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Strong Market Demand for ignio™-specific Skills: Digitate
Academy Doubles in Size

Customers and Channel Partners for the ignio Suite Can Gain Relevant Skills for Easy Adoption and
Extension of Intelligent Automation across IT and Business Operations

SANTA CLARA | MUMBAI, June 30, 2020: Digitate, a software venture of Tata Consultancy Services (TCS)
(BSE: 532540, NSE: TCS), a leading global IT services, consulting and business solutions organization,
announced that it is scaling up its Digitate Academy to meet the growing demand from customers and
channel partners for ignio-certified professionals. In the last 12 months, Digitate Academy has doubled the
number of professionals trained.

The ignio suite of closed-loop, autonomous enterprise software applies intelligent automation across IT and
business operations in organizations across industries like retail, banking, energy, utilities, telecom and
airlines. The rapid expansion of its customer base and tremendous interest among prospects has led to
growing demand for ignio-specific expertise among customers, system integrators and channel partners for
easier adoption and extensions.

Digitate Academy provides training and certification on the entire ignio suite to help build this expertise in
the industry. Its courses and certifications are calibrated to varying levels of proficiency and address the
specific needs of users as well as other stakeholders, such as implementation and support staff and channel
partner sales teams. Its comprehensive classroom and virtual training programs are designed in
collaboration with product experts to provide an immersive, hands-on learning experience and the
opportunity to explore ignio’s functionality and its applications. On completion of the program, participants
are equipped to fulfil the responsibilities of their respective roles and help maximize the value and benefits
from ignio.

Akhilesh Tripathi, Global Head, Digitate, said: “Increasing demand has spurred the scaling of Digitate
Academy, with both in-person and digital learning options available. With our web-based training modules,
all learners can get themselves trained on each ignio functionality, on the go and on demand. They can
choose the course or program that is best suited to their role in their respective organization. We are excited
to equip our key stakeholders with the knowledge and skills they need to fully utilize ignio’s closed-loop,
proactive and predictive intelligence in their journey towards an autonomous enterprise.”

Suresh Thota, Automation Office Head, Meijer, said: “Digitate Academy has been valuable for Meijer in
uncovering how ignio AlOps and ignio Al. WorkloadManagement can be applied to derive value for the entire
enterprise. The Academy program has helped in understanding ignio to its full capability, which will help us
digitally transform to autonomous IT operations. This will significantly transform application operations
across lines of businesses ranging from supply chain, retail, digital, corporate and business intelligence
functions. As a result of this immersive training from Digitate Academy, including extensive hands-on
exercises, Meijer’s application operations team is ready to expand the adoption of ignio for driving a
seamless retail experience. We’re looking forward to working together with Digitate Academy to speed up
our digital transformation journey.”
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About Digitate

Digitate is a software venture of TCS. Launched in 2015, Digitate’s ignio™ is an award-winning solution that reimagines
enterprise IT operations with its unique and innovative design that blends artificial intelligence, machine learning, and
advanced software engineering to quickly and autonomously resolve issues when they arise, and preempt incidents
wherever possible. ignio has been adopted by large, global enterprises, mostly Fortune 500 and Global 2000
corporations, which are leaders and innovators in their respective industries. Digitate is headquartered in the heart of
the Silicon Valley in Santa Clara, California, USA and Pune, India. To stay up to date on ignio news, follow us
at @iam_ignio and visit us at www.digitate.com.

Digitate media contact:
Rajiv Nayan | r.nayan@digitate.com | +1 925577 9154

About Tata Consultancy Services Ltd. (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been partnering
with many of the world’s largest businesses in their transformation journeys for over 50 years. TCS offers a consulting-
led, cognitive powered, integrated portfolio of business, technology and engineering services and solutions. This is
delivered through its unique Location Independent Agile™ delivery model, recognized as a benchmark of excellence
in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 448,000 of the world’s best-trained
consultants in 46 countries. The company generated consolidated revenues of US $22 billion in the fiscal year ended
March 31, 2020, and is listed on the BSE (formerly Bombay Stock Exchange) and the NSE (National Stock Exchange) in
India. TCS' proactive stance on climate change and award-winning work with communities across the world have
earned it a place in leading sustainability indices such as the Dow Jones Sustainability Index (DJSI), MSCI Global
Sustainability Index and the FTSE4AGood Emerging Index. For more information, visit us at www.tcs.com.

To stay up-to-date on TCS global news, follow @TCS_News.

TCS media contacts:

/Asia Pacific Email: charlene.lee@tcs.com
Phone: +65 9138 4370
IAustralia and New Email: kelly.ryan@tcs.com
Zealand Phone: +61 422 989 682
Benelux Email: joost.galema@tcs.com
Phone: +31 615 903387
Canada Email: tia.thomas@tcs.com
Email: +1 647 790 7602
Central Europe Email: anke.maibach@tcs.com
Phone: + 49 172 6615789
Europe Email: mattias.afgeijerstam@tcs.com
Phone: +46723989188
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India Email: arushie.sinha@tcs.com
Phone: +91 22 6778 9960
Uapan Email: douglas.foote@tcs.com

Phone: +81 80-2115-0989

Latin America

Email: martin.karich@tcs.com
Phone: +569 6170 9013

Nordics Email: roland.bagen@tcs.com
Phone: +46 70 317 80 24

UK Email: peter.devery@tcs.com
Phone: +44 20 3155 2421

USA Email: b.trounson@tcs.com

Phone: +1 646 313 4594

HiH
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