e sifef=a|, 2016 &1 srgeaandisi Are the premises / offices of the entity accessible
a;aw,w%ﬁqﬁv\r/zﬁmﬁan ITIT-3Tel faeheti HH=mRal to differently abled employees and workers, as per
IR s1fet & forg gaw €7 afs 781, @ = 9= g™ 39 the requirements of the Rights of Persons with
A H PIs PheH SSTY o 3B B Disabilities Act, 2016? If not, whether any steps are
being taken by the entity in this regard.
g, e sfider sfferm, 2016 &) sraegadRi & Yes, the premises/offices are accessible to differently abled
TR IRWR/BrETe i saaRal & forw g 2 employees as per the requirements of the Rights of Persons
with Disabilities Act, 2016.
4. g1 G & UM fAdain afteal & siffer i, 4. Does the entity have an equal opportunity policy as
2016 & AR T AR ifa 87 afe v &, @ per the Rights of Persons with Disabilities Act, 2016?
& forw v d9-fet yer B | If so, provide a web-link to the policy.
6 B FHM a9 Tifd & 5 =R o9 fore ox Syt Bank has Equal Opportunity Policy which is available on the
2 : https://www.uco.bank.in/documents/d/guest/equal-op- given web link :https://www.uco.bank.in/documents/d/
portunity-policy-for-fy-2024-27 guest/equal-opportunity-policy-for-fy-2024-27
5. RN HH=ERAT 3R Hf¥e @ 1 9= argd) iR gfeem=or 5. Return to work and Retention rates of permanent
e« - employees and workers that took parental leave.-
et HHAR! / Permanent employees
fom B IR It HT S gfemRor %
Gender Return to work rate Retention rate
J%Y / Male 100% 100%
AfgaT / Female 100% 100%
el / Total 100% 100%
6. T HHARG 3N Hfd @ fFrefaRad Afm@ & foo 6. Is there a mechanism available to receive and
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Ry B 3R SH6T1 AR BRA F o BIE 9
Sucel 8?7 Ife &, ot I &1 |eu # faawor &

redress grievances for the following categories of
employees and workers?If yes, give details of the
mechanism in brief.



g /78

(afe &1, a1 &= @1 deg d feRor <)

Yes/No

(if yes, give details of the mechanism in brief)

T HHART

Permanent Employees

St g1 96 & U e BHeRAl & fIv e fRrerd
fraRor 5 g1 FHARI 9% AARS TIRMRTATH Uled &
T | AT PR aof B Fhd 8

Yes. Bank has a Grievance Redressal Mechanism for its
employees. Employees can raise their grievances through
Bank Internal HRMS Portal.

RN HHATRAT & AT

Other than Permanent Employees

@ =&l / Not Applicable

it afie

Permanent Workers

Y &1 / Not Applicable

Rt #fiel & Sretmar

Other than Permanent workers

Y €1 / Not Applicable

. % RT A= T el A1 gEgAl § el iR SRR

7. Membership of employees and worker in

B AT ¢ association(s) or Unions recognised by the Bank:

faxtta o / FY 2025-26 it a¥ / FY 2024-25
2o} vidfta oft § <idfta oft § % <jdfra Soft <dfta oft § %
Pl HHAY TAReE W | (dig) Pol HHEATY TAIRIEEE A | (@<
(x) g § wfre () g 3 wnfire
FHaIRAT Bt FHaIRAT Bt
Lsresi| ires|
(&) )

Category Total No. of % Total No. of %
employees employees (B/A) employees in employees (D/C)
in respective in respective respective in respective

category category, who category category, who
(A) are (C) are part of
part of association(s)
association(s) or Union
or Union (D)
(B)
Pl R HHARY
Total Permanent
Employees 20984 18694 89.08 21049 19047 90.48
-J%49/Male 14785 12998 87.91 14913 13346 89.49
- Af&elT/Female 6199 5696 91.88 6136 5701 92.91
P Wil s
Total Permanent
workers .
o] &l / Not Applicable
- g%Y9 /Male
- Afgel/Female
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8. BHTTRAT Td it & & T ufderor @1 fawon: 8. Details of training given to employees and workers :

facfia ad / FY 2025-26 foxtta ad / FY 2024-25
SR R AR IFE | Preret =TT T ey IR YA/ | e S W
BT TR BT TR
On health and On health and
safety/wellness On skill safety/wellness On skill
Category measures upgradation measures upgradation
P Pl
(Q) % % (é?) % %
Total (@) @)y | @ | (@T)/ | Total @ | By | () | (e
(A) (B) (B/A) (€) (C/A) (D) (E) (E/D) (F) (F/D)
HHAR / Employees
7oy
MALE 14785 2225 15.05 12518 | 84.67 | 14921 3535 23.69 10781 72.25
FEMALE 6199 951 15.34 5151 83.09 | 6137 1222 19.91 4547 74.09
Fd
TOTAL 20984 3176 15.14 17669 | 84.20 | 21058 4757 22.59 15328 72.79
31 /| Workers
7oy
MALE
Afed .
FEMALE @ 78l / Not Applicable
P
TOTAL

9. FHH=ERAY 3R s1fe % FrifwET ok sREx e wflemr 9. Details of performance and career development reviews

1 faaRor: of employees and workers:
facfta ad / FY 2025-26 foxtta ad / FY 2024-25
ey () | wen@) | %@ |g@E@)y | @) | % (@)
Category Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)

FHHAr / Employees

Jo9/Male 14785 9487 64.16 14913 9260 62.09

Afgel/Female 6199 4066 65.59 6136 3930 64.05

el/Total 20984 13553 64.58 21049 13190 62.66
3ifid | Workers

J%4/Male

#fectl/Female o] &t / Not Applicable

Hel/Total
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10. TR 3R JR&TT FEE JomeR

10.

Health and Safety management system :

Q) R G gRT TG TR 3R KNGl EECE RIS a) Whether an occupational health and safety management
r] @ T 27 (st TE)? afx g, O Ol aven & AR # system has been implemented by the entity? (Yes/ No). If
v | yes, the coverage such system?

TN U nl% IRT § el 99 Imgmel R uemae We have an active occupational health and safety
STl d Ush by Shifaer ey aiv RRGIELET management system at all the branches & administrative
oTTelt &1 offices spreading across Pan India.

) a9 FIRT @Rl B UEAH HRA SR WA §RT b) What are the processes used to identify work-related

frrafyg sk IR-Frafg smaR w® SiRedt &1 3de B hazards and assess risks on aroutine and non-routine basis
¥ fore SUArRT @ S arelt ufhard @ €7 by the entity? -
PREAR F YR P! & 8¢ I8 UI& w0 A oF] 781 o Given the nature of business, this is not directly applicable.
Ty oo srafd R BRR Aie o A & el 8, However, fire mock drills are conducted on a periodical
R 6 SIRgHT &1 efTdho fhar T 9 927 gefod basis for assessing the risks and creating awareness
HHATRAT § SAFToddr UgT & 57 a6 | among the employees concerned.

) 1 e g P W GdRd @ad & RUIE w1 SR ¢) Whether you have processes for workers to report the
HHATRAT BT T SIREAT & R @ & fory & forg wfeparg work related hazards and toremove themselves from such
g ? (B/FE) - @ 78 risks. (Y/N) -Not Applicable

) T FHARAT B R-areTRE fafhedr ik w@Ren Jare d) Do the employees have access to non-occupational medical
RERECH g7 (g8 and healthcare services? (Yes/ No)

S &, wft 9 FEeRal B amsdiv ¥ gR1 JenfreiRa Yes. All employees of Bank are covered under Group Health
e ey ffdear @ diferfl & oiavia JRiEE e Medical Insurance policy as envisaged by IBA. Expenses
7 | fifd Il & e & wd @ o e iR et & incurred over and above the sum insured are also covered
I HRUNCT AT & 3faiid el wx forar Siar 2| under Corporate Buffer subject to terms & conditions. Bank
d& ey ddet gagw A mem FRa1 7, o9 e also provides health related facilities viz.Yearly Health
R ST ﬁﬁm ¥ afecar w1, I & araG @ Checkup facility, Annual Medical Allowance, reimbursement
qﬁrclﬁ, o smafyy R Mgew WRem g anf | of cost of spectacles, periodic free health checkup camp
etc.
11, JRen e} el &1 favo : 11. Details of safety related incidents :
qREN Ee/HE syoft forfrg o / faxita aw /
Safety incident/number Category FY 2025-26 FY 2024-25
BH F I /g IRIRAT R (TACITSYHRIR)
(@fr <9 o @ & B EC H) -
Lost Time Injury Frequency Rate (LTIFR) (per one million- AR
person hours worked) siftre
P RO BT A7 F 4 W e Ermol @] &l / Not Applicable
Total recordable work-related injuries mpgyees
ﬁﬁm&ﬁ Eﬁ . Workers
No. of fatalities
Seg gRUTT HRI-Hee die a7 SRARerdl
(T & BrsaR)
High consequence work-related injury or ill-health
(excluding fatalities)

12 3Rfé iR v SR gHfead &1 & fog v

R U U SR &1 quie B |

JReET 3R WRE & U AU Uiiagar & U #, g
T ST 3R USN~h Braiedl § Ah SR fhu 2 1

12. Describe the measures taken by the entity to ensure

a safe and healthy work place.

In adherence to our commitment to safety and security, we
have implemented comprehensive measures across all
branches and administrative offices. This includes the
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TAR Sl SARGl § SR BISSce dT 31l Wolell &l
RIS IS B SAD AT, 3T+ GRIURT 3R 3+
FHAFAT AT BT GRe & FIY <21 W= A B9 1uh T rTRamatt
T IARAEG RN ol 3R f$fied BRR W sifer aram
oI e fey B |

AU T PRI H, T ATIIDI DI Ugd B JTdl &7 A
fafrafi =1 & fou afha omige dedes gomett &k wom
IR BT YHIHROT fhar © | g9d J1fRep, Fifad @a=i o
g awgell @ vsam ok Awum gFREd =7 & fog,
HHATRAT 3R ATIIHI SHI &AMl @ [ IRE A T4
P P AT TRI-Y IS TR A7 oS T

installation of fire extinguishers to mitigate fire risks and the
deployment of fire hydrants and alarm systems in our high-
rise buildings. Furthermore, to safeguard both our assets
and the well-being of our personnel, we have deployed
CCTV surveillance systems and Digital Fire cum Burglar
alarm systems throughout our branches nationwide.

At our Head Offices, we have integrated Active Visitor
Management system and Flap barriers to regulate visitor
access effectively. Additionally, X-ray baggage scanner
machines have been installed to thoroughly screen the
belongings of both staff and visitors, ensuring the identification
and prevention of potential threats or prohibited items.

13 . wd=Ral gR1 FrefiiRaa w® @t 18 Rreral o e 13. Number of Complaints on the following made by
employees :
fatta o / FY 2025-26 faxtta o / FY 2024-25
it R Aast | WFHATH Refrl | af awdasi | A H oA | fewri
frger & fog fAaerm &
wifed for <ifa
Category Filed during Pending Remarks Filed during Pending Remarks
the year resolution at the year resolution at
the end of the the end of
year the year
P @ Rerfr
Working conditions - - - - - -
AT g RETT
Health & Safety - - - - - -

14. R & I 3mHeT /| Assessments for the year :

3ATIch FAFT 3R BRIl BT AR e Jeaie fhar w2
o (forelt <iverm a1 denfre wIfdramRon a1 R uet gRT)

% of your plants and offices that were assessed (by entity or
statutory authorities or third parties)

TR 3R YRE ARV / Health and Safety practices

100%*

o o Reafy / Working Conditions

@ T8l / Not Applicable

*

15
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d& & iy fAfir=7 T YeErera srgee & o §99 Bralerl/aTeEns & fory faferT gRenm el | wafed &/

Bank has various annual maintenance contracts which deals with various safety practices for its offices/branches

.JRen 9 e Temmei (afe wiE 8) 9§ fues & forg sk

e 3R gren sl 3R e Rufl & emde @
IO B aTel eyl SiRewi / st wr @t g an g
W faedt W GuRIeTe A &1 RQavr seE R |

& ¥ FHI-FHT W A0 I A Yo fawm &R ufew
Tl & ARTIHT U SATahTelT AT fAuET & FEaT |
Hie BRIR f$a &1 Ao fbar, arfe Siieedr derg S
TP 3R TAR BT BT VTR T BT Tl 3 qqrdt
1 ¥ fues & foU smavge dIea 9 o fhar S I |
UG IAATEl, AR e & Y smawed e &R s
feer-fder s 9 eEnen SR wefe ertadl #
fiemes A1 & Ifrd S & forg wraer & yelRia fag
T | T ASW] Dl Uicad ARG A1 & Fel FareT
IR YT SYIRT TR SIReddT 95 4T Ue= fear |

15. Provide details of any corrective action taken or

underway to address safety-related incidents (if any)
and on significant risks / concerns arising from
assessments of health & safety practices and
working conditions.

Bank organized a mock fire drill in collaboration with the
Police Department and Fire & Emergency Services
Department of West Bengal at our Head Office from time to
time to enhance awareness and equip our personnel with
the necessary skills to respond effectively to unforeseen
fire incidents. Furthermore, necessary instructions and
comprehensive guidelines for fire safety are prominently
displayed at all our branches and administrative officesfor
the appropriate usage of fire extinguishers.Staff members
were also provided with an awareness session on the
correct handling and effective use of portable fire
extinguishers.



