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TCS Launches Dedicated Business Unit to Help Enterprises Build 
AI-Native Global Capability Centres (GCCs) 

TCS Global Value & Innovation Centres Business Unit (TCS GVIC) combines TCS’ proven GCC expertise, AI-led 
transformation capabilities, and end-to-end lifecycle services to help enterprises accelerate the shift to AI-

native GCCs 

Soumen Roy appointed to lead the TCS GVIC Business Unit 

MUMBAI, June 08, 2026: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a global leader in IT 
services, consulting, and business solutions, has today announced the launch of its Global Value & Innovation 
Centres (GVIC) Business Unit to help enterprises establish AI-native GCCs and transform existing GCCs into a 
value- and innovation-led, operating model. 

To lead this strategic initiative, TCS has appointed Soumen Roy as Head of TCS GVIC. During his three decades 
of experience, Soumen has held several leadership roles across geographies and industries, and most recently 
was the Country Head for TCS Canada. Soumen will report to K. Krithivasan, CEO & MD, TCS. 

GCCs are evolving from delivery hubs into strategic enterprise assets that own products, platforms, and 
business outcomes. As AI and digital technologies reshape enterprise priorities, they are expected to drive 
innovation, modernisation, and measurable value. With global investments in GCCs rising, TCS is launching 
this Business Unit with an end-to-end model for the AI era. 

TCS GVIC offers flexible services across the full lifecycle, enabling clients to move seamlessly from strategy 
and setup to scaled operations and AI-led transformation. This offering is differentiated by TCS’ unique 
combination of global scale, proven execution, and an AI-native operating model that embeds AI into how 
GCCs are designed, built, and run. At its core is TCS’ AI-native GVIC proposition, combines a Human + AI 
Operating Model, AI-ready data and cloud foundations, enterprise platforms, responsible AI framework, 
future-ready talent models and co-innovation ecosystems such as TCS COIN™ and TCS Pace™. This helps 
customers accelerate time-to-value, access future-ready talent, strengthen resilience and build centers 
aligned to enterprise priorities.  

K Krithivasan, CEO and MD, TCS, “With TCS GVIC, we are bringing together TCS’ deep experience across the 
GCC lifecycle with our strengths in AI, engineering, talent, and operations to build high-impact, future-ready 
global centers that deliver sustained business value for clients.” 

TCS is a trusted partner to over 150 enterprises worldwide across industries, geographies, and GCC lifecycle 
stages. Recognised by leading analyst firms for its GCC setup and transformation capabilities, TCS combines 
deep domain expertise, global scale, and enterprise-grade governance to help clients build secure, 
innovation-led, outcome-driven GCCs ready for the next phase of growth.  

 

Tata Consultancy Services Ltd (TCS) 

Tata Consultancy Services (BSE: 532540, NSE: TCS) is the technology partner of choice for industry-leading 
organizations worldwide. Since its inception in 1968, TCS has upheld the highest standards of innovation, 
engineering excellence and customer service. 

https://www.tcs.com/
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It has set an aspiration to become the world's largest AI-led technology services company and is enabling its 
clients to transform themselves across the full AI stack, from infrastructure to intelligence. 

Rooted in the heritage of the Tata Group, TCS is focused on creating long term value for its clients, its 
investors, its employees, and the community at large. With a highly skilled workforce spread across 56 
countries and 194 service delivery centers across the world, the company has been recognized as a top 
employer in six continents. With the ability to rapidly apply and scale new technologies, the company has 
built long term partnerships with its clients – helping them emerge as perpetually adaptive enterprises. Many 
of these relationships have endured into decades and navigated every technology cycle, from mainframes in 
the 1970s to artificial intelligence today. 

TCS sponsors 14 of the world’s most prestigious marathons and endurance events, including the TCS New 
York City Marathon, TCS London Marathon, Tata Mumbai Marathon, and TCS Sydney Marathon with a focus 
on promoting health, sustainability, and community empowerment. 

TCS generated consolidated revenues of over US $30 billion in the fiscal year ended March 31, 2026. For 
more information, visit www.tcs.com 

 
Follow TCS on LinkedIn| Instagram | YouTube| X 
 
TCS Media Contacts: 
  
 

Corporate Communication & India  

Email: corporate.communications@tcs.com  

Email: santosh.castelino@tcs.com| Phone: 
+91 22 6778 9999 

Email: rhea.mistry@tcs.com| Phone: +91 
22 6778 9999 
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