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TCS to Help Apoteket Drive its Digital Transformation across
Sales Channels and Internal Processes

Tata Consultancy Services to Help Sweden’s Largest Pharmaceuticals Retailer Accelerate Innovation and
Enhance Customer Experience across Channels

STOCKHOLM | MUMBAI, September 29, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a
leading global IT services, consulting and business solutions organization, has been selected as a strategic
partner by Apoteket, Sweden’s largest pharmaceutical retailer, to accelerate its digital transformation and
growth.

Apoteket stores draw 34 million customers annually, making it the leading pharmaceuticals retailer in
Sweden.The brand is looking to strengthen its leadership position in the region by transforming into a full-
service healthcare provider, offering services across the value chain online and in-store.

TCS has been working with Apoteket since 2014. As part of the expanded strategic partnership, TCS will
provide end-to-end IT services and consulting across the organization, encompassing the application and
infrastructure layers. Further, it will help drive innovation by leveraging the TCS Pace Port™ in Amsterdam, a
co-innovation and research hub specifically designed to help customers navigate their unique digital
transformation journeys.

TCS will also help the retailer leverage automation, robotics and artificial intelligence to create the next-
generation customer experience across physical stores and online channels as well as streamline internal
processes.

“Apoteket and TCS have been working successfully together since 2014 when it comes to operations services.
Apoteketis in the middle of a digital transformation driven by changing customer behavior where we need a
strong partner also when it comes to development and maintenance services as well as helping us with
innovation and scaling up usagc of digital technologies such as Aland loTin orderto create next generation
customerexperiences. TCS has proved itself to be a trusted regional IT partner with the Retail experience and
innovation capabilities needed as well as strong customer satisfaction fromthe retail sector,” said Clas Artvin,
ClO, Apoteket.

“Improving the synergy between physicalstores and online channels is key to creating an intuitive, automated
and unified customerexperience across alltouchpoints,” said Abhijit Niyogi, Business Unit Head - Retail, TCS
Europe. “We are excited to extend our strategic partnership with Apoteket and look forward to working
closely together on the new digital strategy to secure its position as the leading pharmacy and healthcare
providerin Sweden.”

For over 10 years, TCS has been providing technology services to many of Sweden’s leading retailers, from
grocery to apparel and specialty. TCS has played an importantrole in driving their digital transformation and
helping them achieve their growth ambitions. TCS has been ranked #1 in customer satisfaction in a CxO
survey of 85 retailers in Europe, by Whitelane Research.

HitHH
’Q\/ About Apoteket

Apoteket wasfoundedin 1971 andis a state-owned companywith its headquarters in Solna. Apoteket offers
a wide range of medicines, carefully selected health products and qualified pharmaceutical services to
consumers, healthcare and companies. With Apoteket, customers meet committed employees with a deep
knowledge of medicines and health. The company has about 400 outpatient pharmacies and 600 pharmacy
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agents across Sweden, anditis also located in several of the country’s hospital wards.

About Tata Consultancy Services

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years.
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering
services and solutions. This is delivered through its unique Location Independent Agile™ delive ry model,
recognized as a benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 500,000 of the world’s
best-trained consultantsin 46 countries. The company generated consolidated revenues of US $22.2 billion
in the fiscal year ended March 31, 2021 and is listed on the BSE {(formerly Bombay Stock Exchange) and the
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work
with communities across the world have earned it a place in leading sustainability indices such as the MSCI
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com.

TCS media contacts:

Asia Pacific Email: sean.davidson@tcs.com | Phone:+659139 3668
Australia and New Zealand Email: kelly.rvan@tcs.com | Phone: +61 422 989 682
Benelux Email: jcost.galema@tcs.com | Phone:+31615 903387
Canada Email: tia.thomas@tcs.com | Phone:+1647 790 7602
Europe Email: c.weissthaner@tcs.com| Phone: +49 15222521330
‘India Email: saxena.kritika@tcs.com| Phone: +9122 6778 9999
Email: vanshika.sood@tcs.com | Phone:+9122 67789098
Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988
Japan Email: douglas.foote@tcs.com | Phone: +8180-2115-0989
Latin America Email: martin.karich@tcs.com | Phone:+569 6170 9013
Nordics Email: roland.bagen@tcs.com | Phone:+4670 317 80 24
UK Email: peter.devery@tcs.com | Phone:+4420 3155 2421
USA Email: william.thomas@tcs.com | Phone: +1 203-984-3978
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