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TCS Recognized as a Leader in Gartner® Magic Quadrant™ for 
Data Center Outsourcing & Hybrid Infrastructure Managed 

Services, Global 
Tata Consultancy Services Leverages its Strong Investments in Agile Data Center Offerings, Hyper 
Automation and Cloud to Help Customers Achieve Scalability, Agility, and Operational Excellence 

NEW YORK | MUMBAI, October 26, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a 
leading global IT services, consulting and business solutions organization, has been positioned as a Leader 
in the Gartner Magic Quadrant for Data Center Outsourcing (DCO) and Hybrid Infrastructure Managed 
Services, Global1. In an assessment of 19 global DCO and hybrid infrastructure service providers, TCS is 
positioned highest for Ability to Execute. 

“With the dramatic impact that distributed applications, cognitive technologies, data proliferation, and 
work from home dynamics have on the adoption of digital business models, enterprises need to transform 
their IT infrastructure core and embrace a hybrid infrastructure fabric that delivers secure, scalable, agile, 
resilient and intelligent operations,” said Krishnan Ramanujam, Business Group Head, Business & 
Technology Services, TCS. “We believe our continued leadership position in this assessment over the years 
is a reflection of our vision, strategy, comprehensive capabilities, investments in innovative, future-ready 
and differentiated hybrid infrastructure offerings, and the resultant market success.” 

TCS helps enterprises achieve their digital transformation agendas with TCS Cognix™, an AI-driven human-
machine collaboration suite. TCS Cognix for Agile Infrastructure helps enterprises manage their core data 
centers autonomously, while also modernizing the digital infrastructure. It delivers agile, resilient, and 
scalable operations.  

Powered by the Machine First™ Delivery Model (MFDM™), it uses an ecosystem of pre-built, configurable, 
and reusable digital solutions called value builders, which are contextualized by harnessing know-how 
from a vast expanse of customer operations. Some examples of value builders are a container maturity 
analyzer, Edge orchestrator, infrastructure stack deployer and system security qualifier. 

TCS enables hybrid infrastructure delivery models for customers by leveraging its investments in private 
cloud infrastructure and partnerships with all major public cloud providers. These include: 

1. TCS Enterprise Cloud: Provides end-to-end full stack dynamic hybrid cloud services that enable 
enterprises to build and synergize their cloud strategies accelerating business value with new 
business models. The enterprise cloud platform TCS Alpha is integrated with software-defined 
and Platform as a Service capabilities, enabling automation and resilience at all levels.  The TCS 
Enterprise Cloud also supports its industry solutions such as TCS Optumera™, TCS BaNCS™, and 
TCS Advanced Drug Discovery (ADD). 

2. AWS Cloud Services: TCS’ AWS Business Unit focuses on delivering full-stack enterprise 
transformation on the cloud, ensuring superior business outcomes to every business stakeholder 
in a global enterprise The multidisciplinary group provides a comprehensive suite of offerings 
spanning cloud advisory, migration, application and infrastructure modernization, SAP, data and 
analytics, storage, security, and specific industry solutions powered with next-generation 
technologies like AI/ML, Edge/IoT, serverless, and low-code/no-code. The TCS-AWS partnership 

 
1 Magic Quadrant for Data Center Outsourcing and Hybrid Infrastructure Managed Services, Global, Claudio Da 
Rold, Stephanie Stoudt-Hansen, Alexandra Chavez, DD Mishra, Gartner, July 26, 2021 
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is powered by a decade of joint value creation, deep industry knowledge, technology expertise, 
and delivery wisdom. TCS is an AWS Premier Consulting and Global Reseller Partner. TCS has 21 
solutions and 33 managed services on AWS, along with 12 AWS competencies and service 
deliveries and over 8,000 AWS certifications. 

3. Microsoft Azure Services: TCS’ Microsoft Business Unit offers services to help organizations 
leverage the power of AI, automation and cloud to accelerate Business 4.0™ transformations. TCS 
has built future-ready industry solutions on Azure to accelerate transformation journeys for 
customers with cloud as the unifying digital fabric. TCS focuses on digital reimagination of 
workplaces, effective implementation of business processes, and building edge-to-cloud 
solutions, leveraging its deep domain expertise and capabilities on Microsoft Azure, Microsoft 
365, Dynamics 365 and Power Platform. 

4. Google Cloud Services: TCS offers a full complement of services and solutions leveraging its 
domain-focused innovation and Google Cloud’s suite of technologies. These services help 
companies achieve superior business outcomes from cloud transformation initiatives to gain 
resilience, better customer experience and the flexibility of an open, scalable, and democratized 
ecosystem. TCS has a rich suite of cloud accelerators rendered on the Google Garage, a digital lab 
that allows sprinting for experimentation with an experiential and immersive experience. TCS has 
seven specializations – Application Development, Infrastructure, Work Transformation – 
Enterprise, Data Analytics, Machine Learning, Cloud Migration and Security as well as 58 Expertise 
Badges.  

 

Disclaimer: Gartner does not endorse any vendor, product or service depicted in its research publications, 
and does not advise technology users to select only those vendors with the highest ratings or other 
designation. Gartner research publications consist of the opinions of Gartner’s research organization and 
should not be construed as statements of fact. Gartner disclaims all warranties, express or implied, with 
respect to this research, including any warranties of merchantability or fitness for a particular purpose.  

GARTNER and MAGIC QUADRANT are registered trademark and service mark of Gartner, Inc. and/or its 
affiliates in the U.S. and internationally and are used herein with permission. All rights reserved. 

About Tata Consultancy Services (TCS) 
Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and 
engineering services and solutions. This is delivered through its unique Location Independent Agile™ 
delivery model, recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 528,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 
billion in the fiscal year ended March 31, 2021, and is listed on the BSE (formerly Bombay Stock Exchange) 
and the NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-
winning work with communities across the world have earned it a place in leading sustainability indices 
such as the MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For more information, 
visit www.tcs.com  

 
TCS media contacts: 

https://www.tcs.com/
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Asia Pacific Email: sean.davidson@tcs.com | Phone: +65 9139 3668 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Canada  Email: tia.thomas@tcs.com | Phone: +1 647 790 7602  

Europe Email: joost.galema@tcs.com | Phone: +31 615 903387 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: william.thomas@tcs.com  | Phone: +1 203-984-3978 

  
# # # 
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