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Forimmediateuse PRESS RELEASE 

TCS a Leader in IDC MarketScape for Global DevOps Services 

Tata Consultancy Services' Partnerships, Delivery Centers, R&D, and Customer Relationships cited 
as Key Strengths 

NEW YORK I MUMBAI, November 20, 2018: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a 
leading global IT services, consulting, and business solutions organization, has been recognized as a 
Leader in the IDC MarketScape for Global DevOps Services.1 

According to the report, TCS was rated highly for its capabilities in partnerships, delivery centers, and 
R&D and training inv~stment areas. The report also noted, TCS customers gave strong satisfaction 
reviews and commented positively on TCS' ability to create long-standing partnerships with their 
organizations. 

({Agility, one of the four key pillars of Business 4.0, and DevOps enable enterprises to deliver change faster, 
so that they can sense and respond better to a dynamic market place," said Nidhi Srivastava, Global 
Head, Enterprise Agility, TCS. "Our leadership positioning in this report is a reflection of our strategy, 
strong capabilities in DevOps, and delivery model." 

TCS delivers on Business 4.0 strategies with intelligent, agile, cloud-based, and automated DevOps 
capabilities - all at the accelerating speed of business. With customer experience at the center of all 
development activities, TCS helps customers drive a continuous rebalancing of their portfolio to deliver 
the right, secure capabilities at the right time. 

The company's DevOps transformation capability is built on deep investments on platforms such as JILE'M 
and customer innovation hubs. Its end-to-end Agile DevOps services are delivered leveraging the 
Location Independent Agile Model, and include: 

• Advisory Services: Aligning to and driving Business 4.0 transformations, including maturity 
assessments, location-independent models, and business case, road map, and target operating model 
development. 

• Implementation and Managed Services: Ensuring excellence in DevOps delivery with the 
deployment of practices and toolchains, managed services, and training and coaching. 

• Tools and Accelerators: Leveraging best-in-class proprietary solutions through 360-degree 
relationships with platform partners. Custom-built platforms ignio'M, Jile'M, and TCS Mastercraft•M 
help customers accelerate application development and ensure shorter release cycles. 

1 IDC MarketScape: Worldwide DevOps Services 2018 Vendor Assessment, doc #US41235417, 
November2018 

Page 1 of 3 



For immediate use PRESS RELEASE 

• Research and Innovation: Ensuring customers are ahead of the game, with seven DevOps related 
patents and a rich partner ecosystem of venture capitalists, academics, and startups through the TCS 
Co-innovation (COIN®) network. 

"DevOps adoption has surged over the past 24 months, and many organizations have been able to 
leverage DevOps to power faster application delivery, bolster application quality, and enhance 
application time to value. But, while DevOps adoption has ballooned, organizations still have much 
runway left to develop deeper expertise and maturity," said Peter Marston, Research Director, I DC. "TCS 
is driving DevOps successes in organizations with its strength of scale, service delivery consistency, and 
frictionless integration with its own personnel. Customers gave TCS strong satisfaction reviews and 
commented positively on the company's ability to create long-standing partnerships with their 
organizations." 

"Our technical skills, domain and contextual knowledge, proprietary products and frameworks, and 
continuous investments in building new competencies within our talent base, make us a preferred partner 
to enterprises in their agile and DevOps transformation journeys," added Nidhi Srivastava. 

About IDC MarketScape 

IDC MarketScape vendor analysis model is designed to provide an overview of the competitive fitness of 
ICT (information and communications technology) suppliers in a given market. The research 
methodology utilizes a rigorous scoring methodology based on both qualitative and quantitative criteria 
that results in a single graphical illustration of each vendor's position within C! given market. IDC 
MarketScape provides a clear framework in which the product and service offerings, capabilities and 
strategies, and current and future market success factors of IT and telecommunications vendors can be 
meaningfully compared. The framework also provides technology buyers with a 360-degree assessment 
of the strengths and weaknesses of current and prospective vendors. 

About Tata Consultancy Services Ltd. (TCS} 

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world's largest businesses in their transformation journeys for the last fifty 
years. TCS offers a consulting-led, Cognitive powered, integrated portfolio of IT, Business & Technology 
Services, and engineering. This is delivered through its unique Location Independent Agile delivery 
model, recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 411,000 of the world's 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $19.09 
billion for year ended March 31, 2018 and is listed on the BSE (formerly Bombay Stock Exchange) and 
the NSE {National Stock Exchange) in India. TCS' proactive stance on climate change and award winning 
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work with communities across the world have earned it a place in leading sustainability indices such as 
the Dow Jones Sustainability Index (DJSI), MSCI Global Sustainability Index and the FTSE4Good Emerging 
Index. For more information, visit us at www.tcs.com. 

TCS media contacts: 

Asia Pacific: Email: neerja.jetley@tcs.com 
Phone: +65 90295944 

Australia and New Zealand Email: Darren.rudd@tcs.com 
Phone: +61 488 403 013 

Benelux Email: Joost.ga lema@tcs.com 
Phone:+31615903387 

Central Europe Email : anke.maibach@tcs.com 
Phone:+ 49 172 6615789 

Europe: Email: ashish.babu@tcs.com 
Phone: +31 611 531246 

India : Email: arushie.sinha@tcs.com I 
shamala.p@tcs.com 
Phone: +91 22 6778 9960 I +9122 6778 9081 

Japan Email: douglas.foote@tcs.com 
Phone: +81 80-2115-0989 

Latin America Email:martin.karich@tcs .com 
Phone: +569 6170 9013 

Nordics Email: mattias.afgeijerstam@tcs.com 
Phone:+46723989188 

UK: Email: peter.devery@tcs.com 
Phone: 020 3155 2421 

USA/ Canada : Email: b.trounson@tcs.com 
Phone: +1 646 313 4594 
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