Leadership Indicators

g Adhad

1. Does the entity extend any life insurance or any compensatory

1. o1 HHAIRAT @t 7] @t Refa & wven foveft Shew diwr

et afrgfil dsT o] a=clt & Seart (B8 -

§% ageu FgRe Aifd & fdid fRdwma el & Sia
el / iR IR @Y ISR B TRl BRaT 1 afasy

Y JATIITST MRl MR 1R ey S 21

. IE GFREd = & oY 6 o1 gRaen wrieRT gI_1 dattie
w9 | I R BT &t T8 8 3R A7 BR & TS 2, §b R
foFy 77 IR TR AW |

do gARFT BT ¢ 1P §9 & TR A AT dF-a9 WR
TS WifAfde e femm ATl & AR deax
ST by S %2 €1 59 Rfafy @1 o sriaR® sk wifafde
SIETRNET & U 91T & w9 | GHIET B S § 1 9% e
FRAT & 6 IqD! oI YA $ 9INER SRR IR
Rigial e IRERIAT vd RFeRt & gl &1 9T &l |

. S PHAINGT B W= |, 7 arcaftre R eri-ddfa
e/ B [T BT T81 & (ST {6 SR awad
Hpadl B Q1 H R fean w1 7), e gFaia e
AT 8 3R S8 U JASTIR A 41 11§ A7 e gRar
P FERT BT IUGeH ISR H @1 74T 8

package in the event of death of Employees (Y/N)-Yes

Bank offers employment to spouse /dependent of deceased
employee as per Compassionate Appointment Policy of the
Bank. Benefits like provident fund, gratuity, superannuation
and employees' deposit linked insurance, as applicable, are
settled on a priority basis.

2. Provide the measures undertaken by the Bank to ensure that

statutory dues have beendeducted and deposited by the
value chain partners.

The Bank ensures that statutory dues as applicable to the
transactions within the remit of the Bank are deducted and
deposited in accordance with extant regulations. This
activity is also reviewed as part of the internal and statutory
audit. The Bank expects its value chain partners to uphold
business responsibility principles and values of
transparency and accountability.

3. Provide the number of employees having suffered high

consequence work-related injury / ill-health /fatalities (as
reported in Q11 of Essential Indicators above), who have
been rehabilitated and placed insuitable employment or
whose family members have been placed in suitable
employment:

T SR/ el o go @

Total no. of affected employees/workers

I HHETRAl/ DT B A e gaar fear T
3R IUYH ISR ¥ QT 77 & 1 b aRaR & aewi
BT ITYH ISR | @1 7T ¥

No. of employees/workers that are rehabilitated and placed
in suitable employment or whose family members have
been placed in suitable employment

foritT ad¥/FY 2025-26 | fa<ia a¥/FY 2024-25
I /NIL T /NIL

iy el / Not Applicable =y & / Not Applicable

foriT a¥/FY 2025-26 fo=itT ad¥/FY 2024-25

T /NIL T /NIL
=y =& / Not Applicable @y e / Not Applicable

HHANT / Employees
1% | Workers

4 | R qﬁmﬁ—c{% T ISR @) FHRT & IRUTHITwY 4. Does the entity provide transition assistance programmes
PRI ISR 3R BRIX & 3id & yge9 Pl ?jf%{?n & forg to facilitate continued employability and the management of

yRAA-®Iel Tl BRIHH e Bl 872 (B1/78) career endings resulting from retirement or termination of
employment? (Yes/No)-

Yes. The Bank prioritizes comprehensive learning throughout
an employee's journey, spanning from their initial induction,
ongoing on-the-job training, skill enhancement programs, to
leadership development, fostering a continuous integration
of knowledge and professional growth.

St 21, do forefl pHEaY @Y AT Srafy & R I i
BT YTAfihdr a1 8, Rd S9d IRME IR0T, St R Id
T2 URIEToT, Brerel 9fg HTIHA A odx Aqd AE, 1 3R

ISR fapTT & FRAR THIHRoT Bl gerdr <1 e 2
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5. 47 gEd IieRl & qedied W faavo 5. Details on assessment of value chain partners

I g wrieR! &1 gferd (W9 vrfiert & @ feg g
FIAR & JI ) 1 qegie fhar wan en

% of value chain partners (by value of business done with such
partners) that were assessed

TR 3R e YTy / Health and Safety practices
PRI g3 / Working Conditions

/Nil

6. ey MR [Refl YARM & 3Mdherd AR oI g@el WrifeRt 6
DI BRI AT F I B dTel Heeaqul SRgd| / e
PR P P AT P T3 AT IA E B A GERTHS
PRATS BT f4aRT JGH R |

Provide details of any corrective actions taken or underway
to address significant risks/concerns arising from
assessments of health and safety practices and working
conditions of value chain partners.

it Rl Not Applicable
frgid 4 : g9l & sue 9t fRauRel & faal &1 9= Principle 4 : Businesses should respect the interests of and
AT FIRY IR I Ui STNERI BT =AM be responsive to all its stakeholders
3MEeIh Ghdd Essential Indicators

1. WM & WE RauRe S9! & Ug9H &= @ ufkare 1
BT JUE P

T wRen B F T, v, e, fame, SR,
TEP, AUH U I e, AT §6 & FaaR® | 7
RIIRS A B U89 B &b [V §% & 99 B8 Ak
fehar el |

2. Ul AT & Y qg wu A ysd {6y Y fRauRe aqEl
aﬁ%ﬁrwam%%%awwﬁmwaﬁ
FRERT TG |

Describe the processes for identifying key stakeholder
groups of the entity.

Being a banking entity, stakeholders of the bank are,
investors, vendors, Government, Regulators, employees,
customers, communities at large etc.

2. List stakeholder groups identified as key for your entity and

the frequency ofengagement with each stakeholder group.

fequR® g RIT IR 3R AR & A (39, SSERCHICIREIRS] S[STd F SR¥A Ud
HHiq g ) 8 | THUHTH, SREER, U, (e / sref-anfifany ToTEe R TH Jerd
fafea & fagmos, wera &, e | RIS / F AR =T el 3R
(&1/7e) ug, d99T%e), 3 - U b P TS Ry
=T SfeaRad @)
Stakeholder group Whether Channels of Frequency of Purpose and scope of
identified as communication (Email, engagement (Annually/ | engagement including
Vulnerable & SMS, Newspaper, Half yearly/Quarterly / key topics and
Marginalized Pamphlets, Advertisement, | others - please specify) | concerns raised during
Group (Yes/No) Community Meetings, such engagement
Notice Board, Website),
Other
LI T8 THUATH, 39 iR 708 | IR-aR AR ATIISRTT | 3= 5 & e iR
U 3 FER HIETH TeTRY T fRE o ar A
A vE F fog
Employees No SMS, E-mail and Direct and | Frequent and need To Keep them updated
other modes of based about the mission and
communication new policies of the

Bank
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SIREND & AR 05, §6 AR Wi | IR-IR AR gt | S 96 & T
TdST B J99TSe, e geTHd & R |
IWRYRBT B Joh, $HA e v & forg
Shareholders No Newspaper, Website of Frequent and event To Keep them updated
Bank and stock based about the latest
Exchanges, Shareholder's development of the
Meeting Bank
TED & THQHG, e, T IR-R ST §F & T
HeAHT b IR |
eI @ & forg
Customers No SMS, Email, Letter Frequent To Keep them updated
about the latest
development of the
Bank
frramas ererfa . S % PrEeTRIR
— , 'qa"
IRdteE, At anf |
Regulators viz. No Email, Letter, Meetings As per Direction -
RBI, SEBI etc.
TR RPN el 9, 74, 956 TEATTAR
Government of No Email, Letter, Meetings As per Direction }
India
g Adhas Leadership Indicators

1. RRIuRe! iR s & 9 nffe, yataxor ik amiie fayat
R RS & v ufpamet & SHert < a1 afe uRrst
YA fhar Srar 8, a1 0 et & wfafear 3 96
P Y B ST B

i, wataRoiiy iR AmiTe &= & siaiid & gRT fby
Y B IURT B aiies RUIE & ezl @1 Ruid ok gdgm
Tt SR fageryur SIgHIT 3 TR fopar S 8, R SraReRa
&A1Y AT AT ST € 3R §% $I d9¥Ise R YBIR
o ST 2 | SRRYRGT Bl IARYURE d5d1 & SR D,
TARON AR AHIRS deqel afed faft vl w a€ &
el & A1 faeR-fawel Hx= &1 1R weTH fhar S g |
d% frafid iRt W) TS 98¢ &R e g 98F W
ST HRT ¥, ST8T 3 &3 & Wi &l W g o Sl
& SR ST FHEIY e S g

2. T gITROT, IR AEfie fawai @ ggar SR udud &
AL & oIy RAIRS TRIRT &1 SUATT fhan e 2 (&
/ TE1)? IfS T ], Y Serexvn BT fyaxer € fh B g9 fawai
R fRAERS] | U 7Ye Bl s o Al iR fafafa
7 wfiret fopar |

g | it @ TR B 3R SaTel B f¥oieT wRd Iy
fRAURST ¥ UTa $7YC PI &I H 91 ST 8 | T8 S0,
TS Bid G 3R R 39l & Ui Bredsd o b Bl
Jq1 faaRoT BT g™, Faraeh §fhT B gerEr 39 iR S
TETdl H UITEaR0T R AMINTG ®™U | RTEER vl @l
e B | Feg B 2

1.

Provide the processes for consultation between
stakeholders and the Board on economic, environmental,
and social topics or if consultation is delegated, how is
feedback from such consultations provided to the Board.

Several measures undertaken by the Bank under economic,
environmental, and social segments are presentedin the
Directors Report and Management Discussion and Analysis
Section of the Annual Report,which is shared with
shareholders and published on the Bank's website.
Shareholders are provided opportunities to deliberate with
members of the Board on various topics, including economic,
environmental, and social aspects, during shareholder
meetings. The Bank also conducts customer meets and town
hall meetings at regular intervals, where issues related to
these segments are discussed and addressed.

2. Whether stakeholder consultation is used to support the

identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to
how the inputs received from stakeholders on these topics
were incorporated into policies and activities of the entity.

Yes. Inputs received from stakeholders are taken into account
while formulating policies and designing products. Feedback
from customer meets, town hall sessions, and grievance
channels has helped the Bank enhance service delivery,
promote inclusive banking, and incorporate environmentally
and socially responsible practices into its offerings.

91



3. BHGIR/AM & BauRe el BI el B R FA b

g {6y 17 Sl & Al S & IreRvl Bl f4avor yeH
P |

d% i e SR ariTe S & Seed | faft=
WHRI Tga! & T JSIN AR AR IR W 78 Faema
HHE! P A Aehy HY A ST & AR STeb] FHT BT & |
PMAY (819 &), I&T @i 3k PM wfAfdy SRfY Aiomneli &
AT A, 9% RiE wU F HHSIR 9, B 1M aTel e,
P GAY T UG BT § | A I HHAGR T DI FIRH
yRregar & <

3. Provide details of instances of engagement with, and actions

taken to, address the concerns of vulnerable/ marginalized
stakeholder groups.

The Bank actively engages with and supports vulnerable
and marginalized stakeholder groups by aligning with various
Government initiatives aimed at financial inclusion and social
upliftment. Through schemes such as PMAY (home loans),
MUDRA loans, and PM SVANidhi, the Bank provides
accessible credit to economically weaker sections, low-income
groups, small and marginal farmers, women beneficiaries,
and other underserved communities. These efforts reflect
the Bank's continued commitment to empowering vulnerable
segments and promoting inclusive growth.

Rrgia 5 a9l B 99 AVFRT BT THE R TR HRAT

Principle 5 : Businesses Should Respect and Promote

U Human Rights
JMAYAH Hhah Essential Indicators
1. Rt 3R SMIRI 5 AFafeR J&1 3R ™l &)} 1. Employees and workers who have been provided training
ufdteror ye fhar m &: on human rights issues and policy(ies) :
focftw o / FY 2025-26 faxtta o / FY 2024-25
Srofy i i
(¥) @t den @ we
(@) o iy (&) :
Category Total No. of % () No. of %o
(A) employees (@) Total employees (S/=h)/
covered (B/A) (©) covered (D/C)
(B) (D)
HHAR / Employees
R HHAR
Permanent employees 20984 1076 5.12 21049 86 0.41
It & aretTar
Other than permanent 09 - - 09 - -
Dol HHAR
Total Employees 20993 1076 5.12 21058 86 0.41
31 /| Workers
R & STeATar
Permanent Workers
Irft & Srerrar .
ST ~1&1 / Not Applicable
Other than permanent
Dol # Ah
Total Workers
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2. HHARET AR Sl B Y= $H T arelt J[ATH Forgd H fawor :

Details of minimum wages paid to employees and workers :

famila aw/FY 2025-26 it ad/FY 2024-25
P AT AR B T AR | Pl AT AR B KA AR A
o/ () ERICH wIeT () ERC RIeT
Category Total Equal to Minimum | More than Minimum Total Equal to Minimum More than Minimum
(A) Wage Wage (D) Wage Wage
i (d)| % (/1) | dwn () (% (H9) @@ (3) | % (3/3) [de ()| % (Tw/)
No. (B) |% (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)
HHAR / Employees
St
Permanent
- J%Y/Male 14785 - - 14785 100 14913 - - 14913 100
- Afgd /Female| 6199 - - 6199 100 6136 - - 6136 100
eft & arermar
Other than A / Nil
permanent
- J%Y/Male 8 - - 8 100 8 - - 8 100
- Afgd /Female 1 - - 1 100 1 - - - -
s1f¥h/Workers
Remt
Permanent
- J%Y/Male
- Hife<ll/Female Y T8l / Not Applicable
AR & Jrerar
Other than
permanent
- Jo4/Male
- AfEeAT/Female
3. IRsifAe/aa=/A<IgRt &1 f3avv1 / Details of Remuneration/Salary/Wages
U. 3ira uiRsifid/AaeigRt 1/ a. Median Remuneration/Wages :
o4/ Male Afee/Female
- siraa TRsRE /AT dafa Soft - siraa qiReifes/aa
dfera Sioft
Number Median remuneration/salary Number Median remuneration/
respective category salary respective category
e dsa (disns))
Board of Directors .
(Bod)) 3 333644 0 0
EECECE T
BIfih (HTE)
Key Managerial o 234502 0 0
Personnel (KMP)
31t vd Hoadt &
R wHar
Employees other
than BoD and KMP 14740 112148 6182 101529
13/ Workers @] 81 / Not Applicable

*includes MD &CEO and two ED's, # CFO and CS
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Q) frafaRad orod § 9% gR1 YA 31 TS o Ao b %

& U H AR B YA a1 AT Aol AOG:

b. Gross wages paid to females as % of total wages paid by the

Bank, in the following format:

for ad/FY 2025-26 feri ad/FY 2024-25

AfEgeTall B Hof AOIGY b % b WY H YA BT T bl qoIGe!

