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TCS and Swissport extend strategic partnership to accelerate 

AI-led transformation  

The new five-year agreement will drive digital innovation across Swissport’s global aviation services 

SWITZERLAND | MUMBAI, INDIA, March 20, 2026: Tata Consultancy Services (TCS) (BSE: 532540, NSE: 

TCS), a global leader in IT services, consulting, and business solutions, and Swissport International Limited, 

a global leader in aviation services, have extended and expanded their decade-long partnership by five 

years. The renewed agreement brings a fresh focus on digital innovation, enhancing operational excellence 

and driving technological transformation across Swissport’s global operations. 

As part of the expanded collaboration, TCS will help drive the continued modernisation of Swissport’s 
technology landscape and scale AI-enabled services, data platforms, and hybrid cloud operations. The 
partnership will help the company adapt and stay ahead in a fast-changing aviation landscape. TCS will 
harness the power of AI to strengthen IT service operations, enhance operational resilience, ensure 
consistent delivery of services, and elevate employee experience across mission-critical ground 
operations.  

Over the past decade, TCS has played a pivotal role in helping Swissport deliver measurable benefits 
through improved service stability, greater operational efficiency, faster time‑to‑market. Together, TCS 
and Swissport have created a scalable and secure digital backbone by integrating data, automation, and 
user-centric design. This has significantly improved turnaround efficiency, increased operational visibility, 
and accelerated deployment of new digital capabilities across regions. 

Dave Lynch, Group CIO, Swissport International Limited, said, “Our long-standing partnership with TCS 
has been pivotal in strengthening the digital backbone of our global operations. Together, we have created 
a strong technology foundation for our global operations, and this renewed partnership will help us 
continue to innovate at scale and speed, strengthen operational excellence, and support our long‑term 
growth strategy.” 

Arun Pradeep Surendra Mohan, Business Head, Travel, Transportation & Hospitality, EMEA & APAC, 
TCS, said, “As Swissport’s strategic partner, our focus has been on combining deep aviation domain 
knowledge with cloud, data, and AI led innovation to create measurable operational impact. This renewed 
engagement allows us to further accelerate and scale our cocreated solutions to enhance Swissport’s 
global operations with agility, reliability, and future ready capabilities. This partnership is a strong example 
of how AI-led platforms, cloud modernisation, and deep aviation expertise can unlock sustainable business 
value.”  

https://www.tcs.com/


 
The renewed collaboration will further scale AI-enabled services and data platforms to support 
Swissport’s long-term growth and Operational vision creating a more agile, data-driven, and future-ready 
operational model. 

As a testament to the impact of the decade-long collaboration, Swissport recognized TCS as its Innovation 
Partner of the Year 2025, acknowledging TCS’ contribution to advancing operational intelligence, 
co-creating next-generation digital capabilities, and building a strong foundation for data-driven 
decision-making across global operations.  

About Swissport 
The aviation industry connects the world and Swissport makes it possible. Every year, we serve 250 million passengers, welcome 
six million airport lounge guests, and handle over five million tonnes of air freight across 300 airports in 45 countries. That makes 
us the world leader in aviation services and bigger than any airline. As a team of 65,000 high-skilled aviation professionals, our 
work powers global travel, trade and innovation. Together we are creating the airport experience of the future. 
 
About Tata Consultancy Services (TCS) 
 
Tata Consultancy Services (BSE: 532540, NSE: TCS) is the technology partner of choice for industry-leading organizations 
worldwide. Since its inception in 1968, TCS has upheld the highest standards of innovation, engineering excellence and customer 
service. 
 
It has set an aspiration to become the world's largest AI-led technology services company and is enabling its clients to transform 
themselves across the full AI stack, from infrastructure to intelligence. 
 
Rooted in the heritage of the Tata Group, TCS is focused on creating long term value for its clients, its investors, its employees, 
and the community at large. With a highly skilled workforce spread across 55 countries and 202 service delivery centers across 
the world, the company has been recognized as a top employer in six continents. With the ability to rapidly apply and scale new 
technologies, the company has built long term partnerships with its clients – helping them emerge as perpetually adaptive 
enterprises. Many of these relationships have endured into decades and navigated every technology cycle, from mainframes in 
the 1970s to artificial intelligence today. 
 
TCS sponsors 14 of the world’s most prestigious marathons and endurance events, including the TCS New York City Marathon, 
TCS London Marathon and TCS Sydney Marathon with a focus on promoting health, sustainability, and community 
empowerment. 
 
TCS generated consolidated revenues of over US $30 billion in the fiscal year ended March 31, 2025. For more information, 
visit www.tcs.com 
 
Follow TCS on LinkedIn| Instagram | YouTube| X 
 
TCS Media Contacts: 

Corporate Communications & India Email: corporate.communications@tcs.com 

Email: santosh.castelino@tcs.com | Phone: +91 22 67789098 
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