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TCS Expands Strategic Partnership with Zscaler to Redefine Enterprise
Workspace Innovation with New Al-powered Solution

TCS Workspace Experience Studio engineered with ZDX (Zscaler Digital Experience) will herald a new era
in enterprise digital workspace innovation by integrating zero-trust security, observability, and Al-
powered experience analytics

MUMBAI, March 2, 2026: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a global leader in IT
services, consulting, and business solutions, today announced the launch of TCS Workspace Experience

Studio engineered with Zscaler Digital Experience™ (ZDX™). This solution by TCS and powered by Zscaler
will redefine enterprise digital workspaces for customers by integrating Zero Trust security, observability,
and Al-powered experience analytics, delivering a truly seamless, resilient, and proactive digital
environment for their workforce.

The new solution aims to tap into the rapidly expanding Digital Workspace market, which is projected to
exceed USD 160 billion by 2030, with an addressable opportunity of over USD 8 billion in the next five
years. TCS Workspace Experience Studio delivers intuitive and intelligent solutions that enhance employee
experience and boosts productivity. The addition of ZDX, using Zscaler OneAPI used for integration and
automation of Zscaler services, marks a significant step forward, adding advanced Digital Experience
Monitoring (DEM), Workplace Observability and enhanced cyber security capabilities. The enhanced TCS
Workspace Experience Studio expands TCS” Human-Centric Al portfolio by enabling smarter, future-ready
workspaces. ZDX Observability parameters provides data rich insights enabling IT & Security teams for
proactive operations and resilient digital workplace security.

TCS has successfully deployed this solution for a leading Scottish multinational engineering company,
where it is projected to deliver a 25—30% boost in user productivity and enhance digital experience. The
solution includes auto-healing and auto-remediation capabilities that detect and fix issues across
customer systems, applications, and infrastructure. This has reduced downtime and limited manual
intervention. Additionally, the User Persona feature leverages ZDX data to offer personalised insights and
recommendations reducing downtime and easing user friction.

"This collaboration between TCS and Zscaler represents a partnership dedicated to transforming the future
of enterprise digital workspaces," said Anthony Torsiello, SVP, Global Partner Ecosystems, Zscaler.
"Together, we are empowering organizations to achieve tangible business results by delivering smarter,
more resilient digital environments that enhance productivity, improve user experiences, and drive
operational success."

Murali Menon, Global Head - ITIS Offerings & Engineering - Cloud Unit, TCS, said, “C/Os are prioritising
the Al infusion to transform workspace experiences, fostering greater collaboration and accelerating
innovation. Our strategic partnership with Zscaler is indicative of the ongoing customer shift from
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traditional Service Level Agreements (SLAs) to Experience Level Agreements (XLAs). Leveraging our
strengths, TCS and Zscaler deliver enhanced user experiences and optimized application performance
across diverse environments that combine TCS Workspace Experience Studio and Zscaler Digital
Experience.”

About Tata Consultancy Services Ltd (TCS)

Tata Consultancy Services (BSE: 532540, NSE: TCS) is the technology partner of choice for industry-leading
organizations worldwide. Since its inception in 1968, TCS has upheld the highest standards of innovation,
engineering excellence and customer service.

It has set an aspiration to become the world's largest Al-led technology services company and is enabling
its clients to transform themselves across the full Al stack, from infrastructure to intelligence.

Rooted in the heritage of the Tata Group, TCS is focused on creating long term value for its clients, its
investors, its employees, and the community at large. With a highly skilled workforce spread across 55
countries and 202 service delivery centers across the world, the company has been recognized as a top
employer in six continents. With the ability to rapidly apply and scale new technologies, the company has
built long term partnerships with its clients — helping them emerge as perpetually adaptive enterprises.
Many of these relationships have endured into decades and navigated every technology cycle, from
mainframes in the 1970s to artificial intelligence today.

TCS sponsors 14 of the world’s most prestigious marathons and endurance events, including the TCS New
York City Marathon, TCS London Marathon and TCS Sydney Marathon with a focus on promoting health,
sustainability, and community empowerment.

TCS generated consolidated revenues of over US $30 billion in the fiscal year ended March 31, 2025. For
more information, visit www.tcs.com

Follow TCS on LinkedIn| Instagram | YouTube| X

TCS Media Contacts:

Email: corporate.communications@tcs.com
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