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Forimmediate use PRESS RELEASE

Tata Consultancy Services Recognized as a Leader in SAP and Oracle
Application Management Services by Gartner

New York | Mumbai, October 29, 2013: Tata Consultancy Services (TCS), (BSE: 532540, NSE: TCS) a leading IT
services, consulting and business solutions organization, today announced that it has been positioned in the
Leaders quadrant of the ‘Gartner Magic Quadrant Application Management Service Providers, Worldwide’ reports
- for both SAP and Oracle, which were released on October 3, 2013.

TCS views its inclusion in the Leaders quadrant for SAP Application Management Services as a reflection of its
broad industry vertical coverage, wide partnerships and joint go-to-market strategies. Moreover, its strengths in
customer relationship management and extensive investments in SAP application management services tools and
accelerators. Similarly, for Oracle Application Management Services, TCS feels its position in the Leaders quadrant
is indicative of its strong service offerings and capabilities, respected technical and software package expertise,
consistent growfh in a large number of industries, and continued investments in new markets.

-“It is an honor for us to be recognized by Gartner as a Leader in both Oracle and SAP Application Management
Services, and believe it reflects our enterprise-wide management consulting expertise and the strategic insights of
our industry-specific leaders,” said Krishnan Ramanujam, Global Head of Enterprise Solutions, Tata Consultancy
Services. “As an Oracle Diamond Partner and SAP Global Partner, our teams are equipped with real time access to
new product information and are often engaged in groundbreaking solution development with partners to solve
client needs and advise on the most effective ways to manage their worldwide applications.”

TCS maintains long standing, highly valued partnerships with both SAP and Oracle, demonstrating its commitment
to offering superior service and training highly skilled implementation specialists who are well versed in different
product and specialty areas. Offering a whole suite of Enterprise Resource Planning, as well as specific expertise in
each horizontal (e.g., procurement, customer experience management, supply chain management, business
intelligence, and performance system management), TCS’ Enterprise Solutions team is focused specifically on
operating a “Design + Build + Run” model. In this model, TCS’ specialists not only design the right solutions, but
also activate and then train the customers to run programs seamlessly and efficiently.

Sources:
e Gartner Magic Quadrant for Oracle Application Management Service Providers, Worldwide, Frances
Karamouzis, Gilbert van der Heiden, Ruby Jivan, lan Marriott, October 3, 2013,

e Gartner Magic Quadrant for SAP Application Management Service Providers, Worldwide, Gilbert van der
Heiden, Frances Karamouzis, Ruby Jivan, lan Marriott, October 3, 2013.
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Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise
technology users to select only those vendors with the highest ratings. Gartner research publications consist of the
opinions of Gartner's research organization and should not be construed as statements of fact. Gartner disclaims
all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or
fitness for a particular purpose.

About Tata Consultancy Services Ltd (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that delivers real
results to global business, ensuring a level of certainty no other firm can match. TCS offers a consulting-led,
integrated portfolio of IT, BPO, infrastructure, engineering and assurance services. This is delivered through its
unique Global Network Delivery Model™, recognized as the benchmark of excellence in software development.
A part of the Tata group, India’s largest industrial conglomerate, TCS has over 285,250 of the world's best-
trained consultants in 44 countries. The company generated consolidated revenues of US $11.6 billion for year
ended March 31, 2013 and is listed on the National Stock Exchange and Bombay Stock Exchange in India. For
more information, visit us at www.tcs.com.
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