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TCS to Help South32 Enhance its IT Operating Model for Greater
Resilience and Agility

Tata Consultancy Services’ Machine First™ Delivery Model and ignio™ will Help Streamline the Global
Mining Company’s IT Operations Globally

SYDNEY | MUMBAI, November 25, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a leading
global IT services, consulting and business solutions organisation, has been selected as a strategic partner by
South32, a global mining and metals company, to enhance its IT operating model and provide application
and infrastructure services critical to its global operations, strengthening its operational resilience and
business agility.

The multi-year managed services partnership builds on the relationship TCS has had with South32 to enable
accelerated execution of recent divestiture programs, and track employee health and safety at South32’s
global mining sites during the pandemic. Under the new contract, management of critical infrastructure that
was previously managed by multiple service-providers has been consolidated with TCS, driving end-to-end
accountability.

As part of the expanded partnership, TCS will leverage its Machine First™ Delivery Model, powered by ignio™
AlOps and ignio ERPOps to enhance South32’s IT operating model. Leveraging Al and machine learning, TCS
will infuse self-healing capability and greater resilience in the IT stack consisting of ERP and other corporate
applications, operational technology, and the underlying infrastructure. TCS will also provide a unified service
desk for all South32’s operations in Australia, with immediate assistance from on-location IT staff.

The new IT operating model will assist South32 in reaching its strategic objective of standardising, simplifying,
and streamlining its IT operations.

“To achieve our strategic goal, it is imperative that we work with partners who have the global network
aligned to South32 operations and offer the breadth of services required for an organisation like ours,” said
Sara Braund, Vice President, Digital Technology, South32. “In TCS we found a partner who understood our
vision of simplification and had proven experience in establishing a resilient technology foundation.”

“The mining industry is embarking on digital transformation journeys to drive greater productivity, health and
safety, and environmental sustainability. Foundational to all this is a resilient and future-proof digital core
that will provide the flexibility, agility and resources needed to sustain their transformation journeys,” said
Seema Mehra, Head, Energy & Resources — UK, Europe and ANZ, TCS. “We are delighted to partner with
South32, and use our technology expertise, domain knowledge, innovation and our ability to contextualize
our digital assets with cross industry knowledge, to transform their IT operations globally.”

About Tata Consultancy Services

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years.
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model,
recognized as a benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 528,000 of the world’s
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 billion
in the fiscal year ended March 31, 2021, and is listed on the BSE (formerly Bombay Stock Exchange) and the
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NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work
with communities across the world have earned it a place in leading sustainability indices such as the MSCI
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com

TCS media contacts:

Asia Pacific Email: wenjian.lin@tcs.com | Phone: +65 9695 9948
Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682
Canada Email: tia.thomas@tcs.com | Phone: +1 647 790 7602
Europe Email: joost.galema@tcs.com | Phone: +31 615 903387
India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098
Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988
Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989
Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013
UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421
USA Email: william.thomas@tcs.com | Phone: +1 203-984-3978
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