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TCS & Shell Recognized with 2021 ISG Digital Case Study 
Award™ for Digital Transformation 

Tata Consultancy Services’ Solution Helps the Energy Company Gain Deep Insights Around Electricity 
Usage Patterns and Drive Real-time Decision-making  

SYDNEY | MUMBAI, October 22, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a leading 
global IT services, consulting and business solutions organization, has been recognized with a 2021 ISG 
Digital Case Study Award™, for its best-in-class digital transformation work for Shell, a global energy and 
petrochemical company. ISG recognized this case study as a regional stand-out in Australia and New 
Zealand. 

Shell partnered with TCS to build a transformative digital solution that will help the company derive deep 
insights from the available data as well as enable a central view for upstream and midstream businesses. 
It aims to contextualize its digitization initiatives across wireline logging, downhole completions, gas 
production operations and technology, performance, and safe operations, helping the company improve 
efficiency and reliability in their LNG business as well as improve sustainability.  

One of TCS’ unique solutions provides deep insights into leading and lagging performance indicators, 
offers analytics on the projected maximum power demand, and supports real-time decision-making 
around electricity usage patterns, minimizing financial and regulatory risks for the asset and resulting in 
notable cost savings. 

“We are thrilled to receive this award from an independent third-party research firm. Our deep contextual 
and domain knowledge, expertise in cutting-edge digital technologies, and innovative analytics and 
insights solutions, are helping us drive Shell’s unique, purpose-led digital transformation journey,” said 
Debashis Ghosh, Business Group Head, Energy & Resources, TCS. 

“Enhancing customer and user experience was the most prevalent objective across the enterprise-provider 
projects we examined, and the transformational role providers are playing was evidenced by the many 
innovative and impactful solutions they delivered,” said Paul Reynolds, Partner and Chief Research 
Officer, ISG. “The TCS case study is a standout example of purpose-led digital transformation where the 
identification and definition of a need drives the technology solution and exponential value realization.” 

TCS partners with leading energy, metals and mining, and engineering, procurement, and construction 
companies worldwide to accelerate innovation, sustainability, transformation, and growth. TCS leverages 
its technology prowess and industry expertise to help clients reimagine customer experience, achieve 
business agility, asset reliability and safety. Its comprehensive portfolio of services span consulting, IT 
infrastructure, enterprise solutions, engineering and asset management, and business services. TCS’ 
industry-focused Centers of Excellence focus on different verticals and technologies, to help energy and 
resources customers adopt new business models and deliver innovation that drives sustainability.  

 

About Tata Consultancy Services (TCS) 
Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and 
engineering services and solutions. This is delivered through its unique Location Independent Agile™ 
delivery model, recognized as a benchmark of excellence in software development. 
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A part of the Tata group, India's largest multinational business group, TCS has over 528,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 
billion in the fiscal year ended March 31, 2021, and is listed on the BSE (formerly Bombay Stock Exchange) 
and the NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-
winning work with communities across the world have earned it a place in leading sustainability indices 
such as the MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For more information, 
visit www.tcs.com  

 
TCS media contacts: 

Asia Pacific Email: sean.davidson@tcs.com | Phone: +65 9139 3668 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Canada  Email: tia.thomas@tcs.com | Phone: +1 647 790 7602  

Europe Email: joost.galema@tcs.com | Phone: +31 615 903387 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: william.thomas@tcs.com  | Phone: +1 203-984-3978 
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