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Deepti Sheth elevated as President & Group Head — Human Resources
at Thomas Cook India Group

Mumbai, April 10, 2026: Thomas Cook (India) Limited, India’s leading omnichannel travel services company, has
announced the elevation of Deepti Sheth as President & Group Head — Human Resources, reinforcing its focus
on strengthening leadership and people strategy across the Group.

In her new role, Deepti will lead the Group HR function, shaping the organisation’s people strategy with a focus
on talent, leadership development and employee experience, while also advancing its diversity, inclusion and
digital transformation agenda. Her elevation marks a significant milestone in a decade-long journey with the
Group, during which she has played a pivotal role in strengthening HR frameworks and embedding people
practices aligned to business growth.

Most recently, as Senior Vice President & Head — Human Resources at SOTC Travel Ltd, Sheth was
instrumental in aligning HR practices with business priorities—driving leadership development and building
scalable talent capabilities.

With over two decades of experience, she brings deep expertise across talent management, organisational
development and culture building, with a consistent focus on creating agile, high-performance teams to support
evolving business needs. Deepti is the recipient of several industry recognitions, including HR Icon at the World
HRD Congress 2026, CHRO of the Year 2025 and the T.A. Pai Young HR Leader Award 2023. Additionally,
Thomas Cook was awarded the Best Organisation for Women by ET Edge, further underscoring the company’s
commitment to fostering an inclusive and empowering workplace.

Ms. Deepti Sheth as President & Group Head — Human Resources at Thomas Cook (India) Limited said, “/
am honoured to take on this role at an exciting phase for the Thomas Cook India Group. Our people remain at the
heart of our success, and | look forward to building on our strong foundation—strengthening talent, enhancing
employee development, and fostering a culture of innovation, inclusion and high performance. As we scale, our
focus will be on building dynamic, future-ready teams, strengthening leadership capability and creating a
differentiated employee experience that supports sustained growth.”

About Thomas Cook (India) Limited:

Set up in 1881, Thomas Cook (India) Limited (TCIL) is the leading omnichannel travel company in the country offering a broad
spectrum of services including Foreign Exchange, Corporate Travel, MICE, Leisure Travel and Value-Added Services. It
operates leading B2C and B2B brands including Thomas Cook, SOTC, TCI, SITA, Asian Trails, Allied TPro, Australian Tours
Management, Desert Adventures, Travel Circle International Limited (TCI B=#), Sterling Holiday Resorts Limited, Distant
Frontiers, TC Tours, Digiphoto Entertainment Imaging (DEI), Go Vacation, Private Safaris East & South Africa.

As one of the largest travel service provider networks headquartered in the Asia-Pacific region, The Thomas Cook India Group
spans 28 countries across 5 continents.

TCIL has been felicitated with ET Edge’s Best Organizations for Women (BOW) 2026, MICE Powerhouse at MaxiiiMICE Awards
2025, Outbound Travel Operator of the Year (2024) and MICE Travel Operator of the Year (2024 & 2023) at The Economic
Times Travel & Tourism Annual Awards, MICE Travel Agency (Outbound) at the Economic Times MICE & Wedding Tourism
Awards 2024, 'Masters of Risk - Travel & Hospitality' at India Risk Management Awards 2024, MICE Tour Operator of the Year -
Outbound at SATTE 2024, Best Tour Operator at India Travel Awards North 2023, winner of the Corporate Citizen Award
(Travel Tourism & Hospitality) at the Corporate Citizen Conclave & Award 2023, The Outbound Tour Operator of the Year 2022
at the SATTE Awards, IAMAI India Digital Awards 2022, CNBC-TV18 & ICICI Lombard India Risk Management Award - Travel
& Leisure Category 2022 & 2021, CIO100 Award for digital innovation 2022.

CRISIL has reaffirmed the rating on debt programs and bank facilities of TCIL - ‘CRISIL AA/Stable’ on the long-term bank
facilities of TCIL and ‘CRISIL A1+’ rating on the short-term bank facilities and short- term debt of the company. The highest
rating for a travel & tourism company in India.

For more information, please visit www.thomascook.in
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Fairbridge Capital (Mauritius) Limited, a subsidiary of Fairfax Financial Holdings Limited, is the promoter of TCIL with a
shareholding of 63.83% of its paid-up capital.

About Fairfax Financial Holdings Limited:

Fairfax Financial Holdings Limited is a holding company which, through its subsidiaries, is primarily engaged in property and
casualty insurance and reinsurance and the associated investment management. Founded in 1985 by the present Chairman
and Chief Executive Officer, Mr. V. Prem Watsa, the company is headquartered in Toronto, Canada. Its common shares are
listed on the Toronto Stock Exchange under the symbol FFH and in U.S. dollars under the symbol FFH.U.

About Subsidiaries of Thomas Cook (India) Limited (TCIL):

Sterling Holiday Resorts Limited

Sterling Holiday Resorts Limited Sterling Holiday Resorts Limited, a wholly owned subsidiary of TCIL is a leading leisure
hospitality company with over 55 resorts, hotels and retreats across 48 locations in India covering hills, beaches, jungles,
waterfront, adventure, heritage, pilgrimage and drive-to locations. Sterling provides a variety of offerings: Leisure holidays
through FIT packages, Meetings & Conferences, Weddings, Reunions, Picnics and Holidays.

SOTC Travel Limited

SOTC Travel Limited is a step-down subsidiary of Fairfax Financial Holdings held through its Indian listed subsidiary, Thomas
Cook (India) Limited (TCIL). SOTC Travel is a leading omnichannel travel and tourism company active across various travel
segments including Leisure Travel, Incentive Travel and Business Travel.

Established in 1949, SOTC is an Indian-grown brand with a legacy of over 75 years. Since then, it has escorted millions of
travellers across the globe to various destinations around the globe. The Company firmly believes that today, ‘No one
understands the Indian Traveller better than SOTC".

Travel Corporation (India) Limited

Travel Corporation (India) Limited (TCI) (operating brands Sita, TCI and Distant Frontiers), a wholly owned subsidiary of TCIL, is
the leading Destination Management Company in India that offers tailor-made travel and related services to India, Nepal,
Bhutan and Sri Lanka.

DEI Holdings Limited
Thomas Cook India Group holds 51% stake in DEI Holdings Limited (DEI), one of the world’s leading imaging solutions and
services providers.

For more information, visit:
Sterling Holiday Resorts Limited: http://www.sterlingholidays.com
SOTC Travel Limited: http://www.sotc.in

Media Enquiries:

Avinash Janjire | +91 9820713077 | Avinash.Janjire@thomascook.in
Shourya Rawool | +91 9619745154 | shourya.rawool@thomascook.in
Ancy Johnas | +91 7678042720 | ancy.johnas@sotc.in
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