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Three Ireland and Tech Mahindra officially open customer
service centre in Waterford

New centre will enhance Three’s customer service
and deliver valuable jobs in the south east region

Waterford, 6" February 2015 — Three Ireland’s new customer service centre in Waterford was
officially opened by Robert Finnegan, CEO Three Ireland and C.P. Gurnani, CEO and Managing
Director of Tech Mahindra yesterday at a ceremony attended by employees, senior management
teams from both companies and local elected representatives.
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In the picture (L to R) - CP Gurnani, MD & CEO, Tech Mahindra and Robert Finnegan, CEO Three Ireland at the
inauguration ceremony of the new delivery centre in Waterford, Ireland.

Tech Mahindra currently provides customer care services for Three’s consumer customers as well as
various back office services. The new centre in Waterford will bolster Three’s operations and help
deliver market-leading support and services to its customers.

Tech Mahindra, a specialist in digital transformation, consulting and business re-engineering
solutions, has set up the centre with the vision to strategically position presence in Ireland with a
prime focus on the telecommunications, financial services, energy, utilities and pharmaceutical
sectors. The company plans to leverage the skills and talent pool available in Ireland to grow its
business across these sectors in the region.
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Speaking at the official opening Robert Finnegan, CEO Three Ireland said, “Today’s opening sets in
stone our commitment to deliver the ultimate customer service experience to our customers from our
irish based customer services centres. We announced 130 jobs in Waterford last October and the
process of recruiting those positions is well underway. We’re excited to be able to provide valuable
local jobs to the people of Waterford and are looking forward to partnering with Tech Mahindra as
they grow over the coming years.”

Commenting on the opening, Sujit Baksi, Chief Executive, Business Services Group, Tech Mahindra,
said, “We are delighted to partner with Three Ireland in Waterford. It is our first presence in Ireland
and while our current focus is on growing our business in Ireland our overall aim is to turn this centre
into a near-shore Delivery Centre to serve our major European Customers.”

“This deal with Three Ireland is strategically placed to help Tech Mahindra grow its market share in
Ireland, servicing not only Irish customers but enabling its global partners and customers to see the
value of this Centre, its growth potential and the value which this location will bring.” Said Mr Baksi.

Tech Mahindra Ltd. is a specialist in digital transformation, consulting and business re-engineering. It
is a $3.5 billion company with 98,000+ professionals across 51 countries, providing services to 674
global customers including Fortune 500 companies.

Three Ireland is the second largest mobile operator in Ireland with over two million customers (as of
September 2014). Three operates 2G, 3G and 4G networks in Ireland and has to date invested nearly
€2 billion in building its Irish network. It bought Telefénica Ireland, which operated the 02 brand, in
a deal that completed in July 2014.

ENDS

Aoibheann O’Sullivan, Murray Consultants
Email: aosullivan@murrayconsultants.ie. Telephone: 087 629 1453

Damian Connon, Three Ireland
Email: damian.connon@three.ie. Telephone: 087 228 1119

Aashish Washikar, Head - Media Relations, Tech Mahindra
Email: aashish.washikar@techmahindra.com.

Notes to editor:

About Three Ireland

Three is Ireland’s second largest mobile operator with over two million customers (as of September
2014). Three operates 2G, 3G and 4G networks and has to date invested nearly €2 billion in building
its Irish network. It bought Telefénica Ireland, which operated the O2 brand, in a deal that
completed in July 2014. Based in Dublin and Limerick, Three sponsors the Irish Soccer and Rugby
teams and 3Arena music venue in Dublin.
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Three is 100% indirectly owned by Hutchison Whampoa Limited (HWL), a multinational
conglomerate committed to innovation and technology. Its diverse businesses employ over 260,000
people in 52 countries worldwide. In Europe Three operates 3G services in Ireland, UK, Austria,
Denmark, Italy and Sweden.

About Tech Mahindra

Tech Mahindra is a specialist in digital transformation, consulting and business re-engineering
solutions. We are a USD 3.5 billion company with 98,000+ professionals across 51 countries. We
provide services to 674 global customers including Fortune 500 companies. Our innovative platforms
and reusable assets connect across a number of technologies to deliver tangible business value to all
our stakeholders. Tech Mahindra is also amongst the Fab 50 companies in Asia as per the Forbes

2014 List.

We are part of the USD 16.5 billion Mahindra Group that employs more than 200,000 people in over
100 countries. Mahindra operates in the key industries that drive economic growth, enjoying a
leadership position in tractors, utility vehicles, information technology, financial services and

vacation ownership.

Connect with us on www.techmahindra.com




