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Thomas Cook India & SOTC Travel launch unique Visa Rejection Cover
A first in the Indian Travel & Travel Insurance Industry

e Underwritten by ICICI Lombard, the solution safeguards travellers from loss due to visa rejection

Mumbai, April 20, 2026: In an increasingly dynamic global travel environment, where regulatory requirements and
visa protocols continue to evolve, travel insurance has become more essential than ever. Reinforcing its
leadership in customer-centric innovation, Thomas Cook (India) Limited and its group company SOTC Travel
today announced the launch of a unique Trip cancellation due to visa rejection Cover — a pioneering, ground-
breaking insurance solution that safeguards travellers against financial losses arising from visa rejections. With
this launch, the Companies’ have become pioneers in the travel space in the country, to offer dedicated
insurance backed coverage for visa rejections.

Responding to a long-standing customer concern around non-refundable losses in the event of visa denials, both
companies have introduced this unique protection to offer greater reassurance and financial security. The
product is underwritten by ICICI Lombard.

Under this cover, if a customer’s visa application (other than immigrant or employment visa), is rejected, the
Company shall indemnify the Insured for non-recoverable advance payments towards accommodation and
travel, including applicable official cancellation charges. This ensures travellers are protected against unforeseen
financial setbacks, strengthening Thomas Cook & SOTC’s overall value proposition across segments. The Trip
Cancellation due to Visa Rejection Cover is available across Group and FIT tours as well as MICE and corporate
travel businesses, offering comprehensive protection across customer categories.

Mr. Abraham Alapatt, President & Group Head — Marketing, Service Quality, Value Added Services &
Innovation, Thomas Cook (India) Limited and SOTC Travel said, “In today’s ever-evolving global travel
environment, financial protection has become a critical element in travel planning. Visa decisions remain beyond
a traveller’s control, and a rejection can have significant financial implications. Thomas Cook & SOTC’s Visa
Rejection Cover has been thoughtfully designed to address this gap by providing structured protection against
non-refundable losses. As the only travel companies to introduce dedicated visa rejection coverage, this initiative
reinforces our continued commitment to offering not just innovative travel solutions, but meaningful reassurance
— enabling our customers to plan their journeys with greater confidence and peace of mind.”

About Thomas Cook (India) Limited:

Set up in 1881, Thomas Cook (India) Limited (TCIL) is the leading omnichannel travel company in the country offering a broad
spectrum of services including Foreign Exchange, Corporate Travel, MICE, Leisure Travel and Value-Added Services. It
operates leading B2C and B2B brands including Thomas Cook, SOTC, TCI, SITA, Asian Trails, Allied TPro, Australian Tours
Management, Desert Adventures, Travel Circle International Limited (TCI fsi#), Sterling Holiday Resorts Limited, Distant
Frontiers, TC Tours, Digiphoto Entertainment Imaging (DEI), Go Vacation, Private Safaris East & South Africa.

As one of the largest travel service provider networks headquartered in the Asia-Pacific region, The Thomas Cook India Group
spans 28 countries across 5 continents.

TCIL has been felicitated with ET Edge’s Best Organizations for Women (BOW) 2026, MICE Powerhouse at MaxiiiMICE Awards
2025, Outbound Travel Operator of the Year (2024) and MICE Travel Operator of the Year (2024 & 2023) at The Economic
Times Travel & Tourism Annual Awards, MICE Travel Agency (Outbound) at the Economic Times MICE & Wedding Tourism
Awards 2024, 'Masters of Risk - Travel & Hospitality' at India Risk Management Awards 2024, MICE Tour Operator of the Year -
Outbound at SATTE 2024, Best Tour Operator at India Travel Awards North 2023, winner of the Corporate Citizen Award
(Travel Tourism & Hospitality) at the Corporate Citizen Conclave & Award 2023, The Outbound Tour Operator of the Year 2022
at the SATTE Awards, IAMAI India Digital Awards 2022, CNBC-TV18 & ICICI Lombard India Risk Management Award - Travel
& Leisure Category 2022 & 2021, CIO100 Award for digital innovation 2022.
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CRISIL has reaffirmed the rating on debt programs and bank facilities of TCIL - ‘CRISIL AA/Stable’ on the long-term bank
facilities of TCIL and ‘CRISIL A1+’ rating on the short-term bank facilities and short- term debt of the company. The highest
rating for a travel & tourism company in India.

For more information, please visit www.thomascook.in

Fairbridge Capital (Mauritius) Limited, a subsidiary of Fairfax Financial Holdings Limited, is the promoter of TCIL with a
shareholding of 63.83% of its paid-up capital.

About Fairfax Financial Holdings Limited:

Fairfax Financial Holdings Limited is a holding company which, through its subsidiaries, is primarily engaged in property and
casualty insurance and reinsurance and the associated investment management. Founded in 1985 by the present Chairman
and Chief Executive Officer, Mr. V. Prem Watsa, the company is headquartered in Toronto, Canada. Its common shares are
listed on the Toronto Stock Exchange under the symbol FFH and in U.S. dollars under the symbol FFH.U.

About Subsidiaries of Thomas Cook (India) Limited (TCIL):

Sterling Holiday Resorts Limited

Sterling Holiday Resorts Limited Sterling Holiday Resorts Limited, a wholly owned subsidiary of TCIL is a leading leisure
hospitality company with over 55 resorts, hotels and retreats across 48 locations in India covering hills, beaches, jungles,
waterfront, adventure, heritage, pilgrimage and drive-to locations. Sterling provides a variety of offerings: Leisure holidays
through FIT packages, Meetings & Conferences, Weddings, Reunions, Picnics and Holidays.

SOTC Travel Limited

SOTC Travel Limited is a step-down subsidiary of Fairfax Financial Holdings held through its Indian listed subsidiary, Thomas
Cook (India) Limited (TCIL). SOTC Travel is a leading omnichannel travel and tourism company active across various travel
segments including Leisure Travel, Incentive Travel and Business Travel.

Established in 1949, SOTC is an Indian-grown brand with a legacy of over 75 years. Since then, it has escorted millions of
travellers across the globe to various destinations around the globe. The Company firmly believes that today, ‘No one
understands the Indian Traveller better than SOTC’.

Travel Corporation (India) Limited

Travel Corporation (India) Limited (TCI) (operating brands Sita, TCI and Distant Frontiers), a wholly owned subsidiary of TCIL, is
the leading Destination Management Company in India that offers tailor-made travel and related services to India, Nepal,
Bhutan and Sri Lanka.

DEI Holdings Limited
Thomas Cook India Group holds 51% stake in DEI Holdings Limited (DEI), one of the world’s leading imaging solutions and
services providers.

For more information, visit:
Sterling Holiday Resorts Limited: http://www.sterlingholidays.com
SOTC Travel Limited: http://www.sotc.in

Media Enquiries:

Avinash Janjire | +91 9820713077 | Avinash.Janjire@thomascook.in
Shourya Rawool | +91 9619745154 | shourya.rawool@thomascook.in
Ancy Johnas | +91 7678042720 | ancy.johnas@sotc.in
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