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La Mobiliere Selects TCS as Strategic Partner to Accelerate its
Digital Transformation Agenda

Tata Consultancy Services to Help Embrace Higher Digitization, Cloud and New-Age Technologies to
Deliver Best-in-Class Customer Experience and Improve Agility

BERNE, SWITZERLAND | MUMBAI, December 23, 2021: Tata Consultancy Services (TCS) (BSE: 532540,
NSE: TCS) has been selected by la Mobiliére, the oldest private non-life insurer in the Swiss market, as its
long-term strategic partner to drive its digital transformation agenda.

La Mobiliere is pursuing a digitization strategy and is modernizing its core business including products,
core processes and digital touch points for customers, partners, and employees, to become future-ready.
It is already doing this with remarkable success; La Mobiliére has recently won the Digital Excellence
Award 2021. The insurer is now looking to further accelerate its efforts including the deployment of data-
driven services and technologies such as artificial intelligence to enhance customer experience even
more.

La Mobiliére chose TCS as a partner in this strategy. TCS will help modernize the insurer’s IT estate with
core system simplification, cloud adoption, and application transformation. The insurer’s next generation
application estate will use cloud-native architectures and will be delivered in a fully SAFe agile model.
Further, TCS will help harness data and analytics as well as automation to reimagine processes to deliver
superior customer experiences.

With this transformation, TCS will help la Mobiliére enhance operational resilience, improve business
agility to address evolving market opportunities, and drive future growth.

“La Mobiliére is transforming itself to adapt to the latest business trends, and we decided it was time for
us to look at the next step of technology transformation,” said Thomas Kiihne, ClO, la Mobiliére. “After a
thorough selection process, we chose TCS as our partner for this journey, since they demonstrate deep
market and insurance domain expertise, customer focus, strong transformation and innovation
capabilities, and global roll-out capability augmented with delivery in German.”

“We are delighted to be selected as a strategic partner by la Mobiliére. We look forward to enabling next-
generation applications, data and analytics, cloud transformation, DevOps and automation, furthering
their business innovation agenda and driving their next phase of growth and transformation,” said Uma
Rijhwani, Business Head, Banking, Financial Services and Insurance — Central Europe, TCS.

Present in Switzerland since 1985, TCS currently partners with over 85 leading Swiss corporations in their
growth and transformation journeys, including 14 listed on the SMI. TCS ranked first in customer
satisfaction in an independent survey of CxOs of the top IT spending organizations in Switzerland. In 2020,
TCS acquired Postbank Systems AG, a full-range captive IT service provider, adding around 1,500
employees with deep banking expertise, to support its growth in Switzerland.

About la Mobiliere

La Mobiliere is the oldest private insurance company in Switzerland with more than 2.2 million customers
in Switzerland. The core business segments include non-life insurance, private pension plans, Insurance
products for companies. La Mobiliére is headquartered in Berne.
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About Tata Consultancy Services (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years.
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and
engineering services and solutions. This is delivered through its unique Location Independent Agile™
delivery model, recognized as a benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 528,000 of the world’s
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2
billion in the fiscal year ended March 31, 2021, and is listed on the BSE (formerly Bombay Stock Exchange)
and the NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-
winning work with communities across the world have earned it a place in leading sustainability indices
such as the MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For more information,
visit www.tcs.com

TCS media contacts:

Asia Pacific Email: wenjlan lin@tcs.com | Phone: +65 9695 9948
Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682
Canada Email: Tiffany fisher@tcs com| Phone: +1 416-456-7650
Europe Email: joost.zalema@tcs.com | Phone: +#31 615 903387
India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098
Middle East & Africa Email: s.hasneen@ics.com | Phone: +971567471988
Japan Email: douglas fante@tcs com | Phone: +81 80-2115-0989
Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013
UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421
USA Email: william.thomas@tcs.com | Phone: +1 203-984-3978
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