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We are sending herewith copy of the Press Release titled “TCS Named a Leader in 

Continuous Automation and Testing Services by Independent Research Firm” which 
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TCS Named a Leader in Continuous Automation and Testing 
Services by Independent Research Firm  

Tata Consultancy Services Received the Top Rank in the Current Offering Category 

NEW YORK | MUMBAI, July 27, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a leading 
global IT services, consulting and business solutions organization, has been recognized as a Leader in The 
Forrester Wave™: Continuous Automation and Testing Services, Q3 20211. 

In an assessment of 15 global continuous automation and testing service providers, TCS received the 
highest score in the Current Offering category. According to the report, “TCS is excellent at large-scale 
testing transformation, client execution models, and pervasive quality engineering (QE) testing 
accelerators.” It went on to say that “A rich innovation roadmap of investments, including blockchain and 
IoT testing, autonomous testing, and low-/no-code testing, also contributed to [TCS’] above-average 
scores.” The report noted, “TCS got above-average client intimacy scores and such [customer] quotes as, 
‘They have gone over extra miles many times, always focused on customer delight. Could not have asked 
for more.’” 

“With the new normal accelerating enterprise adoption of digital technologies including cloud and AI, our 
focus has been to deploy innovative and comprehensive quality engineering solutions across the IT value 
chain for our customers and assure their path to business growth,” said Prabhakar Karamsetty, Global 
Head, Quality Engineering and Transformation (QET), TCS. “We believe our positioning as a Leader in this 
report is a testament to our vision and strategy, investments in building intelligent, flexible and outcome-
driven quality engineering services, and the resultant market success.” 

TCS’ QET practice offers a comprehensive portfolio of QE services, flexible engagement models and AI 
driven QE accelerators which are pervasive across the quality value chain, enabling the customers to 
adopt the best-fit quality strategy, minimize business risk and enrich their end customer experience. QET 
has also established a unique Transformation Office, with specific set of QE offerings to continually 
transform the quality landscape of its clientele. 

TCS leverages its Cloud Assurance and Big Data Assurance Platforms to provide holistic assurance to 
enterprises in their cloud and data migration and modernization initiatives. The TCS SmartQE platform 
has been instrumental in enabling AI-led testing across the QE value chain and has capabilities to validate 
AI systems. Given the uptick in digital inclusivity, the TCS CX Assurance platform is a key lever for 
maximizing end-customer experience by assuring accessibility, performance, compatibility, and the 
security of applications. 

“Our continued focus on innovation has enabled us to develop comprehensive capabilities in AI-led QE as 
well as the pioneering platform-based approach to quality. Our deep contextual knowledge, technology 
expertise, vast portfolio of intellectual property and customer-centricity are the key levers of our market 
traction and will enable us to make greater strides in the new normal,” added Prabhakar Karamsetty. 

 

About Tata Consultancy Services (TCS) 
Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 

 
1 The Forrester Wave™: Continuous Automation and Testing Services, Q3 2021, Diego Lo Giudice, Forrester 
Research, July 19, 2021 
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TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and 
engineering services and solutions. This is delivered through its unique Location Independent Agile™ 
delivery model, recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 500,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 
billion in the fiscal year ended March 31, 2021, and is listed on the BSE (formerly Bombay Stock Exchange) 
and the NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-
winning work with communities across the world have earned it a place in leading sustainability indices 
such as the MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For more information, 
visit www.tcs.com and follow TCS news at @TCS_News. 

To stay up-to-date on TCS global news, follow @TCS_News. 
 
TCS media contacts: 

Asia Pacific Email: sean.davidson@tcs.com| Phone: +65 9139 3668 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Benelux Email: joost.galema@tcs.com | Phone: +31 615 903387 

Canada  Email: tia.thomas@tcs.com | Phone: +1 647 790 7602  

Europe Email: mattias.afgeijerstam@tcs.com | Phone: +46 723 989 188 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: reena.mehta@tcs.com | Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

Nordics Email: roland.bagen@tcs.com | Phone: +46 70 317 80 24 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: william.thomas@tcs.com  | Phone: +1 203-984-3978 
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