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CUA Goes Live with TCS BaNCS

Mumbai, December 16, 2013: Tata Consultancy Services (TCS), (BSE: 532540, NSE: TCS), a leading
global IT services, consulting and business solutions organization, today announced CUA - Australia's
largest customer owned financial institution has implemented TCS BaNCS to reengineer its core
banking and Online Banking system. The new solution expands CUA’s capability to deliver more
flexible and innovative products and services to customers. TCS BaNCS will also enable CUA to
improve internal processes and efficiencies as well as facilitate enhanced customer service.

Commenting on the occasion of going live on TCS BaNCS, Chris Whitehead - CEO of CUA said "Our
new core banking system provides a single integrated approach across all consumer banking
products, including transaction banking, lending, mortgages and deposits, as well as online and
mobile access. This level of integration is unmatched in the industry in Australia. Such a single
enterprise view of the customer is already delivering a better experience for CUA."

Colin Sword, Country Head, TCS Financial Solutions — Australia and New Zealand, said, “We are
pleased to go live with our TCS BaNCS software solution at CUA. TCS BaNCS will assist CUA to
automate its banking processes and provide best-in-class customer service, thereby maximizing
operational efficiency and reducing operational risk. CUA’s new Online Banking platform will also
provide customers with a modern, new look coupled with an easy to navigate online banking
experience. Core to this success was outstanding teamwork; | would like to congratulate CUA and
the team on this transformation success.”

About TCS Financial Solutions

TCS Financial Solutions is a strategic business unit of Tata Consultancy Services. Dedicated to
providing business application solutions to financial institutions globally, TCS Financial Solutions has
compiled a comprehensive product portfolio under the brand name of TCS BaNCS. Our mission is to
provide best-of-breed solutions that drive growth, reduce costs, mitigate risk and offer a faster
speed-to-market for our clients. With a global customer base of more than 280 institutions operating
in over 80 countries, TCS Financial Solutions deliver state-of-the-art software solutions for the
banking, insurance and capital markets industries worldwide. For more information, visit us at
www.tcs.com/bancs

About Tata Consultancy Services (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that
delivers real results to global business, ensuring a level of certainty no other firm can match. TCS
offers a consulting-led, integrated portfolio of IT, BPO, infrastructure, engineering and assurance
services. This is delivered through its unique Global Network Delivery Model™, recognized as the
benchmark of excellence in software development. A part of the Tata group, India’s largest industrial
conglomerate, TCS has over 285,000 of the world’s best-trained consultants in 46 countries. The
company generated consolidated revenues of US $11.6 billion for year ended March 31, 2013 and is
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listed on the National Stock Exchange and Bombay Stock Exchange in India. For more information,
visit us at www.tcs.com.
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