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Digitate’s ignio™ Named Best Overall Al Platform at
Al Breakthrough Awards

Digitate Won the Award for its Autonomous Enterprise Platform ignio’s Advanced Machine Learning and
Al Capabilities

SANTA CLARA | MUMBALI, August 31, 2020: Digitate, a software venture of Tata Consultancy Services (TCS),
(BSE: 532540, NSE: TCS) a leading global IT services, consulting and business solutions organization,
announced that its flagship product ignio™ has won the Al Breakthrough Award, 2020, in the category Best
Overall Al Platform.

The Al Breakthrough Awards recognize artificial intelligence related technology innovators, leaders and
visionaries from around the world. The annual awards program honors Al excellence, innovation, and
success in a range of Al and machine learning categories. All award nominations are evaluated by an
independent panel of Al experts. ignio won the award for its advanced machine learning and Al capabilities
as well as rapid growth and market leadership.

Launched in 2015, the ignio suite consists of five standalone software products — ignio AlOps, ignio
Al.WorkloadManagement, ignio Al.LERPOps, Cognitive Procurement and ignio Al.Digital Workspace. It is a
closed-loop, autonomous enterprise platform that uses advanced machine learning and Al capabilities to
bring contextual intelligence to IT and business operations.

The software continuously learns within an enterprise environment to effectively mitigate anomalies,
automate tasks, and predict the impact of proposed continuous improvement initiatives. ignio does this
while also improving assurance, resiliency, agility, stability, and efficiency. Businesses in retail, banking,
telecommunications, aviation, and utilities rely on ignio to deliver improved customer experiences and
optimize costs associated with business and IT operations.

Akhilesh Tripathi, CEO, Digitate, said: “ignio is unique among Al-driven platforms in the way it combines Al,
machine learning and automation to create a closed-loop, predictive IT and business operations
environment for over 160 global customers. We believe this award validates our business strategy of
delivering Al-driven products that create exponential value across enterprise business and IT functions.”

"This year’s program attracted more than 2,750 nominations from over 15 different countries throughout
the world. The hype that has surrounded Al is quickly being replaced by a more tangible reality, as machine
learning, neural networks and advanced Al technologies makes significant strides in improving business and
customer experiences,” said James Johnson, Managing Director, Al Breakthrough.

About Digitate

Digitate is a software venture of TCS. Launched in 2015, Digitate’s ignio™ is an award-winning solution that
reimagines enterprise IT operations with its unique and innovative design that blends artificial intelligence, machine
learning, and advanced software engineering to quickly and autonomously resolve issues when they arise, and
preempt incidents wherever possible. ignio has been adopted by large, global enterprises, mostly Fortune 500 and
Global 2000 corporations, which are leaders and innovators in their respective industries. Digitate is headquartered
in the heart of the Silicon Valley in Santa Clara, California, USA and Pune, India. To stay up-to-date on ignio news,
follow us at @iam_ignio and visit us at www.digitate.com.
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About Tata Consultancy Services Ltd (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been partnering
with many of the world’s largest businesses in their transformation journeys for over 50 years. TCS offers a consulting-
led, cognitive powered, integrated portfolio of business, technology and engineering services and solutions. This is
delivered through its unique Location Independent Agile™ delivery model, recognized as a benchmark of excellence
in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 443,000 of the world’s best-trained
consultants in 46 countries. The company generated consolidated revenues of US $22 billion in the fiscal year ended
March 31, 2020, and is listed on the BSE (formerly Bombay Stock Exchange) and the NSE (National Stock Exchange) in
India. TCS' proactive stance on climate change and award-winning work with communities across the world have
earned it a place in leading sustainability indices such as the Dow Jones Sustainability Index (DJSI), MSCI Global
Sustainability Index and the FTSE4Good Emerging Index. For more information, visit us at www.tcs.com.www.tcs.com.

To stay up-to-date on TCS global news, follow @TCS News.

Digitate media contact:
Rajiv Nayan | r.nayan@digitate.com | +1 925 577 9154

TCS media contacts:

/Asia Pacific Email: charlene.lee@tcs.com
Phone: +65 9138 4370
IAustralia and New Email: kelly.ryan@tcs.com
Zealand Phone: +61 422 989 682
Benelux Email: joost.galema@tcs.com
Phone: +31 615 903387
Canada Email: tia.thomas@tcs.com
Email: +1 647 790 7602
Central Europe Email: anke.maibach@tcs.com
Phone: + 49 172 6615789
Europe Email: mattias.afgeijerstam@tcs.com
Phone: +46723989188
India Email: arushie.sinha@tcs.com
Phone: +91 22 6778 9960
Japan Email: douglas.foote@tcs.com
Phone: +81 80-2115-0989
Latin America Email: martin.karich@tcs.com
Phone: +569 6170 9013
Nordics Email: roland.bagen@tcs.com
Phone: +46 70 317 80 24
UK Email: peter.devery@tcs.com
Phone: +44 20 3155 2421
USA Email: william.thomas@tcs.com
Phone: +1 203-984-3978

HHH

Page 2 of 2


file:///C:/Users/1824187/AppData/Local/Temp/notes758E9C/www.tcs.com
https://twitter.com/tcs_news
mailto:charlene.lee@tcs.com
mailto:kelly.ryan@tcs.com
mailto:joost.galema@tcs.com
mailto:tia.thomas@tcs.com
mailto:anke.maibach@tcs.com
mailto:mattias.afgeijerstam@tcs.com
mailto:douglas.foote@tcs.com
mailto:martin.karich@tcs.com
mailto:roland.bagen@tcs.com
mailto:peter.devery@tcs.com
mailto:peter.devery@tcs.com

