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Petco Selects TCS OptumerarM to Drive its lntelligent
Mercha nd ising Strategy

Tata Consultancy Services' Merchondise Optimization Suite to Help Petco Localize and Right-size Store

Spaces ond Curate Shopper-centric Omni-channel Experiences

SAN Df EGO I MUMBAI, December L7,2ot9:Tata Consultancy Services (TCS) (BSE: 5325aO NSE: TCS),

a leading global lT services, consulting, and business solutions organization, has been selected by

Petco, America's leading pet specialty retailer, to deploy TCS Optumera'", an Al-powered merchandise

optimization suite.

TCS Optumera leverages the power of Al and machine learning to localize and right-size store spaces,

curate shopper centric omni-channel experiences, anticipate competitor pricing strategies in real-time,
and enable optimal price recommendations. The suite is a part of TCS' Algo Retail'" approach that
enables retailers to seamlessly integrate and orchestrate data flows across the retail value chain,

harnessing the power of analytics, Al and machine learning to unlock exponential business value.

The combined power of TCS' Business 4.0" thought leadership framework and TCS Optumera will
enable Petco's merchandising team to hyper-localize and optimize their store products and space

strategies in an integrated way, with greater speed and precision in decision-making. The suite will
enable Petco to differentiate itself in the market and gain competitive advantage, while delivering an

improved end-to-end customer experience.

"Petco is re-imagining our merchandising strotegy leveraging TCS Optumera, to support o seomless

omni-channel shopping experience for our customers," said Mike Nuzzo, Chief Operating Officer,
Petco. "Optumera is expertly designed to help enhance the speed of critical merchandising decisions,

like floor space ond ossortment mix, to improve the overall customer experience."

"TG Optumera will enable Petco to horness the power of Algo Retail to embroce a more shopper-

centric, dota-driven merchondising strotegy dnd digitolly transform into o Business 4.0 enterprise," said

PC Thomas, Head of Retail, North America - S&W, TCS. "We ore excited to deepen our longstanding
partnership with Petco, enobling it to improve customer focus, extend its market leadership, ond

o cce I e rate b u si ne ss s u cce ss."

TCS has been a strategic partner to Petco for more than eight years, delivering quality services and

solutions including, retail and merchandising products, lT services, infrastructure services, and

business process services, all to help Petco continue to be a market leader in a competitive space and

deliver a superior experience to pet parents.

About Tata Consultancy Services Ltd (TCS)

Tata Consultancy Services is an lT services, consulting and business solutions organization that has

been partnering with many of the world's largest businesses in their transformation journeys for the
last fifty years. TCS offers a consulting-led, cognitive powered, integrated portfolio of business,

technology and engineering services and solutions. This is delivered through its unique Location

lndependent Agile delivery model, recognized as a benchmark of excellence in software development.

A part of the Tata group, lndia's largest multinational business group, TCS has over 450,000 of the
world's best-trained consultants in 45 countries. The company generated consolidated revenues of US
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5ZO.g billion in the fiscal year ended March 37,2O\9 and is listed on the BSE (formerly Bombay Stock
Exchange)and the NSE (National Stock Exchange) in lndia. TCS' proactive stance on climate change and

award-winning work with communities across the world have earned it a place in leading sustainability
indices such as the Dow Jones Sustainability lndex (DJSI), MSCI Global Sustainability lndex and the
FTSE4Good Emerging lndex. For more information, visit us at www.tcs.com.

To stay up-to-date on TCS news in North America, follow @TCS NA. For TCS global news,
follow @TCS News.

TCS media contacts:
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Asia Pacific lEmail: charlene.lee@tcs.com
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{ustralia and New Zealand lEmail: kellv.rva n@tcs.com
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lPhone: +67422 989 682

3enelux lEmail: ioost.ealema@tcs.com
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lPhone: +31 615 903387

lanada hm
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ail: tia.thomas@tcs.com
ail: +7647 7907602

Sentral Europe lEmail: anke.maibach@tcs.com

lPhon"' * +s 172 6615789
Europe lEmail : mattias.afseiierstam@tcs.com
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ndia lEmail: arushie.sinha@tcs.com

lPhone: +9'J,22 5778 9950
lapan lEma il : douslas.foote@tcs.com
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Latin America lEmail: martin.karich@tcs.com
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Nordics lEmail: roland.basen@tcs.com

lPhone: +467O317 8024
UK lEmail: oeter.deverv@tcs.com
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lPhone: +44203t55242I
USA lEmail: b.trounson@tcs.com

lPhens: +1 6a6€fia59a
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