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Bombay Stock Exchange Limited National Stock Exchange of India
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Dear Sir(s)

Sub.: Intimation.
Ref : Tech Mahindra to Manage End-to-End IT Infrastructure for Volvo Car Group.

Please find enclosed the press release being issued by the Company, for your kind
information and records.

Please acknowledge receipt of the same.
Thanking you

For Tech Mahindra Limited

an
Secretary

Encl.; As above.




Press Release

‘Transformational’ hybrid cloud and end user support strateqy introduced
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24/7 support in seven languages

Sweden — March 18, 2014 — Tech Mzhindra Ltd. a specialist provider of connected solutions to
the connected world, today announced that Volvo Car Group has selected it to provide end-to-
end IT infrastructure support and services in key countries globally includiﬁg Sweden, China
and Belgium.

The scope of the partnership which was signed in February covers 2,800 servers across Volvo
Cars’ regional offices, global factories, global datacenter, R&D and manufacturing IT. The
service also covers 4,000 factory devices in Sweden, Belgium, China and 30,000 end users and
their work devices, including parts of the Volvo Cars dealer network.

The partnership also encompasses application maintenance and development, including the
introduction and management of a hybrid cloud strategy, viewed as ‘transformational’ by those

close to the project.

Key business objectives for Volvo Cars include operational excellence, delivering key projects

successfully to support growth and business value realization.

Vikram Nair, Head — Europe (Enterprise), Tech Mahindra, said: “Volvo Cars values and
goals strongly emphasize ‘reliable products and services in all operations, from product
development and production, to delivery and customer support’. The vision outlines IT as a
competitive advantage for all Volvo Cars business units. Tech Mahindra is excited to be

supporting and sharing that vision for quality in each business area.”

Conyright © 2014 Tech Mahindra Lid. All rights reserved. 1
Pyng




L = #

e 4m
-8 & .
g o W B &
R o 3
g&. B ey Bon & o e o
Fi=intinl :

O E Vel §  Gewid

Volvo Cars will be supported by Tech Mahindra's Infrastructure Management Seqvices (IMS)

practice team. It provides holistic Infrastructure Management Services across Data Center, End
User Computing, Networks, Security and IT Operations management to over 190 customers
across industries including Telecom, Banking, Manufacturing, Insurance, Retail and Healthcare.
Global footprint of IMS includes a presence in 36 countries, an ecosystem of strong Alliances,
Delivery and Datacenter facilities across continents. IMS has invested in proprietary platforms &
strategic initiatives such as USOP (Unified Service Operations Platform), Waa$S (Workspace-as-
a-Service) IMS Academy and multiple CoE’s with leading partners, to deliver differentiated value
to customers.

#END #

About Tech Mahindra

Tech Mahindra represents the connected world, offering innovative and customer-centric information
technology services and solutions, enabling Enterprises, Associates and the Society to Rise™. We are a
USD 2.9 billion company with 87,300+ professionals across 51 countries, helping over 605 global
customers including Fortune 500 companies. Our Consulting, Enterprise and Telecom solutions,
platforms and reusable assets connect across a number of technologies to derive tangible business
value.

We are part of the USD 16.7 billion Mahindra Group that employs more than 180,000 people in over 100
countries. The Group operates in the key industries that drive economic growth, enjoying a leadership
position in tractors, utility vehicles, afier-marked, information technoiogy and vacation ownersnip.
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Connect with us on www.techmahindra.com || Our Social Media Channels sl I

For Further Queries:
Aashish Washikar | Head - Media Relations | Email: aashish washikar@techmahindra com

Disclaimer

Certain statements in this release concerning the future prospects of Tech Mahindra Limited (“the Company” er “TechM”) are forward-
looking statements. These statements by their nature involve risks and uncertainties that could cause Compeny’s actual results differ
materially from such forward looking statements. The Company, from time to time, makes written and oral forward-looking statements
based on information available with the management of the Company and the Company does not undertake to update any forward-
looking statement that may be made from time to time by or on behalf of the Company.
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