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Press Release For immediate release

Tech Mahindra Becomes First Indian IT
Services Company to Achieve TMMi Level 5
Certification

Pune — August 08, 2013 — Tech Mahindra Ltd. a specialist provider of connected solutions to
the connected world and enabling future digital enterprises, today announced that its Global
Test Factory has achieved TMMi Level 5 capability. This makes Tech Mahindra the first Indian
Information Technology company in the world to achieve this prestigious certification, with zero
exceptions. This certification, by TMMi Foundation, acknowledges the highest level of process

maturity that is being practiced within the Test Factory.

Tech Mahindra’s Test Factory drives consistency, standardization and agnostic acceptance of
testing units or work packages thus enhancing quality, test velocity and low running costs. It
provides a centralized testing framework with established KPIs, governance model, enterprise
wide metrics and uniform testing process. The “Test Factory” embeds the fundamentals of
continuous improvement, best practices and innovation, leveraging economies of scale and
maximizing resource utilization

Martin Adcock - Managing Director, Experimentus said “This is an outstanding achievement
and we are delighted to have played a part in their success. This demonstrates to their clients
and the industry, that the Tech Mahindra Global Test Factory has been independently certified
as achieving the highest standards against the TMMi model. This certainly sets the standard not
only for their peers, but for the industry to compare capabilities and strive to achieve these
benefits."
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Dr Richard Sykes - Chair, TMMi Foundation said "On behalf of the TMMi Foundation | am
delighted to be able to celebrate its achievement by one of the leaders of our industry, Tech
Mahindra, in establishing itself as a TMMi level 5 company, a beacon to us all".

T S Krishnakumar, Head of Global Test Factory, Tech Mahindra said “This certification
demonstrates our commitment to being world class in our testing process. The consistent use of

these mature test practices, procedures and tools will add significant value to our clients.”

Tech Mahindra's Global Test Factory was established with a vision of creating a world-class test
delivery center of excellence. With continuous innovation and pioneering practices, the Test
Factory redefined the manner in which testing services were conducted. Since inception, the
Test Factory has grown from strength-to-strength and has been successful in bringing value to
an expanding customer base.

The achievement of this highest level of industry certification confirms and demonstrates Tech
Mahindra’s place at the forefront of innovation and service delivery in Test and Quality
Assurance services, across a global marketplace.

Tech Mahindra's next Generation Global Test Factory, designed for being adaptive, intelligent
and high performance is leading the way to the future of IT testing services. Through standard,
consistent and repeatable test processes, lean principles and shared services, we exceed our
customers’ expectations by maximizing business value of assurance and testing to be the
choice of global customers for outsourced testing services. At the Global Test Factory, we
engage right talent and passion of people, who believe that quality is not an event, but a habit.

About TMMi

TMMi (Test Maturity Model integrated) is the international standard that measures processes, activities, techniques,
operations, design and execution of Testing and Software Quality Assurance activity. Level 5 certification provides
assurance of effectiveness in Testing and Quality Assurance activities, including innovation and efficiency, benefiting
not only ourselves but our clients too.

About Tech Mahindra

Tech Mahindra represents the connected world, offering innovative and customer-centric information technology
services and solutions, enabling Enterprises, Associates and the Society to Rise™. We are a USD 2.7 billion
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company with 84,000 professionals across 49 countries, helping over 500 global customers including Fortune 500
companies. Qur Consulting, Enterprise and Telecom solutions, platforms and reusable assets connect across a
number of technologies to derive tangible business value.

We are part of the USD 16.2 billion Mahindra Group that employs more than 155,000 people in over 100 countries.
The Group operates in the key industries that drive economic growth, enjoying a leadership position in tractors, utility
vehicles, after-market, information technology and vacation ownership.

Connect with us on www.techmahindra.com || Our Social Media Channels ﬁ @3 m &

For Further queries:

Aashish Washikar

Global Media Relations

Phone: 040 — 30675493

Email; aashish washikar@iechmahindra.com
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