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Thomas Cook {Indla) Ltd. Main No.: 91-22-6160 3333
~ Thomas Cook Building Fax No. :91-22-6609 1454

Dr. D. N. Road, Fort 91-22-2287 1065
Mumbai - 400 001,

20th January, 2013

The Manager, N The Manager,
Listing Department Listing Department
BSE Limited National Stock Exchange of India Limited
Phiroze Jeejepthoy Towers Exchange Plaza, 5th Flcor, Plot No. G/1
Dalal Stre ( Block, Bandra - Kurla Complex, Bandra (E)
Mumbai £ 400 001 , Mumbai - 400 051
Scrip Zode: 500413 Scrip Code: THOMASCOOK

% No.; 2272 2037/39/41/61 Fax No.: 2659 8237/38

Dear Sir,

Sub: Press Release

We ara enclosing herewith the Prass Release dated January 29, 2013 titied "Thomas Cook India makes it easy
to Send Money Abroad - Becomes the first non — bank entity to introduce global money transfers to over 120
countries from India'

This is for your information. We request you to acknowledge the same,
Thanking you,

Yours faithfully,
For Thomas Cook (india) Limited

O~
\__\-._.Q—*-\'
Pan

R. R. Kenkare
President & Head — Legal & Company Secretary

Encl. ala

1841-3011

) www.thomascook. in
Registered Office : Thomas Cook Building, Dr. D. N. Road, Fort, Mumbai - 400 001
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News Release

Thomas Cook Press Office: 022 66091380
Pressoffice@in.thomascook.com

Thomas Cook India makes it easy to Send Money Abroad

Becomes the first non — bank entity to introduce global money transfers to over 120 countries
from India

Mumbai January 29, 2013: Thomas Cook (Indla} Ltd, India's largest integrated travel and travel related
financial services company announces its new ‘Send Money Ahbroad’ services making it the first non-
banking entity in the country to enable users to transfer money globally to over 120 countrles- directly to
the heneficiary’'s bank account. This new initiative is in keeping with Thomas Cook India's pioneering
heritage of over 132 years of consumer-centric innovation.

A recently conducted internal study by Thomas Cook (India) Ltd to identify trends in Qutward Remittances
revealed that consumers are Iooking for simple, fast, reliable and convenient ways to transfer money
internationally. Another key observation was the latent and un-serviced need of consumers when sending
money to countries other than the key markets of the US, UK, Canada and Australia. Indians are now global
citizens and have begun expressing their need to remit money to various countries in the European Union,
Africa, Middle East, Far East as well as South America and the Facific region.

These insights formed the foundation of Thomas Cook India’s pioneering new "Send Money Abroad” global
money transfer service, addressing a vital market need for direct, reliable and convenlent remittances from
India to over 120 countries at lower rates and transparent charges

Introduction of this service comes close on the heels of the opehing of two new counters of Thomas Cook
India’s foreign exchange services at Thiruvananthapuram international Airport and the launch of its consumer
empowering “Borderless Prepaid Card”, reinforcing its commitment towards expanding its foreign exchange
portfolio coupled with its consumer outreach. At last count, Thomas Cook India's footprint extended to 253
locations, 27 airport counters, 124 franchise outlets, 169 Preferred Sales Agents.

Commenting oh the launch of ‘Send Money Abroad’ service, Mr. Madhavan Menon, Managing Director,
Thomas Cook (India) Ltd. said, “Af Thomas Cook India, our Foreign Exchange business has always been
consumer led. As inventors of Travellers Cheques (1874) and today's market leaders, we owe it to our valued
customers 1o deliver empowering customer centric innovation. Post the launch of our unique Borderfess
Prepaid Card barely a month ago, we are defighted to announce our “Send Money Abroad” Service. This
product will revolutionize the Forex market with quick, reliable and convenient outward remittance services for
our valued customers.”

He added, “Indian customers are evolving rapidly and so are their needs, and our Foreign Exchange teams
are delighted with the challenge of delivering exciting new products and services to live up to these
expectations. Be it currency exchange, demand drafts, fravellers cheques, remittance or prepaid cards, we
ensure our products are unique, cutting edge and customer friendly.”
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Key highlights of the Send Money Abroad service by Thomas Cook {India) Ltd:

1. Addresses an important market need: Addresses the need to send money abroad for maintenance
and for other reasons as specified by the Reserve bank of India. Thig is a huge potential for Thomas
Cook (India) Ltd as over USD 3 Bn of outward remittance happens on a yearly hasis from India for
family and personal maintenance purposes. TCook Express service from Thomas Cook (India) Ltd
addresses this segment and positions the company as an important player in this segment.

