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PRESS RELEASE ForimmediatE 

TCS Collaborates with Red Hat to Build Next-Gen Solutions 
that Accelerate Customers' Digital Transformation 

Tata Consultancy Services to Develop Microservices-Based Solutions and Frameworks in the Areas of 

Customer Experience, Cybersecurity, and DevOps on Red Hat OpenShift Container Platform 

CINCINNATI I MUMBAI, December 18, 2018: Tata Consultancy Services (BSE: 532540, NSE: TCS), a leading 
global IT services, consulting, and business solutions organization, has extended its collaboration with Red 
Hat to build microservices-based open source solutions and frameworks that will accelerate customers' 
digital transformation journeys. 

The collaboration aims to develop industry-specific as well as cross-industry horizontal solutions and 
frameworks leveraging the Red Hat OpenShift Container Platform, machine learning algorithms, natural 
language processing engines, and other Red Hat specific products and technologies. These solutions will 
help customers accelerate their shift away from legacy monolithic systems, towards more agile, cloud 
native, containerized applications based on open source technologies, in hybrid environments. 

To be built by TCS' Global Business Solutions Labs in Cincinnati, the solutions address all four pillars ofTCS' 
Business 4.0TM thought leadership framework- intelligent, agile, automated, and on the cloud. The TCS 
Red Hat solutions will help customers create value by enabling superior end-user experience through data 
driven intelligence and mass personalization, securing them against cyber-risks and gaining agility thro.ugh 
an automated DevOps model. These include: 

• Customer Insight: 360-degree Customer View is one of TCS' first big data solutions architected on 
OpenShift, allowing organizations to correlate and analyze data at every stop of the customer's 
journey. This enables a systematic understanding of the customer's sentiments, thereby reducing 
customer attrition and increasing business revenue. 

• Customer Experience: TCS' Cognitive Contact Center is an intelligent, highly responsive and contextual 
solution with advisory support, empowering enterprises to deliver superior end-user experiences. The 
solution will support issue escalation using natural, human-like conversation - ensuring ease and 
simplicity for the end user. 

• Cybersecurity: TCS' Security Data Lake will help enterprises create predictive models for threat 
intelligence and anomaly detection so they can better understand potential risks and secure 
themselves against advanced persistent threats and other sophisticated attacks on the network 
security infrastructure. 

• DevOps: TCS' Secure by Design DevSecOps solutions will help enterprises improve speed to market by 
allowing them to seamlessly transition from traditional release management to an end-to-end 
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automated DevOps model. Businesses remain more secure while ensuring greater agility, 
collaboration and standardization across the environment. 

"Together, TCS and Red Hat plan to bring our customers a set of solutions that leverages our contextual 
knowledge, domain expertise and the Business ·4.0™ thought leadership framework, and based on Red 
Hat's open source technologies. These differentiated, interoperable solutions will help our customers 
accelerate their digital transformation journeys and succeed in today's fast paced, outcome-focused digital 
environment," said Raman Venkatraman, Vice President and Global Head, Alliances & Technology Unit, 
TCS. 

"Red Hat and TCS' long standing, successful collaboration is now extending around DevOps, data science, 
Al/machine-learning, and cybersecurity. We see tremendous business value in TCS' solutions on Red Hat's 
OpenShift Container Platform. By leveraging TCS' technology skills to build more secure, intelligent and 
responsive solutions, we aim to deliver superior end user experiences, offer new growth opportunities to 
our customers and accelerate their digital transformation journeys," said Larry Stack, Senior Vice 
President, Global Accounts and Target Industries, Red Hat. 

#### 

About TCS' Business Solutions Unit (BSU): 

TCS' strong partnerships with technology vendors, Global Business Solutions Labs, specialized knowledge 
of emerging technologies, deep domain expertise, and global teams, enables us to help customers solve 
business problems or develop new business models through proof of concept, proof of technology, and 
validation of solution architecture. Based on TCS Business 4.0TM thought leadership framework, we drive 
business innovation for our Customers by leveraging technologies in the areas of Cloud, Cyber Security, 
Business Analytics, Big Data, Blockchain, APification, Connected Networks, Artificial Intelligence, 
Integration Services, Business Visualization and Simulation enablers. Our industry-specific business 
solutions that leverage leading and disruptive technologies on an interoperable platform supported by a 
workforce with cross-technology skills help clients drive Digital Re-imagination and Simplification. 

About Tata Consultancy Services Ltd (TCS) 

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world's largest businesses in their transformation journeys for the last fifty 
years. TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and 
engineering services and solutions. This is delivered through its unique Location Independent Agile 
delivery model, recognized as a benchmark of excellence in software development. 

A part ofthe Tata group, India's largest multinational business group, TCS has over 411,000 of the world's 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $19.09 
billion in the fiscal year ended March 31, 2018, and is listed on the BSE (formerly Bombay Stock Exchange) 
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and the NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award 
winning work with communities across the world have earned it a place in leading sustainability indices 
such as the Dow Jones Sustainability Index (DJSI), MSCI Global Sustainability Index and the FTSE4Good 
Emerging Index. For more information, visit us at www.tcs.com. 

To stay up-to-date on TCS news in North America, follow @TCS NA. For TCS global news, 
follow @TCS News. 

Disclaimer: Red Hat and OpenShift are trademarks or registered trademarks of Red Hat, Inc. or its 

subsidiaries in the U.S. and other countries. 

TCS media contacts: 

Asia Pacific: Email: Sean.davidson@tcs.com 
Phone: +65 9139 3668 

~ustralia and New Zealand Email: Kelly.ryan@tcs.com 
Phone: +61 422 989 682 

Benelux Email: Joost.galema@tcs.com 
Phone: +31 615 903387 

Central Europe Email: anke.maibach@tcs.com 
Phone: + 49 172 6615789 

Europe: Email: ashish.babu@tcs.com 
Phone: +31 611 531246 

India: Email: arushie.sinha@tcs.com I shamala.~@tcs.com I 
vivek. oad ivar@tcs.com 
Phone: +91 22 6778 9960 I +91 22 6778 9081 I 
+91226778 1121 

~a pan Email: douglas.foote@tcs.com 
Phone: +81 80-2115-0989 

Latin America Email: martin .karich@tcs.com 
Phone: +569 6170 9013 

Nordics Email: mattias.afgeijerstam@tcs.com 
Phone:+46723989188 

UK: Email: peter.devery@tcs.com 
Phone: +44 20 3155 2421 

USA/ Canada: Email: b.trounson@tcs.com 
Phone: +1 646 313 4594 
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