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TCS iON Readies Exam Centers to Operate with Social
Distancing and Hygiene Norms Post Lockdown

Tata Consultancy Services to Implement Rigorous Set of Norms, Created with Medical and Public Health
Experts, at its Exam Centers for Safe In-person Exams

MUMBAI, May 27, 2020: TCS iON™, a strategic unit of Tata Consultancy Services (TCS) (BSE: 532540, NSE:
TCS), a leading global IT services, consulting and business solutions organization, has announced a new
standard operating procedure called Social Distanced Assessments (SD-Assessments™) drawn up in
consultation with leading medical and public health experts. This will help it conduct secure, proctored in-
center assessments for recruitment and academic admissions in the post lockdown phase, without
compromising on the safety of the candidates and proctoring staff.

The pandemic has caused significant disruptions to the examination schedules. A large number of students
seeking admission for higher education and youth seeking jobs are waiting for the exam process to be
restarted. Additionally, in-center exams are critical as many students do not have access to reliable compute
devices or adequate bandwidth to take online exams.

With the easing of lockdown rules and slow resumption of people movement, TCS has taken the lead to
define a rigorous set of rules for conducting in-person exams. The SD-Assessments norms lay out the rules
to be followed before, during and after an exam, to ensure that the necessary precautions, hygiene and
social distancing requirements are adhered to. This will ensure the smooth and safe conduct of in-center
exams at TCS iON’s centers.

The SD-Assessments norms have been designed based on TCS’ vast experience in conducting large scale in-
center exams along with vital inputs from health experts from the exam section of All India Institute of
Medical Science (AlIMS) and Public Health Foundation of India (PHFI). Some of the key norms laid out are:

e Staggered, touch-free entry into the test venue

e Checks for symptoms along with Aarogya Setu App status verification

e Sanitization before entry into the exam hall

e Touch-free security checks, document verification, and registration

e Non-intrusive, touch-free identity verification before, during and after the exam
e Multiple layers of hygiene norms for candidates and exam staff

e Adoption of social distancing norms at all times

Venguswamy Ramaswamy, Global Head, TCS iON, said, “Exam-conducting authorities are eager to resume
assessments and at the same time, are anxious about the safety of students and everyone involved. We are
grateful to the health experts from AIIMS and PHFI for providing invaluable inputs to our process for
conducting social distanced assessments with all the necessary rigor and care.”
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About TCS iON

TCS iON is a strategic business unit of Tata Consultancy Services focused on enabling institutions,

government departments and organizations from multiple industry sectors to be efficient in their

recruitment/admissions process, learning and skilling and overall business operations

TCS iC)N with the use of ‘Phygital’ platforms. These are platforms that overlay digital

technologies over physical assets. TCS iON delivers this with a unique IT-as-a-Service

model that provides easy-to-use, secured, integrated, and hosted solutions in a build-as-you-grow and pay-

as-you-use business model. Serving clients with the help of best practices gained through TCS’' global
experience, deep domestic market exposure along with industry leading technology expertise.

About Tata Consultancy Services Ltd. (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years.
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and
engineering services and solutions. This is delivered through its unique Location Independent Agile™
delivery model, recognized as a benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 448,000 of the
world’s best-trained consultants in 46 countries. The company generated consolidated revenues of US
$22 billion in the fiscal year ended March 31, 2020, and is listed on the BSE (formerly Bombay Stock
Exchange) and the NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and
award-winning work with communities across the world have earned it a place in leading sustainability
indices such as the Dow Jones Sustainability Index (DJSI), MSCI Global Sustainability Index and the
FTSE4Good Emerging Index. For more information, visit us at www.tcs.com.

To stay up-to-date on TCS global news, follow @TCS News

TCS media contacts:

Asia Pacific Email: charlene.lee@tcs.com
Phone: +65 9138 4370
Australia and New Email: kelly.ryan@tcs.com
Zealand Phone: +61 422 989 682
Benelux Email: joost.galema@tcs.com
Phone: +31 615 903387
Canada Email: tia.thomas@tcs.com
Email: +1 647 790 7602
Central Europe Email: anke.maibach@tcs.com
Phone: + 49 172 6615789
Europe Email: mattias.afgeijerstam@tcs.com
Phone: +46723989188
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India Email: arushie.sinha@tcs.com
Phone: +91 22 6778 9960

Japan Email: douglas.foote@tcs.com
Phone: +81 80-2115-0989

Latin America Email: martin.karich@tcs.com
Phone: +569 6170 9013

Nordics Email: roland.bagen@tcs.com
Phone: +46 70 317 80 24

UK Email: peter.devery@tcs.com
Phone: +44 20 3155 2421

USA Email: b.trounson@tcs.com
Phone: +1 646 313 4594

HiH
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