Gross Wages paid to females as % of total wages

27.84% 26.85%

4. I FGEE ERT HEINHR B gUiad a1 9~ 8 arel

e A1 AT J&I B G A o YD DIs Blbd
fag (cafep/afafer) 82 (zi/)

St &, 96 # AafieR ¥ R 9 fued & fag Rk
i afafr g1 Seexu & fau- 39 safeT @t Rrerdt
& R F forv sriaRe Rrerad wfafy, oy o @ wem
T BT aFl WRI R Rrerad faror skt at
forgfn amfe |

. AFAIER & 1 & Fafea Rrerral & faro 2 siaRe
I3 BT quiF B |

for, Sfar, =%, ue, onfe 9 foRueT Biex S 3o wearRal
& foy @rReayE &R GREM FRIWRE amaRer a9 G+
JFARET $a1 8 | 596 A1 & 9% H Al SHaRAl & A
IcfieT | F91g @t i, FAE srawR @) Dy iy Age 21
TIIRUATY Uiea 8 Uad Rrerad faror yomelt & #reas |

Y aro AT wifeR o wad €1
6. PHAIRAT 3R AP g1 Fr=feRad ) @) 7 Rrerdl @ G /

Number of Complaints on the following made by employees and workers :

4. Do you have a focal point (Individual/ Committee)

responsible for addressing human rights impacts or
issues caused or contributed to by the business?(Yes/
No)

Yes. Bank has Individuals/Committees responsible for
addressing human right issues. For instance - Internal
Complaints Committee for redressal of complaints of Sexual
Harassment, Grievance Redressal Officers appointed both at
Zonal and Head Office levels for resolution of Grievances of
Specially abled employees, etc.

5. Describe the internal mechanisms in place to redress

grievances related to human rights issues

Bank ensure to maintain healthy and safe working environment
for our employees irrespective of their Gender, Caste, Ethnicity,
Designation, etc. Also Bank has Policy in place for Prevention
of Sexual Harassment of Women Employees, Equal Opportunity
Policy etc. Employees can also raise their issue through
Grievance Redressal Mechanism provided in Bank's intranet
HRMS portal for resolution of their Grievances.

focftwr ad/FY 2025-26 forcfiw a¥/FY 2024-25
, 99 & ofd | < . a9 F 3 H o
T WA | Pygem ¥ fre feeafora WA | o R feoaforat
dfaq ICG
Filed Pending Remarks Filed Pending Remarks
during the year | resolution at the during the year | resolution at the
end of the year end of the year
A s
05 01 Inquiry under NIL /NIL -
Sexual Harassment orocess AL N
BRI TR AW ATl k2l
Hrerdyef <1 |
Discrimination at R[FANIL T/NIL 4 0 ?jrf;?z[ints werTerqT
workplace resolved amicably
T3 H
Child Labour TRINIL INIL - INIL INIL -
WW/?ﬂfl D AH
Forced Labour/ J[INIL ANIL - ANIL A/NIL -
Involuntary Labour
TR
/NIL /NIL - /NIL /NIL -
Wages o T o A
3 AATRPR el e
Other human rights J[INIL ANIL - ANIL A/NIL -
related issues
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7. BRReId R Afgensii &1 4 Salted (Jwam, iy ik
framon) siftfeam, 2013 & @ga f=faRea weg # <
a%ns‘ﬁm‘mﬁ

Complaints filed under the Sexual Harassment of Women
at Workplace (Prevention, Prohibition and Redressal) Act,
2013, in the following format:

it ad/FY 2025-26 feritTr ad/FY 2024-25

HRRTSA TR AR & I Iedied (A, Ay o faror)
arffrrs 2013 (feligay=) & T8d ot @l T8 Gt Riwrd

Total Complaints reported under Sexual Harassment of women
at Workplace( Prevention, Prohibition and Redressal) Act 2013
(POSH)

05 /Nl

NINTATT R AfAT HHATRAT/ SR & % & w7 & R

Complaints on POSH as a % female employees

0.08 -

FrlaTd R aRaRR Rrarad
Complaints on POSH upheld

02 @ T8l / Not Applicable

8. Weurg iR Iafisd & AMel § Riwrasdl & ufr ufrga
IRUImHl $I AP 7Y IR |

Jo 7 fenugue sfdfEm, 2013 & uguEl & SidEid
el WR Ud g priferd Red ddted WK, a1 8 Wl
R 3fiaRe Rrera aftfy afsq &) 21

I5 7 fO9y wu 9 9™ HHaRAT @ RIeraal & qEe
& U siEd Ud yuH eIt Qi 8 WRl R Rrerg
fraror R frgeh fbg g €

st &1 e #2 (3/A8)

STt 21, St ffyr & IR mawae i 9 |

10. a9 T 3MMHe: / Assessments for the year :

. Mechanisms to prevent adverse consequences to
the complainant in discrimination and harassment
cases.

Bank has constituted Internal Complaints Committee at both
Zonal Level and Apex Level at Head Office under the
provisions of POSH Act, 2013.

Bank also has Grievance Redressal Officers appointed both
at Zonal and Head Office levels for resolution of Grievances
of Speciallyabled employees.

. Do human rights requirements form part of your
business agreements and contracts? (Yes/No)

Yes, to the extent required as per relevant laws.

T o7 (AT AT A ARl A1 AR e gR)

3maes WAH AR Hraferai o1 ufaerd et e fear

% of your plants and offices that were assessed(by entity
or statutory authorities orthird parties)

dTeT#1H / Child Labour

g1/ 3Mfed $19/ Forced/involuntary Labour
A IS/ Sexual harassment

PHRIRIA IR WEHTE/ Discrimination at workplace
qiR1fid/ Wages

] TE1/Not Applicable
Y TE1/Not Applicable
Y TE1/Not Applicable
] TE1/Not Applicable
Y TE1/Not Applicable

11. IR Ue 9 F IAAGAIRIT S eIdTel Teaqul Sifai/
el B R P F o A T W T & GRS
HRATS &1 foavor 1

oa‘l’ll:rgﬁ

11. Provide details of any corrective actions taken or

underway to address significant risks / concerns arising
from the assessments at Question 9 above.

o Not Applicable
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A dhad

. HFERpR Aaet Rrprdl/ aRaeHl b FHen & gRemEeasy

AN/ Rdt 1 I8 eI qfhar w1 faRor|

IP 9 PR R A9 Sadied I g9/ 31 AT iR T\ e
IR T wfed #5121 I T G FHRAT B TP SfaT
& I 71 H AHAIIGRI BT UTelT 3R ARET0T R+ P i
JUTE g1 2 |

. A PE AFaNER g Selo frar T @ @ Swe!

It Td S BIE-8 BT faaxn|

& 0 W FHARAT & oIy T rawR SmaTel YRR
AT BTG dTATROT TG @ BT YA Bl & | feor,
ITSERIT, &, SIf, fadetiora, T, onfe U= MeTRe VewrauRed
& HTEaEE & St wfud S W aRig S 2

. w1 feaiom f¥der fafrew, 2016 @) 3mMensi &

e, WA B gRER/GrReE feai smiget & forg
9 ©7

BT, 3 YR W 9erq paaRal & v uRex/eraiay yaer
g g, S b feeaiom aifirar siftfras 2016 @ et
P AT T

Leadership Indicators

1.

Details of a business process being modified /
introduced as a result of addressinghuman rights
grievances/complaints.

Bank has formulated the Policy on Prevention of Sexual
Harassment at Workplace and Equal Opportunity Policy. Bank
has also sensitized all employees for observing and
protection of Human Rights in all the walks of their life.

Details of the scope and coverage of any Human
rights due-diligence conducted.

The Bank endeavors to maintain a safe and conducive
working environment providing equal opportunities for all
employee of the Bank. Issues related to discrimination based
on gender, nationality, religion, caste, disability, language,
etc. are investigated with proper scrutiny as per the
provisions of the existing polices, laws and regulations

Is the premise/office of the entity accessible to
differently abled visitors, as per therequirements
of the Rights of Persons with Disabilities Act, 2016?

Yes, the premises/offices are accessible to differently abled
employees as per the requirements of the Rights of Persons
with Disabilities Act, 2016.

4. o4 Y@ AIEERI & Jedihd R faavur / Details on assessment of value chain partners:

eI Y&l ASER] Bl gfoer (T AEER] &
1Y fhy T FaE & I /) R
i1 fopar T o
% of value chain partners (by value of
business done with such partners) that
were assessed

A IdTs/Sexual Harassment

HrRIverel YR HeWTd/Discrimination at workplace

dT1e131H/Child Labour

ST e

qre 579/ ® $1/Forced Labour/Involuntary Labour

Not Applicable

IR #1#%/Wages

I - HuAT M HY/Other -please specify
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EREE]

5. Provide details of any corrective actions taken or

underway to address significant risks /concerns arising
from the assessments at Question 4 above.

Not Applicable



I BT G et rinciple 6 :Businesses Shou espect and Make Efforts
96 Y gATaRol H Y 3k Principle 6 :Busi Should Resp d Make Eff
Tﬂq}q:n gg T AT AR | to Protect and Restorethe Environment

ALIH Hhad Essential Indicators
P Holl @I (S AT YOIHI H) iR ol @t dean &1 fFavor:/

Details of total energy consumption (in Giga Joules) and energy intensity :

HFES / Parameter faxfta ad/FY 2025-26 | fo=fiT ad/FY 2024-25
TdieYoim SNl A/From renewable sources
P [IsTell @Ud (T)/Total electricity consumption (A) 1274 256.60

Pl 38 @ud (d)/Total fuel consumption (B) - -
I A b AT F Holl B @Hd (HN)/

Energy consumption through other sources (C) - -

FHHIONT Bl § Fod Holt @ua (gardtsry)

Total energy consumption from renewable sources (A+B+C) 1274 256.60
R-=dfiwzoftg wEl | /From non-renewable sources

Pd fasTelt ua (Sh)/Total electricity consumption (D) 251474 339840
Pl S @I (S)/Total fuel consumption (E) 12529 12855

=T Al & ARG H ol b @Ud (TH)
Energy consumption through other sources (F) - -
Te-dievoia Bl @ Fo St @ud (Ser)
Total energy consumption from non-renewable sources (D+E+F) 264003 352695
T Foofl T (CotoRAaRIaarT)
Total energy consumed (A+B+C+D+E+F) 265277 352951.60
ARy B T THNAY A Sl diwar

(Pl ol TUa/TH | YUAER TH3IER)

Energy intensity per rupee of turnover
(Total energy consumption/turnover in Rs. crore) 8.93 11.99

% wIfp ean (W) & fog waEIfoa eelar & uf vud &
St dgan (Addt & forg FaRIfTT aRare @ g Hoit @ /
<Tored) (Sfiet / geas)

Energy intensity per rupee of turnover adjusted for
Purchasing Power Parity (PPP)

(Total energy consumed/Revenue from operations

adjusted for PPP)(GJ/USD Cr.) 184.50 247.75

Wiftre Saures F ¥ed § ol Bt <dear
Energy intensity in terms of physical output - -
Sl el (dofedqd)-arifie ffed o1 T+ sare gRT fhar S|
Energy intensity (optional)-the relevant metric

may be selected by the entity - -

sﬁaaﬁﬁfﬂmﬁﬂﬁw@mmaﬁs‘wmﬂmﬁmﬁmwﬁ? 8 & TIY TS YUIRIYSY, TIce sidrdccy GINT ST STearaT 13 T

ifany il
Accountants.

e has been carried out by an external agency? Yes, Reasonable Assurance carried out by K Ghosh & Associates, Chartered

Tie: (%) TRETAT ¥ JTT BIRIFTR/RIST 7 rErgeiferd fadia f3avon & srgerre 1ol &rer §a 81 ST ¥fer &, fored wiam/sm=1 aRNfafral &1 81 I% g ariy/(81) @1 Smfer
&I 12 77 81 g W 31.03.2026 @) 29,705 v qur 31.03.2025 @ 29,433 #vie &/

a) Turnover/Revenue from operations comprises Interest Earned and Other Income as per audited financial statements, excluding net profit/(loss) on sale of building/other assets) = Rs.29705 crore
(31.03.2026) and Rs.29433 crore (31.03.2025)

) g7 Ruic & orar +ff S9ghT fasar 7137 &, fary af 2025-26 $iv 2024-25 & forg difitt wuiavor gv 20.66 w02 Ffr Siavfsiley SRt Sierv &1 VAT - Sfavigia gaT B9 (IMF)
- Jo% §HAIfAE Seegd (WEQ) e |

b) PPP conversion rate, wherever used in this report, for FY 2025-26 and 2024-25 is Rs.20.66 INR per international US dollar.(Source- International Monetary Fund (IMF) - World Economic
Outlook (WEO) database)
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2.

