
^-\tl,
TAfA

TC S/PR/SE -r7 4 I 20r 8 -19

March 29,2019

National Stock Exchange of India Limited
Exchange Plazs,
Bandra Kurla Complex
Mumbai
Symbol: TCS

BSE Limited
P.J. Towers, Dalal Street
Mumbai 4m001
Scrip Code No. 532540 (BSE)

Dear Sirs,

We are sending herewith copy of the Press Release titled "TCS a Leader in CX
Services in Enerry and Utilities: NelsonHall'which will be disseminated shortly.

The Press release is self-explanatory

Thanking you,

Yours faithfully,
For Tata Consultancy Services Limited

?ailrGffi"
Company Secretary

TATA CO N SU LTAN CY S E RVI CES

Tata Consultancy Services Limited
9th Floor Nirmal Building Nariman Point Mumbai 400 02i.

Tel912267789595 Fax912267789660 e-mail corporate.office@tcs.com website www.tcs.com
Registered Office 9th Floor Nirmal Building Nariman Point Mumbai 400 021.

Corporate I dentif ication No. (Cl N ) : L222t0MHt995 P1C084781



TNTN CONSU LTANCY SERVICES ,-.qt
TATA

Forimmediate,'" PRESS RELEASE

TCS a Leader in CX Services in Energy and Utilities: NelsonHall
Tata Consultancy Services' Business 4.0'" FrameworN Machine-First" Delivery Model, Design-Thinking

Approach, and Technology Expertise are Appreciated by Customers

TONDON I MUMBAI, March 29,2Ot92 Tata Consultancy Services (TCS), (BSE: 532540, NSE: TCS), a leading
lT services, consulting and business solutions organization, has been positioned as a Leader in the
NelsonHall NEAT for Customer Experience (CX) Services in Energy and Utilitiesl.

"ln the Business 4.0'n era, utilities ore on the anvil of disruptive change, with ever evolving consumer
expectations, dota explosion, proliferation of the smart ecosystem, distributed generation, and regulatory
chonges. Utilities todoy seek a connected, colloborative, ond seomless ecosystem of cognitive and digitat
technologies to tronsform customer experience," said Ashok Pai, Global Head, Cognitive Business
Operations (CBOI, TCS. 'Ihrs recognition is o testoment of our obility to deliver immediate benefits and
meet future customer requirements across the customer experience volue choin."

TCS delivers superior omni-channel customer experiences through a well-defined engagement strategy, a
streamlined digital customer journey, hyper-personalized offerings, and real-time actionable insights from
customer data.

Key features of TCS' customer experience offerings for utilities include:

. A superior end-to-end customer engagement strategy that covers envisioning, designing and
deploying a tailored omni-channel engagement model covering ideation, service and experience
design, and delivery

. The Machine First Delivery Model (MFDM'") that enables omni-channel customer experience
management with a real time 360-degree view of the end users to help initiate automated,
proactive and pre-emptive engagements with the customer community.

r An integrated leading-edge technology solutions approach across channels and products to
ensure a seamless customer journey.

. ignio'" powered lnsights-as-a-Service, to deliver real-time and granular operational intelligence
for smarter business decisions.

. KNADIA: Digital intelligent assistants that enable superior customer experience

"TCS' implementotions in self-service, digitol chonnel enablement, personolization, and loT analytics for
energy and utilities clients highlight a strong capobility across the different stoges of the customer lifecycle.
As the sector clients move up the digital lodder, TCS' tP and experience in cognitive bots, responsive tJl, and
predictive analytics ore the cornerstones of o tronsformotionol roedmop," said lvan Kotzev, Lead Analyst
Customer Experience Services, NelsonHall.

{.- 
t a* Services in Energy & Utilities, Ivan Kotzev, NelsonHall, February 6,2}lg
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"Our continuous investments in innovative solutions, our design-thinking opproach, digitol technology
expertise, contextual knowledge, and investments in intellectual property strongly position us to creote
exponential volue for our customers ond transform their customer experience journey," added Ashok Pai.

About Tata Consultancy Services ttd. (TCS!

Tata Consultancy Services is an lT services, consulting and business solutions organization that has been
partnering with many of the world's largest businesses in their transformation journeys for the last fifty
years. TCS offers a consulting-led, Cognitive powered, integrated portfolio of ll Business & Technology
Services, and engineering. This is delivered through its unique Location lndependent Agile delivery model,
recognized as a benchmark of excellence in software development.

A part of the Tata group, lndia's largest multinational business group, TCS has over 4L7,000 of the world's
best-trained consultants in 46 countries. The company generated consolidated revenues of US 519.09
billion for year ended March 31, 2018 and is listed on the BSE (formerly Bombay Stock Exchange) and the
NSE (National Stock Exchange) in lndia. TCS' proactive stance on climate change and award winning work
with communities across the world have earned it a place in leading sustainability indices such as the Dow
Jones Sustainability lndex (DJSI), MSCI Global Sustainability lndex and the FTSE4Good Emerging lndex. For
more information, visit us at www.tcs.com.

About NelsonHall

NelsonHall is the leading global analyst firm dedicated to helping organizations understand the 'art of the
possible' in lT and business services. With analysts in the U.S., U.K., and Continental Europe, NelsonHall
provides buy-side organizations with detailed, critical information on markets and vendors (including
NEAT assessments) that helps them make fast and highly informed sourcing decisions. And for vendors,
NelsonHall provides deep knowledge of market dynamics and user requirements to help them hone their
go-to-market strategies. NelsonHall's research is based on rigorous, all-original research, and is widely
respected for the quality, depth, and insight of its analysis.

TCS media contacts:

Asia Pacific Email : cha rlene.lee(dtcs.com
Phone : +65 9138 4370

Australia and New Zealand Email: kel lv. rvan@tcs.com
Phone: +6L422 989 682

Benelux Email: ioost.galema @tcs.com
Phone: +31 615 903387

3entral Europe Email: anke.maibach@tcs.com
Phone: +49L7266L5789

Page 2 of 3



TNTA CONSU LTANCY SERVICES .+\rtt
TNTN

Forimmediateu'" PRESS RELEASE

t-

Europe Email: ashish. babu(dtcs.com
Phone: +31 611 53L246

lndia Email: vivek.padivar@tcs.com I arushie.sinha@tcs.com I

shamala.p(otcs.com
Phone: +97226778LL2L | +972267789960 | +9L22 6778 908L

lapan Email : douelas.foote (atcs.com
Phone: +81 80-2115-0989

latin America Email : martin. karich@tcs.com
Phone: +569 6170 9013

\ordics Email: roland.bagen(dtcs.com
Phone: +46703L7 8024

UK Email: peter.deverv@tcs.com

Phone: +442O3155242L
USA / Canada Email : b.trounson@tcs.com

Phone: +16463L34594
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