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Forimmediateu'. PRESS RELEASE

Posten Norge Expands its Strategic Partnership with TCS to
Enable Superior Customer Experience

Tota Consultoncy Services to Help the Nordic Postal and Logistics Group Build o Digitol Foundation,
Adopt Agile Practices and Drive Automation

OSIO I MUMBAI, September 5, 2019: Tata Consultancy Services (BSE: 532540, NSE: TCS), a leading
global lT services, consulting, and business solutions organization, announced that it has expanded its
strategic partnership with Posten Norge AS, a Nordic postal and logistics group, to build a digital stack
that will enable product innovation and a superior customer experience.

Posten began its partnership with TCS in 2013. Over the last six years, the partnership has resulted in
a round the clock lT platform and the implementation of various digital business solutions.

The expanded partnership will focus on developing modern, intelligent and automated solutions for
Posten, in the areas of mail, communications and logistics. TCS will also enable the adoption of agile
working methods, harmonize lT services, drive automation and accelerate the company's growth and
tra nsformation journey.

"Through our renewed ond expanded partnership with TCS, Posten witt be able to adopt new modern
technologies ond working methods ond ultimately provide o first-class service to all of our customers,"
said Arne Erik Berntzen, ClO, Posten Norge AS.

"Our contextual and domoin knowledge combined with a focus on customer satisfaction and innovotion
mokes us a preferred partner for our customers. We ore pleased to expand our relotionship to creote a
strong digitalfoundotion to support Posten's strotegy of o customer-oriented, simptified ond profitabte
business," said Rajan Maheshwari, Country Manager, Norway, TCS.

"The postal industry is undergoing fundamentol changes and postol orgonizations have harnessed
digitol technology to convert challenges into opportunities. Posten is at the forefront of this
tronsformotion to be a customer centric organization. We ore proud to support it in this journey," said
Arun Pradeep, Head, Travel, Transportation & Hospitality Industry Unit, Europe, TCS.

###

About Posten Norge AS

Posten Norge AS is a Nordic postal and logistics group that develops and delivers comprehensive
solutions within mail, communications and logistics, with the Nordic region as a home market. The
group meets the market with two brands, Posten and Bring: Posten characterizes the offer to the
private customer, the post office network and the daily mail distribution to the entire Norwegian
people. Bring focuses on corporate customers in the field of e-commerce and logistics in the Nordic
countries.

About Tata Consultancy Services Ltd. (TCS)

Tata Consultancy Services is an lT services, consulting and business solutions organization that has
been partnering with many of the world's largest businesses in their transformation journeys for the
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last fifty years. TCS offers a consulting-led, cognitive powered, integrated portfolio of business,
technology and engineering services and solutions. This is delivered through its unique Location
lndependent Agile delivery model, recognized as a benchmark of excellence in software development.

A part of the Tata group, lndia's largest multinational business group, TCS has over 435,000 of the
world's best-trained consultants in 45 countries. The company generated consolidated revenues of US

520.9 billion in the fiscal year ended March 3L,2O!9, and is listed on the BSE (formerly Bombay Stock
Exchange) and the NSE (National Stock Exchange) in lndia. TCS' proactive stance on climate change and
award winning work with communities across the world have earned it a place in leading sustainability
indices such as the Dow Jones Sustainability lndex (DJSI), MSCt Global Sustainability tndex and the
FTSE4Good Emerging lndex. For more information, visit us at www.tcs.com.

To stay up-to-date on TCS global news, follow @TCS News.

TCS media contacts:

Pacific lEmail: charlene.lee@tcs.com

lPhone: +65 9138 4370
ralia and New Zealand lEmail:

lenon"

kellv. rva n @tcs.com
+6L 422 989 682

Benelux lEmail: ioost.salema @tcs.com
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nada mail: tia.thomas@tcs.com
mail: +1 647 7907602

Central Europe lEmail: anke.maibach(dtcs.com
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urope mail: mattias.afgeiierstam@tcs.com

hone: +46723989188
ndia mail: arushie.si @tcs.com

hone: +91 2267789960
lapan

le

lP

mail : douglas.foote@tcs.com
hone: +81 80-2115-0989

tin America il: martin.karich@tcs.com
hone: +569 6170 9013
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lenon

l: roland.bagen@tcs.com
e: +45 70 3I7 80 24

UK lEmail : peter.deverv@tcs.com
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b.trounson @tcs.com
: +1 645 313 4594
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