T YR WRGR P e, Suaf iR @R (ded)
AT & St AR SdmRil (SRR & U § gEar

TE B Wge/Yfaumg §?
TS AT § R Ar T8 B

. oI 9 Gdfda fA=faiead yeed &1 fqamor @

% § ST BT SUANT AHFGR GG b YIS qb & i
21 78 gHRad a1 & wara iy 1 2 i erafaa okt
# O W w0 9 ST B S| 9% geea axarn

2. Does the entity have any sites / facilities identified as

designated consumers (DCs) underthe
Performance, Achieve and Trade (PAT) Scheme of
the Government of India?

PAT Scheme is not applicable to the Bank.

3. Provide details of the following disclosures related

to water.

Bank's usage of water is restricted to human consumption
purposes only. Efforts have been made to ensure that water
is consumed judiciously in the office premises. Bank ensures
that the domestic waste (sewage) from office and branches

2 o5 Frafer 3R wrEmsi & BRe FaxI(Has) Saredr §

T vls fear S| are not let into water bodies.

HFES / Parameter farita ad/FY 2025-26 | faxiia a¥/FY 2024-25
| NI ol SRt (fPeielier #)/Water withdrawal by source (in kilolitrés)
i) WISl STel/Surface water TN I
ii) ¥STel/Groundwater 288530 289424
iii) JAIRT Y& ST/Third Party Water /NIl /NI
iv) Fqsl STel/3rerguiigd Siel/Sea water/Desalinated water RN Il
v) 3=/Others /NIl NIl
St et ot A (fhefielte® #) (i + i + i + iv + v)/
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + V) 288530 289424
S & @Id B ol A (fhareier #)
Total volume of water consumption (in kilolitres) 236070 236801
iy T esNEar ¥ St <dterar
(T STt B Gua/aRETes | o)
Water intensity per rupee of turnover
(Total water consumption/Revenue from operations) (KI/Rs. in crore) 7.95 8.05
&g wIfp T (Tdd) & e Tt e # ufd v urt 5 A
(T 5ia1 @ Gua/ddq & oy T gRkeEre | o)
Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)
(Total water consumption/Revenue from operations adjusted for PPP) (KI/USD Cr.) 164.19 166.62
Wi Scures & wed § S @t A
Water intensity in terms of physical output - -
Sl ® digar (Jbfcud)/Water intensity (optional) - -

3 X 5 7 el ared ool g1 P YaqT ST/l /STeaIe [BaT T 87 - 8, & G TS YEIRIveY, dIcE SpreceNT GINT ST 3P f3aT aT]

Indicate if any independent evaluatic

Accountants.

Tie: gfa fa Sier @t @ud (AERT BYe & [0, YN HId GvdrayT - ofel

irance has been carried out by an external agency? Yes, Reasonable Assurance carried out by K Ghosh & Associates, Chartered

Srgfef, Srer feETedt Silv arEedr @ fory giaardt sawaans @ diedr

(e weTErT) @1 HeH 37 AT o | SIS @ ST Fia a 250 @t feawl @ ST @) A gty fn (@rfery) S Sier simqf sravedsdr

& WY H 45 ey Fi fo7 & srgATT @& e B TS of

Note : In order to determine water consumption per day, Indian Standard document - Code of basic requirements for water supply,
drainage, and sanitation (Fourth Revision) was referred. Data for 250 working days per year was calculated with an estimate of 45
litres per day per head (offices) as daily water supply requirement as per the document.
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4, faa o 9 et fFafaRad faRor yeq w:

4. Provide the following details related to water discharged:

HEs / Parameter

foriT ad/FY 2025-26 it ad/FY 2024-25

ffde M o fReuer ®R & SER oid vars (freliefier #)

Water discharge by destination and level of treatment (in kilolitres)

i) Wl ST BI / To Surface water
- P YR 8} / No treatment
- TEEE & AT - FIAT ITAR B WK (A B

- with treatment-please specify level of treatment

i) ¥ 9 ®I / To Groundwater
- PIs SYAR &l / No treatment
- JEY & AT - FIAT ITAR P wR (G B

- with treatment-please specify level of treatment

iii) S ST B / To Seawater
- IS STIR 81 / No treatment
- JEY & AT - FIAT ITAR P wR (G B

- with treatment-please specify level of treatment

iv) JciiT 987 1 9T / Sent to third-parties
- Pls SYIR 78! / No treatment
- YE & W1 - $UAT SUAR & 'R Al

- with treatment-please specify level of treatment

v) 319 / Others
- IS SYIR T8 / No treatment
- JEY & AT - FIAT ITAR P wWR (G B

- with treatment-please specify level of treatment

fafia o 51a (fBetienies #)

Total water discharged (in kilolitres)

FIAR B TPRT F FRUI, Ig T w5
q AT T B B

Owing to the nature of business,
this is not directly applicable.

3T B & 71 el a1elt voiell GIRT B YT ST/ Aedin/TEaTT [Bar T 82 - 5. & G5 TS UEIRivCY, daIcs siarecev GINT Sfd Seara fadr T/

Indicate if any independent W/ /[ e has been carried out by an external agency? Yes, Reasonable Assurance carried out by K Ghosh & Associates, Chartered

Accountants.

5. 1 $BIS 7 I I fdes & g $15 95 @ fbar 17 I suat anfwy 3iR wrfaas &1 9w yem wi |

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and

implementation.

&l / No.
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emissions) by the Bank:

6. HIIT 9% gRT a1 I (SHUDS ITSH & FATd) H 6. Please provide details of air emissions (other than GHG
faxor g -

HIISS/Parameter SHTS/Unit 2025-26 2024-25
TSGR / NOx

TSI / Sox mlﬁwﬁﬁ%ﬁjﬁ Egﬂqﬁ forg Hﬂ?cr‘;{lfr
PHOTHT ugred (WuH) / Particulate matter (PM) T 2l

IR Sifd® ggue (ieTd) / Persistent organic pollutants (POP) er:; Ot: (eot?wz:l:;:\nogi:ései:n?sssibr:? i(: r?;;
qrereiiel ®rEf® AfTH (F3MRA) / Volatile organic compounds (VOC) material to us.

WA arg Ugud (T=qdl) / Hazardous air pollutants (HAP)

3= pyAT fafdse @ / Others - please specify

7. W9 B9 T S (P11 3R WhIU2 SioiH) R gHs! digar &1 faror 1/
Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity

AMEs /| Parameter S®TE / Unit 2025-26 2024-25
Pl WY 1 IS (GHG &1CO,, CH4, N,O, HFCs, PFCs,
SF,, NF, # fawreH, afe Suae g‘r)
Total Scope 1 emissions (Break-up of the GHG into CO,, tCo2 831.58 890.46
CH,, N,0O, HFCs, PFCs, SF,, NF,, if available)
el W1 2 Iqoi1 (GHG &1 CO,, CH,, N,O, HFCs, PFCs,
SF,, NF, & fasrem, afe Suerer g‘r)
Total Scope 2 emissions (Break-up of the GHG into CO,, tCo2 50783.83 69537.52
CH,, N,0O, HFCs, PFCs, SF,, NF,, if available)
TR & AT TN TR Gl ThiT 1 3R whId 2 Ao
(¥PIT 1 FAT P 2 BT INT IRATAT A ST SO/ o)
Total Scope 1 and Scope 2 emissions per rupee of turnover tCo2e/ 1.74 2.39
(Total Scope 1 and Scope 2 GHG emissions/Revenue from Rs. in Crore
operations)

mwﬁﬁm(ﬂrﬂlﬂ)%mm@ﬁmaﬁsﬂw%qﬁ
? w9 1 AR WY 2 IO

fore warfoTa aREre= 9§ g Wi 1 3iR w6
2 Gﬂ@vﬂ IRISI/ITSTA)
Total Scope 1 and Scope 2 emissions per rupee of turnover tCo2e/
adjusted for Purchasing Power Parity (PPP) USD Crore 35.90 49.44
(Total Scope 1 and Scope 2 GHG emissions/Revenue from
operations adjusted for PPP)

Wit smSeye & ded § Fl Whid 1 3R WY 2 IS
HTAT

Total Scope 1 and Scope 2 emission intensity in terms of
physical output

F W19 1 3R WY 2 I a1 (Jbfoaan) - - -
Total Scope 1 and Scope 2 emission intensity (optional)
e 3T B f w=m ﬁf\’ﬂaﬁ"\ff gorel! greT W?WW/W/S”W faa T 8757, & GIY U8 TAINISY, TICE SIBTeCcd GINT Sfard SITeareTT fadT 4T |

Note: Indicate if any indep e has been carried out by an external agency? Yes, Reasonable Assurance carried out by K Ghosh & Associates,
Chartered Accountants.

Fie: 1) fa a8 2025-26 siiv 2024-25 & forg SUFIT @1 S arett fd5rel! @ forg ST e 0.727 & (VR 13ga &7 & forg $=19 fagga FifeaT (+#igg) & co,

cTET SeTe, wvavtr 20.0 ¥ 7Tw) 2) fary av 2025-26 $iiv 2024-25 & [org TIFT 55 571 Ter Ugier @ fory Sooi aRas 2.27 & (MR SHgardl! BIshH & STJeT)

Note : 1) Emission factor for electricity used for FY 2025-26 and 2024-25 is 0.727 (derived from the Central Electricity Authority (CEA)'s CO, Baseline Database for the Indian Power Sector,
Version 20.0) 2) Emission Factor for Petrol used for FY 2025-26 and 2024-25 is 2.27 (As per India GHG Programme)
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8. w1 W ¥ U M TS N SIS Bl BH ®1 @ 8. Does the entity have any project related to reducing Green
widfea gRaeT 87 House Gas emission?

e &l e No
9. SHIS gRT IR ydeH | Hafte fJavor & 9. Provide details related to waste management by the entity :
S / Parameter | faxtta o /FY 2025-26 | faxita ad /FY 2024-25
S 3rufre/gamr (Hifgw e #)

Waste generated/Recycled (in metric tonnes)

Red IMURTE (V) / Plastic waste (A) - -
g-3mire (dY)/E-waste (B) 1.28 22
g fafecia erufdre (3f)/Bio-medical waste (C) - -
fomfor ok faedsr smf¥re (£1)/Construction and Demolition waste (D) - -
I8t el (3)/Battery waste (E) - -
et e (UW)/Radioactive Waste (F) - -
I GARATH RIS, IfT HIS BI(SH)/Other Hazardous waste, if any (G) - -
I IR-GIRATD IAfe, IS DI 8 (v | fafde =, afk #E &
(= & MR W 9o e1fa a7 & & arnft & MR w)
Other non-Hazardous waste, if any (H).Please specify, if any

(Break-up by composition i.e. by materials relevant to the sector) - -

pol/Total (A+B+C+D+E+F+G+H) 1.28 22
g U e} 9N Ui &) g

(T ST aRRT/aR=TET & Iora)

Waste intensity per rupee of turnover

(Total waste generated/Revenue from operations) (tonnes/Rs. in crore) Negligible 0.00075

HY wIfp wHar (W) & fore wamfra eeier & ufr $uv # smfdte wmEn
(@it & ferg T aReEme™ & a1 ge sTRne / <1ore)

Waste intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)

(Total waste generated /Revenue from operations adjusted for PPP) (tonnes/USD in crore) Negligible 0.006
Wifae Scared & Hed # Imfdre AEn
Waste intensity in terms of physical output - -
3flte 7N (d®feusw)/Waste intensity (optional) - -

IO IRTE F gAF Avft & forg, gaEmUr, gH: SURNT A1 =T AN Bt
(Mg o1 #) & wWiemw | U ol Il

For each category of waste generated, total waste recovered through recycling,
re-using or other recovery operations (in_metric tonnes)

3raf¥re @1 fofl/Category of Waste
(i) g7/ Recycled - -
(i) g: Uqh/Re-Used - -
(iii) 31 g fa%ed/Other recovery options - -
Ppel/Total - -
I Rt H gAF Aoft & forg, Foem fafdy @t sefa g1 Foer ™ g smfre (Fifgs < )

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
3af¥re @1 fofl/Category of Waste
(i) w=IHROT/Incineration - -
(i) g¥¥Tg/Landfilling - -
(iii) 39 e HRATS/Other disposal operations - -

el Total - -

Ae: AT BN 5 7T faeft QTEt oiell EIRT BIE TS ST/ edid/SiTedTRiT 341 T 87 51, @ 817 U GARIvee, TICe ST FIRT Sfid STedre 397 77 |
Note: Indi ifany independ. t/ evaluati ce has been carried out by an external agency? Yes, Reasonable Assurance carried out by K Ghosh & Associates,
Chartered Accountants.
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10

11.

12

13

.3 RAT H IYATS T RIS YdE BRIVUITel b1 Jey

#§ guie B | MUk el AR ufhae § @WavEe SR
STl TR & STANT B B B ¥G IMIH BI FIRT
IUETE TS U SR U ImuRTe yEd Bq IR TS
PRI BT o B |

PREAR PI TPHT P <& gY, FaeHl § HIg W1 SHRS
IR FIuTh T SUART T8 6y S € | FerT wdee dfoat
& forg fagia 2 < (smaws daasn-fag 3) |

Foar fiftfde &, afe s & g aIkRafie w0 4
Sidereie & (SR IS SE, gl 3NN, Sasse
e (srewdie), smhyfy, Sfe ey afdes, =, adw
fafrra &= onfe) STei wataRvii srgHies/worlt @t smavaedr
2, ¥ / & NN e/ Bried g1

AR TE | S & ur wRRfe gite 9 daaeia el 4/
W TR IS e el g, forgran foed) ff e & wataRefig
AT /AR BT SToxa T8l § |

A frf ad d ey el & smuR w® eiE g™

FE B TS IR & qAEaRvi quE & INMEEA B
R |

ST e

. T R UG H N waiaRer s /A /feemfde;

S Wi (TgEuT AR siiR i) siftfm, arg (sgeon
fraro iR friEwn) ftfram, gatarer <veor siftifeem
IR Swd fafRa it &1 srqures el §; (gi/=E) | afe
a8, @ W it R-3rureE @1 faawor §)

PBRITR BT YPIT BT TE §Y, 75 WIS BT RATIAT P A1
|1 U FeTed & SRM ARG § JAIT QARG B/
fafreee/ feenfrdel &1 orgdTer &) 3= 7
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10.