2. First of a kind: First Non-Bank entity in India that offers the ability to consumers to send money in
over 120 currencies directly to the beneficiary's bank account. This addresses an important and growing
consumer segment. ‘

3. Direct Remittance: Thomas Cook quotes the rate in the currency that the sender desires and ensures
the money reaches the account of beneficiary in that currency directly.

4. From Indla to the World: With Thomas Cook consumers have the abitity to send maoney to be received
th over 120 countries by simply walking into a Thomas Cook (India) Ltd branch and completing the
relevant formalities and money shall be credited to the account of beneficiary in the relevant currency.

5. Easy and convenient: Consumers enjoy a simple process whereby Thomas Cook (India) Ltd handles
the entire process to ensure that the money reaches the beneficiary account in a simple and convenient
manner.

6. Lower and Transparent Charges — Rates and Converted value for the relevant currency (out of a fotal
of over 120 currencies) are provided to the customer upfront and that money is what the recipient
receives. Since it is a direct transfer, the consumers benefit as they pay lower and beneficiary gets more
money.

Abatt Thomas Cook {Indla) Limited:

Thomas Cook is the largest integrated travel and travel related financial services company in the country offering a broad
spectrum of services that include Foreign Exchange, Corporate Travel, MICE, Leisure Travel, Insurance, Visa & Passport
services and E-Business. The Company set up its first office in Indiz in 1881, and has bean providing world-class travel service
for 132 years.

TCIL's footprint currently extends ta over 253 locations (including 27 airport countars) in 102 cities across India, Mauritius & Sri

Lanka and is supported by a strong partner network of 124 Gold Circle Pariners and 169 Preferred Sales Agents in aver 100
cities pan India.

Thomas Cook (India) Ltd has been honoured with the “Favourite Specialist Tour Qperator” award at the Condé Nast
Traveller Readers’ Travel Awards 2011 & 2012 and was also conferred with the CNBC AWAAZ - “Best company providing
foteign exchange” in India for the third year in a row. In addition, Thomas Cook (India) Ltd has been awarded the ‘Best
Corporate Travel Management Company' by World Travel Brands 2012, the ‘Most Trusted Tour Operator Brand' by the
Times Travel Honours 2011 and also recognized as a “Superbrand” 2011-2012 by consumers for excellence in travel
services,

CRISIL has reaffirmed Thomas Cook (India) Limited with the ‘GRISIL A1+ and AA- rating. The Brand Trust Repont™, India
study 2012, has ranked Thomas Cook (India) Ltd as The mast Trusted Brand in Services. Recently, TCIL was awarded the
prestigious National Tourism Award (2010-2011) for ‘Outstanding Performance’ as an ‘Inbound Tour Operator’. For more
information, please visit www.thomascook.in

About Fairfax Financial Holdings Limited:
Fairfax Financial Holdings Is & Teronto-basad financial services holding company with a global presence in insurance and
reinsurance and a portfolio of assets in excess of $30 billion invested worldwide. The Company, founded in 1985 by the present

Chairman and Chief Executive Officer, Prem Watsa, has over the past 25 years, demonstrated a strong financial track record to
achieve an annual appreciation in Book Value per Share of 24.7% annually.

Fairfax has almost 20 genaral insuranca subsidiaries and joint ventures globally, including ICICI Lombard (India). The portfolio
also includes several market ieading insurance companies such as Odyssey Re (USA), Crum & Forster (USA), First Capital
(Singapore), Fairfax Brasil (Brazil), Gulf Insurance {Kuwait).

Fairfax is engaged in long term investments from its own resources, with a focus to delivering long term capital appreciaticn
through a flexible and value oriented approach.
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For Media Enquiries please contact: ’
Thomas Cook (India) Limited:

Suzanne Pereira - B: +81-22-61603333: D: +91-22-66091380; M: +81.9820297665: suzanne.persir in.tho

Perfect Relations: Aditi Palav—M:+91 -993OSBDOQB—agaIaV@deQreIation§,com;
Tushna Govekar—M:+91-981 9934496_tgovgkar@ggrfectrelmjon;.mm

scook.com



