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TCS renews its strategic partnership with Marks and Spencer

e Renewal of the technology strategic partner contract continues decade long relationship
e Partnership is business wide and includes support to simplify and
streamline technology foundations, modernise legacy platforms, and embed Al

MUMBAI, April 9, 2026: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a global leader in IT
services and consulting today announced the renewal of its major, multi year strategic partnership with
Marks & Spencer (M&S). This continuing engagement builds on the more than a decade long trusted
partnership between the two organisations and will see TCS continue to serve as M&S's strategic

technology partner as the retailer embeds its technology transformation.

As part of this continuing partnership, TCS will support M&S as it transforms to become an omnichannel,
data driven retailer supported by globally best-in-class modern technologies. TCS will utilise Al in its
transformation approach—supported by its extensive domain expertise and one of the world’s largest
Al talent pools. This will support future-readiness, provide the right base for long term growth, and
create superior customer experience.

Sacha Berendji, Operations Director, Marks and Spencer, said, “Technology transformation is a key
strategic priority for M&S as we invest for growth. Having the right suite of partners, with access to the
latest developments in Al and digital expertise is imperative. | am pleased that we are extending our
partnership with TCS, who will work alongside our in-house team as we accelerate our digital
transformation.”

Krishnan Ramanujam, President - Consumer Business Group, Tata Consultancy Services, said, “M&S is
a highly cherished and iconic British brand, that has always been at the forefront of retail innovation. We
are proud of our long-standing partnership and delighted to be chosen to support its enterprise
transformation. Our strong contextual knowledge of M&S’s business helped lead the digital wave for
M&S. As M&S now accelerates its technology transformation we look forward to bringing our enterprise-
scale Al capabilities, deep retail expertise, and engineering leadership to create sustained value, business
agility, and a future-ready retail enterprise.”

About Tata Consultancy Services Ltd (TCS)

Tata Consultancy Services (BSE: 532540, NSE: TCS) is the technology partner of choice for industry-
leading organizations worldwide. Since its inception in 1968, TCS has upheld the highest standards of
innovation, engineering excellence and customer service.

It has set an aspiration to become the world's largest Al-led technology services company and is enabling
its clients to transform themselves across the full Al stack, from infrastructure to intelligence.
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Rooted in the heritage of the Tata Group, TCS is focused on creating long term value for its clients, its
investors, its employees, and the community at large. With a highly skilled workforce spread across 55
countries and 202 service delivery centers across the world, the company has been recognized as a top
employer in six continents. With the ability to rapidly apply and scale new technologies, the company
has built long term partnerships with its clients — helping them emerge as perpetually adaptive
enterprises. Many of these relationships have endured into decades and navigated every technology
cycle, from mainframes in the 1970s to artificial intelligence today.

TCS sponsors 14 of the world’s most prestigious marathons and endurance events, including the TCS
New York City Marathon, TCS London Marathon and TCS Sydney Marathon with a focus on promoting
health, sustainability, and community empowerment.

TCS generated consolidated revenues of over US $30 billion in the fiscal year ended March 31, 2026. For
more information, visit www.tcs.com

Follow TCS on LinkedIn| Instagram | YouTube| X

TCS Media Contacts:

Email: corporate.communications@tcs.com

Corporate Communication & India - -
Email: santosh.castelino@tcs.com | Phone:

+91 22 6778 9999

Email: y.tham@tcs.com | Phone: +65 9270
4560

Asia Pacific

Email: Francesca.Newby@tcs.com | Phone:

Australia and New Zealand

+61 414 902 440
Canada Email: tiffany.fisher@tcs.com | Phone: +1
416 456 7650
Europe Email: roland.bagen@tcs.com | Phone: +46
i 70 3178024

Email: pragya.priyadarshini@tcs.com
| Phone: +971 528656700

Email: douglas.foote@tcs.com | Phone:
+81 80-2115-0989

Email: alma.leal@tcs.com | Phone:
+525579808714

Email: privanka.mehta@tcs.com | Phone:
+44 7921493382

Email: andrew.corcione@tcs.com | Phone:
+1 646 617 8221

Middle East & Africa

Japan

Latin America

UK

USA
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