11.

12.

13.

Briefly describe the waste management practices
adopted in your establishments. Describe the
strategy adopted by your company to reduce usage
of hazardous and toxic chemicals in your products
and processes and the practices adopted to manage
such wastes.

Given the nature of the business, no hazardous and toxic
chemicals used in operations. For waste management
practices, refer Principle 2 (Essential Indicator-Point 3)

If the entity has operations/offices in/around
ecologically sensitive areas (such as national parks,
wildlife sanctuaries, biosphere reserves, wetlands,
biodiversity hotspots, forests, coastal regulation
zones etc.) where environmental approvals /
clearances are required, please specify details.

Not Applicable. The Bank does not have any facilities in /
around ecologically sensitive areas and as such no special
environmental approvals / clearances are required

Details of environmental impact assessments of
projects undertaken by the entity based on
applicable laws,in the current financial year.

Not Applicable

Is the entity compliant with the applicable
environmental law/ regulations/ guidelines in India;
such as theWater (Prevention and Control of
Pollution) Act, Air (Prevention and Control of
Pollution) Act, EnvironmentProtection Act and Rules
thereunder (Y/N). If not, provide details of all such
non-compliances.

Given the nature of business, Bank ensures compliance
with applicable environmental law/ regulations/ guidelines
in Indiaduringsetting up of a new-branches as well as,
duringits operation.



A Hhad

1. ofd e gt &3 3§ Siet el Tud iR fdes (feareiies
H):
AN el | Ueb i1 gep1g B9 & A, Ul Bl WU b
HTATTT R ARATT STINT I & A Bl

Leadership Indicators

1. Water withdrawal, consumption and discharge in areas
of water stress (in kilolitres):

Not applicable. Being a banking entity, water consumption is
limited to office and personal usage only.

HEs | Parameter

fori ad /FY 2025-26 | faxfta @d /FY 2024-25

d gRT oI feRil (fhelleiler #)/Water withdrawal by source (in kilolitres)

i) 98! STel/Surface water

i) YoTcT/Groundwater

iii) JeITd U& STel/Third Party Water

iv) FSl STel/3eTguiia STel/Sea water/Desalinated water

v) 314/Others

1 it @t o A (feareter #)/

Total volume of water withdrawal (in kilolitres)

STl SUHRT Bt Hod A (fhareier #)/

Total volume of water consumption (in kilolitres)

ufdr ¥UT eisiiay § St @1 it/ Water intensity per rupee of turnover - -

STl Bt diaan (Jefouds)/Water intensity (optional)

Tqa & IR 9 fded vd @asR &1 W (fearetier #)/

Water discharge by destination and level of treatment (in kilolitres)

i) ATl ST & foI/To Surface water

- PIg FIER T8I / No treatment

- FAER & A1 - HUAT AGSR BT R e B/
- with treatment-please specify level of treatment

i) oI & fIT / To Groundwater

- PIs FIER 8! / No treatment

- FER F AT - FIIT FIER BT R e a7/
- with treatment-please specify level of treatment

iii) St ST & fIT / To Seawater

- Pl AWIER 781 / No treatment

- FAER F AT - FIAT FIER BT R e a7/
- with treatment-please specify level of treatment

iv) R U&7 BT U TR / Sent to third-parties

- Pl FIeR 78l /No treatment

- FAER & WY - FII FIER BT R e )/
- with treatment-please specify level of treatment

v) 31/Others

-PIS AR &1/ No treatment

- YAER & WY - I FaER B WR [ B/
- with treatment-please specify level of treatment

gt e Stat (frelielier #)/Total water discharged (in kilolitres)

Tie: gary & w7 & BN T §INT B WAT ST/l d/HTearT 397 T 87 - T8

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? - No
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2. P P WY 3 IO AR /D! Ateral 1 fIawor ge™ & -

Please provide details of total Scope 3 emissions & its intensity -

Total Scope 3 emissions (Break-up of the GHG
into CO,, CH,, N,O, HFCs, PFCs, SF, NF, if available)

HIES / Parameter S®I% / Unit| 2025-26 2024-25
Pl Wi 3 IToi (GHG HT CO,, CH4, N,0, HFCs,
PFCs, SF,, NF, & Ror, aft Suaar a1 #Aifed e RTINS

1Co2 T 67,672,070 | =&t fopar maw

No assessment

(Total Scope 3 GHG emissions/Revenue from operations)

Pl Y 3 IS Hfel BUYAT SHATER/ Total Scope 3 emissions per rupee of turnover tCO2e/Rs. 2078.14

done

in crore

Pl WpIY 3 S g (dpfeasm)

Total Scope 3 emission intensity (optional)

Are: AT X 5 a1 el aredt Toidl gRT BIE WS JAThel/qeid/Aeard fowan T 57

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?

3. T AP Hhdadi by 11 § garg v qRRerfies v

¥ FaeTele &l & A #, U &l 7 qHAH R ITER
Tfafafert & Arer-arer S9 fAfded ) s F Teaye! gwe
3R 3Tyege g Pl f4aRvT HeH PR | -

EINGE]

. AR e | Bl fARe ugd 1 € AT HarE S § gur
TG A HENfrast a1 S o SuAe fhar €, a1 oo
/ g fdes / erafine S 89 & BRI UM B HH
fFar & @ $U T TRE P! A & URUIM & A1
o
ST e

. T AR & U AR A1 3R SIS JEe AT 87
100 vrsi/dafers # faawo 3 |
o # e Asdl & gRT STTAIfRd BRIER FRaRaT (@)
2 Sl Y STeIsl & qHY Herdd sl § | g § U
TR WR IR G 7196 SR gfpan e § R faRa,
Y 3RY 3R AEAYU SRER Hispamsi &1 g gAked
Bl ST FP AR ST, AHATSAT iR MIR-ERA TR 3MIST &
u9Td B WG R ST AF a $9 USR @ muar |
SWRaTell gRETer T, o<, fafdes, sfsoa @ e
TeaTa RN ®1 =gATH IR T S | |
UV 3P TR 3R pAoNRAT & Ry drar dfh dwensi
P BT TS 2| UGB IMUSTY, SRIGA JATIETY, AT
el JITIRTY, AT el & BRI EdTell ATIGTY 81 Fehal]
g Tl 9918 9 BRITR B JHdT 8 2|
S wonferal & g STusT gard Aror1(SIeRd)) SR &1
e ifawry fawar anh, Rrad et uRaw A sver wfeq
B B GRA H ST, FfhATe SR SER-TRET BT SR
Td gRATAITd ean aftafera fear o |

. RN Bl oI RIS iEReT UR U dTet fRe off
AEYUt TfTge THTT Bl T o | 5 A H TR gRT R/
I AT Al U fHy Mg £
EIVEE]

. eI Y ATENER] BT 9w (V4 Arsfieri & A iy 1
AGAT & I §R1) 1 i qaiareig vl & forg
Tomarm Tr e |
EREE

. T ¥ Bfee i o o foedr 27
v qdl9g $BE gRT - LA _

. 9NN <9 (pAE: WNiE AR Rl & g & Hed #) qed
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3. With respect to the ecologically sensitive areas reported at

Question 11 of Essential Indicators above, provide details of
significant direct & indirect impact of the entity on biodiversity
in such areas along-with prevention and remediation
activities. -

Not Applicable

4. If the entity has undertaken any specific initiatives or used

innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent
discharge / waste generated, please provide details of the
same as well as outcome of such initiatives

Not Applicable

5. Does the entity have a business continuity and disaster

management plan? Give details in 100 words/ web link.

Bank has a Board approved Business Continuity Policy (BCP)
which primarily serves as insurance against disasters. BCP
includes standards and procedures to ensure continuity,
resumption and recovery of critical business processes, at
an agreed level and limit the impact of the disaster on people,
processes and infrastructure or to minimize the operational,
financial, legal, reputational and other material consequences
arising from such a disaster.

There are various threats and vulnerabilities to which
banking entities are exposed. There could be natural
disasters, intentional disasters, IT related disasters, disaster
due to human errors resulting in disruption of business.

The Disaster Recovery Plan (DRP) for IT Systems shall be
an integral part of the BCP, covering the strategic and
operational framework of the people, processes and
infrastructure in the event of disasters in IT environment

6. Disclose any significant adverse impact to the environment,

arising from the value chain of the entity. What mitigation or
adaptation measures have been taken by the entity in this
regard.-

Not applicable

7. Percentage of value chain partners (by value of business

done with such partners) that were assessed for
environmental impacts.

Not applicable

8. How many Green Credits have been generated or procured.
a. By the listed entity - Nil
b. By the top ten (in terms of value of purchases and sales,

respectively) value chain partners - Nil



Rrgia 7 : aEoe R fAffame T & ynle s@a
FIER STRETRIEYUl 3R gReelt iF @ fhy wm wRy|

LS Ahdad
1. (T) Wag AR AR S Hedl/HEl B & - e
()10 ¥ R 3R ST dsal / |@E (W FeE &

Tl TSI & IR IR AiRa) @t gt a0 s dven
& Hew § / o1 G 9§ wag 2

PRINICIPLE 7 : BUSINESSES, WHEN ENGAGING IN
INFLUENCING PUBLIC AND REGULATORY POLICY, SHOULD
DO SO IN A MANNER THAT IS RESPONSIBLE AND
TRANSPARENT

Essential Indicators

1. a. Number of affiliations with trade and industry
chambers/ associations-Eight

b. List the top 10 trade and industry chambers/
associations (determined based on the total
members of such body) the entity is a member of/
affiliated to.

e s e e 7 g S
Name of the trade and industry chambers/ Reach of trade and industry
associations chambers/ associations
(State/National)
1 IR o d9 () RIS
Indian Banks Association (IBA) National
2 | urdr e go1 Rty e (vwias) I
Foreign Exchange Dealers Association of India (FEDAI) National
3 fihee $THH A+ Hidbe Us sRafesd TaIRive™ (ThamsurTHEiv) M
Fixed Income Money Market and Derivatives Association (FIMMDA) National
4 R wErenee o Rafes (Riemgva) I
Clearing Corporation of India Ltd. (CCIL) National
5 | wrdia dRbT o R e (ardamidio) wTs
Indian Institute of Banking and Finance (IIBF) National
6 VR T A A (Tt I
National Payment Corporation of India (NPCI) National
7 foria e Sfeam ugae fufies TS
Financial Benchmarks India Pvt Ltd National
8 AR BR S sraReT fhafaaes SIARTSRT
Partnership for Carbon Accounting Financials International

2. frame mitieron & TN & TR IR, HeRAT gRI
fcrRae-RRIe smeRvr & wdfta R ft 92w @t wE @
B ST I GRS HRATS $I faawor S|
EIVE]

Aq Adhad

1. e gRT waiia arsife i o Refeal @1 faaworn:

§& NI B qHTeIa TEl PRAT T, W TWER 3HR ST e &

gﬂﬁ%@%ﬁﬂﬁﬂﬁ/ﬁw—ﬁﬂﬁﬁmwﬁwm
|

2. Provide details of corrective action taken or underway
on any issues related to anticompetitive conduct by the
entity, based on adverse orders from regulatory
authorities.

Not Applicable

Leadership Indicators

1. Details of public policy positions advocated by the entity:

The Bank does not engage in policy advocacy, but is actively

involved in consultation/ discussion forums with the Government
and other bodies in the banking industry.
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Rigid 8 : =awrl & wHE fer iR o S &
g[ET <A1 ATRY

ATLIH Fhad
1. = focil ad &g wiea ARl & smaR W s g’

T B T IRAISTISH &b WHITD T P Seber (THIEY)
&1 faexor|

Principle 8 Businesses Should Promote Inclusive Growth
and Equitable Development

Essential Indicators

Details of Social Impact Assessments (SIA) of projects
undertaken by the entity based on applicable laws, inthe
current financial year.

RS BT | ooremsy SfREET B | g @y qed Toih | aRem adete SEIESECE]
A AR R | e fafdr R Geferd fapar oiar | S § Suere @ IEEd
JeRU et g (=i/E) (&1/TE)
Name and brief SIA Date of Whether conducted Results Relevant
details Notification notification by independent communicated in Web link
of project No. external agency (Yes public domain
/ No) (Yes / No)
o] &1 / Not Applicable

2. 39 yRASHRN & IR ¥ SN € R fore smuest |ven
&R1 g 3R AT (IR TS 3IR) 9@/ o 72 &1

EINEE]

3. We™ ¥ ReRn ura w7A iR S@1 AR wRa dddt
gfshanaii 1 v HI |
9% & IR A AE-ITH F TR R DI UIpel HHE
eI s g | Braiifp, fosdt Y Rreraa frawor & e, wrgal/
FHEI! B 9% B Hal, SATG] b RIAT® HHA IS AR
o wRIfshan/gema o & forg 33 fawen 3y o £

4. Imyfimdtsti & ura fafe wreh @1 afkea (q &
MR IR o 39YC & forg s9qe) |

2. Provide information on project(s) for which ongoing

Rehabilitation and Resettlement (R&R) is being
undertaken by your entity.

