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TCS Partners with JDA Software to Develop Cognitive Supply
Chain Solutions

Tata Consultancy Services and JDA Next-Generation Solutions will Optimize Intelligent Supply
Chains, Enhancing Customer Experience

NEW YORK | MUMBAI, February 11, 2019: Tata Consultancy Services (TCS) (BSE: 532540, NSE:
TCS), a leading global IT services, consulting, and business solutions organization, announced a
global partnership with JDA Software, the leading provider of end-to-end supply chain and retail
solutions, to build next-generation cognitive solutions, and offer consulting and system
integration services around digital technologies, to optimize supply chains for customers
worldwide.

The partnership will leverage the TCS Business 4.0™ thought leadership framework and IDA
Luminate™ solutions portfolio to develop joint, interoperable technology solutions for supply
chains of the future. These solutions will use TCS’ Machine-First™ Delivery Model to accelerate
human-machine collaboration to solve complex business problems, faster and better, delivering
multi-fold productivity improvements and transforming customer experience.

Through these solutions, enterprises can harness the power of cloud, Al and ML, allowing them
to gain complete supply chain visibility and receive prescriptive recommendations to make
accurate, profitable business decisions. Businesses will benefit from real-time predictive analytics
and cloud-driven business models that help realize outcome-based supply chain transformations.

TCS will establish an end-to-end Cognitive Supply Chain Lab at its Business Solutions Lab in
Cincinnati, Ohio, USA to develop quick proofs of concept.

“We’re delighted to see this partnership between JDA and TCS as two of our strategic technology
partners that we work with to drive supply chain transformation within our business,” said Carl
Dawson, CIO, Marks & Spencer. “The ability to transition towards an autonomous supply chain
working hand-in-hand with TCS and JDA presents the opportunity to give us the complete supply
chain visibility we need, combined with recommendations to make profitable business decisions.”

“Combining TCS’ advanced and disruptive Business 4.0™ digital technologies and deep expertise
with JDA’s end-to-end supply chain and retail solutions, we will collectively reinvent our
customers’ supply chains enabling them to fulfill product demands intelligently, explore new
business models, capabilities, and value propositions,” said Raman Venkatraman, Vice President
and Global Head, Alliances and Technology Unit, TCS.
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“TCS’ customer-centric approach, digital expertise and deep contextual knowledge aligns with our
mission to optimize intelligent supply chains by bringing in predictive, prescriptive insights and
recommendations that improve customer experience throughout our customer’s end-to-end
business,” said Mark Morgan, Chief Revenue Officer, JDA. “We look forward to leveraging TCS’
expertise in the implementation of digital technology to further help our customers transform
their supply chains and end-user journeys.”

About JDA Software, Inc.

JDA Software is the proven leader in artificial intelligence and machine learning (Al/ML)-driven
supply chain and retail solutions for 4,000 of the world’s leading retail, manufacturing and
logistics companies. JDA enables an Autonomous Supply Chain™ by connecting its cognitive SaaS
solutions from end-to-end - across planning, execution and delivery - with a broad partner
ecosystem, empowering customers to better predict and shape demand, transform their product
delivery and deliver outstanding customer experiences. JDA’s world-class client brands include
75 of the top 100 retailers, 77 of the top 100 consumer goods companies, and 8 of the top 10
global 3PLs. Running JDA, you can plan to deliver. www.jda.com

About Tata Consultancy Services Ltd (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that
has been partnering with many of the world’s largest businesses in their transformation journeys
for the last fifty years. TCS offers a consulting-led, Cognitive powered, integrated portfolio of IT,
Business & Technology Services, and engineering. This is delivered through its unique Location
Independent Agile delivery model, recognized as a benchmark of excellence in software
development.

A part of the Tata group, India's largest multinational business group, TCS has over 417,000 of
the world’s best-trained consultants in 46 countries. The company generated consolidated
revenues of US $19.09 billion for year ended March 31, 2018 and is listed on the BSE (formerly
Bombay Stock Exchange) and the NSE (National Stock Exchange) in India. TCS' proactive stance
on climate change and award winning work with communities across the world have earned it a
place in leading sustainability indices such as the Dow Jones Sustainability Index (DJSI), MSCI
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit us at
www.tcs.com.

To stay up-to-date on TCS global news, follow @TCS_News.
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TCS media contacts:

Asia Pacific: Email: Sean.davidson@tcs.com
Phone: +65 9139 3668

Australia and | Email: Kelly.ryan@tcs.com
New Zealand | Phone: +61 422 989 682

Benelux Email: Joost.galema@tcs.com
Phone: +31 615 903387

Central Email: anke.maibach@tcs.com
Europe Phone: + 49 172 6615789
Europe: Email: ashish.babu@tcs.com

Phone: +31 611 531246

India: Email: arushie.sinha@tcs.com | shamala.p@tcs.com |
vivek.padiyar@tcs.com
Phone: +91 22 6778 9960 | +9122 67789081 |  +9122 6778 1121

Japan Email: douglas.foote@tcs.com
Phone: +81 80-2115-0989

Latin America | Email:martin.karich@tcs.com
Phone: +569 6170 9013

Nordics Email: mattias.afgeijerstam@tcs.com
Phone : +46723989188

UK: Email: peter.devery@tcs.com
Phone: +44 7764 835 773

USA/ Email: b.trounson@tcs.com
Canada: Phone: +1 646 313 4594
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