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TCS BaNCS™ Cloud Powers Digital Transformation for Two
UK-based Credit Unions

Tata Consultancy Services’ High Performance, Cloud-based Core Banking Solution will Help Voyager
Alliance Credit Union and Retail Credit Union Expand their Footprint into Newer Customer Segments

LONDON | MUMBAI, 02 January 2020: Tata Consultancy Services (TCS), (BSE:, NSE: TCS) a leading
global IT services, consulting and business solutions organization, has announced that Manchester-
based Voyager Alliance Credit Union and its associate entity, Retail Credit Union, have successfully
moved to the TCS BaNCS™ Cloud for Banking to digitally transform their core banking operations and
enable faster payments.

Voyager Alliance Credit Union, in its quest to attract new savers, wanted to adopt digital capabilities
to expand the range of their product and service offerings and enable open banking to connect with
a wide range of partners and enlarge its ecosystem. It selected TCS BaNCS Cloud for Banking to drive
this transformation since it has the richest collection of APl-enabled components in a SaaS model
addressing retail, corporate, private banking and wealth management, including digital banking for
all segments.

TCS provided the credit unions with an accelerated migration from the Cornerstone CUEP platform
to the high-performance digital banking platform, in record time. TCS BaNCS' superior performance
and open architecture-based core banking and digital channels will help the credit unions enable
faster payments, expand their membership base, and future-proof their investments in technology.

Joe Hegarty, Chief Executive, Voyager Alliance Credit Union, said, “TCS has demonstrated the ability
to rapidly deliver transformations and migrations in the UK, in Europe, and around the world. The TCS
partnership and a high-performance solution like TCS BaNCS has helped Voyager Alliance migrate
from the existing Cornerstone platform within a very short time, providing our customers a superior
experience while ensuring our operational stability. The solution is future-ready as it supports open
banking, faster payments and gives us the ability to serve our members better and grow our
membership volumes in a short period.”

“We are delighted to onboard Voyager Alliance Credit Union and Retail Credit Union on to our
platform in record time validating our Digital First, Cloud First architecture, and commitment to the
UK Credit Union market,” said R Vivekanand, Co-Head, TCS Financial Solutions. “TCS BaNCS Cloud
for Banking is a secure, SaaS-based platform that provides comprehensive functionality and all the
capabilities that financial institutions need for growth and transformation in their Business 4.0™
journeys. Our proven on-boarding methodology reduces migration risk and delivers speed-to-
market.”

TCS BaNCS for Banking helps banks and financial institutions cater to customer needs throughout
their life journeys, based on anticipated requirements and over the devices of their choice. It is a
collection of loosely coupled components, services and APIs that align to standards from BIAN and
IFX, supporting a wide range of technology environments seamlessly, laying the framework for both
digital and analytics preparedness. It supports a variety of products and services covering assets and
liabilities and can fit the business and operating model of a bank with an assured 24x7x365
availability.
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TCS BaNCS Cloud for Banking includes a full range of market adaptations to regional regulations,
including connectivity with the various payment schemes used in each market. The cloud-based core
banking solution of TCS BaNCS supports London Mutual Credit Union, Capital Credit Union and
ScotWest Credit Union in Scotland, and others. With TCS BaNCS Cloud, UK credit unions and banks
can safely modernize their core systems to best prepare themselves for the rapidly emerging future.

About Voyager Alllance and Retail Credit Unions

Voyager Alliance Credit Union was formed by the merger of Alliance Credit Union and Voyager Credit
Union in 2006. Their head office is located in Manchester and offers membership to individuals who
work as road transport drivers, other operatives and managers and directors in the transport and
logistics business. Voyager Alliance has grown steadily and is now one of the UK’s largest Credit
Unions offering a wide range of services.

In 2013, the leading retail charity retailTRUST, identified mounting concerns among retailers about
the number of employees reporting financial difficulties. This prompted the charity to establish a
Credit Union for the retail trade. Retail Credit Union is the result and is a trading name of Voyager
Alliance Credit Union.

About TCS Financial Solutions

TCS Financial Solutions is a strategic business unit of Tata Consultancy Services. Dedicated to
providing business solutions to financial institutions globally, TCS Financial Solutions has compiled a
comprehensive product portfolio under the brand name of TCS BaNCS. The TCS BaNCS universal
financial solution is designed to help financial services institutions enhance end customer
experience, enabling them to embrace open and innovative technologies that embody true digital
customer engagement. Deployed at more than 450 installations worldwide, it is the largest collection
of components enterprise and consumer apps for the financial industry made available through the
cloud, helping firms become more agile and intelligent by leveraging the power of new and extended
ecosystems.

To know more about TCS BaNCS, please visit: http://tcs.com/tcshancs/
About Tata Consultancy Services Ltd. (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that has
been partnering with many of the world’s largest businesses in their transformation journeys for the
last fifty years. TCS offers a consulting-led, cognitive powered, integrated portfolio of business,
technology and engineering services and solutions. This is delivered through its unique Location
Independent Agile delivery model, recognized as a benchmark of excellence in software
development.

A part of the Tata group, India's largest multinational business group, TCS has over 450,000 of the
world’s best-trained consultants in 46 countries. The company generated consolidated revenues of
US $20.9 billion in the fiscal year ended March 31, 2019, and is listed on the BSE (formerly Bombay
Stock Exchange) and the NSE (National Stock Exchange) in India. TCS' proactive stance on climate
change and award-winning work with communities across the world have earned it a place in leading
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sustainability indices such as the Dow Jones Sustainability Index (DISI), MSCI Global Sustainability
Index and the FTSE4Good Emerging Index. For more information, visit us at www.tcs.com.

To stay up-to-date on TCS global news, follow @TCS_News

TCS Financial Solutions Media Contacts:

Global Dennis Roman, Global Head — Products & Platforms Marketing
Email: dennis.roman@tcs.com | Phone: +1 561 865 3339

Global Anjana Chandrika, Head, Marketing, Communications and Research, TCS BaNCS
Email: anjana.srikanth@tcs.com | Phone: +91 8067256963

TCS media contacts:
Asia Pacific Email: charlene lee@lcs.com
IPhone: +65 9138 4370
Australia and New Zealand [Email: kelly.ryan@tcs.com
Phone: +61 422 989 682
Benelux Email: joost.galema@tcs.com
Phone: +31 615 903387
Canada Email: tia.thomas(@tes.com
i Email: +1 647 790 7602 !
Central Europe Email: anke.maibach(eltcs.com
= Phone: + 49 172 6615789 -
Europe Email; mattigs.afgeijerstami@ics.com
Phone: +46723989188
india "[Email: arushie.sinha@tcs.com
Phone: +91 22 6778 9960 g p— = Sl
Japan . Email: douglas.foote@tes.com o
Phone: +81 80-2115-0989
Latin America Email: martin karich@ltcs.com
Phone: +569 6170 9013
Nordics Email: roland.bagen(@tes.com
Phone: +46 70 317 80 24
UK Email: peter.devery(@tes.com
Phone: +44 20 3155 2421
USA Email: b.trounson(@tcs.com
Phone: +1 646 313 4594
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