Not applicable

Describe the mechanisms to receive and redress
grievances of the community.

Bank's operations do not adversely impact nearby
communities. However,for any grievanceredressal,
customers/communities are given multiple options to raise
the matteragainst the Bank's service, products and to provide
their feedback / suggestions.

Percentage of input material (inputs to total inputs by
value) sourced from suppliers

HF<s |/ Parameter fo<itar a9 /FY 2025-26 o<t a9 /FY 2024-25

THYRIUHS/oTE] ScaTad! ¥ e ey | Ueb foRfla <iver & U H, 8919 WNig 40 B9 U dobela] Sasivg], wieh iR e
Jarall & ga-fre gudl 8| gaifd, 9% W H AR @Ud ¥RIT ead bl <@ gy, 89 I8

small producers

Directly sourced within India

vicinity of our branches.

Directl f MSME ¢ o o : .
irectly sourced from MSMEs/ JAREa B © 6 WY aTgeH SRT IUHFY aRGY AR STRATSI &b JAE-UTH F <kl

AT F9 A U B Y |

TR & dIaR 99 g As a financial institution, our procurement largely revolves around technological infrastructure,

platforms, and digital services. However, given our wide branch network across the country,
we ensure that consumables such as stationery items are sourced locally from vendors in the

5. BT TR # AR gord - Ffafad bl w e
2ARRAT (R a1 IRl / 3gdy & smuR W AR
BHATNGT AT DT AfR) BT Pl AT AN B % b B |

5. Job creation in smaller towns - Disclose wages paid to

persons employed (including employees or workers
employed on a permanent or non-permanent / on contract

Y fpu U g7 @1 YTl B basis) in the following locations, as % of total wage cost.
eI /Location fasfta ad/FyY 2025-26 foxfta ad/FyY 2024-25
ITHIOT/Rural 27.41% 21.92%

31 erEdt/Semi-urban 23.90% 20.14%
wr&i/Urban 24.05% 27.34%
BRI/ Metropolitan 24.64% 30.59%

(3RS FTeRRoT FOTER & IR ¥ afiga) /

(Place categorized as per RBI Classification system)
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g Hhad

1. MRS J91a dha § forfved fhsdl WY RS Amiie
yATal Bl HH BT P AU B TS BRATSAT BT {JaR0T |
(¥ IUYRH SMaIH ol BT Ue1) - AT &l

2. W Ferl grr fufead i smeieh el & o

A gRT Y& & T3 WTAAR gRarSel F IR A
frrefaRed STMaeRY S

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social
impacts identified in the Social Impact Assessments (Reference:
Question 1 of Essential Indicators above)- Not applicable

2. Provide the following information on CSR projects undertaken
by your entity in designated aspirational districts as identified
by government bodies

Eekil Y el e R B T RI(%)
S. No. State Aspirational District Amount Spent (Rs.)
1 fdgR/Bihar SHE/Jamui 30,000/-

2 fSgR/Bihar giwT/Banka 68,055/-

3 fa8r/Bihar SHER/Begusarai 7,05,000/-

4 #REe/Jharkhand IM7¢/Ramgarh -

5 REE/Jharkhand IiE/Ranchi 4,37,385/-

6 anfeen/Odisha ﬁﬂTCH'\’T/Nimapara 53,490/-

7 FIqR1/ Tripura geTs/Dhalai -

3. (V) | AMUG UM DIg AR wiiw AT g T@
gﬂig/ﬁﬁaﬂﬂﬁmﬁaqﬁﬁﬁsﬁﬁaﬁaaﬁmwﬁw
¥

T8, 95 @ B3 IRIAI WAS DT TS T qR,

& TRM W Req ser@r dAdeTefia o | foa

3ff | ATl ud Wamet & @vie & fory ufieg

gl §%, vaUaeHs Ud oy Sgfiaaie d darel

WIT T SNSTA UIed & SUIN &I Aeqned Bl

(d) oy for dwia/ gae @9 9 RGN BRI 87

I B BIs gOGaITE @i uihar Tl &1 derfy, do
THATHTHS do BN R Rerd/ddeTeid af | @Rig
B MeArfed dar 2

() 7% g Wl (Yo7 Q) & B uferd 57
KDL
4. TRURE TM & MIR W 37! Fe (Arq fochia o #) &

e 1 IR weieHe FRRE | Ui SR e fhu
T A BT faaRT|

o et
5. yemad qHfl 9 Hdftd faamel § f&r ff afigd amae

P MR W B T A a9l & GURIHAD BRATgAl B
feRor RF 9RAR® &9 &1 ST e © |

EIDEE]
6. AR gRISHRN & it &1 faaxo:

TP SRR U4 Ufidg PURe AFRE & w9 d, 96
iy a¥ 2025-26 & SR A BaRe FHETTG SRER
(CSR) ugall &I Wby wa & fpartag fearl ¥ v
TRy war, fen, gaterefiy e, waewdr, T, T
e, amueT WEd T WrEIe dear aftd fAafte et

7 fawga w |
9§ & IRM b 7 @R FaERT (SN THeid, SRl

), dferes vd fSRree sraviRam, dasiel Ud warssar giaesi
T g9 STt HerE vd sRd Tfrefiear S watareiy surt |
AT ygell B wHIA uee fhar| §& 3 seiifaer vd drere
fqer SRispAl d W ANTer fear den ddeefid wqerl ud

JATIET-JIAT ST Bl FErdl Y& B |

i3

3.(a) Do you have a preferential procurement policy where you
give preference to purchase from suppliers comprising
marginalized /vulnerable groups?

No, the Bank does not have a preferential procurement
policy. However, it is committed to procure materials and
services from suppliers belonging to the marginalized or
vulnerable groups. The Bank promotes the use of the GeM
Portal for the procurement of services from MSME and
small-scale suppliers

(b) From which marginalized /vulnerable groups do you procure?

The Bank does not have a preferential procurement
process. However, it encourages procurement from MSME
and marginalized/vulnerable groups.

(c) What percentage of total procurement (by value) does it constitute?
Not Applicable

4. Details of the benefits derived and shared from the
intellectual properties owned or acquired by your entity (in
the current financial year), based on traditional knowledge.

Not applicable

5. Details of corrective actions taken or underway, based on
any adverse order in intellectual property related disputes
wherein usage of traditional knowledge is involved.

Not applicable
6. Details of Beneficiaries of CSR Projects :

As a responsible and committed corporate citizen, Bank
has actively undertaken a wide range of CSR initiatives
during the Financial Year 2025-26. These efforts span
across various sectors including healthcare, education,
environmental sustainability, sanitation, drinking water, rural
development, disaster relief, and community welfare.

During the year, the Bank supported initiatives including
healthcare infrastructure (ambulances, dialysis machines),
educational and digital infrastructure, drinking water and
sanitation facilities, and environmental measures such as
rainwater harvesting and green mobility. The Bank also
contributed to livelihood and skill development programmes and
extended support to vulnerable communities and disaster-
affected populations.

107



RGN PRI, TR WIERRON, R Td 3T USiRkgal &
1T FEINT & HAIEIH | $9 UgAl 7 A &E § AR d
uqrg S fear| gafy afi @ 9de dwn fuiRa
BRAT GG T8l 7, qUI 39 ORI 9 s G § an
arfad g9 8, R |\ & daemeiia ud dfra 9t @
I feear e 21 R af 2025-26 & dRM g
?WCSRW@WWWW%W

Through collaborations with government bodies, local authorities,
institutions, and other agencies, these initiatives have created a
positive impact across regions. While the exact number of
beneficiaries is not ascertainable, the activities have benefited
a large number of people, including a significant proportion from
vulnerable and marginalized sections of society. Below is a
comprehensive summary of key CSR contributions and activities
carried out during the financial year 2025-26 :

Aogar a4 HUSIR 3R Agia emnlRial &

Livelihood Enhancement & Skill Development

® AT TR T g1 Sanferd Gedte sranraHt # A
fres/SeIR garsii &g dIver Hael eraRensil Bl qHei
yer |

Supported nutritional arrangements for backward/tribal
youth enrolled in a Football Academy run by Siliguri Munici-
pal Corporation.

® MSME UTedi 2 URIevT $1iwd AR &= & foy
gufer §€ &Ut (Poornatha & Co.) & AT WIEIER SR
|

Continued partnership with Poornatha& Co. for conducting
training programmes for MSME customers.

® HAURT FERTS Bictsl (HIeaTR) Td fIg wierst (arH) S|
Aerfdres TR BT HRER IJTHTEAT IUAL IS |
Provided computer infrastructure to educational institutions

such as Chhatrapati Maharaj College (Kolhapur) and Tihu
College (Assam).

2. WY U4 =odi/Health & Sanitation

® PHroApral R JITO S-HAR Hex H SRR 7+ &1
R 8 [T Uer |
Supported installation of dialysis machines at JITO Day Care
Centre, Kolkata.

®  SIRY AT Bierl (319, G-I HISHS Dietol qAT TSI
TR frm e A= e deml &1 e/
AMITAGT a8 Iy FIY |

Provided ambulances/emergency vehicles to medical insti-
tutions including GC Medical College (Assam), Dubri Medi-
cal College, and Aizawl Municipal Corporation.

® Ry UG UG Hell § Fevifiar Afed wrey et

ygal B FrRIRTa |

Sponsored health-related initiatives including participation
in health and environment fairs.

Hiewame aRErsrT AT @Real @ e gRre %
CSR Project No. of persons benefitted | % of beneficiaries from vulnerable
from CSR Project and marginalized groups
. . HEh AT BT gl Approximately 50%
1. g pp Yy )
IoiifaeT HadH vd Bite e i QRN

Exact number not
ascertained
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Hegamr gRars
CSR Project

HowaR uRaeT |
wrTaa @feal @ W
No. of persons benefitted

from CSR Project

PAGIR AR A el &1
%
% of beneficiaries from vulnerable
and marginalized groups

w

. f¥1em g e fAmiv/Education & Capacity Building

q1g STTSae X BT (Riefiveh) § qrasrer gfaensi
& A 8 arer |

Contributed towards development of library facilities at
Babu Jagjivan Ram Chhatravas (Siliguri).

3 feafaeme™ U 1T 9RTeTqR SIY SRy # SrawRaT
e &1 wwde fhur, s safded Mep wre SRt
gRa TIfrefierar ugel ot wifier €1

Supported infrastructure development at institutions such
as Assam University and IlIT Bhagalpur (including green
mobility initiatives like electric golf carts).

. GATERONT Heddl Ud el
Environmental Sustainability & Sanitation

AT T HEIfaeTerd, Xt § auf ST s yonterar
B RIAT B |

Installed rainwater harvesting systems at Yogada Satsang
Mahavidyalaya, Ranchi.

AR FEET B THIT o ¥ TR T (STefR)
P A% AR O UG IUAL HIT |

Provided equipment such as leaf shredders to Municipal
Corporations (Jalandhar) to support waste management.

HaRAE favafdened (fsem) S/ Wl 3q fas@
AT arel & AreEd A SR Tireiierr @ dieated |

Promoted green mobility through electric passenger ve-
hicles for institutions like Fakirmohan University (Odisha).

YISTet Ud WTeol=e STAfand
Drinking Water & Public Utilities

IR H dTex TSIUH T TeTH BRI, hladdl died
A= Tl W TIroTe giaenail @ e @ |

Installed water ATMs in Varanasi and drinking water fa-
cilities at multiple locations including Head Office, Kolkata.
JEad RTel S T &1 W ST Yfa®HReT HOnferEl ol
|qAfT v far|

Supported water purification systems in rural areas such
as Rohtak district.

IR ATAT HGTSll B UIoTel awqiei § INTe
fean|

Contributed to drinking water arrangements for Amarnath
Yatra pilgrims.

Infrastructure Development & Public Welfare
R it werT #feR (WRo) wfta aiffe vd adwifre
Il R el gl (eErerd vd Suere) & At
B qAdT v far|
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HowamR RS
CSR Project

Hiowamr aRaern 9

No. of persons

HIGR AR Haia i &1

% of beneficiaries from

Supported construction of sanitation facilities (toilets and
drinking water) at religious and public places including Giriraj
Ji Maharaj Temple (Meerut).

® R Il R e FrEterdl vd ARl @ argger

yorferdt, fae SueRor vd Hresie ST srawRE

U HTE |

Provided air conditioning systems, electrical equipment,
and public utility infrastructure to government offices and
temples across locations.

® grdSife Sl Ud ANTRG TawReHl & [Jer Td
Y .
Hiedieror 9§ e |

Contributed to development and beautification of public
parks and civic infrastructure.

7. AFEIRIG ST U9 Ed

Community Welfare & Relief

* IRIES R T & HewH W Aue-uyifad aRari
Pl CSR eIl Y& & |

Provided CSR support for disaster-affected families through
District Administration, Uttarakhand.

®  Framrar Reyd gitearfia el it dagTeha ot &
forg <7 faaRoT, Wi AdT U9 daet fIaRoT SR BeaTurdT)
gl & aAf e |
Supported welfare initiatives such as ration distribution,

meal services, and blanket distribution for vulnerable groups
including visually impaired institutions in Kolkata.

® Tl BRIl Bl WMABTA It (Teiie) SUTEl HRIAY
AR UG |

Extended support to sanitation workers through provision
of winter uniforms (Aligarh).

Rrgid 9 : aa™ &1 T RTHER T¥d | I STHRHIS &
R o1 =Y SR S sEfEa o @iyl

AP Hhdd

1. Sudrhl i RIRE ok afifshar sy &39Sk ggeR 31
T i ufthansli &1 v H |

& -1 IUHIRHT RIGRIAT 3R Bleded Bl Heeagdd Faer
& fore aamme J7 wnfud fear &

Rrerrd a9

JRHId WY W WSS WY ], A e a1 g@
BT H RIBRIT Tof BT FAdhd & 3R graed] U B Fba
2| Rreprad o1 Rierag dfeg § W STell ST Gadl & |

B §F B 24/7 I - gedens (1800 103
123) &% A1 & IR gof @t S Hael! |
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PRINCIPLE 9 :BUSINESSES SHOULD ENGAGE WITH AND
PROVIDE VALUE TO THEIRCONSUMERS IN A RESPONSIBLE
MANNER

Essential Indicators

1. Describe the mechanisms in place to receive and
respond to consumer complaints andfeedback.

The Bank has established comprehensive mechanisms to
efficiently handle consumer complaints and feedback:

Complaint Channels:

In Person: Customers can submit complaints directly at the branch,
zonal office, or head office, and receive an acknowledgment.
Complaints can also be dropped in the complaint box.

Phone: Grievances can be lodged via the bank's toll-free helpline
(1800 8910) available 24/7.



SHel/ddwrge: frdrid_hosp.cscell@ucobank.co.in R AT
JATeATs RIdTad oel! https:/spgrs.ucoonline.in & #TETH
{ WSl T Al &, S 24/7 IuAH Tl

qradl: forRad Rreradl @ aradt d9 oA & fiar & Sl
g, Safp WIF AT SAHATST WUl & HIEgH | gl Bl T
Rreraal & Gy a1 uradl W ueN @ S g

§% 7 wed Rerml & AferdiaRy vd IR 8 U6
Feiga oF wfia fear 21 e, sfafas safedl vd
YO BRI & 7EgH |y 9t el & oA
HERI/IST WRBRI, GaTerdl, SRR faur, wRdg Rerd
Jo, dac/faum uRue AR, EU Jo =T TSR
afed PRSI Td ARGRT TR0 3 9ifded 3T soiagi-d
AEHl gRT Wi Rreral & w9 IR vl qHemE
Ffera B Tg Siens Riwrad FareT qoret (fetemRyd)
H gl fpar S B

IEF Tfrfshan T3:

§ a1 yerrh § FROR guR g dTedl 9 Ay w9 9
Bledd U T 8| Bledd b P! J9arse, Iranl J
TR RR @s, TSwA, Alarge S vd $-3fF wremid
afed fafr= areadl @ ur fear Siar 21 39d SR,
THh HHAR-ARTE Biedd @awen W ar] €, RTd siavid
STEIRAT H ST dTel ATEHI B Hal IUIaT Ud ol fagaii
W HHARAT B TR & AT H U W A1 B
& o Wefed foram Siam 21

4 & ifed axd € b ued Rrend sk Bledd o

E’ST‘EFI %m \_rITQ R ST W PHRATS B T,

1 FH el | $9b AT, §& &

w%@mﬁmﬁ & T /RImTIdt % R

T ool 9e B IRRERST & ye/Rerd & v s
e $9er MES! hosgr.calcutta@ucobank.co.in B

. 39 9 SEl/dars &1 grarad R ar § aeer g,
 ScaTe/Aarsil &b quATa B ARIeR (YAHmo 3iR/aT YRid

Email/Website:  Complaints can be sent to
hosp.cscell@uco.bank.in or through the online grievance system
at https://spgrs.ucoonline.in, accessible 24/7.

Acknowledgment: Written complaints are acknowledged within
three days, while complaints lodged via phone or the online
system are provided with a reference or acknowledgment
number.

The Bank has established a centralized mechanism for capturing
and monitoring customer grievances. All complaints received
through branches, zonal offices, Head Office, as well as those
received from regulatory and government authorities-including
Central/State Governments, Ministries, Government
Departments, Reserve Bank of India, Members of Parliament/
Legislative Councils, IBA, and other agencies-through physical
or electronic modes are recorded in the Online Grievance
Redressal System (OGRS) to ensure effective tracking and
resolution.

Customer Feedback Mechanism:

The Bank actively engages with customers to obtain feedback
for continuous improvement in service delivery. Feedback is
collected through multiple channels, including the Bank's website,
QR codes displayed at branches, ATMs, mobile banking, and e-
banking platforms. In addition, an employee-specific feedback
mechanism is in place wherein customers visiting branches are
encouraged to share their experience regarding service quality
and staff responsiveness at transaction points.

Further, Bank has separate cell for redressing the grievances
of the shareholder queries/complaints at Head Office. An
exclusive email id for shareholders queries/complaint is
hosgr.calcutta@uco.bank.in

2. Turnover of products and/ services as a percentage
of turnover from all products/servicethat carry
information about:

P TR & Afed & w9 A

As a percentage to total turnover

Iae & for IR waiaReiy ik wmiiTe #Fds

Environmental and social parameters relevant to the product

JRIEM 3R ITRERIT ITART

Safe and responsible usage

T OT AR/ QRN e

Recycling and/or safe disposal

Y €1 / Not Applicable
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3. F=faRag & wdy § SuveT Rierdl W / Number of consumer complaints in respect of the following:

feri ad/FY 2025-26

ferita ad/FY 2024-25

¥ W §
ol

Filed during
the year

% forg cifea

a9 & 39 9 fAge™

Pending resolution at
the end of the year

fewafort

Remarks

9§ R §
ol

Filed during
the year

9 & 3d A fuerd
% forg @ifea
Pending resolution at
the end of the year

-

Remarks

SRR

Data Privacy - -

ICEILE]

Advertising - -

TSR GRET
Cyber-Security - -

amaeare Haretl &t gl

Delivery of essential services | - -

IS FTUR BRIV

Restrictive trade practices - -

ST ATIR FHrRITOTTen
Unfair trade practices - -

I

Other

(SRS IERTSIN NG

YR SEI1/ET Erer
NELIRCHT)

(ATM/e-banking /levy of excess
charges/Account opening
related etc.)

124422 3770

85474

2128

4. J[R&T Y&l & PR G AR & IaER0I Bl faaor /

Details of instances of product recalls on account of safety issues:

&dT/Number YATER & HIRUT/Reason for recall
Wfted TATER/Voluntary recalls
I/N licabl
91 gATgY/Forced recalls <l Tel/Not applicable
5. U1 6¥RAT & 9T AIgaN gRel 3i¥ S<1 Mu-adr 9 Wi 5. Does the entity have a framework/ policy on cyber
SIRgEl & Hay ¥ B /A &2 (=7 afe Suerer security and risks related to data privacy? (Yes/No)

g, a1 Hifa &1 Jafers I

If available, provide a web-link of the policy.

6 & 9IS 7 \IgeR gRem MY R Ser e v M
Ay 1 AR < & § 3R SIRKD Aferat I & sriaRe el
3ifTeET e TR U ¢
. fasma iR srevas dasi ot uertt; AEaR gRen iR
TEHI Bl ST _MNIARE; I TARR & G‘q'l'&!'\'uﬁ @t
m/émsﬁaﬂg?mwﬁumm&wvﬁam
ﬁ/mﬁaﬁmgﬁwaﬁﬁmaﬁmﬂﬂﬁm
HRATE BT faavor
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Bank has Board approved Cyber Security Policy and Data
Security & Privacy Policy and the aforesaid policies are
available at Bank's Internal UCO Online Portal.

6. Provide details of any corrective actions taken or

underway on issues relating to advertising and
delivery of essential services; cyber security and data
privacy of customers; re-occurrence of instances of
product recalls; penalty/action taken by regulatory
authorities on safety of products/services.



AT HASIRGT F a1 AIRaR SARGH $ T & 95
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fARaR a1 =T '
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o g'\fwaa—c‘qawﬁﬂﬂqmaﬁaﬁq—@rww gexe dfdT
Q_C[ HIdTged dfhTT wew™ Afed fafr= feforea wregmi |

Tfed fear = ®1

e UEHI Ud M ST & §1d ATsdR GREN Pl AicdTied Hee
TG 9% DI 9IS W TH FAMGT AISIR GRE STTwddl
HR Harfea fFan smar 21

S A Ugl &b WIH W 9 UTed JRE Bl Gge bed ud

IO Y ATSAR TR B B Aoiqd a9 &l fem 4

RO PRIRT Bl

7. ST Seerudl 9 Wafta Frefafea Sert sem e

F) ST IedaHl P ARG B AT - YA

Q) TEH B ARG ggad IR TR I FEfiT e
Jectem BT Jferd - o Ta
) ST Sectedl BT 9WE, IS PIs 8 - AN &l

@ dhad
1. A9/ThIH STEl M & Iarel R Adei @

W SFBR 9T Bt ST Wbt 8 (I Sueer 8 a1 99
o 1)

SaurEl/Aaet IR H W™ 6 $1 dewrge
(www.ucobank.com) & HTETH | U &} S Feball 2|

Hrerel HIfEAT ATel B I STEl b {1 Seure’ SR Aarsit
P IR A AFGRI TART HRar &

To address cyber risks arising from human vulnerabilities, the
Bank continues to undertake multiple preventive and corrective
measures to enhance customer awareness on emerging cyber
threats and associated safety practices.

e Graphic and illustrative cyber security advisories are
disseminated through the Bank's official social media
platforms.

® Periodic push notifications and customized emails are sent
to customers highlighting cyber risks and preventive
measures.

® Awareness seminars, webinars, and training programmes
are conducted regularly to strengthen employees' cyber
security preparedness.

o Cyber security advisories are displayed at branches and
ATM premises for wider customer outreach.

® Security alerts and best practices are integrated across
digital channels including ATM screens, Internet Banking,
and Mobile Banking platforms.

® Adedicated 'Cyber Security Awareness Corner' is maintained
on the Bank's website to promote cyber safety among
customers and the general public.

Through these ongoing initiatives, the Bank continues to
strengthen customer protection and enhance its overall cyber
resilience framework.

7. Provide the following information relating to data
breaches:

a. Number of instances of data breaches - Nil

b. Percentage of data breaches involving personally
identifiable information of customers - Not Applicable

c. Impact, if any, of the data breaches -Not Applicable

Leadership Indicators

1. Channels / platforms where information on products
and services of the entity can be accessed (provide
web link, if available).

Information about products/services offered can be
accessed through Bank's Website (www.uco.bank.in). List
of Social Media Channels where bank disseminates
information on its products and services :

ﬁiﬂﬂaﬁ/Facebook

https://www.facebook.com/official.ucobank/

e (g9 # 2fIex)/X (Formerly Twitter)

https://twitter.com/UCOBankOfficial

foTFress/Linkedin https://www.linkedin.com/company/3205517/
$¥CTU™/Instagram https://www.instagram.com/official.ucobank/
Jcgd/Youtube https://www.youtube.com/channel/lUCuXnmG5210XSLSwyyJsiYQ/featured
989/ Threads https://www.threads.com/@official.ucobank
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2. IHIRHIS B IUTET 3AR/AT Harsii & JRfdW 3k Reer

SN & IR H Gia iR Rt $1 & forg S g
Hed |

o Frfm $u 9 vaeard, $-4d, qu Aiiefhe &
-1 §b P QY HSAT T S AEIH J UShI Pl
ffTea SRl iR 96 PR I W Argar e/
STl |9 U Y&l 2

. SUUIRHI3N Bl IATaIS Qar3ll § FaU/d B & fohl) ot
SIReT & IR A gRa s & fog oF wige &

SUHRHIST PI AMFeIH TRl § Fqy/dg B &b o WY
SReH & IR F R w0 F oy § & u Ffaled 73 &

®) TH-dfBT, $-4fbT 3R TR ORiY weayul yorferdl @
yIfRd S areft forelt off FrefRa e afafafeat
3R qer AfefBdme S e Ga ATel & AeE 9
TEdl W giua fFar Sy, s 98e aegaR Ao
I FF AR fHE | RGfIeT B HH B b |

@) ¥ ool deaTge, $-4fbT Ude ok veiud i wfed
B3 WITHM! W GarAd dae yelia owar 7, e
I GHREa B 2 5 wrEal @1 feedt Wt st dan
AU b IR H I ARE W G fBAr o A |

. T SHIE RIFN BIFT & AR Afart 4 ifde e
TR IAE THGN TeRia et 87 (8h/8/«r] 78) afy
g, d WeY § fYeror yer B | 1 IS SHE | B b
W SATEH/AQI3N, FHIE & HATEH & AeAYUl Al AT
Y 3HIS W G U Hgfic & ddy § HIS Ader
foan 27 (51 =19)

S T8, 9% WM SRl & SFTER AR STHHR Jeiid
BT 2

S g, 96 9 um-dfde, -85, fears enfy S wa
Tl R IUAL Wledd JoTell & AT F W SR/
Aarei A Hfa TrEdl @1 Agfc w AT wderr fey 2

S FFeTdl, §ob [ ff oiFeT WR e Bl STD IgHA
wreae/RfET/gema & fog wiedew foe ot dsiar 21
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Steps taken to inform and educate consumers about
safe and responsible usage of products and/or
services.

Bank is regularly sending cyber education/awareness
messages to the customers on Digital Products and their
safe usage through SMS, E-Mail, Push notifications as well
as through Bank's Social Media handles.

3. Mechanisms in place to inform consumers of any

risk of disruption/discontinuation of essential
services.

Bank has following mechanism in place to inform consumers
of any risk of disruption/discontinuation of essential services :

a) Prior to any scheduled maintenance activities affecting
vital systems such as M-Banking, E-Banking, and ATMs,
bank ensures customers are informed in advance
through direct communication channels like SMS and
push notifications, allowing customers to plan
accordingly and mitigate any inconvenience.

b) Bankdisplays informative messages on multiple platforms
including the bank's website, e-banking portaland ATM
screens, ensuring customers are kept well-informed
about any upcoming service interruptions.

Does the entity display product information on the
product over and above what is mandated as per
local laws? (Yes/No/Not Applicable) If yes, provide
details in brief. Did your entity carry out any survey
with regard to consumer satisfaction relating to the
major products / services of the entity, significant
locations of operation of the entity or the entity as a
whole? (Yes/No)

No, Bank displays product information as per local laws.

Yes, Bank carried out various surveys among customers
on their satisfaction relating to major products/services
through feedback system, made available on major channels
like M-Banking, E-Banking, Kiosk etc.

Further, Bank also sends feedback link to customers on any
transaction for their valuable feedback/rating/suggestion.
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INDEPENDENT REASONABLE ASSURANCE REPORT TO UCO BANK ON SELECT NON-FINANCIAL SUSTAINABILITY
DISCLOSURES IN THE BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT (BRSR) 2025-26

To

The Board of Directors
UCO Bank

Kolkata

We ("M/s K Ghosh & Associates, Chartered Accountants or the Firm) have been engaged by the UCO Bank ("Bank") for the purpose
of providing Independent Reasonable Assurance on the select non-financial sustainability disclosures ("Identified Sustainability
Information") presented in the Business Responsibility and Sustainability Report (BRSR) 2025-26 of the Bank for the period covering
1st April 2025 to 31st March 2026.

Identified Sustainability Information

The Identified Sustainability Information for the year ended 31.03.2026 is summarized below:

Sustainability Information where reasonable assurance is carried out Cross Reference to BRSR 2025-26

Under Principle 1

Q: 8 of Essential Indicators
Q: 9 of Essential Indicators

o Number of days of accounts payable.

® Open-ness of business

Under Principle 3
Q : 1(c) of Essential Indicators
e Details of safety related incidents for employees Q : 11 of Essential Indicators

® Spending on measures towards well-being of employees

o Gross wages paid to females as % of wages paid Under Principle 5

Q : 3(b) of Essential Indicators

®  Complaints on POSH Q : 7 of Essential Indicators

e Energy footprint Under Principle 6

. 1 of Essential Indicators
: 3 of Essential Indicators
: 4 of Essential Indicators
: 7 of Essential Indicators
: 9 of Essential Indicators

o Water footprint
o Water Discharge by destination and levels of Treatment

o Green-house gas (GHG) footprint

00000

o Waste Management

® Input material sourced Under Principle 8

Q : 4 of Essential Indicators

o Job creation in smaller towns Q : 5 of Essential Indicators

. . Under Principle 9
® |Instances involving loss / breach of data of customers

Q : 7 of Essential Indicators

Our reasonable assurance engagement was with respect to the year ended 31.03.2026 information only unless otherwise stated
and we have not performed any procedures with respect to earlier periods or any other elements included in the BRSR and,
therefore, do not express any conclusion thereon.

Criteria
The criteria used by the Bank to prepare the Identified Sustainability Information is enclosed as Annexure-A
Management's Responsibility

The management at the Bank is responsible for selecting or establishing suitable criteria for preparing the BRSR, taking into account
applicable laws and regulations, if any, related to reporting on the Sustainability Information, Identification of key aspects, engagement
with stakeholders, content, preparation and presentation of the Identified Sustainability Information in accordance with the Criteria.
This responsibility includes design, implementation and maintenance of internal control relevant to the preparation of the BRSR and
the measurement of Identified Sustainability Information, which is free from material misstatement, whether due to fraud or error. The
management at the Bank is responsible reviewing the contents of the BRSR on an annual basis.

Inherent limitations

The absence of a significant body of established practice on which to draw to evaluate and measure non-financial information
allows for different, but acceptable, measures and measurement techniques and can affect comparability between entities.
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Our Independence and Quality Control
We have maintained our independence and confirm that we have met the requirements of the Code of Ethics issued by the Institute
of Chartered Accountants of India and have the required competencies and experience to conduct this assurance engagement.
The firm applies Standard on Quality Control (SQC) 1, "Quality Control for Firms that Perform Audits and Reviews of Historical
Financial Information, and Other Assurance and Related Services Engagements”, and accordingly maintains a comprehensive
system of quality control including documented policies and procedures regarding compliance with ethical requirements, professional
standards, and applicable legal and regulatory requirements.
Our Responsibility
Our responsibility is to express a reasonable assurance conclusion on the Identified Sustainability Information contained in the BRSR
2025-26 based on the procedures and information provided by the Management of the Bank. In carrying out our engagement, we
have referred to key policies of the Bank, including the ESG Policy, CSR & Donation Policy, and Whistle Blower Policy. As we had
previously conducted a reasonable assurance engagement on the Identified Sustainability Information disclosed in the BRSR 2024-
25, we have placed reliance on that engagement and, accordingly, continue to express our assurance on the corresponding
comparative information included in the BRSR 2025-26, to the extent that such data remains consistent and comparable.
We conducted our engagement in accordance with the Standard on Sustainability Assurance Engagements (SSAE) 3000, "Assurance
Engagements on Sustainability Information", issued by the Sustainability Reporting Standards Board of the Institute of Chartered
Accountants of India. This standard requires that we plan and perform our engagement to obtain reasonable assurance about
whether the Identified Sustainability Information are prepared, in all material respects, in accordance with the Reporting Criteria. A
reasonable assurance engagement involves assessing the risks of material misstatement of the Identified Sustainability Information
whether due to fraud or error, responding to the assessed risks as necessary in the circumstances.
The procedures we performed were based on our professional judgment and included inquiries, observation of processes performed,
inspection of documents, evaluating the appropriateness of quantification methods and reporting policies, analytical procedures and
agreeing or reconciling with underlying records. It is noted that plastic waste are currently not quantifiable and, therefore, were
excluded from quantification in our assessment.
Given the circumstances of the engagement, in performing the procedures listed above, we provided Reasonable Assurance on
Identified Sustainability Information based on the procedures and information as provided by the Management as well measurement
approach used by the Management during the assurance engagement. As a part of this engagement, we evaluated appropriateness
of the quantification methods, suitability of the criteria used by the Bank in preparing the Identified Sustainability Information and the
reasonableness of the estimates made by the Bank for ascertaining/preparing the Identified Sustainability Information contained in
the BRSR 2025-26.
Exclusions:
Our assurance scope excludes the following and therefore we do not express a conclusion on the same:
e |nformation related to the Bank's Financial Performance
® Aspects of the BRSR and the data/information (qualitative or quantitative) other than the Identified Sustainability Information.
® The statements that describe expression of opinion, belief, aspiration, expectation, aim, or future intentions provided by the
Company
Opinion
Based on the procedures we have performed and the evidence we have obtained, the Identified Sustainability Information for the
year ended 31.03.2025 (as stated under "ldentified Sustainability Information") are prepared in all material respects, in accordance
with the criteria and nothing has come to our attention that causes us to believe that Identified Sustainability Information disclosed in
the Bank's BRSR 2025-26 are not fairly stated and properly prepared, in material respects, based on the standards/approach
stipulated by the SEBI vide their circular SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122 dated 12.07.2023, Industry Standards Note on
Business Responsibility and Sustainability Report (BRSR) Core and SEBI/HO/CFD/CFD-PoD-1/P/CIR/2025/42 dated 28.03.2025.
The assumptions that are being followed for calculation of GHG emissions can be further reviewed and strengthened and there is
a scope of enhancing the understanding of the sustainability related disclosures among the data owners.
Restriction on use
Our report has been prepared and addressed to the Board of Directors of the Bank at the request of the Bank solely. Accordingly,
we accept no liability to anyone, other than the Bank. Any party other than the Bank who obtains access to our report or a copy
thereof and chooses to rely on our report (or any part thereof) will do so at its own risk. Our Deliverables should not be used for any
other purpose or by any person other than the Bank. The firm neither accepts nor assumes any duty of care or liability for any other
purpose or to any other party to whom our Deliverables are shown or into whose hands it may come without our prior consent in
writing.
9 For K Ghosh & Associates
Chartered Accountants
(Firm's Registration No. 326664E)

sd/-
(C A Kausik Ghosh)
Designation: Proprietor
Place: Kolkata Membership No: 061176
Date: 08.05.2026 UDIN : 26061176 DEGROB8527
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Annexure - A

(Forming part of Independent Reasonable Assurance Report to UCO Bank on Select Non-Financial Sustainability Disclosures in
the Business Responsibility and Sustainability Report (BRSR) 2025-26

Principle
No.

Identified Sustainability Information

Measurement Approach

1.

Number of days of accounts payable.
Open-ness of business

Number of days of accounts payable.

To compute this number of days of accounts payable, data has
been taken from Audited financial statement.(Accounts
Payable*365 / Cost of goods/services procured). Relevant items
under Other Liabilities Schedule and Operating Expenses
Schedule have been considered.

Open-ness of business

Owing to the nature of business, this is not directly applicable.

Spending on measures towards well-being of
employees
Details of safety related incidents for employees

Spending on measures towards well-being of
employees

Expenditure incurred towards well-being of employees viz.
reimbursement to Cost of Health check-up, Spectacles, Eye
Check-up, Entertainment Allowance, Discomfort Allowance,
Cleaning Allowance, Medical Allowance and Health Insurance
Premium etc. are taken into consideration and presented as a
percentage of total revenue of the Bank. Total revenue from
operations was taken from Interest Earned Schedule and Other
Income Schedule audited financial statements. Profit/(Loss) on
sale of building/Other assets (net) deducted from Other income
for arriving at Revenue from Operations.

The Bank has Board-approved policies in place that encompass
various employee well-being measures.

Details of safety related incidents for employees
Owing to the nature of business, this is not applicable. However,
the Bank actively promotes and adheres to health and safety
standards within its work environment.

Gross wages paid to females as % of wages
paid
Complaints on POSH

Gross wages paid to females as % of wages paid

For this information, we have relied on the information provided
by the respective department/cell dealing with Salaries of the
employees of the Bank.

Complaints on POSH

For this information, we have relied on the information provided
by the respective department/cell of the Bank.

Five complaints on POSH reported during the year 2025-26 and
two complaints on POSH upheld.

Green-house gas (GHG) footprint

Energy footprint

Water footprint

Water Discharge by destination and levels of
Treatment

Waste Management

Green-house gas (GHG) footprint

Scope | emission covers only Bank's owned vehicle. We
summarize the steps for computation of Scope | emission -

Step | : State Wise Petrol Expenditure incurred by the Branches
/Offices
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Principle
No.

Identified Sustainability Information

Measurement Approach

Step Il : State Wise Petrol Price

Step Il : Ascertained State wise Petrol Consumption in litres
(Step 1/ Step 1)

Step IV : Summation of Petrol Consumption of all States and
multiplied by emission factor

Step V : Ascertained Scope | Emission in KgCo2 from Step IV.
Converted the KgCo2 into tCo2

Note : Emission Factor for Petrol used for FY 2025-26 and
2024-25 is 2.27 (As per India GHG Programme)

Scope Il emission covers only bank's electricity consumption
from Grid. We summarize the steps for computation of Scope
Il emission -

Step | : State Wise electricity expenditure incurred by the
Branches /Offices

Step Il : State Wise per unit electricity charges

Step Il : Ascertained State wise electricity Consumption in Kwh
(Step 1/ Step 1)

Step IV : Summation of electricity consumption of all States and
multiplied by emission factor

Step V : Ascertained Scope |l Emission in KgCo2 from Step IV.
Converted the KgCo2 into tCo2

Note : Emission factor for electricity used for FY 2025-26 and
2024-25 is 0.727 (derived from the Central Electricity Authority
(CEA)'s Co2 Baseline Database for the Indian Power Sector,
Version 20.0)

Energy footprint

Electricity Consumption (in Kwh) and Fuel Consumption (in litres)
is taken Scope Il emission and Scope | emission calculation and
converted the same into Gigajoules under non-renewable
energy. Usage of renewable energy is mentioned and
considered in the total energy consumption.

Water Footprint and sustainable water

In order to determine water consumption per day, Indian
Standard document - Code of basic requirements for water
supply, drainage, and sanitation (Fourth Revision) was referred.
Data for 250 working days per year was calculated with an
estimate of 45 litres per day per head (offices) as daily water
supply requirement as per the document. To compute the
number, we have used the employee count as on year end and
worked out accordingly.
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Principle

N Identified Sustainability Information
o.

Measurement Approach

Water Discharge by destination and levels of Treatment
Owing to the nature of business, this is not applicable.
Waste Management

Data on E-waste has been reported under this based on the
information provided by the respective department/cell of the
Bank. Owing to the nature of business, other wastes categories
are not material/applicable.

Note : PPP conversion rate, wherever used in this report, for
FY 2025-26 and 2024-25 is Rs.20.66 INR per international US
dollar (Source- International Monetary Fund (IMF) - World
Economic Outlook (WEO) database)

8. ® Input material sourced
® Job creation in smaller towns

Input material sourced
Owing to the nature of business, this is not applicable
Job creation in smaller towns

We have relied on the MIS of Employees and data has been
fetched based on the job posting of employees for the year
ended 31.03.2026.

9. ® |nstances involving loss / breach of data of

customers

No instances involving loss / breach of data of customers has
been reported for the FY 2025-26 as per the information
furnished by the respective department/cell of the Bank

Place: Kolkata
Date: 08.05.2026
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For K Ghosh & Associates
Chartered Accountants
(Firm's Registration No. 326664E)

sd/-

(C A Kausik Ghosh)
Designation: Proprietor
Membership No: 061176
UDIN : 26061176 DEGROB8527
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